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A EAS Fullcts HAY AH|7F ofyel ubx] SNSO H&elA A
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AM7ME Fotatote &84 BXhs oulstARt A
= APelA S71e] A4S Sk AAFAES] SN
THEAY €], 2008). Carl & Hagiu (2011)A4= =24
2t MFo=zn Pzt ol o282 ot ste &

XJ—% 7%11% AHLEEO] 7‘{3% EIAE ohegt olEeAol ATt mE IsHo]
&
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W AES ARATE, Q) AFe A% st Fareld, (3) A
20 WA dAeRe s AREAE, @) A7 BelE sk wuREe
2 gl (e, 2018) @A FujolA o] AHREE FuAd 24
2o A A4 wulg sk WuARL AT Ynx $9e B wue
al

1 Hd

&

27] C2C R JEY 2ato] Stow Fad A Aol &
meteloq LarloR oSatulA FuAN SEnpA e FAAlE
4

othgstA AoEwA S fdor AREEI Qe
2 JEUE ol 2 HdolRhs 27 AN oY
ZFgol Ak EFA Fter SFHL Q= FAOIG(e|gs & ©]
ue, 2014). 22l AR
o4 4og, 359 fdl ¥
9], 2010) 22! ARUEHE 54 370& FHeR sHd 71E FEA
ol 2194 orstE AT Alg7he] Aok glo] wAAtel whet 34
sttt 2}, 2012). A2 7171 wiyotb #AFUE, Sot7FyE

A FA BHATE vl p
& S5l oA ol o o

Z7F FHEHA 22kl C2C7F AsiA7] F2 e 25 HAuE
2, 2020).

wetd oleld £elel ARUHS] slxste] AIA WY BRE
Wl A7t ool A A9 F7He] AF glo] HhFd BE het Adk
7h AP Hol AT ok Folut AT F40) A glo] ARE F
ST ARG & b Aol F FHIGAFY, olHY. & BT
2003). EF, A 5T WP SHEA =W AgAT Z7] =
YEYD e Qs 77t Foheke] FAE S gl 1ol ool F7bl

Al ol FAlOl FAAFY TRV tFHALL AiEHE ddiAHd dE ©
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2
4
N
X
ol
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2t Aol Aste] Faves PRt A RYEY Zaed 7Y
W getdaa AAE APstH Ui FAE ARk Ay FavEt &
AE U EYEHY AERAMA Sader S48 A & FaEE A=
s Herh oFF Wt 107 olsh eELm "olre T EWE W A

g Aol oA

gz Ag4e 2 9
ot UAT o] ol
o ofUst WA 37K, Abeld 371 gE Wele] Ados B 9l
(193, 2002)

A ARUHE EAAGS Juroz FAAY 49 A g4, A4
st g5l AsAAA oo BEshe B s glon of
o Ao AAHY A&u AETHELS A
2hgo] o|Rolx: Highe] AslZ Belekn B 4 kAL, 2009
218). olefd A ARUE} ArslEn eI W
g BEAR S Hglon 54 A9e JMoR g4H eet
B e AT ARE FgsHs W Aeld 2g4elet
o FHRATA FEORA T 2o ARUE R B2
CHAFE, 2012). Eg, HHE A ARGARNAE £HHEL o
8] Aeld WA dE 400k EAshed 1 Ade Mg ue, W
Aol ie] AE EDe 44 BAl, AAMG Aol 2AF Ak B
F Z7b AEIAE W) g o, WEsIAT 150) Aulse) g Al
o] 54 5ol £Afsl7] wEelthEAel, 2003). W] FuAelAE
AQlo] Wujate] e oA HuE e olg ALd A4 dE 4

27t ZARAGD B & 9ok,

L
)
e
s
olt
S5
2
i

AR ARoAE 2etel A ARUEE SlolHzd'E Folstn 9
Ly stolHz A Hltlolol A g AXE §ol, AL FmO| & uh2e]
U R4 ER 79 o ¢ JdEY Al el hag Zdxg
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Zrelzln (AR, A, 2016 ARlE) =iolde of AdeEelAqt
AREEAL Qo Kurpius 9(2010)= stelmzZeEe A5k fsiA=
(D) 54 A9e W2z st A4 812, @) Ad5sAdE A% Q)
Al A9 olrE 2T (4) 2=l EHES 7INtez si (5) &

]_
3 A9l @olgk Rl (6) 712 mrjolel

o 9144 M Wk sy
1 AN Aok stelnz e AdoR Hold AR o
591 getel AEAE TMOR AHEA} feely omelel nEE Fo

N

el
e} Abgatel BAE W 2L 24ngo] @A AAHLopez, C.,
Lin, Y. R., & Farzan, R, 2015).

A7 FaAe] A% ke AL AT 4 ek
welgh At b 2 Eqeletn @ & Atk Jbke Adeld AdE ot
A S| g Welge] Frhsky] AA A2 MAHS I AFS A
o}—t— 244 ade] Frk(A%F, 2012) 71E A T WuARE 95

She HldiE ANE Dujste] 2z Fulat WS A Fobrhe W
2 A7 S5t slglon duulge] B4 g A Aol ¥ 4

ATHE=oL, 2018).
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1 A BREQ GRAY A (17 2-2] o)A L
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SO AZEA SOl Y Bk 02X (MAv) Hot

1151

T 7 T EHE B ZRY ol AEAQ] AFAIE Holi
_]

QLo W Lot n Ul o] SEA w4 o]t EAGTE

A, FAers BHH QR 3 %S ui e 44 dut 5A%
L ogolAu 1735 edshe W ods] I A FuAY SREo
2, Aot o825 Mol PJEAA LAS AAskL k. Faite}

AL g BALS RE FS 5 glov] tlke Bxlo] Ad Hx 9)
(A9, 2020) FRAAY A4S Fakehet A AHAE ARPAT
7 BA o8 5ot AnANA] HoEel A Et
SA), gRupAe] 49 mutd e o s
gelwzhlg 7125 mrtagos dolgg A%F 4 ok Fuut
o

Ad Aol B3 AHZIE HEe) thrg Feold F%so] 9o 4

BAS Aol Welstel, ganple] ASdl B4 AES Fujs]
eIk ok 28 Bdldd & 4 gk Ae W aWshs 7]
o g elge] ek WAl Be Wor Aol AL &

o]
< folztal & & it (WdEA, 2020)
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A2 d ZHA7IE R et 1
L 7HA71% 54299 Ay

2 71EY 7E58REA(TAM)O] MER 71& AR
g4l SHofgt aestal loke Al EART
(71238 & MR, 2020). Kim.et.al(2007)2 B8} 5]1A2] mfzrile &
goto] 71Ergoro FFS = 4 v WHEE AZH THA]o] FE5}o]

[(192-3] ¥} Zo] 74x7|Rtp-g RS Aotolglet] tiFite] AH8aE
o] A& {5+ oF7} opd 7H°L9‘4 ZXO0 R J|&S 78S HW 4H7L
o] SPFeAY TEFgolRe aHAVE D= o®H(benefiy}t 34
= = offoF gohal shyith

-l>

(sacrifices)= &gt & %—x]zﬂ ol A]

o= WAL e 1o] GE s m b 4nlASe] ot
7

7t Aostalnt. ERE, AAA, ARl BAE S AlFold AMHAE F
3 d- Ae FHH FeEor By AzkE YL o] AEa} Au|A
£ 271 Sls Z715loF st Ze=m (WA & o4, 2018), H-gol Al
8, f9d 22 AESioF ske divke dAer Hi glen o]

B[\
o
_?L
X %

7|Z5to] AHlA FHAE =t} .(Cronin, J. J. et. al, 1997).

webd olefat o84 Bol 2rAste] 4HAEY AF FHoImut A
2 S AT WA PAs ATt A& oleld go.
v, FANSERDS 2R A2E d9e SA7T S48 Aachs
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Benefit

Perceived
Value

Adoption
Intention

AR 7|58 BUS AHA FACA AR ICT AHAe] 58
o Avslsd BUH ol2d 52 ATaich. 1y 714 Ropo wat
K LA @ 5 Qe dEah At Hlgo] theA] o] Ay
et Azt sest A7E wee] selae e TS dH
o ek AR APt 5o ols HArkwaat o, 2020).
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e A9 g2 A ARy 22l EEe § S NA
of ol2fet S Wit 4= o FEt AA ol By AYd+
AdE 2=l FaAME A7 o HFE B Qo] 22kl FiL
7 GA ARG A 9 ERAAS 2 U HH Eot FHE Sof A
APHEe P Aol 28 JA Tzl 2 &= A
e wEA 2 Ao S Zeete] 22kl EES O Fale
e T W 28T sl He =g dis) FAldeR A

H 7} gt

1) wefg 2atay

il

AxpgAe] ol 744 wol AEEE B orE Hulztet ¢
@ Zoltk. Dimoka ctal (2012 ARAAHAN Y] 2oL
b moiae] WES AAT 4 glol WA st skt AR B

o = it
H AEE sdoEd JAEe] ASAY =HH sfjolef Z2 HHe w

Wzt BFe AR [P Wkl 715150 PEt 3L
Aol otk AAE, Wuie= AEo 7HA, 4 Tl ds) 44, ¥

Zo|AY, wujzte] ARE HaolA dHFA] e FE Edste] @
Zpeb Lzt A7k WAskE AlQF Eold, AR HIFo gt ol 5
o2 E & UHERIS 9, 2014).

Pavlou et. al(200N) A= HARPEAANA Hojat= 7]5]Fo]H oz
Psole] FHS T2 T AES HUYA LA, k&S A Ho 5] =

25 Blile A 222 AF B dis) €A Xske A3 i & A

rr
P
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= A8E A AHE st el EolA "okl skIth. Dimoka et.
al(2012) oA Hujzte] iet ¥tz mujzte] ESHAAS Hristg o
Pavlou(2003)ollA= wajzte] 4A=lE ESAA4S B7ME 4+ e 8T
Ax2 Kot 21ZtH 918 9 Arof HFH TS vA= AL Felst
Aot B3 SuAHANAE AdFol wet Azt ke b Aol
tE2A =z A Afole AR mufzte] digh EEAAAS E9F

St

A slol A 4T FFsAol Hrhn SIS, 2003). 2elS §
A FARA Bl F1900] ohlet Bt QT AHE &
Zolu} 2, Al Wi} AHAle] ol5S S8 AsFe Aoz YEaAL

B
Aoke Bolwste] TulAel £ YA 5 ek

2) AE =844

3
3} AE A BRAYoR TEAGET F S dEA e gt o
g 2o olf7t EAUL. RAL, 7EH AROR UAZ Ao o
W7 JHUS FAA AE RS guslA Agels] okt A, W)
A} gastel AR BAT RS dsH] LeiFULolE B F

VAIES] B AGE AFSGeR mlHel e AdollA ofmer Aol EAIS

i_.

A & & gloh A, i AlFe] vl el dis] HEs] A5
& 7] gZoltt(Dimoka. et. al, 2012). =, Bujz7} QJx % T2 H|oL
Hog FAA AF FHe| disl FrujAtel Al AlsskA] 4A Hoh

olgel oz AF =FAde Lo Wol dsind At
AW & idem H=d AE 244l At AlEel
Mee] 2gtdAder Qlsto] AlFS B7I6H7] oHAl mlEel 7]se] of

A d&5e7] ofe deAd 2 uidd. =, AF Aedl

£ &8 Lo
rol o ol ol
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AE 2SS 28R A= Sd% 2o gt AEe 58] o
& Zol7h Qg ZolEtal AASH Hol FaAE AFuielke] HlEo=
g5l HohEHA, 2017). ERE, A A 22 dlEAde F2Y
=gd4or w2 FH9 BuiRel AlES AOlA EEAZIA Hal A
5 BAAZA HE=Z(Akerlof, 1970) nE7FA R HAH Q] FaAF o]
Aea A4 ES /A Sl Hside w2 Sl dish wtetst
A olE #AAaAd Hart gl

AHZAEL Hop @2 o
HAY okgd ZHeAel
2018). MAAFHE FZol digh
glo] +3-F85e A T
ofHHA o7l A2 A9
2014). ©o]n]73(2002)2 AR
= 7Hs A A SARAE A
& 5 AxpEAH ] HAsh=

Pavlou et. al(2007)A 72l
AE 771 shute] AN
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2ol gt Febdol gt Eettolatal sttt Qe 92014 % H
H mepolHAl oot AEHSH tigh fHE 7{3111)( ofxo] Egdge
Faesa=z Hetom wujrirh SujRbe] kRt el Ml Aol digh
BEE SASH =HWA, BaizzL 48] AQl AHE RAHESHA ARE-St
+ Ao disl S 7HAA "l skl

Salisbury et. al200D)°X= A ZshH= AEEPO] 2eels F3t
Olfof Z[Ztel golidat 8T L A
H|Z=9 AWZ Yang and Jun(2002) o4+ A HEL}
ol FHistA] Y= AFEEel 7MY F8s5H fH k= :
FTIAY JA AHE fAsiAE A4 AR AVdS EFFCIY Tt A
Alssfiof stRE AH|AFEC] FHGE1 HEs)
grofl gict.

£
it
(%]
s
o
i)
2
I
o
4>

=

2. 21 SAAH Al FuliR7E A st S

S ® (Benefit)> AH|ZA7} AlF T AH|Ao dis] ABZ5k= BREA]
ATH=Z(desirable consquences)2 AlEo|L MHIAS ARggogH AA
= o]doltH(Gutman, 1982). Peter & Olson (1994)0] w2 7
AEe 7 & o AEe £4 AATE ofd A/‘qo] Fofst=
= TFUisHA =™ olE Foll Ao I/E FIAXIHEHWIAE&L ©
2017 A1-8).

Ao 1Y g U BES GUsHs 7] 900w &
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N

=1 (Utilitarian benefit)?} §35]24 =W (Hedonic benefit)

o2 Yrolx AgHct(Batra and Ahtola, 1991; Chitturi, Raghunathan
and Mahajan, 2008; Dhar and Wertenbroch 2000). A-82 g2 ofu
gt S Algste AE Al AaHAIA ZHE AlFste Ae Estl
734 g2 AP Hol FFAHQN A=, Q] TwtHoA H]ZRHoh
(Holbrook, M. B., & Hirschman, E. C. ,1982). AH|A7} 2]Zt5= A&
A SEe \wed, BAA 7HA], RS do] A& Fol AH[APL 1A
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2) A& #4

S i
B AR Ao} welog Qg AuAe] Selt HAAY
£ 248 5P BrhBerry etal, 2002). BAAE A4S 5744 HFol
d D 2R Welyom wojart T FR S g8 Akt 4
A RE FRe T 5 9k D) AEAE duht g4 F2E 4 Uk

2% 4B g5 BaF AQ w2o] Ba

d7h HAME sl Aol Bast AR o] Hx, SHARE A
7] 9ol a3t Azt k-go] EHETH(Garcia—Fernandez. et. al,,
2018).

Au| o] w2 aHREo] 22kl AB|2o tis] A Z4sks ZHA
FFe A Hetl Keaveney, 1995) BedS FdA7le A2 A=
ol Mujze] dis] "<& &2 7HAE A4St w2 WSS =2 5
AAE & @A, 2011) wheba] oAt 2ug sk AEo] duhg 4

B T
=l i=

A AT & AT E ANES g8 "ad A weg duht o
Z|Z

= 7 521%7}9} g2 AAHLE —E AMu s F4 7}21 Azt Sast 9

FaAHO B EFC neo] o|FojABr JES wWEA HAst
AL Ao AIZHL o] AHIAPY FAEERS FUECERN de 7HA]

7ol 2 AFNAE A Hel o] 73
9 = o AHAA] 1EHL
Azl whet A wWejdol]l s Ar|AEo] 217#0% et Aol
AHZES] EHE AE w2 g9 2

- 26 - '*:l“‘_i _uI:_1- |



go AubdoR AFE Er AHRE] MR 9% Fu
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dom zZshe FETt vlgHQl SHo| Ay U Aol ofs) HFo] HAY
SHA] e " HE 50:50 , AYE HlE 25:25:125:1258 EEEAS
Agetdet. A7 £7L AR HEGA mro]laz2 JBEH_Ql o o
sl 20214 49 28U E 2021 59 3U7bA] 647 A Hlow o
SubAl AREZF 219%, FauEt ARERE 208FE Slgotlem % ©W
y-go] SAsHA] Eet Favet ¥ S 25E ALt duHl A e

2195, SauUet A 2065, F 42555 HFEA | ARESIIT
3. Atm A9

® = SPSS 26.0 I AMOS 26.0& o]g3ste] 4% zAtme upg
o thet Zo| BAL Ak

A, Gl ALgAeh St AR 54O Mol AmE] Sl
NEFARA % MERAL Axstet

&3l AVE, CR, A+
= Hluste] AlFwel &

GAl, AR Sl M2 goubAn Fauue ARt Az ¢
B, AZSHe M, Aelgdmel FExk Aoz R <IsiA

t—test?} ANOVAE AA|otal Scheffe’'s Multiple Range Test= AFEAS
Aoy,

Mo rlr do
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Aelg) 2 Aol a9 ¥ it geld a9l
2t ARg2F ZhzE M2 Aot on gtutAle] A=

S3ndge] digt A AT A Gl X =567.96,
df=332, CMIN/DF=1.71, CFI=0.95, TLI=0.94, NFI=0.89, SRMR=0.05,
RMSEA=0.062 uelgE=d dubd md Hg gor]EQl [#3-5] ¢ H]
Wotgls o RPAFA ] Fo FFE o2 yer

@)
Co

[33-5] b mddl A3} wor|E

CMIN/DF | CFI TLI NFI SRMR RMESA
0.1 .05

Q2 0.9 0.9, 0.8 (cHA = (Mf--F3)

(MeFs) | (D) | (&) | (FS) | F9) <0.08
0.05(%3) | (FA)

=2 Hair, J. F 20095 ¥12 A4z 24

- 46 - -_:I'H: _'k.l.fl_ -I_-]i "".ll_ =



T, [E3-6] oA g 4 Qv 4ol dut
Cronbach’s alpha #&= 0.7 o|&e=z 2

=291 0.5 oo = ettt FHRASFE(AVE) 9A] 715290 0.5 ol
oz yggow Jig A= (CR)FUE 7%

FO AFert gtHE Aoz wehE i

!
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£3-6] Faohl Bd QAR W A 45
) Std.
Variable | Construct _ SMC | AVE CR | Cronbach’s «
Loading
E= PU2 0.63 0.39
=3
A PU3 0.87 0.75 | 0.59 | 0.81 0.80
=S PU4 0.80 0.64
Itu
o iRy SU3 0.85 | 0.72 064 | 078 0.86
E34A SuU4 0.89 0.80
AolA R CIL1 0.83 0.68
= ggﬁ 82? 82(2) 0.77 | 0.93 0.93
=944 [ c4 | 089 | 0.79
e CONI1 0.78 0.60
Ha) CON2 0.82 0.67 | 0.56 | 0.79 0.77
o CON3 0.63 0.39
A ECO1 0.88 0.77 067 | 0.80 0.79
5| =Y ECO2 0.75 0.57 ) ) )
Ao INT2 0.79 0.63
P INT3 0.84 0.71 | 0.69 | 0.87 0.87
oo INT4 0.85 0.72
© 5] HED1 0.82 0.68
) HED?2 0.91 0.83 | 0.78 | 0.91 0.91
o THED3 | 092 | 0.84
2|7} PR1 0.85 0.73
op PR2 0.80 0.63 | 0.65 | 0.84 0.84
= PR3 0.76 0.58
2|7} PV1 0.84 0.70
) PV2 0.89 0.80 | 0.77 | 0.91 0.91
7P PV3 | 091 | 0.82
PAEIAES Cl1 0.91 0.83
oz CI2 0.88 0.77 | 0.82 | 0.93 0.93
CI3 0.93 0.86
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2. ZauUE FQ8 W40 AL

Fauet AR A g2 whr]oz SpSS® eHAE QolR Ao A
ARt & AMOSE ARgste 114 Q1A AASHAT. vt ALg
zZro]  sheld  QlEA myol ndl AJLL x* =564.71, df=332,
CMIN/DF=1.70,  CFI=0.94, TLI=0.92, NFI=0.86, SRMR=0.05,
RMSEA=0.0622 ueht [HE3-5] ¢ HWsES o ZFHTA 247
AZg et 2FE0 2 e

Tt 2|&olgo) T W4 PHFRAFE(AVE) @t g Al
FL(CRFS AmE Zit BE W49 CRa2 7IEXl 0.70144e= o
Ehton AlE A4 AVEZe] 0.50|5t2 Uebgth 18y AVEZHo]
0.50|st2te CRgto] 0.601440lH Al=|Lrt ofHds] FZFHEcha shgem
04712 87155 502 HQkth (Fornell & Larcker, 1981) =it
AE EstaAol =475 o] AVEZIo] 0.4942 ygrort 0.50] $Hska
Ao 0.7 oo 2 Yepg Cronbach’s alphak 0.70]4C=2
ettt 248 o=s Fiaverel gull SRR HSEEA A7t

7
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[#3-7] F1Uet gelgelssd w A= A=
. Std. ,
Variable | Construct ) SMC AVE CR Cronbach’s «
Loading
= PU2 0.6 | 0.37
J=
A PU3 0.77 0.59 0.49 0.74 0.74
=508 PU4 0.72 0.52
THof =} SuU3 0.89 0.80 0.68 0.81 0.91
B35 A SU4 0.93 0.86 ' ' '
Mel-r | CILI 0.74 0.54
= ggﬁ 823 8;2 0.68 0.89 0.89
44 CIL4 0.81 0.66
Aej | _CONI | 081 | 0.65
A2l CON2 0.71 0.51 0.58 0.80 0.81
¥4 T CoN3 | 076 | 0.57
A=A ECO1 0.94 0.88 0.69 0.82 0.80
CE! ECO2 0.71 0.51 : : :
N5 INT2 0.72 0.52
P INT3 0.81 0.66 0.59 0.81 0.81
17070 INT4 0.76 0.57
o 5] A HED1 0.81 0.65
ar =
e HED?2 0.84 0.71 0.70 0.88 0.88
ol HED3 | 087 | 0.76
27+ PR1 0.75 0.57
ol PR2 0.78 0.62 0.50 0.74 0.73
ukz PR3 0.56 | 0.31
2] 7} PV1 0.90 0.81
] PV2 0.92 0.85 0.78 0.91 0.91
7HA] PV3 0.83 | 0.69
PAER1 CIl 0.90 0.82
o CI2 0.74 0.55 0.73 0.89 0.89
o= CI3 0.90 | 0.82
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[#3-8] FubA waetgy A
PU SU CIL CON ECO INT HED PR PV Cl
PU 0.594
SU 0.352° | 0.645°
CIL 0.203 0.306 0.773
CON 0.024 0.010 0.003 0.555
ECO 0.027 0.010 0.001 0.533 0.668
INT 0.037 0.005 0.002 0.471 0.389 0.685
HED 0.024 0.006 0.019 0.456 0.504 0.327 0.782
PR 0.254 0.200 0.235 0.018 0.026 0.073 0.002 0.645
PV 0.044 0.001 0.003 0.587 0.468 0.354 0.702 0.003 0.773
CI 0.035 0.002 0.022 0.420 0.489 0.317 0.563 0.039 0.584 0.820

atAVEZL b et Alaik (@b)
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#3-9] FavEr e A

PU sU CIL CON | ECO INT HED PR PV CI
PU 0.494
SU 0.321° | 0.681°
CIL 0.070 | 0.171 | 0.677
CON | 0.016 | 0.015 | 0.006 | 0.577
ECO | 0.016 | 0.006 | 0.001 | 0.464 | 0.693
INT 0.004 | 0.039 | 0.003 | 0.582 | 0.524 | 0.586
HED | 0.024 | 0.005 | 0.004 | 0.448 | 0.296 | 0318 | 0.703
PR 0.241 | 0.151 | 0.192 | 0.001 | 0.018 | 0.013 | 0.001 | 0.498
PV 0.066 | 0.012 | 0.002 | 0.376 | 0.420 | 0.402 | 0.493 | 0.002 | 0.782
CI 0.096 | 0.001 | 0.008 | 0.433 | 0.394 | 0.407 | 0.520 | 0.001 | 0.612 | 0.728
a:AVEZL b8 A s AlE4k (a>b)
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A3 A 2ANIR] B4

2o Ao Aol ZAFAIALS] o EA St EAL [H3-10] oAt &
AR Ay, qrEzty A9, 7MELA, 999 M E
AE, 51, 2oz A5t

AHe or2opAl ARgzre] A9 JAl 1129 (51.1%), 9141073 (48.9%)
o7 FAHNL Faut ARl AH9 T4 1059 (51.0%), 1441017

A% A gZobE AgAke] 79 200, 30, 40T, S0tf ZHzh 53
(24.2%), 548 (24.7%), 57%(26.0%), 55(25.1%) A1 Favtet AL

7}7} 509 (24.3%), 519 (24.8%), 558(26.7%), 508 (24.3%) 0.2 H|%:
HlS& 2AIsHH.

e ARode F2upl ARgARe] A A e 71E AHE7E 1179
(53.4%)% 71 Wokorl 1 thgow ulE 879 (39.7%), 718 §8)
o] 14%(6.4%), 71¢F 15(05%)%02 Be W, Fuuete] 3¢ wE
Aol AREAF 1027 49.5%)2 71 Be HEE AR 7B
A&)ol 878 (42.2%), 71& (AURle)ol 1788.3%) ¢Lo=2 HlFo] Wk
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@7} Ztzb 1029 (46.6%)9 1198 (57.8%)2 7P Be HES At
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iz dolo B¢ gkl ARgAE 9wob A7t 397 (17.8%)
2 7P B2 vF
(14192 71 Be B%g 2Astgon
o] opEat P4 Aol ulFL st

AgAte] at2el A

O’ mlo
_>,i'
R
r&“
rE
)
ofx
&
)

oft
>
oo
o 2
rlr
oX,
ro
_>;L
i
N
sl
)
O
)

rlr
ru
=}
P
i)
oj
&
v
i)
Ko
4
fu)
T
iy
ins
1o
g
i)
ftlo



7HR ARERR7L 72 155%(70.8%)9F 14098(68.0%) 2 71 B2 HlE-S &
At FEulE O tge 2 AE olate] AMRAE B WSS AHA
stou garutetel A wisk Afsk AREAE 16%(33%)E AHAISHAH.
Hd Ajst ool 7 A2 Hle]l 7.3%(11%)

A v Faets 1E olsht P AL HRQ 53%(119) & A
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A A9, s, e,
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4 Hd 7H & 25AE G2
768 (34.7%) 2 71 Wk , 600-800%H,
800-1000%H¢, 10008t o]/, 2005+ w|gk golglovt Farvkel A&t
o] AL 400-6007HHo] 67H(32.5%)2 7P Wk 200-4009HY,
600-8007H, 200%F =gt 800-10009H wgh 10007+ o4 &0 7
T3 = A

Ao 7 JbE O] A FErAY Saivet ARgAF BE 479
ZFEFAdo] 7P BSkA St 391 ZhEe] 11 tEollen 57 ool
P AL HEE XSk 38 7E teer gEuble 291 b
=, 190 715 ®oldoy Fiauehs 29 ZEEA 19 UHE RE 33F
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[#£3-10) Faupzlat ganet 2Apdigzte] 54

=] = HI % (%)
e - gFurAl F Lt
A 44 112(51.1) 105(51.0)
4 107(48.9) 101(49.0)
20t 53(24.2) 50(24.3)
32 30t 54(24.7) 51(24.8)
40T 57(26.0) 55(26.7)
50t 55(25.1) 50(24.3)
el 87(39.7) 102(49.5)
- 712 ¢l3) 14(6.4) 17(8.3)
4% o _
712 ) 117(53.4) 87(42.2)
7] e} 1(0.5) 0(0)
A2 102(46.6) 119(57.8)
13 44(20.1 .
49 2 (20.1) 26(12.6)
2t 65(29.7) 58(28.2)
3 8(3.7) 3(1.5)
-5 oH0-7A) 39(17.8) 13(6.3)
o} =(8-13A]) 26(11.9) 26(12.6)
gy 2hg vo] | HAE(14-18A) 18(8.2) 19(9.2)
A1Q1(194 014 34(15.5) 29(14.1)
F214 102(46.6) 119(57.8)
1E o]s
- 25(11.4) 11(5.3)
sre qet = 23(10.5) 33(16.0)
dgstel Ast 155(70.8) 140(68.0)
olAF 16(7.3) 22(10.7)
SHAY 19(8.7) 31(15.0)
. APFH 34(15.5) 17(8.3)
o AdA A 124(56.6) 107(51.9)
A A 9(4.1) 11(5.3)
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kel 16(7.3) 18(8.7)

7] et 17(7.8) 22(10.7)

200+ wgt 13(5.9) 20(9.7)

200-4005+H 76(34.7) 51(24.7)

4 W 7HA F | 400-600%HY 53(24.2) 67(32.5)
25 600-800%H 30(13.7) 37(18.0)
800-1000%+H 26(11.9) 16(7.8)

10009Hd 0] 4} 21(9.6) 15(7.3)

1g(EA &2 24(11.0) 33(16.0)

27 34(15.5) 33(16.0)

= A 39 61(27.9) 52(25.2)
474 85(38.8) 77(37.4)

59 o4 15(6.8) 11(5.3)

A 219(100) 206(100)
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A4 a7an

A 1A gaEAn Fude SREY olgdd @ A4
ol

L 2o Faver E3E o &qH Aol

A Faket AgAe ol gAYl Holg For] glste]

we il

AES T AF A R, Sl AF P, S B o8 ARE
7P gol Flists AlE F5 dish 24t 23 [#4-1] o 2.

g Fauer 671E Wl Sl Sl frolet Aot EARET
gupAle] A S 314 53]0l5k7t 49.8%(109%) AFAIgH ¥hH Fant
E}% 70.9%(146%)E 2HAstA T 6-103] AH&AH= Gutzlo] 37.4%(82
), TAUE 18%(379)E AAstH e dAHor Tt AREA7L
s Ura‘r AREATET ERES §F T ST ° w2 Zor yey g
St A anAkEe] AlES o AF Fisks Ae o & Ak

TRt AFE JHdel Be g2 1hd-sehduieto] 1207
(54.8%) 0= 7P WAL STHA-10H09E 5778 (26.0%), 107H-30%tr]
gF 179 (7.8%), 1%F |9 15(6.8%)c0llov Favete] ¢ 59k
—109He|9t 7678(36.9%), 17HA-5TF4u|Th 737 (35.4%), 109H-307Hn|
9k 33%(16.0%), 305Hd-507tdm|et 119 (5.3%)=2 2 veht Favetd
A Tt AlEe] AHA7E g2uilel A et Al 7HAD Hok ot
A B Aog EAE,

ERL SHF W ol §AIRMY B FauEr AR FEubl ARgA
Hep tha e ARSARR et Aole EAISHA skt

oprEte 2 el AlE FRE 55 Ager st sHe A
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2 7Y A oz Fuistir FauEte] A9 4FART 7], Fn] o7t
|5 A, o7, AT F 7P o= Fujste] vt e o Hol
Fujste Aoz ventth uebd AAEoE = sbA BABClA ol
ot AEe) ERL wae Acm AW Zuvetel A9 A
2ol B4 Aze o HE Aow, sBHo BARE ARSI}
FostA He A ek BaAo] 9 AES Tojcky 22¢ 4 ot

- 59 - A &t

| 3]



[34-1] QoA Fatet ol gae ol

A TE = el et tak
53] o]s} 109(49.8) 146(70.9)
67HE W 6-103] 82(37.4) 37(18.0)
Suf 312 11-153] 19(8.7) 12(5.8) 2.296*
16-203] 4(1.8) 4(1.9)
213] o]Ak 5(2.3) 7(3.4)
19H1 =gk 15(6.8) 4(1.9)
19 -5ekdm) gt 120(54.8) 73(35.4)
591 —10%km] gt 57(26.0) 76(36.9)
el
_ 109H-309Hd ] gt 17(7.8) 33(16.0)
A= —4.434%**
A 309+ -509H A n) 3(1.4) 11(5.3)
B 502H1-702H o] qt 4(1.8) 5(2.4)
705+ -90%H 1]t 1(0.5) 2(1.0)
907H o] Ak 2(0.9) 2(1.0)
108 =gt 74(33.8) 83(40.3)
SHF 102-30% w|gt 102(46.6) 70(34.0)
Bt 30E-1A]7F mlqt 32(14.6) 34(16.5) -.678
o] A7 | 1AIZF-2A]7F b9t 10(4.6) 13(6.3)
QA o4 1(0.5) 6(2.9)
o= 70(32.0) 47(22.8)
AGHA717] 91(41.6) 106(51.5)
AldF gl Zjar 62(28.3) 46(22.3)
FHuloA7He& 90(41.1) 78(37.9)
B = 37(16.9) 15(7.3)
Lo A& )
. 2 47(21.5) 61(29.6) -
e R 13(5.9) 21(10.2)
afj A oFA)| A 2] 32(14.6) 27(13.1)
WA THAA 2009.1) 14(6.8)
NEz= 14(6.4) 8(3.9)
7| e} 35(16.0) 41(19.9)
HA| 219(100) 206(100) -
* pd05, ** pd01, *** p 00194 2
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2. GEuHAT FAte} AHeRe] BAE A4 S5 D Hol

Gl AREAReE Fatvhel AREARSY] A|&olgoki= [H4-2] oA
UehRo], gl At Bt 5512 582 296 S3auE A
A= Wat 4982 54 Hrp H2 aF ogIAT BE BE pwo] 43K
ot 2 Zo® yeht gupla Favel BE &0 o]8gt o
7t =2 Ao B 4 qlon, gupAl AREAe] A&olgolkrt Faltte)
AR F-ol5HA E2 Ao YErt

AHEAEe] wufzr B o] ti]h Q1A 4748 43 Bk 3o Fau
2t AFgAL] AL 57 Hrh =& 53002, Fuuet AR gautAl A
2ol vlal felotA =A vetdth AJAE f& B die) g2
ohle 443, FiUds 4742 BT 43 Hoh 27 A4S mEbA
Sl AREARSE et ARG BE A 224, mia 2244,
AEAFE 20 ds BE aERET wkon Fauer AR g

o7 en} 17

)

8

lil

ofx

&

<

)

rr

(@]

o

i)

=

o

R

=
ofl
rd
=)

&40 B
N
)
i3]
P
ulis
>,
ofo
)

H
40
Hir
rlo
=2 4 A
9
oz

30 [0

qe rd
_E‘

=
>
o
_>|“1_4
N
N
o
kI
<
O
>
ofo
Y
2%
7
%
ofx
Ll
N
k0
<,
>
N
=
_O|L
i
%

1T A cl V)
i oop W

=
o
rr
rlu
Y
<
o

o N 2

=
P
ulcs

ER
ore Ao Ut ol gankls Fude nE F37
2 sk BES FuAECR Tuists Aol A

[e)
of vl A@site AAelA 71t Aer 58 5 Uk

=2
i
filo
4 o
=
_O|L
rr
P



Sl tisf dwrH o= 2)7toh=
kel 7}11E “u% At %%ural AFg2Le] A7 T 38308
Fyuet AMgAE 4412 Fauet AR

o) Aztele gaszo] foaA BTt AMAos AAsle iAol A

ol G2 504, Fauvet 4752 BT HE SEED £ A6
I QJgloy drupAle] il 2| Zbshe 7Hx] 9] HErb FaveEtEoh fol5)
A =& Aoz Yegtt
[E4-2] Gt Suuer 222 Q14 & 9 xo]
P (EZHAD
4 T St @
A= &4 3.92(1.16) 4.43(1.02) —4, 4% % *
ThHof 2}
_ * %k %
e 4.74(1.43) 5.30(1.27) 4.29
7He1g 1
_ £ 3
oz moa 4.43(1.36) 4.74(1.15) 2.49
7 H 24 5.18(0.94) 4.87(1.04) 3.21%*
AAA &g 5.01(1.01) 4.94(0.93) 0.72
AR 5.28(0.99) 4.97(0.89) 3.36**
73514 9= 5.10(1.02) 4.60(0.99) 5.10%**
212+5 99 3.83(1.13) 4.41(0.95) ~5.70%**
22 713 5.04(0.93) 4.75(1.02) 3.00%**
2| &0l 8o 5.51(1.05) 4.98(1.01) 5.3Q%**
* pd05, ** pd01, *** p001oA 59
¥ ',
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3. ALgAS] EAo) wE SAE ¥ AzE 99, 71 2 Agolgol

2 Jauha Fadet AR ARk
A= AZ4E A, AdE 7, AFolgom] zpolE At
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AAx Gl ARE2EY] e TS ol whEp A
ztol7t QIS 19171%o] A Ztoh= f1fko] 491715 B
heffe o] AFFEA A= Fogt Zpo7h FSIT E3H A 7Fx
go] ot §-oJgt 2|7t EXFEH oA 5.18, A 4.902
2 ool BART Fuple] ZAE o =A 2Zbetal Qlglow, 4o
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[84-3] AFEA} EAo] w2 Z2iE ¥ 224tH Y
7kA] 9 | &o]-g-oJr 9] A}o]
21 2tH 99 2| ZYE 7HA] 2|4 0] &0
W | 2E g | I G2 | T | B2 | 31X
o] LR o= S A o I S = R - R =
e 3.82 | 4.21 490 | 4.75 535 | 4.92
o o] 4 3.84 | 4.61 518 | 475 | 569 | 5.04
°= -3.07 | -2.23 -2.39
tZk -0.13 s . -0.02 . -0.84
20TH 3.79 | 449 | 509 | 4.87 | 569 | 5.05
30T 4.01 443 | 504 | 467 | 554 | 490
oAz | 40t 378 | 436 | 5.02 | 464 | 533 | 5.04
50t 3.74 | 435 | 499 | 483 | 551 4.91
Fat 0.63 | 025 | 0.10 | 0.63 | 0.13 | 0.33
nje 4.02 4,57 5.01 4,77 5.56 4.85
71E
3.57 | 427 | 5.14 | 4.65 593 | 5.08
45 A el3)
71
o] & 3.72 4.25 5.05 474 | 544 | 511
(CREDIE=))
7| e} 4.00 - 4.00 - 4.67 -
Fat 1.38 | 2.83 | 050 | 0.12 1.18 1.66
17 3.81 435 | 491 464 | 539 | 5.06
2F 9 | 29 3.72 | 424 | 515 | 478 | 548 | 5.10
ES 3 3.29 | 356 | 5.00 | 4.89 | 546 | 5.56
Fat 0.77 | 0.88 | 0.78 | 0.21 0.08 | 0.38
3ot 3.97 | 433 | 503 | 492 | 537 | 5.51
=l ot 368 | 433 | 499 | 453 | 549 | 523
2 9 | FAad 3.43 4.04 5.15 474 | 544 | 5.02
o | 84 3.64 | 428 | 5.06 | 486 | 549 | 4.87
Fat 1.18 | 0.40 | 0.10 | 0.70 | 0.97 1.71
aZolst 3.97 4.24 5.12 4,76 5.73 4,70
skl | oiekAfst 3.75 4,27 5.04 | 4.93 5.48 5.28
s &4 | 3.79 4.47 5.03 4.69 5.47 4.91
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i} 4.10 4.30 4.92 4.86 5.67 5.06
A sol At
Fzt 0.54 | 0.61 0.16 0.59 0.58 1.53
SHAY 3.96 4.41 5.09 4.96 5.60 5.13
HAFH 3.73 4.25 5.25 4.65 5.58 5.35
LA
) 3.85 4.42 5.03 4.74 5.52 491
4
A 7HA
A _] ] 341 | 470 | 507 | 485 | 581 | 5.09
4
23 A 4.29 4.41 4.96 4.72 5.31 4.93
7| €} 3.53 4.32 4.63 4.58 5.29 4.79
Fzt 1.15 0.33 1.07 0.44 | 0.46 0.90
HAAE 4.23 4.65 4.90 4.92 5.36 4.83
e | BES 3.88 4.38 5.00 4.68 5.49 4.92
T asE 3.68 4.38 5.11 4.83 5.58 5.12
Fzt 1.59 0.72 0.48 0.77 0.32 1.12
13 424 | 4.69 4.79 4.86 5.31 4,77
2% 3.95 4.27 5.04 | 4.45 5.71 4.82
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24 |47 3.57 4.34 5.16 4.81 5.63 5.07
5% o)A 3.69 4,39 5.24 5.06 5.56 5.60
Fzk 2.44% | 0.99 1.36 1.15 1.29 1.84
* p05, ** pd01, *** p001°A Go
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th At FAEE @ Adel BE Azsks vt 199 o1
W 0.85 ©9] F7ksHe 2o vehdth olo] Agek: F2AUE 1o
2 A4 S [294-2] 3 2k

[H4-6] FaLteke] Aol gole] ek mx agle] A

Variable b &) S.E. t

Al =244 | #24- 91 | 038 | 0.38 0.13 | 3.04**

Az7t= 94 | 0.03 | 0.05 0.07 0.47

A7kE 9 | 026 | 033 | 0.08 | 3.44%%*

A2 #waEA 21Zv= 7kx] | -0.03 | -0.03 | 0.12 -0.22

AAA & Azt= 7k | 0.26 | 0.25 0.10 2.58%*

42284 217t 742 | 029 | 0.23 0.15 1.93

4313 Fe | AZkE 742 | 054 | 049 | 0.09 | 5.81%**

79 98 | AzZE 744 | -0.05 | -0.04 | 0.07 | -0.70

A7 99 | Agolgolr | -0.04 | -0.03 | 0.08 | -0.48

2249 712 | A&olg9x | 0.85 | 0.82 0.07 | 13.10%**

* pd05, ** pd01, *** pd00191A £2
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Abstract

A comparative Study on the
Influence Factors on the Intention
of Continuous Use of Local-Based

and Nationwide—Based Online

Second—hand Trading Platforms

—Focused on “danggeun market” and

“Junggonara”

Yin Zhu LIN
Dept. of Consumer Science
The Graduate School

Seoul National University

In an era of over—excessive trends, production and consumption,
the development of online platforms and the benefits or values sought
by consumers are becoming more active. Online used transactions are
attractive to consumers for a variety of reasons, such as distribution of
goods at relatively low prices, scratches during the delivery process, and

purchasing new products at used prices. In addition, unlike in the past,
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the expansion of used transactions into social and emotional domains,
including rational and rational aspects, suggests that the consumption
paradigm for used goods is changing. This change in the used market is
expected to boost the used market as domestic retailers and financial
industries, including Lotte, are also jumping into the used market.

On the other hand, the main asset of the platform business is the
network, which is a source of enormous competitive capabilities and
increases the size of the network to gain market control. According to
Metcalfe's Law, the value of a network is equal to the square of the
number of users, so the larger the network, the greater the value.

However, in recent years, local-based used transactions have been in
the spotlight as an exception to the network effect. In the case of used

transactions based on local networking, users accessibility and
convenience are maximized as transactions are made between close
neighbors, and the local-based wused transaction platform has
significantly grown.

In this study, an online survey of 2021 was conducted on adult
male and female consumers in their 20s and 50s to prevent bias in the
degree of perception of factors by gender and age. The final analysis
included 219 danggeun market responses, 206 junggonara responses, and
using total of 425 data in analysis, methods including technical
statistics, frequency analysis, factor analysis, reliability analysis, t—test,
ANOVA, structural equation, and bootstrap tests.

The results of this study are as follows. First, danggeun market
users purchased more through the platform than junngonara users, the
price range of products purchased in junggonara was higher. And the
ranking of goods purchased in danggeun markets and junggonara were
different but types were similar, as small electronic devices, hobby

goods, clothes, bags, and books. But books were mostly purchased in
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junggonara, products such as books were more purposeful than those
purchased habitually using platforms.

Second, both danggeun market users and junggonara users intended
to use it continuously, but danggeun market users were significantly
higher than junggonara users. Danggeun markets were at a lower level
than four points in the used trading process, while junggonara were at
a higher level than normal level in both platforms for seller uncertainty
and privacy leakage uncertainty, and junggonara were at a higher level
than used markets. In the case of perceptual benefits, both platforms
were higher than the average score of 4, while danggeun market users
perceived transaction convenience, interaction, and entertainment benefits
higher than junggonara users, but showed no significant difference in
economic benefits. Based on these factors, the overall risk of perception
was lower than the average score of 4 points for danggeun market
users, but higher for junggonara and higher for perceived values for
both platforms, but significantly higher for junggonara.

Third, depending on the characteristics of the user, there was no
significant difference in the risk, value, and intention of sustainable use,
but specifically, women perceived the value of danggeun markets higher
than men.

Fourth, structural equation analysis showed that product uncertainty
and privacy leakage uncertainty positively affected perceived risks of
danggeun market users, while transaction convenience and entertainment
benefits positively affected perceived values. Perceived risks negatively
affected the continuous use of the danggeun market and perceived value
positively affected the continuous use of the danggeun market. The
indirect effects and standardization factors showed that perceived value
had the greatest impact on the danggeun market's intention to continue

using it, followed by entertainment benefits, product uncertainty, privacy

- 111 - '*:l“‘_i _u::_r ]



leakage uncertainty, transaction convenience, and perceived risk.

Fifth, structural equation analysis of the influences leading to the
continuous use of junggonara showed that product uncertainty and
information leakage uncertainty positively affected perceived risks of
secondhand users, while economic and entertaining benefits positively
affected perceived values of secondhand users. In addition, perceived
risk does not have a significant impact on junggonara, indicating that
the leading factors, uncertainty, did not have a significant impact on
the continuous use of junggonara, finally, on perceived values,
entertainment benefits and economic benefits.

Suggestions for subsequent studies based on this study are as
follows.

First, as used trading becomes more active, there is a growing
range of products that can be purchased through wused trading
platforms, and additional research is needed on the price range of the
goods you want to purchase, the type of products, and the involvement
of consumers.

Second, specifying consumers' perceived risks, or specific outcomes,
in response to uncertainty would give them a deeper understanding of
their actions towards choice.

Third, in subsequent studies, such as product diversity, it is
necessary to conduct the study by considering from various angles
factors that have an important impact on sustainable use of used

transactions, although not used in this study.

keywords : Online second-hand trading, perceived uncertainty,
perceived benefits, perceived risk, perceived value, intention of

continuous use, comparative study

Student Number : 2019-20343
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