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B &= (attitude), 35 (behavior), 18] il A ¥ (performance)dll &S 1A
= dde #g AA A=, Al2~=(Noe et al. 2003: 5’2 Z& AA
HS grsty] 8 7HE et 89 F shvbeke Al A (w8 2013
195) Ad 4 d b =AY fokd IMAAR ATFAE B &g
= YA tFoASH XA A HeodS 715H #AHY
HAE 4 AA#E (personneladministration: PA)oA %2 FA9S H
o] ol o2 A5t AAALAZHRM)E, o volrk <l
He & 249 AeFy AAste dASta &gt dEFA AR
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2. 9HALAYY TAHLAE

AHAARE 240 BEES Y5/ 99 DA AAe AgHu
ARE Hho o274 W QAN Baw 2% AA A
W7k W W ts] el olol @ AT AFjel met )
FaHA AGHAL. AGAARe G BAY FPF] ATEL AHAL
fe e AERE BF A7E B AL, 5, oF, wKEL, A4
HG7h W wgah e ARAAW BE Aol A Hrhe] v

(Snell &Dean, 1992; Youndt et al., 199; Schuler & Jackson, 1989; Schuler,1989).

0% AgA Aol Aol Qe AAWA 727 AMA o ofF
ofn & AAAABe BEFo] x4 AL Ao, A AL, A
94 ez}, AL w53 g gdd FHE el [
(Wright & McMahan, 1992). ojelst AF 52 A-ALHAY & =
2ol BxE5 DA % dEfy dAyojof stk A #AS W
sled FdEATL = o 3l

2 =
et al.(2006)2 927112 o1& =} e

off

T3 AtHBae & Lawler, 2000; Collins & Smith, 2006; Jiang et al.,
2012; Lepak et al, 2006; Subramony, 2009). %59l 4H33H(2003)S
Pfeffer(1998)e] A& <AZ AEHY, AFst Adde] 24, 1Y

=
p 4 =1
T, B9 BREA, AEH, ARFR V) AER PAR A4

A AEE FA8AY. Gong, Chang & Cheung(2010)& AWk o)A}
Aol digk A=4 o, Aol 7Hre BAAALE, wsTd, A
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2 ools EiE 3 AyFrh R Z2RA 67 92908 AAE
o™, Aryee et al.(2012)2 WETH, ARITH, ALEHA, A AAH H
o], Kehoe & Wright(2013)& Ala3dt A wSFdA Ayag], dRF
£, Jensen, Patel & Messersmith(2013)% WS35 #H, AEMd A8 3,
FEMFA, Ay, B, Ad 5o seadls A =S
Patel, Messersmith & Lepak(2013)2 Zrof, n&EH, vz, H7} 18

X4, JAEE BFS AASS L. Chang et al.(2014)2 W S§FH, 7
2 AR A Jiang, Chuang & Chio(2015)& w1, w3 A 357}

9 B, FolE AAAABE Y FHLALRE Bekth

-

, SAANE, Aol mE B 574 adds AAE

OlA ALY L A9 7HA A= AAY SR 9ol wjg FQ35 Q_’ﬂﬁel-.g
Fel= deFd 2ak(strategic asset) & U E(Barney &Wright 1998)
& andon gt 249 4

il

A
B2 SAE2 24 ul AMEA mskagel g FEssit
(Wayne et al. 1997). & =% AF3Z algko]Zo] T Q1Aardd
Y7t e FoAAs AuEaz g 243 A4 1Y S
AE Axsts AR A wdto] &8 A A7 7AAY] = 3
5, Yol A A el n A= A JEFS AYs= X %

% Suolth (AT AME 2012 60). SIAAATE Y} 2 e A

kT
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HAAQ AAE FAoRE HTdE A& AYolE(human capital theory)
o]t} Y 7)dko]l Z(resource-based theory)d ] Al3]% ugto] =&
2 Yo Iz FEate] ARt ATl FIF}FS WA=
G A QALY HAAAR TS AxFve HolA Aozt ot
(Ramsey, Scholarios, & Harley 2000). A}3] % u3ke] #do A <24 =}

A= 24 FAL e FAolA FAEYS EFota A Iue=
zAo = o]dl= = (Alfes et al. 2013: 334) =2 T UL thgst AA A}
@ <142 P4 3HBlau 1986)

v}

o,
o
o
N
i
o
of

N
0y
A
o
=1
riet
ue)
X
9

& oA E, gad g FelsAg Ae

NA A3 FAL Aol A A wgHAE

Chamg, & Cheung 2010:125). 7Z3t= A}3] 2 w3adA 3hol A
AEL 4o g A ofZA S vt o ® AAAQ AN H:
G5 Bal AN 0@ zxe] gl sk SrhAlfes et al
2013, Blau 1986, Gong,Chamg, & Cheung 2010). w&}tq Z2A & # &4

4% AAAARYE Fo FAAY SAAA A15H wBwAS FA
FAGo N TAAY] AxAH YFES FAAI D o2 B =AY
o g4 MT F dvke FlM AR ] Fagol AT

AAlz B AT A7E0] A8 A gkl Zo B AL B
7 zAe Ao %A AW duel el & JQeA, 1@w
= = 3 gl oa] wifE=A gel
Mew x40 Q4AARs AVET], ATRE =

2] s 789 4 B oE=2H(e:Gould-
Williams & Davies 2005, Gould-Williams 2007, Ramsey et al.2000,

Takeuchi et al. 2009, Wright, Gardner, & Moynihan 2003, 7 &]&2013)
ZAA Y5 ALY QFAEH 5 FAALe dlFd G vA =

H
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e A EE, 242 99 g getele oA, THdeRA A

e e oA B A4 &7 5o YEhA "k F, 2489
= =% Al H

fo Jp 4

TALH 249 AAAAM FAALAE] 24 dal zt= A A ofF
of oaf vetu= A =24 A #Y FAA, Ao ol glod
= oA 59 AFgolgtar B 4 AL Aol Steers(1982)= A 74 Y
of A A zZte ofFRS Zie HEY miEs A4 4% 24
e Bestal FISFHIL b= A=A 4R R AdH
Reichers(1985)+= 914 &< (behavioral commitment), EFFE =%
(calculative commitment), Bl =% &< (attitudinal commitment)Z T
ST Angle & Perry(1986)2 x4 ¢ H3xet 7Hx & A4S A &

3

AA S Fmeo} 22S 98 Ao oz oale] Fmetar A o]
on A EYY AHEoR JHAEY](value commitment) 7 H 5
(career commitment)S #| A &1 th. Mayer & Herscovitch(2001)2 % 2] 4]
2e xAo Fystaa st Hxeh ¥ Frow AAAFE A

O

94 g7 mE gYA gom gestgnh. WyE w7 5 (2004)E
Ayel &3 Aol UF EF HES Uehe] 2o Ad EAES
xmeq Ae BAR wolSel HaHow A Ao Ao )

FEEQ00)S 2ABYol¢ 243 FANY BAE v FAH 0@
GAE obd Ae1d A WESE RARA FA6 240 B
N2, F44 52 WaAstes Ao Aotk wAF2009e T
gelol A 2= AFHoln FAA AGYORA £HL A3
93 FHS T AR 2ABYS Ao, ARFR0IDS 249

A&l #ek e 53], Meyer & Allen(191)7F A4 &9,
A& =, A Edem FEF Jidel M dy AlgEolen
Atk A A =holek ALl A W of I S A= A

ARl el EA 22t A, 253 T3 ddE Ao & 5
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Al 7HA
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pul

Meyer2} Allen(1991)] Al A]

T

T

Aol A

=

ol

o

il

A A 72}

Porter et al.

L
T

’

i 71X

S

o

o]
F Buchanan 1974

&

pas

CEER

1

)
i

e
FA T

°

)

H oA
N

N e

o

®°

(behavioral commitment)
(calculative commitment)
(attitudinal commitment

:

oF
Y R
T
o

e

o oF
Y
qr K

-

]_

3 A
Kanter
(1968)

=% (Avolio et al. 2004, Lavelle et al. 2009, Z A< A&7 2015) AHA
Steers

1974)" 0.2 A 9]

Reichers

Angle&Perry
(1986)
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2ABYe 24 THUS 24 9] HA ded Adne 24

2 Al 9185 (organizational citizenship behavior: OCB)S 73}s}ar(4:
Meyer& Allen 1991, O'Reilly & Chatman 1986, 83 2007, ©]7]<
2003), A<+ A v 5o wrAAA ¢ HF 85 (counterproductive work
behavior:CWB)#} o] & ¢slA| A (4 Somers 1995, Steers 1977,
o] 3t o]FF 2006) A TAHAJN FFES vA= T8
2 AA o] gkth(e]: Mathieu & Zajac 1990, Meyer & Allen 1991, ©]
s|ef 2015). 7o AFAd Y P4 =4 AAY A 9@ =2
o o Rolofd F Ut Aol (Kathz & Kahn 1978) 2=
a4 2AAYY Ao 1 FaAo] AdFHEG (o] &R ol F
2006: 88). AAZ 2AEYLS 2HIZANE YEUE F& Ax=E &
&5 3 o (Steers 1975) B2 APATE S ==Yl = H
s}

o] mAE= AH(+)e] o] A=Hog

o] o

v =

fl

rr
=
ko

2009, #7718l Z%8< 2008).

2, A% S S 89 NS el A vkt 2 2A =] A
FE3E= dGEo] Z7tsta Ygri(Meyer et al. 2002: 22). o5& =&
T A=Yl FAELY -8 3 AEH 2EHAE FTHAA
Melel A (well-being)dll 44 &S vH F Ud5S AA g}
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il A ¥Es Hd xEdx vF p(Scheffé)
ENE 00 351 119
s SRR 317 35T 119 -
Lo AelEEC a3 360 1o 3556 et
= A B rd 248 3.71 1.05 ’
7]t 80 3.65 1.04
A 00 353 113
g SEAEE s 8% LD
wa  dER o amosmo e 0.495 740
& AM Py 248 353 106
7 et 8 369 091
EPN 00 338 122
07 ST A& 317 343 1.18
1 AdeR 431 343 L 0.929 446
A= mams g 332 12
71 e 8 355 104
A 400 332 120
Ly EEAEE 37 329 120
ge e oasmoos3% 1w 1113 348
- FaRCRER 248 3.25 1.25
7 et 8 349 115
EP 00 336 119
gw  SEAEE 317 33 L8
L awd o ousmosm 10 1.356 247
€ AMER g 338 112
e 80 360 109
A0 8T 113
am EEARP 317 38 1.09
o ASERS 43300 12 2090 o
TEE S amwnd o 393 106
7] Efe 80 403 097
AR 00 403 107
2z STARRIRY 317 4.07 1.06 001
AgEue 4373 420 095 4.498"" :
FUE pgamnd g 423 092 (a<c.de)
7] Efe 80 423 098

* p<05, *x p<.0l, *=xx p<.001
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[ 4-9] Aol & z} W49 o] HF % p< .05, #x p<.01, *xx p<.001
H ik ¥ 3t XA} v'F Dp(Scheffé)
ApA 1,474 3.58 1.05
Hjj 1P 1,759 3.70 1.05
FwAe 1,401 3.84 1.01
ngEFA ICT¢ 306 3.65 1.09 13.706™ 000
=2 41 2.78 1.26 (e<atdb.c)
BE.ast 190 3.40 1.12
78 247 3.38 1.26
ApEa 1,474 3.38 1.04
Hjj 2P 1,759 3.58 1.03
FAe 1,401 3.65 0.99
91 A} 7} [cTe 306 350 0.97 8733 000
Qapge A1 2.95 1.26 (e<tbyc)
EE.A4st 190 3.44 1.0875
o, 71ERE 247 3.47 1.19
ApEA 1,474 3.31 1.10
Hjj 2P 1,759 3.42 1.13
SwAe 1,401 3.58 1.10
AR ) IcT? 306 3.44 1.07 9.099" 000
Axpe 41 251 1.25 (e<gafbdc)
A== e 190 3.27 1.14
AT, 7]EE 247 3.44 1.21
AR 1,474 3.27 1.09
1 7P 1,759 3.38 1.12
SwAe 1,401 3.43 1.12
ZAAE cT? 306 3.33 1.06 4,038 000
Qapege A1 2.85 133 (e<d)
Er.pst 190 3.24 1.17
AT, 7] E}E 247 3.35 1.18
ARF-2 1,474 3.27 1.09
Hjj 2P 1,759 3.38 1.12
SH e 1,401 3.43 1.12
SRR IcTd 306 3.33 1.06 4,038 000
Qapege A1 2.85 133 (e<d)
B2.4= 190 3.29 1.06
o1, 71EE 247 3.35 1.18
ApA 1,474 3.71 1.06
Hj %P 1,759 3.96 1.02
FAe 1,401 4.06 0.96
B R ] IcTe 306 373 1.06 15.649" 000
A =p2e 41 3.15 1.30 (e<g,fbh.c)
== Rpe 190 3.92 0.89
o1, 71 E 247 3.94 0.94
AR-A 1,474 403 1.07
1) P 1,759 4.07 1.06
FwAe 1,401 4.20 0.95
24EYE CcTe 306 423 0.92 4428 001
Ax}e 41 3.4 1.32 (a<cde)
EE-As 190 411 0.94
AT, 7]EE 247 3.93 1.16
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iy
il
2,
=

x p<05, *x p<l01, *x=x p<.001

g A Xy o3t x4 t'F Dp(Scheffé)
1245 36 3.88 0.99
27 Fb 236 3.97 091
37 F¢ 896 3.75 1.05
nEFA 42 4 3,134 3.59 1.08 13.249™ ( f'ggob>
57 F¢ 734 3.85 0.99 ’
62 5f 282 3.46 1.10
7] E}# 50 3.78 1.11
125 36 3.84 0.96
27 Fb 236 3.72 0.96
3z F¢ 896 345 1.12 000
AAFH 7} 42 74 3,134 3.46 1.02 15.204" ( P fho)
57 g 734 3.80 097 enbbe
62 7' 282 3.49 1.04
7] E}® 50 3.80 0.97
175 36 3.66 1.09
27 Fb 236 3.75 1.05
3z F¢ 896 3.49 1.10
1237 47 F4 3,134 3.35 1.12 9.358" ( f.g(io )
5743 734 353 113 8
62 7! 282 3.33 1.12
7 E}® 50 3.80 1.05
18372 86 3.51 1.09
27 HP 236 351 1.13
37 F¢ 896 3.19 1.23
A% 47 F4 3,134 3.33 1.09 10.321™ <'020)
57 e 734 357 1.02 8
62 ' 282 3.25 1.11
7 E}E 50 3.64 1.06
1752 86 3.67 0.96
27 Fb 236 3.66 1.02
37 F¢ 896 3.39 1.13
R 47 F4 3,134 3.27 1.11 12.129™ " <'008 )
57 7 734 351 1.10 &ba
62 ' 282 3.12 1.20
7] E}® 50 3.60 1.01
1752 36 433 0.86
24 P 236 433 0.81
o 37 F° 896 3.93 1.04 .000
e 47 F4 3,134 3.74 1.06 39.854™ (d<e,a,b)
v 57 F¢ 734 428 0.83 (f<a,b)
62 5f 282 3.90 1.02
7] E}# 50 3.98 0.96
143 86 453 0.71
22 FP 236 454 0.65
4 REE=o 896 4.26 0.95 000
oot 47 3134 408 0.99 21.452" (dg<ab)
= H 57 F¢ 734 4.40 0.86 =
62 ' 282 4.20 1.03
7] B} 50 4.10 0.99
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(VIF)

PN
T

(F=151.186, p<.001), 3]+ =
g

z

7HEB
14 = (6=.057, p<.001), %3

L

3

=172, p<.001), VAL~

23, wsFd (B

%
No
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el
70
o}
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7 A=
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203, p<.001), H.A#2](L=169, p<.001),
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FH (=058, p<.001)
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=
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u
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Ao EREI(6-203), T
_ 56 _

172), BA#Y WESE(6-169), A IEd
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[_\'Z

VIF

SE

¢+

¢

dr
Mo

.000

12.039"

110

1.326

1.828

.000

014 172 12.410™

0.168

2.695

.000

017 203 12.063™

0.204

e
NI

2.283

.000

014 169 10.861"

0.156

&

—

~I-

1
N

e

015 057  3.644™ 000 2319

0.053

3.513"  .000  2.550

015 .058

0.054
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VIF

1.880

000 2.768
000 2.333
000 2.325
753 2.555
1.757

.000
.000
.000

18.414™
9.167
6.116™"
4768
3.589™

-0.314

438 33.248"

125
101
072
054
-.005

SE
109
012
015
013
013
014
012
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2.001
0.113
0.094
0.062
0.047
-0.004
0.407
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[ 4-15] 1Al digh 123} A5 7F fAle A A =4 gy
w2 2g 1 23 2 =3 3
L t B t Jé; t
wEFH (A) 172 124157 172 124107 172 12.388™
143 7HB) 204 12.092 203 12.063™" 203 12.032™
12 #(C) 169 10.879™ 169 10.861" 169 10.892
XA = (D) 057 3.637° 057  3.644™ 057  3.646™
AR HE) 058 3.563"" 058  3513™ 059 3610
4 (F) -.010 -0.857 003  0.218
(A)x(F) 007 0.506
(B)x(F) -.013  -0.750
(C)x(F) 051  3.362™
(D)x(F) -.016 -1.010
(E)x(F) 009  0.546
F (p) 156.980 (<.001)  151.186 (<.001)  128.416 (<.001)
yis 431 431 433
AR - .000 .002
adj R 428 428 429
wx pl 01, wxx p<l 001, 1) A, &%, A, Awe] dFo] SAHAS
Azl digk 2z E =t 2Ad i EHe SAA oA
= Asst7l 98, SE¥gFek wiyiEs Apelo] W4T E3HE
SPSS Process macro?] 7#H RS g 8sl0] HEXEH HZS 2As

=4

Actk 1 A¥

Hom AvtE AL FAT F Atk F FARG oAe] P wA 9
of W BEEG ATREEG] VA= Gl JrHOD Frin B
F
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Abstract
The Effect of Perception of HR

Practices on Organizational

Commitment:

The Mediating Effect of Job Satisfaction

Joo—ree KIM

Department of Public Enterprise Policy
The Graduate School

of Public Administration

Seoul National University

techniques, which are recently emphasized from the perspective of
human resource management, on the organizational commitment of
public corporation employees through job satisfaction mediation:
education and training, performance evaluation, position system,
promotion system, and performance compensation. The purpose of this
study was to analyze and determine whether the mediating effect of
job satisfaction showed a difference according to gender. In other

words, this study established a research model in which human
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resource management as an independent variable, job satisfaction as a
parameter, and organizational commitment as a dependent variable,
under this awareness of the problem, the indirect effect of human
resource management on organizational commitment through job
satisfaction as a medium. The effect of phosphorus was tested and
the mediating effect mediated by gender was analyzed. The subject
of this study 1s public corporation employees working for K
Corporation.

The survey results of 5418 people were analyzed.

The analysis results and implications are summarized as follows.
This study reveals that human resource management not only has a
direct effect on organizational commitment, but also has a significant
indirect effect through job satisfaction as a mediator, thus showing a
big direction that human resource management should be carried out
by enhancing the job satisfaction of employees of public enterprises.
presented. In addition, by verifying how each human resource
management technique has different effects on organizational
commitment through mediation of organizational commitment and job
satisfaction of employees of public companies, and verifying the
mediating effect adjusted to how these effects vary according to
gender, the following results are obtained. Specific practical
implications were obtained.

First, as shown in the study results, the fact that human resource
management has a positive (+) effect on job satisfaction and
organizational commitment in general 1S considered to be sufficient
incentive to utilize the human resource management system at the
management strategic level of public corporations. can

Second, it 1s also significant in that the strength of the relationship

that human resource management mediates job satisfaction and leads
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to organizational commitment varies according to each human
resource management technique. It was found that education and
training system and personnel evaluation system had more influence
on job satisfaction and organizational commitment than other factors.
This proves that two factors among the human resource management
implemented by public corporations are effective in increasing
employee job satisfaction and organizational commitment compared to
other factors.

Third, it was found that performance compensation items did not
have a satisfactory effect on organizational commitment directly
among human resource management activities. This 1s judged to
suggest that there 1s a potential difference of opinion or
dissatisfaction with respect to performance compensation.

Fourth, it can be seen that the effect of position management on
organizational commitment by mediating job satisfaction is greater for
women than for men. Through this, it can be seen that it 1is
necessary to establish a balanced position assignment model that can
increase the job satisfaction and organizational commitment of female
employees 1n public corporations. If the management of position
management of female employees 1n public corporations 1S
strengthened, this will lead to job satisfaction of female employees. If
the wvalue 1s high, the effect of strengthening organizational
commitment will be great.

However, it i1s necessary to keep in mind the following limitations
in interpreting the results of this study. Although this study was
conducted using the results of a survey conducted by K Corporation,
detailed measurement could not be carried out because the
measurement items were simply designed for each variable. In future

research, it will be possible to develop a scale through detailed
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questionnaire composition for each variable for more detailed
measurement. In addition, the survey on human resource management
1s a survey data regularly conducted by K Corporation, and there is a
possibility that employees will usually give a high score when
answering the questionnaire. In addition, it would be more useful if a
longitudinal study was added to examine the link between human
resource management, job satisfaction, and organizational commitment.
In addition, there 1s a limitation in that the problem of potential
endogeneity was not properly controlled in that the analysis was
performed using cross—sectional data observed at a specific time
point. Therefore, in future studies, it 1S necessary to alleviate the
problem of potential endogeneity by discovering appropriate

instrumental variables or conducting analysis using panel data.
keywords : HR Practices,Organizational Commitment,]Job

Satisfaction
Student Numbper : 2020-25132
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