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Doctor of Occupational Therapy Program 

Theoretical Framework:
Person-Environment-Occupation-Performance 
(PEOP) Model

Exploration of Occupational Problems and Concerns in Individuals with Long-Covid (Post-Acute Sequelae of SARS-CoV-2)

Velinda Utile, OTD, MPH; Pamela Kasyan-Howe, OTD; Kristin Domville, DrOT; Lisa Schubert, OTD

BACKROUND METHODS

PROBLEM

PURPOSE

Long-Covid is the persistence of a wide range 
of symptoms 4 weeks post Covid-19 infection 
ranging from mild to incapacitating2. 
Currently, there have been over 65 million 
confirmed cases of Covid-19 in the United 
States. Approximately 10% of individuals 
with Covid-19 infection will go on to 
experience Long-Covid, with women more 
notably impacted than men1.

Assessment Tools:
1. Interview Script
2. Canadian Occupational Performance 

Measure (COPM)

Qualitative data was gathered through
patient observations, interdisciplinary interviews, 
and virtual semi-structured participant interviews 
via the Zoom online platform.

Staff Interviews:
Various disciplines (OT,PT,RN,RT) were interviewed 
at Mayo Clinic Florida and online via Zoom to obtain 
insight into treatment of individuals with Long-
Covid. Common themes identified by providers 
include:
• Increased Anxiety
• Significant Activity Intolerance
• Mind-Body Disconnect
• Need for increased patient education
• Changes in patient identity and role(s) over time

Client Observations:
Long-Covid patients were observed in the inpatient 
and outpatient hospital setting. Common themes 
identified include:
• Increased Anxiety
• Significant Activity Intolerance
• Mind-Body Disconnect
• Financial Impact 
• Decreased Quality of Life 
• Decreased desire to continue life/ Suicidal 

thoughts

Preliminary Interview Script/COPM:
Participants were provided preliminary questions to 
determine eligibility and participation interest. 
• Posted to Facebook Long-Covid support groups
• Participants asked to complete preliminary 

interview script to determine eligibility for study
• 18 Respondents to interview Script
• 17 respondents determined eligible for study
• 9 respondents in focused interviews

RESULTS

There is currently a gap in literature 
regarding the occupational performance 
problems and concerns experienced by 
individuals with Long-Covid.

The purpose of this qualitative research type 
project is to explore the occupational 
performance problems and concerns experienced 
by individuals with Long-Covid to fill the gap in 
literature and guide OT evaluation and 
intervention.

Project Objectives:
PB3: Collect data via COPM to identify 
occupational performance problems
PB4: Analyze data to identify themes from 
the results of the COPM.
PB5: Disseminate findings to a publication
PB6: Educate staff on findings of the study, 
Evidence-Informed Practice Document and 
best practices for OT referral

DISCUSSION

Long-Covid is a complex illness expected to cause occupational 
disruption in the lives of an estimated millions of individuals, leading to 
the need for intervention within this population. With impact spanning 
from significant activity intolerance to decreased overall quality of life, 
the need for studies investigating the impact to those affected is 
immediate. In this study, majority of respondents (88%) were women, 
consistent with the literature findings of greater impact in this group. 
Occupations consistently impacted were identified as mobility, work, 
household management, leisure activities, and social participation. 
Activity intolerance due to reported fatigue was a consistent factor 
impacting participation in most of the reported occupations. Overall, 
perception of performance and satisfaction amongst individuals with 
Long-Covid was low, suggesting significant impact on occupations. 
Future studies should consider the large quantity of individuals 
infected prior to testing and lacking access as testing became available, 
which may contribute to an underrepresentation of the true impact of 
Long-Covid. In addition, consideration should be given for those 
reporting long-haul symptoms triggered post-vaccination. In 
conclusion, Occupational therapy is well-suited to address the Long-
Covid population and contains the holistic expertise needed to adapt 
and interventions to improve the occupational performance problems 
and concerns caused by Long-Covid.
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