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Resumen

La satisfaccion del usuario es un indicador de calidad de atencion prestada
falenciasy reafirmar fortalezas a fin de desarrollar un sistema de salud que brinde
la atencién de calidad que los pacientes demandan. En base a ello, la presente
investigacion tuvo el objetivo de determinar la relacion entre satisfaccién y calidad
de atencion, utilizando para ello una metodologia de tipo basica y disefio no
experimental, transversal y correlacional; empleando la prueba estadistica
Coeficiente de Correlacion de Spearman, como método de validacion de la relacion
entre las variables. Se pudo interpretar en base a los resultados que el 69.3%
percibia un nivel alto de satisfacciony la calidad de atencion percibidatotal fue para
el 65.7% de nivel alto. Concluyendo que existen niveles altos de satisfaccion y
calidad de atencion; existiendo correlacion muy alta positiva y altamente

significativa (p<0,01) entre ambas variables.

Palabras clave: Satisfaccion, calidad de atencién, correlacion, centro de

salud mental, usuarios
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Abstract

The satisfaction is an indicator of the quality of care provided in health
services. Knowingthelevel of satisfaction willimprove the shortcomings and reaffirm
strengths in order to develop a health system that provides the quality care that
patients demand. Based on this, the present research aimed to determine the
relationship between satisfaction and quality of care, using a basic methodology and
a non-experimental, cross-sectional and correlational design; using the Spearman
Correlation Coefficient statistical test, as a method of validation of the relationship
between variables. Based on the results, it could be interpreted that 69.3%
perceived a high level of satisfaction and the perceived quality of care was total for
65.7% of a high level. Concludingthatthere are high levels of satisfaction and quality
of care; There is a very high positive and highly significant correlation (p <0.01)

between both variables.

Keywords: Satisfaction, quality of care, correlation, mental health center,

users.
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