Old Dominion University

ODU Digital Commons

College of Education & Professional Studies

(Darden) Posters 2022 Graduate Research Achievement Day

2022

An Importance-Performance Analysis of Local and Destination
Visitors to Monocacy National Battlefield

Colin McCormack
Old Dominion University

McKenzie Mosher
Old Dominion University

Caleb Scruggs
OIld Dominion University

Chris Zajchowski
OIld Dominion University

Jessica Fefer
Kansas State University

Follow this and additional works at: https://digitalcommons.odu.edu/gradposters2022_education

b Part of the Recreation, Parks and Tourism Administration Commons

Recommended Citation

McCormack, Colin; Mosher, McKenzie; Scruggs, Caleb; Zajchowski, Chris; and Fefer, Jessica, "An
Importance-Performance Analysis of Local and Destination Visitors to Monocacy National Battlefield"
(2022). College of Education & Professional Studies (Darden) Posters. 3.
https://digitalcommons.odu.edu/gradposters2022_education/3

This Book is brought to you for free and open access by the 2022 Graduate Research Achievement Day at ODU
Digital Commons. It has been accepted for inclusion in College of Education & Professional Studies (Darden)
Posters by an authorized administrator of ODU Digital Commons. For more information, please contact
digitalcommons@odu.edu.


https://digitalcommons.odu.edu/
https://digitalcommons.odu.edu/gradposters2022_education
https://digitalcommons.odu.edu/gradposters2022_education
https://digitalcommons.odu.edu/graduateschool_achievementday2022
https://digitalcommons.odu.edu/gradposters2022_education?utm_source=digitalcommons.odu.edu%2Fgradposters2022_education%2F3&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/1067?utm_source=digitalcommons.odu.edu%2Fgradposters2022_education%2F3&utm_medium=PDF&utm_campaign=PDFCoverPages
https://digitalcommons.odu.edu/gradposters2022_education/3?utm_source=digitalcommons.odu.edu%2Fgradposters2022_education%2F3&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:digitalcommons@odu.edu

Results

An Importance-Performance Local and tourist visitors to Monocacy National Battlefield seek different
l o o o . . . - ® Reported zip codes were used to segment respondents into local
Analysis of Local and leisure experiences, and subsequently differ in their valuation of importance ndl tourist rouns based on county (e.g. Bowker et al. 2004
Destination Visitors to and quallty of various services, facilities, and attributes. Choi & Jeon, 2021). 66% of all visitors were tourists, with only
MO"OCGCY Nat,Ona’ 34% of visitors being local.
Batt’ef’eld o Impor.tance-P.erforma.rTc.e Analyses éhowed locals and tOL.msts
’) 2 perceive services, facilities, and attributes as favorable (Figures 1,
: 2,3,4).
AUTHORS: Colin McCormack, ° ° e Y )
: ® ° X ..1".III e X & e Independent samples t-tests revealed significant differences
McKenzie Mosher, Caleb Scruggs, o : C L : .
: . . | ] between tourists and locals’ ratings of importance and quality of
Chris Zajchowski, & Jess Fefer several variables
Possible Keep u
overkill I;ii%ﬁﬂtiﬁ Possible the gpmﬂ e Themes in open-ended responses reflected significant variables
overkill work reflected in t-tests (i.e., visitor center, hiking trails, natural
IntrOdUCtion . : 0 . | , , : 0 0 : ” sounds, nature preservation, and kiosks and wayfinding).
= ) 2 )
e *
S E
® Monocacy National Battlefield (MONO) in -1 -1 DiSCUSSiOn
Frederick, Maryland is a national park unit Low Concentrate
: iori here
proximate to a dense metro area (NP, priofity Low Concentrate ® Results suggest that tourists and locals agree that park attributes
2021). ) priority 2 here are more important than services and facilities.
" . . Importance Importance
e MONO offers oppor.tu.nltles for YISItOrS ® Results suggest that tourists and locals rank quality of attributes
FO IearrT about the Civil War but is ® Bathrooms ® Handicap accessible trails ®Clean air ® Clean water similarly yet hold different perceptions of importance among
mcreasmgly used as urban greenspace. Hiking trails Historc structures Historncal preservation Opportunities for solitude variables.
_ ~ ities for family bondi ural sound
e \We used an Importance-Performance -Km%s ® NPS Map ® Opportunities or fam ly bonding ® Nat sounds m This reflects different use-patterns of locals and tourists.
Analysis (Draper’ 2018; Martilla & James, ® Parking lots ® Ranger led programs @ Nature preservation @ Recreation access
1977) approach to identify perceptions of ® Vistor Center « Grnd mean « Grand mean o ReS.l:IH.ZS suggest th?t locals are more approving of services and
: - : : facilities than tourists, perhaps indicating lower exposure.
service, facility, and attribute importance
and quality of locals and tourists. Figure 1. Tourist Importance-Performance Analysis of park services and facilities Figure 2. Tourist Importance-Performance Analysis of park attributes

Implications

Methods

Locals’ perceptions and needs differ from those of tourists, such
as greater desire for recreation access. Their motivations should

e MONO managers were interviewed to be considered when managing for high quality visitor experiences.

determine questionnaire items and samplin
cites : PHe Possible ® Keep up the Possib] Keep up Increase infrastructure on trails (benches, dog waste stations) or
; ossible _ ) : ,,
overkill g0od work overkill th;ﬁflf d emphasize “Leave no Trace” to increase visitor support and/or
adherence to management decisions.

We designed a questionnaire to measure
perceptions of importance and quality of
selected resources (c.f., Daniels & Marion,

2006). This was supplemented with an
open-ended response option. Staffing needs may be further met with local user volunteers.

-1 0 1 2

-2 -1 0 1 2 The park should emphasize highly-rated facilities (Visitor Center)
with more accessibility.

e The questionnaire was administered on-site I ow Concentrate I ow Concentrate Brochures and materials outside the Visitor Center can meet
over 12 days in Summer and Fall 2021 priority here priority here visitor needs Tuesday-Wednesday.

across six locations at MONO. - D MONO should incorporate/inform users to decision-making
e A postcard method was used with link and Importance Importance processes to increase perceptions of quality.

QR code for post-visit survey completion, ® Bathrooms ® Hendicap accessible trails ® Clemn air ® Clem water Visitor estimation procedures should consider extending counts
due to COVID-19 risk management Hiking trails Historic structures Historical preservation Opportunities for solitude to areas of interest to local visitors and minimize reliance on direct
prOtOCOIS. ® Kiosks ® NPS Map ® Opportunities for family bonding @ Natural Sounds visitor center counts.

@ Parking lots ® Ranger led programs @ Nature preservation @ Recreation access

® A 50.1% response rate was obtained from
469 intercepted groups. Responses from
235 individuals, who completed more than
80% of the survey, were included in
analysis.

® Vistor Center » (rrand mean ¥ Grand mean

Figure 4. Local Importance-Performance Analysis of park attributes

Figure 3. Local Importance-Performance Analysis of park services and facilities
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