
Eastern Kentucky University Eastern Kentucky University 

Encompass Encompass 

Veterans Studies Undergraduate Capstones Psychology 

Spring 5-4-2022 

Oral history Service Learning: Veterans Studies and SOSA Oral history Service Learning: Veterans Studies and SOSA 

Amanda S. Hansford 
Eastern Kentucky University, amanda_hansford6@mymail.eku.edu 

Follow this and additional works at: https://encompass.eku.edu/vet_undergradcapstones 

 Part of the Occupational Therapy Commons 

Recommended Citation Recommended Citation 
Hansford, Amanda S., "Oral history Service Learning: Veterans Studies and SOSA" (2022). Veterans 
Studies Undergraduate Capstones. 4. 
https://encompass.eku.edu/vet_undergradcapstones/4 

This Open Access Thesis is brought to you for free and open access by the Psychology at Encompass. It has been 
accepted for inclusion in Veterans Studies Undergraduate Capstones by an authorized administrator of 
Encompass. For more information, please contact Linda.Sizemore@eku.edu. 

https://encompass.eku.edu/
https://encompass.eku.edu/vet_undergradcapstones
https://encompass.eku.edu/psychology
https://encompass.eku.edu/vet_undergradcapstones?utm_source=encompass.eku.edu%2Fvet_undergradcapstones%2F4&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/752?utm_source=encompass.eku.edu%2Fvet_undergradcapstones%2F4&utm_medium=PDF&utm_campaign=PDFCoverPages
https://encompass.eku.edu/vet_undergradcapstones/4?utm_source=encompass.eku.edu%2Fvet_undergradcapstones%2F4&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:Linda.Sizemore@eku.edu


Veterans Studies and Student Occupational Science Association Synopsis 

 By: Amanda S. Hansford COTA/L, OTS 

Introduction 

When I began my capstone, my original plan was to get a group of individuals from the 

Student Occupational Science Association (SOSA) and help increase their knowledge of 

veterans through interviews. There are so many misconceptions of veterans and I wanted to 

provide the opportunity for more individuals to learn about veterans so that we can try and break 

the stereotypes. To get started with my project I spoke with Neil Kasiak and Clay Howard to 

gain some direction of where to research and what the best way to go about developing my 

project. 

Methods 

 I utilized some assignments I had in other classes to research more about veterans and 

learn as much as I could. I was particularly interested in their reintegration into society and the 

more I learned about how difficult reintegration can be for veterans the more I wanted others to 

understand. I wanted members of SOSA to be involved to learn more about veterans. In 

Occupational Therapy whether an individual works in pediatrics, geriatrics, or outpatient or 

anywhere inbetween they may interact with veterans whether they have coworkers, clients, or 

family members of clients that are veterans it is an excellent area to learn more about. As future 

Occupational Therapists we will interview individuals regularly to build rapport and learn about 

what they like and what they don’t and what may be difficult for them to do. So, through this 

protocol SOSA would also have the opportunity to increase their interviewing skills as they learn 



more about the veteran culture. Then the interviews could be donated to the William H. Berg 

Oral History Center where others may benefit from hearing the veteran stories.  

Protocol 

 As I went throughout this project and collaborated with my advisors the idea for 

the development of a protocol emerged. With this protocol there will be a google folder that 

contains all the information that may be needed in order to interview veterans and gain a better 

understanding of the processes to go through in order to have a successful interview. This folder 

will have required release forms and sample questions and a video describing the protocol and its 

importance. It will also go over the Model of Human Occupation and how to use it. The goal is 

to require SOSA members to complete at least one veteran interview a semester and this can be 

done in groups. Then at the completion of this project then the individuals will have increased 

their interviewing skills and the interview will be donated to the William H. Berg Oral History 

Center.  

University Presentation Showcase 

 I got the opportunity to present a poster at the University Presentation Showcase where I 

spoke about utilizing the Model of Human Occupation (MOHO) as the driving force behind my 

desire to develop this protocol where others would have the opportunities to learn about veterans. 

MOHO is about the volition, habituation, and performance capacity of occupations. It dives in 

deeper to the why and how people do what they do on a day-to-day basis.   



Conclusion 

 This project helped increase my understanding of the veteran population and I have 

gained resources and insight on how to interview the veteran population. I enjoyed presenting at 

the University Presentation Showcase and telling others about my capstone. I will be handing my 

capstone to the next SOSA executive team, and I hope it will help increase knowledge of 

veterans and the importance of listening to oral histories and interviewing. Interviewing is 

something as Occupational Therapy Practitioners we will use on a regular basis as we learn 

about our clients. If we don’t record the oral histories, then these individuals’ valuable stories 

may be lost forever.   
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Overview Google Slides: https://docs.google.com/presentation/d/1oKUWnOpD-

FjrmcGmZIZAcrnLyuE7rbf586teYLlYW_A/edit?usp=sharing 

THE MODEL OF HUMAN OCCUPATION AND SOSA/VETERANS ORAL HISTORY 
Google Slides: https://docs.google.com/presentation/d/1YX95M62ZcHzOSf_fNKj7vGd4P7808-
FN/edit?usp=sharing&ouid=115205252210290562157&rtpof=true&sd=true  
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