The First International Congress on
Whole Person Care

Premier congreés international sur
le soin intégral de la personne

Montréal, Québec, Canada
October 17-20, 2013 — Du 17 au 20 octobre 2013

Restoring Core Values: An International Charter for Human Values in Healthcare

Elizabeth A. Rider, MSW, MD': Ming-Jung Ho, MD, DPhil*; William T. Branch, Jr. MD®: Diana Slade,
PhD*®; Suzanne Kurtz, PhD®’; Jack Pun Kwok Hung, BSc (Hons), MA®®

Harvard Medical School, Boston, MA, USA

National Taiwan University, Taipei, Taiwan

Emory University School of Medicine, Atlanta, GA, USA

University of Technology Sydney, Sydney, New South Wales, Australia
Hong Kong Polytechnic University, Kowloon, Hong Kong

University of Calgary, Calgary, Alberta, Canada

Washington State University, Pullman, WA, USA

Oxford University, Oxford, UK

PN RA LN

Background: The human dimensions of healthcare are fundamental to the practice of
compassionate, safe, and ethical relationship-centered care. Attending to the human dimensions
improves patient and clinician satisfaction, outcomes and quality of care; however, these dimensions
have not received the emphasis necessary to make them central to every healthcare encounter. We
established an international collaborative effort to identify and promote the human dimensions of
care.

Objectives: a) To describe work to date on the International Charter for Human Values in
Healthcare; b) To discuss translation of the Charter’s universal values into education, research, and
practice.

Methods: An international working group of expert educators, clinicians, linguists, and researchers
identified initial values that should be present in every healthcare interaction. The working group and
four additional groups -- National Academies of Practice (NAP) USA, International Conference on
Communication in Healthcare, Interprofessional Patient-Centered Care Conference, American
Academy on Communication in Healthcare Forum -- identified values for all healthcare interactions
and prioritized top values. The NAP group also prioritized top values for interprofessional
interactions. Additional data was gathered via a Delphi process and 2 focus groups of Harvard Macy
Institute scholars and faculty.

Results: Through iterative content analyses and consensus, we identified 5 categories of core
human values that should be present in every healthcare interaction: Compassion, Respect for
Persons, Commitment to Integrity and Ethical Practice, Commitment to Excellence, and Justice in
Healthcare. Through further consensus and Delphi methodology, we identified values within each
category.

Conclusions: The International Charter for Human Values in Healthcare [1] is a cooperative effort to
restore core human values to healthcare around the world. Major healthcare and education partners
have joined this international effort. We are working to develop methods to translate the Charter’s
universal values into education (teaching, assessment, curricula), research and practice.
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