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The organizational support system for
accepting foreign care workers in Japan:
Through a questionnaire survey of
nursing care facilities nationwide

Yukiko Sawada*', Mie Ohwa*

ABSTRACT

The purpose of this study was to grasp the actual situation of the organizational support
system regarding the acceptance situation of foreign care workers and the improvement of the
acceptance environment through a national survey, and to obtain basic knowledge.

In this survey, a list of all nursing care facilities for the elderly in 47 prefectures in Japan
was created, 2490 facilities were selected from 8097 facilities by the system random sampling
method, and a questionnaire was sent to each facility. The subjects were 2490 managers at
their nursing care facilities and the questionnaires were mailed then returned by mail, result-
ing in 423 responses (17.0% response rate). The study was conducted from September 16th to
October 31 st, 2021.

As a result, foreign care workers are working in 45.9% of the nursing care facilities. As a
whole, 776 foreign care workers are working and the status of them are EPA (117), qualified
care workers including oversea students (120), technical intern trainees (256), care workers
with specific skill No.1 (92), spouses of Japanese, etc (191).

Regardless of the difference in status of residence, receiving facilities commonly provide
systematic support to foreign care workers, such as learning Japanese and care skills for the
elderly, securing housing, interacting with Japanese staff in the workplace, and providing in-
dividual guidance. In particular, support related to employment and living infrastructure, such
as education and training on care skills and Japanese, securing housing and cost burden, and
transportation for shopping, was emphasized. Furthermore, it was suggested that the under-
standing and support of local governments and residents in the areas where foreign care

workers live is important.

Key words : foreign care worker, nursing care facilities, organizational support system for
acceptance
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