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A Study of Professional Sports Team Target Markets :
Consideration of “Family” Characteristics

Naoya Hayashi*

ABSTRACT

The purpose of this study is to obtain a basis aimed at proposing appropriate marketing
strategies for professional sports teams to acquire families as the main customer attracting tar-
get. For this purpose, the study considers family characteristics from the perspectives of expe-
riential values, team identity, the number of games watched and the place of residence. The
results of analysis revealed the following.

* No significant difference in experiential values was observed between families and other
spectators.

* Elements of experiential values with especially high value perceived by families were

EEINT3 EEINT3

“players,” “atmosphere,” “intrinsic enjoyment” and “arousal.”
* There is a significant relationship between the places of residence of families and other

spectators. Specifically, more families live in their hometowns than do spectators.

Key words : Family, Experiential values, Target markets, Market segmentation
* Professor, School of Human Welfare Studies, Kwansei Gakuin University



