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ORAL HEALTH

& PUBLIC ENGAGEMENT




Hello! My name is Andrea Rodriguez and I
am a Lecturer in Dental Public Health and
the academic lead for public engagement
at the School of Dentistry, University of
Dundee.

I am really pleased to present this comic and
tell you the story behind it. I am a social
psychologist working on inclusion in oral
health, and a former third sector professional
in Brazil. I am passionate about public
engagement and love to learn from collective
strategies to engage people from different
backgrounds, especially those experiencing
poverty and multiple exclusions, practitioners
from health and social care sectors, and policy
makers. I believe the ability to engage with
different audiences during research and
teaching is essential if we want to respond to
the wider issues faced by society.

This comic is designed to provide insights on
ways to engage with these different
stakeholders and impact people’s lives,
policies and practices. It was funded by the
Stephen Fry Award - Engaged Researcher of
the Year, which I received in 2021 for the work
with young people in Scotland and Brazil. This
comic is part of the Public Engagement
Strategy at the University of Dundee and aims
to strength the culture of PE across schools.
The content was co-designed with students
and researchers from the Dental School, key
partners from NHS and Third Sector and the
Scottish Centre for Comics Studies.
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This comic explores the challenges and the joy
experienced by our team when engaging the
public with our work. To start the co-design of
this comic we had several collective and
individual meetings when participants were
asked to reflect on the follow questions:

* Which group do you engage with?

* What are the enablers and barriers to
engage with this group?

* What are your key skills related to public
engagement? Can you share three key
attitudes or principles that base your
engagement?

* What tips do you give for other
practitioners to engage with different
audiences?

* What do you do to overcome the
challenges in engaging with them?

* Despite all the challenges, why is public
engagement important and worth doing?

The script for the comic was created based on
these responses and sought to address three
themes: 1) the meaning of public
engagement, 2) the skills required for this
type of work, and 3) the importance of public
engagement.

We hope you enjoy reading these stories of
engagement. We hope this comic can
encourage more students, staff and
practitioners from different fields to
strengthen their public engagement, values
and practices.

Dr. Andrea Rodriguez
School of Dentistry
University of Dundee

Script by Chris Murray and Andrea
Rodriguez, with Matthew Fancourt,
Shannon Polson, Declan Cairns, Niall
Mc Goldrick, Camila Biazus Dalcin,
Evelyn Kidd, Sabrina Galella, Lynne
Hanlon, and Moira Mackay.

Artwork and production by Cat Laird

Dedicated to Professor Ruth Freeman.




WHAT IS PUBLIC ENGAGEMENT?

WELCOME, READERS! THIS PROJECT EXPLORED
THIS IS OUR TEAM OF WONDERFUL PEOPLE THE CHALLENGES AND JOYS ASSOCIATED
WORKING ON THIS PUBLIC ENGAGEMENT PROJECT WITH PUBLIC ENGAGEMENT AND HOW TO
ABOUT PEOPLE EXPERIENCING HOMELESSNESS MAKE IT MORE IMPACTFUL.
AND ORAL HEALTH.

IT WAS AN
OPPORTUNITY FOR

THE AIM OF THE COMIC IS TO REFLECT & FHE TEAM TO SHARE SEST

ON WHAT PUBLIC ENGAGEMENT IS, AND HOW BEST TO PRACTICE AND LEARN
ACHIEVE IT WHEN WORKING WITH THESE TOPICS. 6. & P2 FROM EACH OTHER.
% ¢ 0

' IN MY RESEARCH INTO . IT IS IMPORTANT TO
HOMELESSNESS, ORAL HEALTH HAVE AS MUCH INFORMATION AS TO DO THIS T STARTED A MAPPING

PROMOTION AND CO-PRODUCTIONT  POSSIBLE OF PEOPLES' NEEDS AND THE EXERCISE TO IDENTIFY KEY ORGANISATIONS AND
NEEDED TO UNDERSTAND PEOPLE'S SUPPORT AVAILABLE SO THAT RESEARCH PRACTITIONERS IN DIFFERENT SPHERES.
EXPERIENCES AS WELL THE WORK CAN BE MEANINGFUL FOR THEM. ==
OF PRACTITIONERS AND
POLICY MAKERS.

-
é ~ao /A oL £ ‘ THIS WORK WAS NOT DONE IN My OFFICE
IV eisawy U Z—  ~——  ( BUT TRAVELING AND MEETING PEOPLE ACROSS
: e FOUR CITIES IN SCOTLAND. y

I VISITED HOMELESS

DROP-INS...
I SHADOWED PRACTITIONERS,

SPENDING A DAY WITH A NURSE ATTENDED TRAINING AND
FROM AN OUT-REACH TEAM... VISITED NGOS IN DUNDEE,
ABERDEEN, EDINBURGH
AND GLASGOW...

VOLUNTEERED TO SERVE
FOOD AT CHRISTMAS PARTIES
ORGANISED CHARITIES...

AS A RESULT OF MY ENGAGEMENT AND RESEARCH I WAS
INVITED TO BE PART OF COMMITTEES TO TACKLE HOMELESSNESS SUCH AS
THE JOINT COMMISSIONING OF HOMELESSNESS AT DUNDEE CITY COUNCIL
AND THE SCOTTISH GOVERNMENT'S A WAY HOME SCOTLAND COALITION.

ENGAGING WITH THE PUBLIC EARLY ALLOWED TO ME TO
PLAN MY WORK TO RESPOND TO THEIR ACTUAL NEEDS, AND NOT MY OWN
EXPECTATIONS. PUBLIC ENGAGEMENT IS A TWO-WAY PROCESS WHERE BOTH
SIDES, THE PUBLIC AND THE RESEARCHERS, BENEFIT
AND TRANSFORM EACH OTHER.




| |

1
DURING LOCKDOWN IN EARLY 2021 THE |
WEATHER WAS TERRIBLE/ A YOUNG PERSON
CALLED ME TO SAY THAT THEY WERE T
STRUGGLING WITH THEIR MENTAL HEALTH. i

A

I AM A THIRD SECTOR
PRACTITIONER AT ACTION FOR
CHILDREN IN DUNDEE, A YOUTH
HOUSING SERVICE.

FOR ME PUBLIC
ENGAGEMENT IS
ABOUT REACHING
OUT TO PEOPLE AND

TRYING TO MAKE A —
DIFFERENCE IN | |
THEIR LIVES. Fe.. | :
[ UNABLE TO MOVE MY CAR, T WALKED FOR
' JUST OVER AN HOUR TO MEET THEM FOR A
SOCIALLY DISTANCED WALK.

LYNNE HANLON

I TRIED TO MAKE THE WALK
AS FUN AS POSSIBLE.

— A
IN THE END WE RAISED BOTH OUR SPIRITS AND MADE

- A BIG DIFFERENCE FOR THE NEXT STEPS WE KNEW WE
WOULD BE TAKING TO FACE THE SITUATION!/

I HAD A CONVERSATION WITH A GIRL A FEW YEARS BACK. SHE FELT SHE
COULDN'T GO TO THE DENTIST AS SHE HAD TOO MANY OTHER THINGS
TO SORT OUT IN HER LIFE, INCLUDING DRUG ADDICTION, SMOKING,

ND ANGER | .
AND ANGER ISSUES N

I AM PART OF THE
SMILE4LIFE TEAM AT
NHS FORTH VALLEY AND
I WORK WITH PEOPLE IN
CUSTODY OR LEAVING
PRISON, AND THOSE
EXPERIENCING
HOMELESSNESS.

WE STARTED DRAWING A PLAN FOR CHANGE.
WE DREW A LITTLE STICK FIGURE WITH THOUGHT BUBBLES \
h

AROUND THEM. WE PUT EACH ISSUE INTO A CLOUD
AND THEN ADDED A BALLOON WITH 'DENTAL IN IT.

 w— 12 2

EVELYN KIDD

WE DISCUSSED HOW ,
DEALING WITH HER DENTAL
ISSUES WOULD HELP HER
TO BE PAIN FREE AND THEN
‘\ SHE COULD CONCENTRATE
\ ON EVERYTHING ELSE
4

DENTAL HEALTH MAY NOT
BE THE MOST INTERESTING SUBJECT TO TALK
ABOUT SO I'VE FOUND A WAY TO BE MORE ENGAGING
THAT'S WHY PEOPLE CALL ME...




THE SKILLS REQUIRED FOR PUBLIC ENGAGEMENT

HI, MY NAME IS MATTHEW
AND I AM A DENTAL STUDENT AT
THE UNIVERSITY OF DUNDEE.

I LEAD A STUDENT PROJECT
CALLED DUNDEE DENTAL INITIATIVE
WHICH PROVIDES ORAL HEALTH ADVICE
AND SUPPLIES TO PEOPLE EXPERIENCING
HOMELESSNESS.

MATTHEW FANCOURT |

HELLO. I AM DECLAN
AND T AM A MASTERS STUDENT IN
DENTAL PUBLIC HEALTH AT THE UNIVERSITY
OF DUNDEE, A GENERAL DENTAL PRACTITIONER
AND FOUNDER OF THE GLASGOW DENTAL
INITIATIVE, WHICH MAINLY WORKS WITH
ORGANISATIONS WHO SUPPORT
PEOPLE EXPERIENCING
HOMELESSNESS.

ONE OF THE MOST IMPORTANT
THINGS ABOUT PUBLIC ENGAGEMENT IS
LEAVING YOUR COMFORT ZONE.

YOU NEED TO GO
WHERE YOUR PUBLIC IS.

G

PLACES TO GO, BUT...

WILL NOT COME TO YOU!

BE POSITIVE AND PERSISTENT
BECAUSE SOUP KITCHENS ARE GOOD

SOMETIMES EVERYONE IS JUST
HAVING A MEAL. NO ONE WANTS TO
HEAR ABOUT DENTAL HEALTH AT
THAT PRECISE MOMENT/

THEY

BUT I WASN'T UPSET OR PUT OFF. T CAME BACK
ANOTHER WEEK AND THE SERVICE USERS WERE VERY
HAPPY TO TALK ABOUT THEIR ORAL HEALTH WITH
ME. MOST OF THEM NEED TOOTHBRUSHES AND
TOOTHPASTE WHICH IS A GOOD STARTING POINT/

PUBLIC ENGAGEMENT IS LIKE PLANTING SEEDS.
YOU NEED PATIENCE, BUT ALSO RESPECT AND
TO UNDERSTAND THE ADVERSITY PEOPLE
EXPERIENCING HOMELESSNESS FACE EVERY DAY.

MANY PATIENTS RESPOND
MORE POSITIVELY IF THEY

MANY OF THE PATIENTS FROM
HOMELESS COMMUNITIES

IN GLASGOW THAT I CAN ENGAGE WITH YOU
WORK WITH HAVE AS A NORMAL PERSON,
FALLEN THROUGH THE | EVEN IF THAT MEANS
GAPS IN PRIMARY HEALTH | VENTING ABOUT THEIR
CARE. WE NEED TO ' NEGATIVE EXPERIENCE
LISTENTO THEMTO (-3 OF DENTAL HEALTH
UNDERSTAND WHY |- CARE.
THIS HAS HAPPENED, |\ \\_

AND HOW WE CAN

CHANGE IT.

IT'S IMPORTANT NOT ASSUME PEOPLE
EXPERIENCING HOMELESSNESS DO NOT CARE
ABOUT THEIR ORAL HEALTH. THEY MAY JUST HAVE
OTHER PRIORITIES WITH THE ADVERSITY THEY'RE
FACING AND THESE CAN CHANGE.

RIGHT, HERE'S THE TOOTHPASTE AND
TOOTHBRUSH, I'LL COME BACK NEXT
WEEK AND IF YOU WANT TO HAVE A GO
AT ME AGAIN, JUST GIVE A SHOUT.

BREAKING DOWN
PRECONCEPTIONS OF
'WHAT A DENTIST
SHOULD BE LIKE'
OPENS THE PATIENTS
MINDS TO THE IDEA
THAT NOT EVERY
DENTIST IS LIKE THE
ONE THEY HAD A BAD
EXPERIENCE WITH.




HI, MY NAME IS
SHANNON AND I AM A STUDENT
AT THE UNIVERSITY OF DUNDEE AND
A MEMBER OF THE STUDENT-LED
TOOTHY TIGERS PROGRAMME.

THE PRIMARY GOAL
IS TO PREVENT DENTAL
DISEASE AND EDUCATE CHILDREN
AGED 5-11, ATTENDING DUNDEE
PRIMARY SCHOOLS ABOUT
THE VALUE OF ORAL
HEALTH.

SHANNON POLSON

HELLO.
I AMCAMILAAND I

COME FROM BRAZIL.T AM A
PHD RESEARCHER AT THE SCHOOL
OF EDUCATION AND SOCIAL

WORK, UNIVERSITY OF

DUNDEE.

HEALTH.

MY BACKGROUND 1S
NURSING AND MY RESEARCH
IS ON YOUNG PEOPLE'S

A SMILE IS ONE OF OUR MOST
IMPORTANT ASSETS. WE HAVE NOTICED
THIS NOW MORE THAN EVER. WITH THE
NEED TO WEAR MASKS IN PUBLIC DUE

TO COVID-19, WE NOW SEE HOW
SIGNIFICANT A SMILE REALLY IS. A
HEALTHY SMILE GIVES US THE
CONFIDENCE TO SHARE WHO
WE ARE WITH OTHERS.

| CAMILA BIAZUS DALCIN

THE TOOTHY TIGERS TEAM USE GAMES AND ORAL HEALTH
MODELS TO SHOW ALL PARTS OF THE MOUTH, AS WELL AS
PHOTOS OF TEETH IN A BAD STATE. THIS INCREASES
KNOWLEDGE ABOUT THE CONSEQUENCES OF POOR

‘ ORAL HEALTH..

WE ALSO DO A SHOPPING SIMULATION TO SEE WHAT FOOD
CHILDREN WOULD BUY. USING OUR COMIC STRIP RESOURCE
AND TOOTHY TIGER PUPPETS TO ENGAGE THE CHILDREN.
KIDS ARE KEEN TO ENGAGE WHEN YOU USE SUCH
CREATIVE METHODS!

PROFESSOR PETER MOSSEY,

ONE OF THE SUPERVISORS TOOTHY TIGERS HAS SHOWN
FOR THIS PROJECT, FAMILIES HOW TO BRUSH THEIR
HAS NOTED THAT TEETH AND ENCOURAGED THE
DUNDEE HAS ONE DUCTION OF SUGARY SNACK
OF THE HIGHEST INTAKE, AND THAT THE
NUMBERS OF STUDENT'S INVOLVEMENT IN
CHILDREN WITH TOOTHY TIGERS ALLOWED
TOOTH DECAY THEM TO APPLY WHAT
IN SCOTLAND. THEY HAVE LEARNED TO

HE SAYS THAT THE INITIATIVE BY

REACH OUT TO OTHERS
- IN NEED.

I WORK WITH
AND RESEARCH YOUNG
PEOPLE WHO HAVE JUST
LEFT CUSTODY.

THIS CAN BE

TO TALK WITH YOUNG PEOPLE T HAVE TO BE
FLEXIBLE AND FOLLOW THEIR AVAILABILITY. THAT
MEANS MEETING THEM ON FRIDAY NIGHTS,
WEEKENDS, AND BE ABLE TO INTERVIEW THEM IN
VERY UNCONVENTIONAL PLACES, SUCH AS
CAR PARKS, PARKS, AND THEIR HOUSES.

WHEN WORKING WITH
CHILDREN AND YOUNG PEOPLE

IT IS IMPORTANT TO FOLLOW
THEIR LEAD AND HAVE AN
UPBEAT ATTITUDE.

CHALLENGING BECAUSE
THEY HAVE A LOT GOING ON IN
THEIR LIVES. IT IS OFTEN HARD
TO ARRANGE MEETINGS.

ALWAYS ENCOURAGE,
SHOW EMPATHY AND
PATIENCE.




MY NAME IS NIALL
AND I AM A SPECIALITY 2, ,
REGISTRAR IN DENTAL PUBLIC I'M MOIRA,

HEALTH AND A CLINICAL RESEARCH , A YOUTH WORKER AND
FELLOW AT THE UNIVERSITY CRISES WORKER BASED AT

OF DUNDEE. K ROCK TRUST IN

EDINBURGH.
I ALSO WORK
WITH A CHARITY, ! e WE WANT TO
LET'S TALK ABOUT | TALK ABOUT WORKING
MOUTH CANCER. WITH PARTNERS.

NIALL MC GOLDRICK ' MOIRA MACKAY

ONE OF THE ENGAGEMENT FOR ME IS ABOUT REACHING OUT AND WELCOMING

KEYS TO ANY KIND OF My JOB PEOPLE IN TO SHARE IDEAS, CO-DESIGN OR SUGGEST IMPROVEMENTS.
ENGAGEMENT ACTIVITY I TAKE ON
IS WORKING WITH DIFFERENT ROLES,

PARTNERS. WORKING IN THE
NHS, AT THE
UNIVERSITY OF
DUNDEE, AND
WITH CHARITIES.

THE KEY TO EFFECTIVE PARTNERSHIPS IS THAT IT IS MULTIDISCIPLINARY, SO YOU
NEED TO ENSURE THAT THE RIGHT MIX OF PEOPLE ARE INVOLVED. EVERYONE
BRINGS DIFFERENT SKILLS, VIEWS OR EXPERIENCES THAT HAVE EQUAL VALUE.

I DO A LOT OF ADVOCACY ON BEHALF OF YOUNG
PEOPLE, AND A LOT OF INTERAGENCY MAPPING.
THIS MEANS BEING GOOD AT NETWORKING.

I'M A CRISIS WORKER,
SO I DEAL WITH ANY ENQUIRIES
COMING FROM YOUNG PEOPLE NEEDING
A SERVICE OR IT COULD BE OTHER AGENCIES
LOOKING FOR ADVICE AROUND HOUSING
SERVICES IN EDINBURGH,
SUCH AS THESE/

SOMETIMES I FEEL LIKE MY HEAD'S A BIT LIKE A LIBRARY
AND T HAVE TO JUST FILE INFORMATION AWAY AND THEN
QUICKLY LOCATE IT WHEN IT IS NEEDED!

BEING A CRISIS WORKER MEANS MANAGING
A VERY UNPREDICTABLE SET OF CIRCUMSTANCES
AND WORKING EFFECTIVELY WITH PARTNERS IS KEY
TO REACHING A GOOD OUTCOME. OFTEN THIS WILL
BE TIME CRITICAL, SO CAN INVOLVE STRESS

PARTNERSHIP WORK IS
LIKE CLIMBING A MOUNTAIN
WITH A TEAM.

SHARING THE JOURNEY AND
WORKING TOGETHER TO
OVERCOME CHALLENGES.

YOU NEED THE RIGHT PEOPLE IN THE TEAM,
BUT YOU CAN ALSO PICK UP NEW TEAM
MEMBERS AND PARTNERS ALONG THE WAY. A1

j@

FOR THE BOTH OF US THE
ANALOGY OF THE SWAN IS APT.
EVERYTHING LOOKS CALM ON THE
SURFACE, BUT UNDER THE WATER THE

LEGS ARE WORKING VERY HARD
TO KEEP UP. -




HELLO,
I AM SABRINA GALELLA,
A POLICY AND INFLUENCING
CO-ORDINATOR AT ROCK TRUST
AND A WAY HOME SCOTLAND.

IT CAN TAKE A
LONG TIME TO FIND THE RIGHT
OPPORTUNITY TO ENGAGE THEM

MEANINGFULLY. FOR A RESEARCHER,

BEING ABLE TO INFLUENCE POLICY
IS A MAJOR ACHIEVEMENT.

ENGAGING WITH POLICY
MAKERS AND GOVERNMENT IS
CHALLENGING. THESE ARE USUALLY
PEOPLE WITH LOTS OF DEMANDS
ON THEIR TIME AND
ATTENTION.

ANDREA AND I
WOULD LIKE TO TALK
MORE ABOUT ENGAGING
WITH POLICY MAKERS.

IF YOU WANT
THE ATTENTION OF THE
GOVERNMENT, DON'T STOP
KNOCKING AT THEIR
DOOR! EVER!

THEY HAVE SO MANY
PRIORITIES THAT IF YOU STOP TO
MAKE YOUR CASE FOR A SECOND THEY
ARE GOING TO GET BUSY DOING
SOMETHING ELSE.

IT CAN FEEL LIKE YOU ARE STALKING PEOPLE FROM GOVERNMENT AT TIMES, BUT I ONE OF THE REASONS THAT IT IS SO IMPORTANT TO

REMIND MYSELF THAT OUR CAUSE IS WORTH IT, AND THAT, AS A GOVERNMENT, TRY TO INFLUENCE POLICY IS THAT THIS CAN HELP
THEY HAVE A RESPONSIBILITY TO ACT. TACKLE SYSTEMIC INEQUALITY AND DISCRIMINATION.

WE NEED TO CHANGE THE WAY WE TALK ABOUT
YOUNG PEOPLE AND WE NEED TO DO SO MUCH
WORK TO ADD A LAYER OF COMPASSION,
WHICH IN SOME CASES IS MISSING ALTOGETHER.

s o

WE HAVE TO REVERSE YEARS OF PROPAGANDA
- THAT HAVE DEPICTED VULNERABLE PEOPLE AS
. / JUNKIES, BENEFIT SCROUNGERS AND CRIMINALS.

///'8/\/’

////;-

\



THE IMPORTANCE OF PUBLIC ENGAGEMENT

THE UNIVERSITY OF DUNDEE
RECOGNISES THE VITAL CONTRIBUTION MADE
BY PUBLIC ENGAGEMENT THROUGH THE ANNUAL
STEPHEN FRY AWARDS FOR PUBLIC
ENGAGEMENT.

THE AWARD INCLUDES FUNDING TO

UNDERTAKE FURTHER PUBLIC DURING THE COVID 19 PANDEMIC
ENGAGEMENT WORK, AND TO DRAW THE TEAM MET ONLINE TO DISCUSS WE NEED TO ENGAGE PEOPLE IN

GOLNAR SAYS...

ATTENION TO EXAMPLES OF HOW TO PROMOTE AND ENHANCE DIFFERENT WAYS...
BEST PRACTICE THE CULTURE OF PUBLIC s sk
(AND IT FUNDED ENGAGEMENT WORK. RIS SAYS...
THIS COMIC!) LET'S MAKE A COMIC!

DIVYA SAYS...
HOW DO WE PROMOTE BETTER PUBLIC ENGAGEMENT?

ANDREA SAYS...
IT'S ALL ABOUT TRUST, PARTNERSHIP WORK AND COMMUNICATION.

PUBLIC ENGAGEMENT LEADS TO BETTER RESEARCH.

PUBLIC ENGAGEMENT
CERTAINLY TAKES A LOT OF WORK,
BUT IT CAN BE FUN AND HIGHLY
REWARDING.

ITISIMPORTANT TO
DISCUSS THE MEANING AND VALUE OF
PUBLIC ENGAGEMENT. MOST RESEARCHERS

WANT TO DO MORE OR BETTER PUBLIC
ENGAGEMENT, BUT IT CAN BE HARD
TO GET STARTED.

THE KEY IS LEARNING FROM
THE PUBLIC. IT'S NOT A ONE-WAY
PROCESS. IT'S ABOUT MUTUAL
COLLABORATION AND
PARTNERSHIPS.

ITISVITAL TO BUILD TRUST.
IT'S ALL ABOUT RELATIONSHIPS
AND MEANINGFUL INTERACTIONS.

THE SKILLS NEEDED FOR ENGAGING
THE PUBLIC DOES NOT ALWAYS COME NATURALLY
SOMETIMES. EVEN IF YOU ARE A SHY PERSON YOU
CAN DO PUBLIC ENGAGEMENT/ BE SENSITIVE
TO PEOPLE'S NEEDS, LISTEN TO THEM!

PUBLIC ENGAGEMENT WORK
MAY PUT YOU OUT OF YOUR COMFORT
ZONE, AND THAT IS GOOD, BUTITIS
IMPORTANT TO REFLECT ON WHAT
YOU ARE DOING, AND WHY, AND
TO LEARN FROM MISTAKES.

PART OF THIS IS BEING ABLE
TO RECOGNISE THE EMOTIONS
THAT COME UP, AND THE IMPACT
YOU MIGHT BE MAKING.

FLEXIBILITY, EMPATHY,
PATIENCE, PERSEVERANCE AND
HONESTY ARE IMPORTANT VALUES

WHEN UNDERTAKING PUBLIC
ENGAGEMENT WORK

ENGAGING WITH THE PUBLIC,

PRACTITIONERS AND POLICY MAKERS
CREATES KNOWLEDGE THAT IS INCLUSIVE
AND DIVERSE! ITMAKES RESEARCHERS
BETTER AT THEIR WORK!




ULTIMATELY,
PUBLIC ENGAGEMENT IS
ABOUT EFFECTIVE AND MEANINGFUL
COMMUNICATION.

ALWAYS LOOK
FOR FEEDBACK FROM
PEOPLE AND ORGANISATIONS
TO MAKE SURE YOU ARE ON THE
RIGHT PATH TO IMPACTING

THE GROUP YOU WANT
TO WORK WITH.

YOU NEED TO
COMMUNICATE WITH YOUNG
PEOPLE IN A WAY THAT'S PROFESSIONAL
BUT ALSO OPEN AND
WELCOMING.

GOOD ENGAGEMENT
STARTS WITH CAREFUL
PLANNING.

BE ADAPTIVE
TO THE NEEDS OF THE
POPULATION YOU WANT
TO ENGAGE,THINK OF THE
SETTING, RESOURCE,
AND METHODS OF
ENGAGEMENT.

BE HONEST
ABOUT WHY YOU ARE
ENGAGING, DISCUSS THE

BENEFITS BUT ALSO
4 SHOW THAT

ANY RISKS.

YOU ARE HUMAN AND
TREAT OTHERS AS YOU
WOULD LIKE TO BE
TREATED.

BUILDING TRUST IN
THESE RELATIONSHIPS
TAKES TIME.

ALWAYS BE AWARE (
THAT YOU NEED TO MAKE SURE

YOUNG PEOPLE WANT TO ENGAGE
AND FEEL COMFORTABLE -- BE
MINDFUL OF THE POWER
DYNAMICS.

ALWAYS ALLOW FOR PLENTY OF TIME/
WORKING WITH THE PUBLIC IS A COMPLEX PROCESS
AND CAN BE QUITE DIFFERENT EACH TIME DUE TO THE UNIQUE
CIRCUMSTANCES OF PARTICIPANTS.

EVERYONE IS AN
INDIVIDUAL WITH DIFFERENT NEEDS,
EXPERIENCES, AND PERSPECTIVES.

WE ALL HAVE A ROLE TO PLAY

IN TERMS OF SOCIAL CHANGE, IMPROVING
HEALTH AND WELLBEING AND RESPONDING TO
LOCAL AND GLOBAL CHALLENGES. RESEARCH HAS
A SOCIAL PURPOSE -- IT CAN AND SHOULD
TRANSFORM LIVES.

PUBLIC ENGAGEMENT IS AN IMPORTANT
PART OF THE RESEARCH MISSION FOR ACADEMICS,
BUT ALSO AN ESSENTIAL PART OF OTHER
PROFESSIONALS' WORK.
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Dental students engage with children from 5 to 11 years old through workshops on how to perform the
recommended oral hygiene, along with dietary tips.

Declan Cairns is a Masters student in Dental Public Health at the University of Dundee and General Dental
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ORAL HEALTH

& PUBLIC ENGAGEMENT

THIS COMIC SHOWS THE IMPORTANCE OF ENGAGING THE PUBLIC, PRACTITIONERS,
AND POLICY MAKERS IN ORAL HEALTH RESEARCH. PUBLIC ENGAGEMENT |5 NOT
JUST AN ACTIVITY, BUT A PRINCIPLE. WE ALL LEARN BY SHARING, WITH THE
ULTIMATE AIM OF MAKING A DIFFERENCE AND TRANSFORMING LIVES.

Dundee Dental Hospital & Schoo\

UNiVERSE



