7%
uan.erSItY of f::?’/{,
groningen %

R

University Medical Center Groningen

University of Groningen

Observations of one-on-one convc_arsa_itions between residential care workers and
adolescents: A Motivational Interviewing based study

Eenshuistra, Annika; Harder, Annemiek T.; Knorth, Erik J.

IMPORTANT NOTE: You are advised to consult the publisher's version (publisher's PDF) if you wish to cite from
it. Please check the document version below.

Publication date:
2016

Link to publication in University of Groningen/UMCG research database

Citation for published version (APA):

Eenshuistra, A., Harder, A. T., & Knorth, E. J. (2016). Observations of one-on-one conversations between
residential care workers and adolescents: A Motivational Interviewing based study. Paper presented at
EUSARF 2016, Oviedo, Spain.

Copyright
Other than for strictly personal use, it is not permitted to download or to forward/distribute the text or part of it without the consent of the
author(s) and/or copyright holder(s), unless the work is under an open content license (like Creative Commons).

The publication may also be distributed here under the terms of Article 25fa of the Dutch Copyright Act, indicated by the “Taverne” license.
More information can be found on the University of Groningen website: https://www.rug.nl/library/open-access/self-archiving-pure/taverne-
amendment.

Take-down policy
If you believe that this document breaches copyright please contact us providing details, and we will remove access to the work immediately
and investigate your claim.

Downloaded from the University of Groningen/UMCG research database (Pure): http://www.rug.nl/research/portal. For technical reasons the
number of authors shown on this cover page is limited to 10 maximum.

Download date: 21-06-2022


https://research.rug.nl/en/publications/64a129ec-f2d0-47e7-8b58-1527d243979b

university of faculty of behavioral
gronin g en / and social sciences

31-08-2016 | 1

Motivational Interviewing:

Observations of one-on-one conversations
between residential care workers and adolescents

Department of Special Needs Education and Youth Care

Annika Eenshuistra
Annemiek Harder
Erik J. Knorth

EUSARF Conference, September 14, 2016



Care worker: “"Would it be alright if
we spend some time discussing the risks
of smoking weed?”

n
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Motivational Interviewing (MI)

Over 350,000 in Print

MI is a “cc_)llaborative
ggrg\;egjrtshaggﬁggsgyfeizgn’s MlmVM"]NM-
own motivation and |NT[HV‘[W‘NE

COmmItment tO Change" Helping People Change
(Miller & Rollnick, 2013, p. 12)

William R. Miller and Stephen Rollnick



http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjRw4fxn__NAhVCMBoKHdUFA6YQjRwIBw&url=http://www.guilford.com/books/Motivational-Interviewing/Miller-Rollnick/9781609182274&bvm=bv.127178174,d.d2s&psig=AFQjCNGdMEvuWuPvXHixA_ZPvQlSMrr4iQ&ust=1469008129230628

31-08-2016 | 4

Why MI in residential youth care?

« Fits very well with adolescents
(focus on autonomy and motivation for
change)

« Can improve alliances with adolescents
(focus on treatment skills of professionals)

« Can improve long-term outcomes
(focus on evoking intrinsic motivations for

change)

(Eenshuistra et al., 2016; Markland et al., 2005;
Harder et al., 2015)
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Method: Research design study

Audio recordings
of one-on-one
conversations between
care workers and
adolescents

MI training

TO
Before the MI training

Audio recordings
of one-on-one
conversations between
care workers and
adolescents

T,
After the MI training




MITI: professionals (Moyersetal., 2016)

MI adherent behavior

« Affirm: “Well, it’s great that you want to go
to school again, because you did not go to
school for a while.”

« Seeking Collaboration: "What can I do for
you?”

« Emphasizing Autonomy: “But David, only if
you want it.”

« Persuade with permission: "What do you
think of saving money?”
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MITI: professionals (Moyersetal., 2016)

MI non-adherent behavior

« Persuade without permission: “That's the
spirit that you need to keep up.”

« Confront: "I don't believe that.”

Other behavior counts:

« Giving Information: gives the client neutral information

« Questions: that are asked to the client

« Reflection: they essentially capture and return to clients
something about what they have just said.

« Other: among others utterances that have a structuring
function or a combination of a reflection and a question
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MISC: youth (Houck et al., 2013)

 Change talk (CT)

“What I want is just my old life back without the
negative things.”

- Sustain talk (ST)
"I don’t want to go to school anymore.”

 Follow/Neutral/Ask (FN)
“Yes/no”
“What do you mean?”
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Results: care worker-adolescent dyads

FN

ST

Adolescent

CT and ST

il acherert E]| Reflection Cuestion Wi nan Cther
Careworker

Note. CT = Change Talk, ST = Sustain Talk, FN = Follow/Neutral/ask
a question, GI = Giving Information, MI non = MI non-adherent



E37A university of
G / nnnnnnnnn

Fragment: MI non-adherent behavior
and neutral response

Adolescent: I don’t talk a lot with my parents
anyway.
Care worker: No. Why is that? [Question]

Adolescent: I don’t know. Besides I was alone,
yes I actually have never done
that a lot, talking a lot with my
parents. [Follow/Neutral]

Care worker: Ok, but these are very important
things to discuss, I think. [Persuade
without permission]

Adolescent: Yes [Follow/Neutral]



Main results and implications

o Care workers often use MI non-adherent
behaviors

o Adolescents mostly reply neutrally to care
workers |

e Focus on (behavior)change
during one-on-one conversations
with adolescents

International Journal of -

PS PrOV|de MI tralnlng for Child and Family Welfare
residential care workers

e Study the implementation and
effectiveness of such MI training
in residential youth care practice
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Thank you for your attention

Contact:
Annika Eenshuistra / a.eenshuistra@rug.nl
Annemiek Harder / a.t.harder@rug.nl|
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