P P 2 >

7%
university of :/g,/ 7
groningen YL

R

University Medical Center Groningen

University of Groningen

Exemplarisch praktijkonderzoek. Suggesties voor een praktijkgerichte onderzoeksbenadering
Doets, Cees

IMPORTANT NOTE: You are advised to consult the publisher's version (publisher's PDF) if you wish to cite from
it. Please check the document version below.

Document Version
Publisher's PDF, also known as Version of record

Publication date:
1982

Link to publication in University of Groningen/UMCG research database

Citation for published version (APA):
Doets, C. (1982). Exemplarisch praktijkonderzoek. Suggesties voor een praktijkgerichte
onderzoeksbenadering. s.n.

Copyright
Other than for strictly personal use, it is not permitted to download or to forward/distribute the text or part of it without the consent of the
author(s) and/or copyright holder(s), unless the work is under an open content license (like Creative Commons).

The publication may also be distributed here under the terms of Article 25fa of the Dutch Copyright Act, indicated by the “Taverne” license.
More information can be found on the University of Groningen website: https://www.rug.nl/library/open-access/self-archiving-pure/taverne-
amendment.

Take-down policy
If you believe that this document breaches copyright please contact us providing details, and we will remove access to the work immediately
and investigate your claim.

Downloaded from the University of Groningen/UMCG research database (Pure): http://www.rug.nl/research/portal. For technical reasons the
number of authors shown on this cover page is limited to 10 maximum.

Download date: 12-10-2022


https://research.rug.nl/nl/publications/377fd710-fa4e-437e-8e25-ea373860f39e

Summary

Central theme is the way a social researcher deals with research questi-
ons originating in actual practice and solved in the perspective of impro-
vement of practice. This theme has been worked out in six chapters in
which a specific research approach is presented.

In the introductory chapter the background of the study is characteri-
zed. Important features are: the author’s experiences in conducting
action-research and his experiences in a national institute for develop-
mental research in supporting practitioners (educators).

The case study used is a research problem dealing with questions and is-
sues local planners encounter in their planning educational programs.
Because these questions were related to the transformation of a centrali-
zed to a decentralized policy, this case is referred to in the text as the *de-
centralization project’. A short description of this project is given.

In chapter two the empbhasis is on exploring the issues a researcher has to
deal with in developing an adequate research design. Distinction is made
between the research process and the research product, the research pro-
cess being defined as the production of knowledge. Various types of
research- or knowledge products are distinguished. The present concern
is a product which could improve the activities of relevant actors in the
domain of decentralized planning. The concept ’actor’ is used here as an
acting entity, which may refer to a person, a group or an organization.
The research product is characterized as ’a repertory of actions’. The fo-
cus on developing this type of knowledge product has important conse-
quences for the research process. It is contended that there is no single,
universal way or method for social research. The important features of
this particular research product are presented and their implications for
the research process are outlined. One of the conclusions is that the pro-
duct should be developed in collaboration with the actors/users. Crite-
ria by which the quality of the research process can be judged are for-
mulated. Before a rough outline of ’practice-oriented’ research is given,
indications are given as to how to initiate this type of research.

Like the other chapters, this chapter concludes with an illustration
drawn from the ’decentralization project’. In de next four chapters,

four essential activities of this research are worked out.

Central theme in chapter three is the so-called developmental frame-
work of the research. The framework has two important functions: the
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conception and representation of the research product. For developing
this framework the researcher uses the following concepts: actor,
research-theme (the subject-matter of the research), and research-
domain (the social context of the actors). Three elements of the concep-
tion and the representation of the research product are. components, re-
ference points and action alternatives. In decomposing the research the-
me the researcher utilizes a number of concepts called components.
With these components the researcher develops ’a repertory of actions’.
This takes place by developing reference points by which an actor
orients himself prior to initiating an action and by developing an appro-
priate action alternative. In the early stage of the research process it is
the researcher’s responsibility to look for the relevant components of
the framework. In order to find these the researcher should utilize diffe-
rent perspectives. The practical know-how of the actors acquired thus
far, the goals and intentions of the actors are essential ingredients in ad-
dition to theoretical insights.

Chapter four deals with the creation of insights coming from a practical
setting. It is underlined that this process is not so much a process of data
collection, as a process of data construction. It is essential for the resear-
cher to realize that he has to deal with two search-processes: his own and
that of the actors in their practical setting. In the latter process actors try
to develop their own ’repertory of actions’. In order to develop his re-
search product the researcher should link both search-processes in vari-
ous ways. One type of linkage is to cooperate intensively in a number of
practical settings. An important criterium for selecting a specific setting
is that a ’repertory of actions’ can be developed in that specific setting.
Through supporting, observing and describing the process in the respec-
tive settings the researcher develops his ’data’. In doing this he can use a
variety of techniques varying from training to interviewing. It is insuffi-
cient for the researcher to play a neutral, objective role. He should share
his information with the actors and contribute actively towards the solu-
tion of their questions.

Chapter five is devoted to the so-called ’elaboration activities’. The
function of these activities is to improve the quality of the research pro-
duct. Through these activities the researcher tries to prevent the separa-
tion of process and research product. It is explained that ’elaboration’ is
related to the validation of the research product. ’Practical relevance’ is
a central criterium. Five operationalizations of this criterium are given,
namely: actor-orientedness, manageability of the knowledge product,
constructing capacity, the range and efficiency of the knowledge pro-
duct. Suggestions are presented about the way to carry out the ’elabora-
tion activities’.

This chapter concludes with some remarks on the way the researcher
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could analyse and integrate his findings. This process is compared with
processes of analysis used in qualitative methodology.

Chapter six deals with the activities of dissemintation of knowledge.
These activities are considered to be an essential part of the research
process. The main function is to stimulate optimal utilization of the re-
search product. Ideas and insights from literature on implementation
are used. It is stressed to organize these activities from a user perspective.
Furthermore it is emphasized that dissemination has a communicative as
well as a structural aspect. The researcher should among other things
pay attention to various types of actors as potential users of the product
and to the conditions under which the knowledge product can be used.
This aspect has important consequences for the research process.

In the epilogue some issues needing further study are outlined.
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