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* Take the Workshop outside the

WHAT NEXT library, on Tour...

* Maybe online module



LESSONS
EARNED

It's hard work creating awareness, but
somebody's gotta do it!

Exchange & interaction

\ NN & "+ Improve the workflow a priority
Tailor-made a must
Impacts perception of library

Positive impact on library staff



If you want to be seen as an expert ...
...thenyour expertise has to be seen

Lorcan Dempsey
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