Pastoral Psychology
https://doi.org/10.1007/511089-022-00999-0

®

Check for
updates

Reconstructing Social Relationships in a Post-Lockdown
Suburban Area of Southern Italy Using Pastoral Counselling

Antonio Stizzi' - Ester Negrola? - Erika lacona? - Maria Naglieri® - Giorgio Scalici* -
Ines Testoni*>

Accepted: 9 February 2022
© The Author(s) 2022

Abstract

The growing interest in spirituality has enabled numerous avenues of pastoral counselling
support, which can be a useful resource for improving quality of life in the context of sig-
nificant social deprivation. The aim of this research was to investigate the role of the spirit-
ual dimension of pastoral support interventions created to help the inhabitants of a strongly
deprived territory in Southern Italy during the COVID-19 pandemic. Eight people between
the ages of 28 and 67 took part in the study. A qualitative research design was applied
via online interviews with the participants, who were operators of a pastoral counselling
service located on the outskirts of a suburban town. The main emergent themes were the
importance of religiosity and spirituality in the lives of the participants, the role that these
two aspects play in the lives of those who carry out activities devoted to helping others,
and the ways in which these dimensions are used within support programmes responding
to the needs of an area characterized by socioeconomic and psychosocial problems. The
interviews revealed how pastoral counselling can be useful in situations of stress in highly
deprived areas.
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Pastoral Psychology

In recent years, there has been a growing interest in spirituality and religion and recogni-
tion of their role in people’s lives, but the two terms are often used interchangeably (Testoni
et al., 2019b). Although both dimensions seem to have a positive impact on an individual’s
well-being, they may involve different psychological traits. According to the definition of
Pargament et al. (2013), spirituality refers to an individual’s ability to connect with their
transcendent dimension, i.e. to experience going beyond oneself. We use the term religion to
refer to the space in which the sacred is entrusted to language and ritual regulation through a
series of practices specific to a given religious community.

Precisely because of the fundamental role of religion and spirituality in the lives of indi-
viduals, pastoral counselling is gaining interest in the field of psychology. In fact, religiosity
has been seen to contribute to an increase in well-being (Rose et al., 2001; Wyatt & Johnson,
1990). In recent decades, people’s need to be understood on a spiritual level has also increased,
and it is in this context that pastoral counselling is useful (Rose et al., 2001). The main goal
of pastoral counselling is the convergence of theology and psychology (Pedhu, 2020), through
the use of spiritual resources and psychological knowledge, for the care and growth of the per-
son being counselled. This practice harmonizes the psychological dimensions of counselling
with confessional, theological, and ethical issues (Snodgrass, 2015). To help both individu-
als and more complex contexts, such as families and different territorial realities, practition-
ers start from the life experiences of the individuals while referring to religious teachings (du
Plessis, 2021). The strengths of this method are its capacity to enhance the spiritual dimension,
understood as a dialectical and trusting relationship with transcendence, with others, and with
oneself (Desrosiers et al., 2011; Koenig, 2015), and to guide everyday intimate and relational
life (Norenzayan, 2013). Such assets are highly beneficial to community social construction
because they promote trust, understanding, and forgiveness (Testoni et al., 2018a). Terror
management theory has also exposed how religious and cultural defences against death anxi-
ety influence altruistic and moral behaviour (Jonas & Fischer, 2006; Testoni & Falletti, 2016).
In this area, cultural and religious variables correlate with stable relationships and self-esteem,
which together constitute a safety system that helps manage the terror caused by death aware-
ness (Hart et al., 2005).

For these reasons, we used the tool of pastoral counselling during the COVID-19 pan-
demic in a particularly deprived suburban area in Southern Italy. This was a working-class
neighbourhood built 40 years ago with a commercial area integrated into the urban fab-
ric. The commercial activity, however, has not been supported by sufficient investments or
adequate communication networking with the rest of the provincial and regional territory,
and this has led to serious and progressive impoverishment of the area. Therefore, illicit
trade, mafia networks, drug use, and illegal occupation of housing have become problem-
atic. Thus, commercial activities have abandoned the neighbourhood permanently, and the
premises, left vacant, have become home to a growing population of squatters. The pres-
ence of numerous families with young children has also increased the population of school-
aged children. Given their precarious socioeconomic conditions, these children show signs
of increasing loss of the minimum guarantees of childhood, such as the right to grow and
be educated according to the values of civil and democratic coexistence. In 2004, this area
became famous due to the death of a 2-year-old girl who had been left by her family to
die of hardship. This episode made this neighbourhood a symbol of the degradation of the
urban suburbs of Southern Italy and illustrates how the abandonment of institutions has
caused serious economic and cultural backwardness.

During the COVID-19 pandemic, religion was almost the only form of support that
inhabitants of this area could count on.
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The pastoral counselling project: objectives, methods, strategies,
and coordination

The objective of the pastoral counselling project, La Tela di Penelope (Penelope’s Can-
vas), was to activate a centre for listening and social guidance in attempt to reweave the
fabric of social relations and ties to the surrounding communities following a manda-
tory COVID-19 lockdown period. The growing psychological and existential discom-
fort shown by the families in contact with the parish during the lockdown period from
March 2020 to May 2020 highlighted an ever-increasing need for accompaniment. This
growing need was the reason for activating the pastoral counselling service.

The human resources employed were a total of eight counsellors (two psychologists
and five voluntary workers from the nonprofit organisation Caritas Italiana, founded in
1917, which is the pastoral organism of the IEC (Italian Episcopal Conference) for the
promotion of charity. Its purpose is to promote charity in the Italian ecclesial commu-
nity, in particular towards the most disadvantaged people, with a prevalent pedagogi-
cal function. It works in cooperation with the other 220 diocesan Caritas organizations
involved in the territory and with the national ones. The objectives were to create a
space for psychological and relational support in coping with the emotional and eco-
nomic impacts of the COVID-19 emergency, to offer support and collaboration to the
city’s welfare network, and to take charge of the concrete and spiritual needs of peo-
ple. The group of counsellors began with a training course on the project led by one
of the authors of this article. This training was to create a close-knit group, competent
in regard to the objectives of the project and the methodology to be used, that could
offer appropriate responses from a psychological and spiritual point of view. The group
continued to meet weekly for interviews to ensure care and transparency in communica-
tions, thus preventing the development of ambiguous communication both within the
working group and from the working group to the families that used the service.

The dialogue was centred on nonjudgmental listening but also on the reflection of
concrete and spiritual suggestions. The duration of the project was two months. The
pastoral counselling was conducted for two days a week at the parish premises, accord-
ing to pre-established appointments. All the meetings took place in total confidentiality
in a protected environment.

An average of 18 people, representatives of families, participated each day that the
service was open, for a total of about 100 people throughout the 2-month study. The
service was mostly used by families with children or adolescents (90%). Over the course
of the 2 months, the various participants were reunited at intervals of 2 or 3 weeks,
depending on the identified spiritual, socioeducational, welfare, and sometimes health
needs and the presence and ages of minors. The greatest needs were for social redemp-
tion to guarantee a future for the children and for help with the additional problems
caused by the pandemic.

At the end of the appointment, each person was given a food package that varied
according to the number of people and minors in the household and the specific needs
identified, always in proportion to the available resources. Over time, in addition to food
parcels, a closet was set up in which clothes in good condition were made available to
those who needed them.
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Research objectives

The study examined the perceived effectiveness of the pastoral accompaniment offered
between May 2020 and July 2020 by counsellors involved in the project. The aim was to
investigate how spirituality helped the counsellors’ work and to evaluate the possible posi-
tive effects on the community once the project was concluded. In addition, we wanted to
concretely understand how the spiritual dimension was combined with practical help.

Participants and methods

The group of participants consisted of the eight professionals who took part in and
guided the support process. Participants ranged in age from 28 to 67 years, with a
mean age of 40 years (SD=11.71487; 50% women).

A qualitative research design was used. Participants underwent in-depth interviews
via phone, Skype, and Zoom, based on their preference, with an average of approxi-
mately 60 min per call. Interviews and subsequent analyses were conducted seeking
to accommodate and respect subjective opinions and viewpoints as well as possible
(Camic et al., 2003; Smith, 1995; Testoni et al., 2018b, 2019a, 2021a). The research-
ers used an inductive, bottom-up approach which enabled them, through an actively
reflexive attitude, to identify analytical categories from the transcripts of the inter-
views, which became explicit as the analysis proceeded. This approach allowed the
emergence of unexpected themes from the texts which were not derived from prede-
termined hypotheses in the existing literature (Testoni et al., 2019a, 2021a). All con-
versations were recorded and transcribed verbatim. The resulting textual corpus was
subsequently subjected to reflexive thematic analysis, which allowed the interviews to
be divided into main concepts or themes (Braun & Clarke, 2006; Marshall & Rossman,
2011; Testoni et al., 2018c). After analysing the material as a whole, the work focused
on an in-depth reading of the correspondence between the texts and the categories to
identify central themes and any other unexpected subthemes that might have emerged
as the analysis progressed (Testoni et al., 2019a; Tong et al., 2007).

The third phase was further divided into four main steps: coding the data, verify-
ing emerging understandings, searching for alternative explanations, and writing the
report (Testoni et al., 2020, 2021b). The study followed the American Psychological
Association’s Ethical Principles of Psychologists and Code of Conduct and the prin-
ciples of the Declaration of Helsinki. It received research ethics approval from the
Ethical Committee for Psychological Research of the University of Padua (reference:
1D0278C216A4AF1B831782B58E31F3B6). Participants provided written informed
consent before participating in the study.

The objectives of the research and the methodology of the analysis were explained
in detail to the participants. They were asked for permission to record the conversa-
tions, transcribe their responses, and analyse their content to study the phenomenon.
We promised to anonymize the contents of the obtained texts, and only those partici-
pants who gave written and signed consent participated in the research. All the names
mentioned below are pseudonyms, and the quotes have been slightly modified to pre-
vent any possibility of identification.
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Results

From the analyses, three themes emerged: “The role of spirituality and religiosity
within the project”, “The needs of the territory”, and “The power of listening to con-
struct the community”.

First theme: the role of spirituality and religiosity within the project

In the interviews, the participants discussed the nature and importance of spirituality.
According to Sergio (44 years old, a priest, who for the last two years has been in charge
of the diocese in which the project was organised),

Spirituality is that irrepressible direction in every human being. That’s what I
think spirituality is, which leads us to transcend our limitations. It is important to
make a distinction between spirituality and religiosity. Spirituality in many cases
is not expressed in a ritualization, in a collective participation, or in an identifica-
tion with a specific religious belief. Spirituality is more linked to an empathetic
relationship with others and with humanity.

Similarly, Marinella, 47 years old, a housewife, and a believer and practitioner who
helps in the parish as a catechist and volunteer, said:

Spirituality is being in contact with the Holy Spirit. It manifests the action of God.
This means that it is not faith in itself, believing and that is enough, but rather it is
being moved within faith by the action of the Spirit. It is action.

All participants agreed that spirituality played a key role in the successful continua-
tion of the journey. Sergio emphasized:

Caring for those in need is the implementation of spirituality. Action illuminated
by spiritual light moves one to care for others in need. Spirituality makes one see
the need of others as a mission, a calling. When this is not there, individuals ask
themselves, ‘But what makes me care about others?’ The spiritual dimension ele-
vates the gaze from the transcendent dimension.

In Marinella’s opinion, spirituality is a driving force in any mission to help others:
“The spiritual call has united us and worked through us, moving us towards those who
were asking for help. It is our driving force.” Givanni emphasized that spirituality is a
fundamental dimension of every human being, regardless of religiosity:

People who want to help others and who dedicate their time to supporting them
act out of their spiritual depth, regardless of religious denomination. What really
matters is that all human beings, regardless of their religiosity, can act and col-
laborate thanks to the spiritual drive that comes from within and is expressed by
building relationships of mutuality.

Patrizia, 46 years old, graduated in psychology and is a believer and practitioner. She
was hired to train the project volunteers and supervise the participants. She affirmed that
spirituality is an indispensable element within support programmes because it allows
one to approach others with a nonjudgmental attitude:

It is possible to help those in need only from a nonjudgmental attitude, that which
is born from a deep spirituality. It is only by being led by this inner strength that it
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is possible to stay close to those in need without the risk of judging them or pity-
ing them, thus not recognizing their dignity.

Participants also underlined the role of the religious dimension, considered different
from spirituality. In particular, Alberto (43 years old, part of the police force), who is a
believer and practitioner who does voluntary work in his parish when he can, affirmed:

Religious faith, and in particular, Christianity, are extremely important for dimen-
sions such as charity and the choice to help one’s neighbour from a material as well
as spiritual point of view. Christianity teaches what it means to be committed to the
good of others. But without the pull of spirituality, religion can do nothing.

For Marinella, religiosity is the primary source of hope:

Linking one’s faith to religious content allows one to face the difficulties of life and
the problems of the world trusting in God. Knowing that the Lord repays everything
helps not to lose courage and confidence. We ourselves have become, as it were, the
strength and hands of God in standing by, in supporting people who are in a state of
need.

Second theme: the needs of the territory

During the interview, problems related to the territory also emerged. The urban conditions
of the suburbs were indicated as problematic by everyone, as Giovanni, 28 years old, a psy-
chologist and psychotherapist in training (he does not define himself as a religious person
as he is not a believer), explained in some detail:

There are structural problems, now unsustainable. It is necessary that the institutions
take charge of the problem and make a radical change. The inhabitants of this neigh-
bourhood are isolated from the rest of the province and the region. The lack of regu-
lar lines of transport and communication with the rest of the territory make it so that
the neighbourhood, little by little, becomes more and more impoverished. The lack
of external contacts prevents exchange and turnover and hinders all productive and
commercial initiatives.

Moreover, there is a lack of places for sharing in which to plan social and political
change. The parish is the only place where this happens, but there is no political
and decision-making power that allows those who gravitate there to change things.
Only volunteerism can work, but it is not enough. Voluntary associations that try to
operate by pivoting to the parish are insufficient and cannot replace institutions and
political responsibilities. As much as some citizens of good will try to change the
situation, with the strength of their faith, in fact they cannot change this scenario,
now deeply contaminated by illegality.

Sergio, after reiterating this same idea, underlines the following:

This condition of territorial isolation has in fact formed the neighbourhood into a
ghetto. It might seem strange that in the twenty-first century it is difficult to move a
few kilometres, but here this is still a problem! It is becoming increasingly difficult
for families to provide a socially healthy environment for their children!

On the theme related to educational difficulties, Isabella, a 67-year-old retired woman
who is a believer and practitioner, says:
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Here, we constantly have to deal with what we call ‘lost children’, that is, children
who don’t have someone to offer them age-appropriate social spaces, so they live
on the streets. They don’t have fathers to guide them along the path of growth. They
are children who organise themselves and have no point of reference. They educate
themselves in street life, without adult guidance, and often drop out of school early.
When here in the parish we try to create useful socialization situations to help them,
these children and adolescents do not participate; they immediately abandon the
initiatives because they don’t respect the adults or the rules. They already feel like
adults at 8 or 9 years old. It would be necessary to open meeting centres but also
educational centres to which they could be entrusted to change their destiny, which
seems already determined. We would need communities to which we could entrust
them in order to help them grow.

Giovanni also emphasizes the lack of cultural tools and knowledge of available services:

In this area, the educational emergency and psychosocial needs are huge. The lack
of adult points of reference for these young people risks disaster. Yet, I believe that
right here there is the possibility of doing a great work of social reconstruction of the
community and of positive relationships. The lack of cultural resources is causing
these people to dry up, and ignorance is preventing them from becoming agents of
change and improvement. The parish is trying to do this, but it cannot take on such a
task alone. Many people also do not access services because they do not know about
the services.

Third theme: the power of listening to construct the community

In every interview, the importance of knowing how to listen in a nonjudgmental way was
emphasized. As Giulia, a 53-year-old volunteer who is a believer and practitioner, said,

People at first only came to pick up food packages, and then they realised that we
were there to feed their need to be heard as well. Gradually, the need to be heard
became their priority need. The nonjudgmental listening allowed them to create a
bond, so the content of the packages became secondary to the possibility of talking
about their condition and the need to find a solution. If I’'m honest, I was a bit sur-
prised because I didn’t expect that listening could do so much and even become the
most important help. Before, I had never had the opportunity to realise how much
more important it is than, for example, responding to a material need. This project
also took it a step further. It allowed those who asked for help to become in turn use-
ful for the parish and the Church.

Isabella’s narrative is also along these lines:

People eventually came just to talk to each other, to get rid of the anguish of their
lives and the fear of the consequences of the pandemic, and to talk about this night-
mare and their days. Sometimes they came out happy. A relationship of trust was
created between us.

Patrizia emphasized how trust is the foundation of being able to build social bonds:

Yes, if there is no trust, there is also no solidarity and therefore it is impossible to
build community. We need work that restores network ties. It must be a network that
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pivots on the authentic interests of the community by restoring a disinterested value
to politics. Political corruption makes this impossible because resources are diverted
to private and particular interests.

Sergio emphasizes how the bond of trust built at the parish level made it possible to find
the funds to carry out the project:

This initiative of spiritual and, symbolically, also material support to the territory
was made possible by the relationships of trust and solidarity that were created by
sharing religious beliefs. The money collected to do all this was voluntary donations
from people who attend the parish to pray and to share socially useful goals. No
funds have been requested from local facilities to ensure a certain amount of freedom
of action.

Giovanni emphasized the non-welfarist nature of listening:

The help offered by listening is not welfarist because it allows the needy to feel
looked at and recognized, therefore, to see on their part their condition with the eyes
of the listener. And this moves them to change. The person who tells you about him-
self opens up in dialogue, thus coming out of his own shelter, and this is already the
first move towards change. It would be important to be able to continue this project to
support this process of awareness raising. Unfortunately, the local counselling centre,
which is supposed to do this, is closing, and, moreover, it only deals with court cases.
They do not know at all what psychological and spiritual support is. The need for
these people to be listened to is huge, huge.

Sergio reiterates the fact that listening has also come through symbolic help:

We did not solve material problems with our boxes of food and decent clothing.
We only witnessed our presence. Our boxes symbolized our conscious listening to
the needs of the area and our nonjudgmental ability to recognize them. We made it
known that we were there to welcome people’s needs because the state of need is an
existential condition from which we can start to build a new community together. In
this way, we make people understand that they need to work to solve the problem.
But we must all do it together. In this sense, the Christian faith provides relief, but
the words that spiritual support brings to the table serve to make us aware of the
condition in which we find ourselves and thus to act for change. This neighbourhood
must realise that it must change the way it manages public affairs.

Discussion

Spirituality and the desire to build a more just community seem to be strongly intertwined
themes. In fact, according to the participants in this study, religion and spirituality were
the basis of their choice to put themselves at the service of the community, giving them
strength and courage even during the difficult post-lockdown period. However, as previ-
ously expressed within this research, the participants use the terms spirituality and religi-
osity interchangeably. As highlighted by Testoni et al. (2019b), this is a widespread phe-
nomenon. As the literature has already pointed out in other critical situations, spirituality
seems to be a complementary aspect to health care as it is a key factor in reducing the psy-
chological effects of traumatic events and anxiety (Gongalves et al., 2015; Hai et al., 2019).
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In fact, increasing levels of spirituality may potentially prove to be an important strategy
to curb the effects of psychological distress (Suryani et al., 2011), post-traumatic stress
disorder, and anxiety (Gonzalez-Sanguino et al., 2020). Our study also shows that pastoral
counselling has the potential to address the needs of particularly deprived territories. Based
on the testimonies brought by the participants, it appears that the users of their service
needed a listening ear and a safe place to confide in someone else and to confront their
problems or even simply feel supported. As discussed in other studies, feeling heard, wel-
comed, and understood helps reduce stress (Hackney & Sanders, 2003; Ryan et al., 2005).

However, what we want to emphasize in particular is that the spirituality and religious
beliefs of the research participants allowed them to look at the users of their services not
simply as people in need of assistance but as citizens who need to become aware that their
conditions derive from the lack of commitment from institutions and politicians. Looking
at the value of justice is typical of believers. A systematic review by Kress and Elias (2000)
describes how greater religiosity corresponds to less antisocial behaviour; therefore, adher-
ence to religion promotes greater adherence to norms, prosociality, and the maintenance of
socially approved behavioural patterns in reference to a religious context.

This mindset allowed our participants to accurately diagnose the difficulties of the con-
text in which they operated. Thus, the project was designed to promote prosocial values
that can offer a better future to children and youth who are growing up without positive
adult role models. The target group that the participants addressed with their pastoral coun-
selling support was made up of members of families who suffer from economic, social,
and health difficulties of various kinds. In such a context, interventions such as the one
described here can be helpful in allowing for more effective stress management and can
also offer a change in direction for a community which is becoming aware of its own crisis
conditions. A study by Pargament et al. (1990) has shown that a higher level of religious
maturity corresponds to greater coping skills; in fact, the involvement in a religious com-
munity and the belief in a benevolent and cooperative deity offers adequate strategies for
coping with the difficulties of life, increasing the values of optimism, hope, and confidence
in the future (Kress & Elias, 2000). Increased coping skills and the opportunity to fol-
low adaptive patterns would, therefore, allow people to acquire effective strategies to solve
problems that arise by decreasing social degradation.

All of this, according to our participants, is related to the ability to reconstitute the soli-
darity of a social network through trust, which starts from spiritual experience and shared
beliefs. Spirituality and religion, in this sense, are not simply individual dimensions but
are also collective and social dimensions and are therefore capable of building community
(Pargament, 2007).

Conclusion

For some years now, psychology has been giving increasing importance to the dimensions
of religion and spirituality in people’s lives. Today, religion and spirituality are valued for
their importance not only in the construction of individual and social identity but also in
the construction of the bonds of solidarity and trust on which the community is based. In
fact, these dimensions have the capacity to act as protective factors in dealing with adverse
events and in this way to help individuals to build a greater sense of belonging.

In conclusion, we can say that the pastoral counselling project was evaluated very
positively by the participants, who made themselves available to help the population of a
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particularly deprived neighbourhood. Our impression is also that they were very competent
in recognizing the problems of the area and its social needs.

The main limitation of this research, caused by the pandemic and also by the distance
between researchers and project participants, was the fact that the interviews were con-
ducted through an online platform. Furthermore, for privacy reasons, it was possible to
interview only the members of the team and not the people who turned to this service,
whose opinions could make this investigation more thorough and complete.

From the interviews, a highly interesting theme emerged several times, always related to
the theme of spirituality in an area subject to criminal activities. That theme is how people
belonging to a mafia organisation are connected and the roles that religion and spirituality
play in their lives. This is a topic that could be explored through further research.

Open Access This article is licensed under a Creative Commons Attribution 4.0 International License,
which permits use, sharing, adaptation, distribution and reproduction in any medium or format, as long
as you give appropriate credit to the original author(s) and the source, provide a link to the Creative Com-
mons licence, and indicate if changes were made. The images or other third party material in this article
are included in the article’s Creative Commons licence, unless indicated otherwise in a credit line to the
material. If material is not included in the article’s Creative Commons licence and your intended use is not
permitted by statutory regulation or exceeds the permitted use, you will need to obtain permission directly
from the copyright holder. To view a copy of this licence, visit http://creativecommons.org/licenses/by/4.0/.

References

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative Research in Psychology,
3(2), 77-101. https://doi.org/10.1191/1478088706qp0630a

Camic, P. M., Rhodes, J. E., & Yardley, L. (Eds.). (2003). Qualitative research in psychology: Expanding
perspectives in methodology and design. American Psychological Association. https://doi.org/10.1037/
10595-000

Desrosiers, A., Kelley, B. S., & Miller, L. (2011). Parent and peer relationships and relational spirituality in
adolescents and young adults. Psychology of Religion and Spirituality, 3(1), 39-54. https://doi.org/10.
1037/a0020037

du Plessis, A. L. (2021). Contextual pastoral counselling: Paradigm shifts in practical theological develop-
ment since the middle 20th century. In Die Skriflig/In Luce Verbi, 55(2), Article 2696. https://doi.org/
10.4102/ids.v55i2.2696

Gongalves, J. P. B., Lucchetti, G., Menezes, P. R., & Vallada, H. (2015). Religious and spiritual interven-
tions in mental health care: A systematic review and meta-analysis of randomized controlled clinical
trials. Psychological Medicine, 45(14), 2937-2949. https://doi.org/10.1017/s0033291715001166

Gonzalez-Sanguino, C., Ausin, B., Castellanos, M. N., Saiz, J., Lopez-Gémez, A., Ugidos, C., & Muiioz, M.
(2020). Mental health consequences during the initial stage of the 2020 coronavirus pandemic (COVID-
19) in Spain. Brain, Behavior, and Immunity, 87, 172-176. https://doi.org/10.1016/j.bbi.2020.05.040

Hackney, C. H., & Sanders, G. S. (2003). Religiosity and mental health: A meta-analysis of recent studies. Jour-
nal for the Scientific Study of Religion, 42(1), 43-55. https://doi.org/10.1111/1468-5906.t01-1-00160

Hai, A. H., Franklin, C., Park, S., DiNitto, D. M., & Aurelio, N. (2019). The efficacy of spiritual/religious
interventions for substance use problems: A systematic review and meta-analysis of randomized con-
trolled trials. Drug and Alcohol Dependence, 202, 134—148. https://doi.org/10.1016/j.drugalcdep.
2019.04.045

Hart, J., Shaver, P. R., & Goldenberg, J. L. (2005). Attachment, self-esteem, worldviews, and terror manage-
ment: Evidence for a tripartite security system. Journal of Personality and Social Psychology, 88(6),
999-1013. https://doi.org/10.1037/0022-3514.88.6.999

Jonas, E., & Fischer, P. (2006). Terror management and religion: Evidence that intrinsic religiousness miti-
gates worldview defense following mortality salience. Journal of Personality and Social Psychology,
91(3), 553-567. https://doi.org/10.1037/0022-3514.91.3.553

Koenig, H. G. (2015). Religion, spirituality, and health: A review and update. Advances in Mind-Body Med-
icine, 29(3), 19-26.

@ Springer


http://creativecommons.org/licenses/by/4.0/
https://doi.org/10.1191/1478088706qp063oa
https://doi.org/10.1037/10595-000
https://doi.org/10.1037/10595-000
https://doi.org/10.1037/a0020037
https://doi.org/10.1037/a0020037
https://doi.org/10.4102/ids.v55i2.2696
https://doi.org/10.4102/ids.v55i2.2696
https://doi.org/10.1017/s0033291715001166
https://doi.org/10.1016/j.bbi.2020.05.040
https://doi.org/10.1111/1468-5906.t01-1-00160
https://doi.org/10.1016/j.drugalcdep.2019.04.045
https://doi.org/10.1016/j.drugalcdep.2019.04.045
https://doi.org/10.1037/0022-3514.88.6.999
https://doi.org/10.1037/0022-3514.91.3.553

Pastoral Psychology

Kress, J. S., & Elias, M. J. (2000). Infusing community psychology and religion: Themes from an action-
research project in Jewish identity development. Journal of Community Psychology, 28(2), 187-198.
https://doi.org/10.1002/(sici)1520-6629(200003)28:2%3c187::aid-jcop6%3e3.0.co;2-b

Marshall, C., & Rossman, G. B. (2011). Designing qualitative research. SAGE.

Norenzayan, A. (2013). Big gods: How religion transformed cooperation and conflict. Princeton University Press.

Pargament, K. I. (2007). The sacred character of community life. American Journal of Community Psychol-
0gy, 41(1-2), 22-34. https://doi.org/10.1007/s10464-007-9150-z

Pargament, K. I, Ensing, D. S., Falgout, K., Olsen, H., Reilly, B., Van Haitsma, K., & Warren, R. (1990). God
help me: (I): Religious coping efforts as predictors of the outcomes to significant negative life events.
American Journal of Community Psychology, 18(6), 793-824. https://doi.org/10.1007/bf00938065

Pargament, K. I., Mahoney, A., & Shafranske, E. P. (Eds.). (2013). APA handbook of psychology, religion,
and spirituality (Vol. 2): An applied psychology of religion and spirituality. American Psychological
Association. https://doi.org/10.1037/14046-000

Pedhu, Y. (2020). Improving performance: What pastoral counselors can do? COUNS-EDU: The Interna-
tional Journal of Counseling and Education, 5(1), 29-38. https://doi.org/10.23916/0020200525910

Rose, E. M., Westefeld, J. S., & Ansely, T. N. (2001). Spiritual issues in counseling: Clients’ beliefs and pref-
erences. Journal of Counseling Psychology, 48(1), 61-71. https://doi.org/10.1037/0022-0167.48.1.61

Ryan, R. M., LaGuardia, J. G., & Rawsthome, L. J. (2005). Self-complexity and the authenticity of self-
aspects: Effects on well being and resilience to stressful events. North American Journal of Psychol-
0gy, 7(3), 431-448.

Smith, J. A. (1995). Semi structured interviewing and qualitative analysis. In J. A. Smith, R. Harre, & L. V.
Langenhove, Rethinking methods in psychology (1st ed.; pp. 9-26). SAGE.

Snodgrass, J. L. (2015). Pastoral counseling: A discipline of unity amid diversity. In E. A. Maynard & J.
L. Snodgrass (Eds.), Understanding Pastoral Counseling (pp. 1-16). Springer. https://doi.org/10.1891/
9780826130068.0001

Suryani, L. K., Lesmana, C. B. J., & Tiliopoulos, N. (2011). Treating the untreated: Applying a community-
based, culturally sensitive psychiatric intervention to confined and physically restrained mentally ill
individuals in Bali, Indonesia. European Archives of Psychiatry and Clinical Neuroscience, 261(S2),
140-144. https://doi.org/10.1007/s00406-011-0238-y

Testoni, 1., Azzola, C., Tribbia, N., Biancalani, G., Iacona, E., Orkibi, H., & Azoulay, B. (2021a). The
COVID-19 disappeared: From traumatic to ambiguous loss and the role of the internet for the bereaved
in Italy. Frontiers in Psychiatry, 12, Article 620583. https://doi.org/10.3389/fpsyt.2021.620583

Testoni, 1., Bisceglie, D., Ronconi, L., Pergher, V., & Facco, E. (2018a). Ambivalent trust and ontologi-
cal representations of death as latent factors of religiosity. Cogent Psychology, 5(1), Article 1429349.
https://doi.org/10.1080/23311908.2018.1429349

Testoni, I., Cecchini, C., Zulian, M., Guglielmin, M. S., Ronconi, L., Kirk, K., Berto, F., Guardigli, C.,
& Cruz, A. S. (2018b). Psychodrama in therapeutic communities for drug addiction: A study of four
cases investigated using idiographic change process analysis. The Arts in Psychotherapy, 61, 10-20.
https://doi.org/10.1016/j.aip.2017.12.007

Testoni, I., Cichellero, S., Kirk, K., Cappelletti, V., & Cecchini, C. (2019b). When death enters the theater of
psychodrama: Perspectives and strategies of psychodramatists. Journal of Loss and Trauma, 24(5-6),
516-532. https://doi.org/10.1080/15325024.2018.1548996

Testoni, 1., & Falletti, S. (2016). Il volontariato nelle cure palliative: Religiosita, rappresentazioni esplic-
ite della morte e implicite di Dio tra deumanizzazione e burnout. Psicologia Della Salute, 2, 27-42.
https://doi.org/10.3280/pds2016-002002

Testoni, I., Franco, C., Palazzo, L., Iacona, E., Zamperini, A., & Wieser, M. A. (2020). The endless grief
in waiting: A qualitative study of the relationship between ambiguous loss and anticipatory mourning
amongst the relatives of missing persons in Italy. Behavioral Sciences, 10(7), Article 110. https://doi.

org/10.3390/bs10070110
Testoni, L., Tacona, E., Fusina, S., Floriani, M., Crippa, M., Maccarini, A., & Zamperini, A. (2018c). “Before I die
I'wantto...”: An experience of death education among university students of social service and psychology.

Health Psychology Open, 5(2), Article 205510291880975. https://doi.org/10.1177/2055102918809759

Testoni, 1., Pesci, S., De Vincenzo, C., Dal Corso, L., & Zamperini, A. (2019a). Work and spirituality
among people with Asperger syndrome: An exploratory study. Journal of Disability & Religion, 23(2),
178-196. https://doi.org/10.1080/23312521.2019.1580174

Testoni, I., Zanellato, S., Tacona, E., Marogna, C., Cottone, P., & Bingaman, K. (2021b). Mourning and
management of the COVID-19 health emergency in the priestly community: Qualitative research in
a region of Northern Italy severely affected by the pandemic. Frontiers in Public Health, 9, Article
622592. https://doi.org/10.3389/fpubh.2021.622592

@ Springer


https://doi.org/10.1002/(sici)1520-6629(200003)28:2%3c187::aid-jcop6%3e3.0.co;2-b
https://doi.org/10.1007/s10464-007-9150-z
https://doi.org/10.1007/bf00938065
https://doi.org/10.1037/14046-000
https://doi.org/10.23916/0020200525910
https://doi.org/10.1037/0022-0167.48.1.61
https://doi.org/10.1891/9780826130068.0001
https://doi.org/10.1891/9780826130068.0001
https://doi.org/10.1007/s00406-011-0238-y
https://doi.org/10.3389/fpsyt.2021.620583
https://doi.org/10.1080/23311908.2018.1429349
https://doi.org/10.1016/j.aip.2017.12.007
https://doi.org/10.1080/15325024.2018.1548996
https://doi.org/10.3280/pds2016-002002
https://doi.org/10.3390/bs10070110
https://doi.org/10.3390/bs10070110
https://doi.org/10.1177/2055102918809759
https://doi.org/10.1080/23312521.2019.1580174
https://doi.org/10.3389/fpubh.2021.622592

Pastoral Psychology

Tong, A., Sainsbury, P., & Craig, J. (2007). Consolidated criteria for reporting qualitative research
(COREQ): A 32-item checklist for interviews and focus groups. International Journal for Quality in
Health Care, 19(6), 349-357. https://doi.org/10.1093/intghc/mzm042

Wyatt, S. C., & Johnson, R. W. (1990). The influence of counselors’ religious values on clients’ percep-
tions of the counselor. Journal of Psychology and Theology, 18(2), 158-165. https://doi.org/10.1177/
009164719001800206

Publisher’s Note Springer Nature remains neutral with regard to jurisdictional claims in published maps and
institutional affiliations.

@ Springer


https://doi.org/10.1093/intqhc/mzm042
https://doi.org/10.1177/009164719001800206
https://doi.org/10.1177/009164719001800206

	Reconstructing Social Relationships in a Post-Lockdown Suburban Area of Southern Italy Using Pastoral Counselling
	Abstract
	The pastoral counselling project: objectives, methods, strategies, and coordination
	Research objectives
	Participants and methods
	Results
	First theme: the role of spirituality and religiosity within the project
	Second theme: the needs of the territory
	Third theme: the power of listening to construct the community

	Discussion
	Conclusion
	References


