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Veronica Bielat, Student Success Librarian

Troy Walker, Graduate Student Assistant

Wayne State University Libraries

While you are waiting—take our 
fun quiz—What kind of 
conference attendee are you?



About Wayne State University

• Located in Midtown Detroit

• Enrollment is ~25,000 Fall 2021

• 65% Undergraduate

• 35% Graduate/Professional

• Undergraduate is 75% new 
freshmen; 25% transfer



How do we grab attention?



Brainstorm activity

What are some current trends on social 
media you would like to try for promoting 

your library’s resources and services?

padlet.com/wsuinst1/socialmedia

https://padlet.com/wsuinst1/socialmedia


Design Approach

Disciplinary

Critical Resources and Services

Backward Design

Personalized

Undergraduate Audience



Final Design

Preferences not disciplines





Selections Focused on students

For everyone

✓Assignment Planner

✓Research Guides

✓MeL/Interlibrary Loan

✓24/7 Chat Service

✓RefWorks Citation Management

✓Study Spaces

✓Summon (Discovery service)

✓Information Literacy Tutorials

Customized

✓Computing, Technology, 
Printing, and Equipment 
Checkout

✓Archives and primary sources

✓Tech Bunker



24/7 Chat



Tech Bunker



Display Logic in Qualtrics



Results Page



Email of Results with PDF



Rollout and Marketing



Respondents Selected Major or Area 

of Academic Interest



Respondent Selected Current Class Standing



"We need an upgrade"



Design Approach V2

Discipline area Personality Types 
+ Learner Preferences + Library 

Resources

= 
Unique researcher personality profiles 

with curated library resources





Focus on behaviors



Results Page: Profile



Results Page: Resource List



Rollout and Marketing



Respondents Selected Current Class Standing



Respondents 

Selected

College or 

School

Affiliation



Personality Types

9 40 11 0



V2 Rollout and response analysis

Feedback—sent 54/received 8 responses

All reported their profile describes me "well" or "very well"

Comment:

"I read each question thoroughly and each made me think about how I 
approach research questions."



Future Plans

• Continue to solicit feedback from participants

• Add randomization of choices 

• Dig into accessibility

• More strategic marketing to graduate students

• Talk to our medical library staff about a customized version for their 
population



Thank you!

Questions?

veronica.bielat@wayne.edu
troy.walker@wayne.edu

mailto:veronica.bielat@wayne.edu
mailto:troy.walker@wayne.edu
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