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(6.57) (7.73) (8.27) (8.26)

P 269,116 279,118 288,733 303,669
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gloff) 50Tzl T) 79,039 86,015 87,808 92,730
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@) (057) (0.65) (0.72) (047)
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T FTAd ERiNiEl TEAUeY) | FFUGE0E)

SO ZABRGEEA | 80 (80.8) 21 (86) - 4 (41)
FrHEA 1(10) 2 (08) 1(17) 2 (20)
WY BayRA 71 4 (40) 7 (29) - -
o2l 9 (91) 14 (5.7) 1(17) -
Hgtolgnl 1(10) - - -
AR - 2 (08) 3 (52) -

A EA YA 2 (20) 4 (16) 15 (25.9) 68 (694)
A 257} 102 | 188 (77.0) 21 (36.2) 19 (194)
7)et 102 6 (25) 17 (293) 5 (5.1)
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T afr 9
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T')_:}\ A=) Ho]— H
o ;714 27 ;] o | RSL | 27 K:l 23 | 27
| g A3 a7
001/ 5830 | 8456 | 14286 | 2784 | 1240 | 4023 | 1407 | 553 | 1960 | 20269
(29%) | (@2%) | (70%) | (14%) | (6%) | 20%) | (7%) | (%) | (10%) | (100%)
002/03 5882 | 8504 | 14386 | 2740 | 1255 | 3995 | 1489 | 553 | 1960 | 20269
(29%) | (@2%) | (70%) | (13%) | (6%) | 20%) | (7%) | (%) | (10%) | (100%)
5965 | 8484 | 14449 | 2452 | 1450 | 3903 | 1505 | 630 | 2113 | 20487
2003/04

(29%) | @1%) | (71%) | (12%) | (7%) | 19%) | 7%) | (3%) | (10%) | (100%)

Z:2003/043 ARE REH
A5: Survey of England Housing(SEH), Office of The Deputy Prime Minister(England
2003/04)
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14,449(100)
2,452(100)
4,150(100)
2,135(100)

(k) 1,000 717

500(3)
726(30)
419(29)
319(15)
2 AA A Al

A

5,670(28) | 1,964(10) | 20,487(100)

4,016(28)
938(38)
463(32)
254(12)
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9,813(68)
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968(7)

] X‘”

=

354(24)
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FegAt MellA 9
(Housing Corporation) O Tz} A A4, A9} HAle] 71X, Y Mu|2E AlF
sh= 3709 2202 o] oM 97l AR 6007

9 A &
FeNx3H O RSLE ¥3Fste] 2000497071 o™ oF 1450059 F
(Housing Association) < g
NHO O AYE 7|Rke 2 P31 e AR GA o] FeH
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O 49 A WollM dAE thstaL wFsh= A7)
WO secure PFANS} A AFAR Fa 20% ©]d9
TEEeE 74
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(2 FANHZ
O Z=233 3 WA

G FAHIR R = ANE Fe R = FA4F 5 (Housing Benefit;
HB)9} AA&SATIAFARE tdO.2 she 7124 €W (Income Support) 4 A}
o] E7Ao|AVFEZZ I 0] ITHKemp, 1994). o17]ollX= JgHE 2] F

el tl AFeE Bk

FAFR] BHL “HNAEAZO] VPR W A8 7149 FA4) o

3 dUEE AEII}EF F=u U (DSS personal communication, 23.2.96).
5 7H7E FAHIE AR $olE 712AAEH] ARY £4A5S AYES B

3 FaL glom, o]2|d FAFT= EAPA # oz} T glojd T8
& oS g
FAFEY dPIAE M a50] 9FAS o]3h2004d 71 ARt 16,000
2 039 A25 PaRele] FH AFh/dol™, 3,000z = ~16,0007 =
o] 2R 7 Aol ARitel wet 2 E SRS Audth IRk OE Y%
A 83 o (Income Support) HAAR} 71534 (Family Credit) tdAhe He)
= TR F Utk

FARF= A3 B A (Department of Social Security) 75 3}ol| 4] %
F7F #Aeste AR AAA ] dFE FYTFE AFAARIANAE s
(rent rebates), WIFAhFE B FE G A<l £l
allowances)o| A|FHth. FAFFE s F A= Y27 Bzt 2 744
o d o7t Atk 7k - F A A dARIES FAFEEY d3AL
ofum, tiiie] SPYEE 1990l tl’dAtel A A9 = Ak A

= °

¢
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o
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Ee)

SASS NSt B A7k A FAES T A% 9 7
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AL ¢ (Income-based  jobseeker's

]

T2
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@ FH48 BREF(Home Repair Assistance Grants)
ole FEE AFaty] HelsHl 7z T st ol 500035 o3}
< R Hgo] 87-E uf) Arbsdt 2otk o A= T8
, 25 HZ(Imcome Support), 75 (Housing Benefit), £57]%
7 ¢ (Income-based jobseeker’s allowance), Z|"A53A|(Council Tax
Benefit) o} #o] 253 #dE Fo F Holk shte] FoE ATl e 7
FEE oA Aol e g AbEARE AAEHA] eom, 2,00039-=
oste] FeHl-§Y Aol AHANA HIEAES 87514 F=Th
Fegg Hxgo] AL e W& 3, vldEe] HHo] ofd, &
TR, By, we A o 3w S, A4 v 3d AR, s
AQ ZAFo] F3 UA|, M”13 27 A¥sttal ddss ol WidaAl 5
FHTh o]9]9] 9] AQl Aol M, FEN = FelddMn 2ue] A}
(Housing Services manager) %= 581 7)| 32| 2Housing Renewal Manager)
o] AfrA ke whel o) 5,0009k+-=7kA] A RkS = Qo)
AR FEl7) = (Home Improvement Agency)oll X BZxw 2177 &
g AFE Ba glon, REgS sl UM F21E A1Eksh] Al FE)

TE
=tol] RSt EE sl ok

ol g

@ FAA AAAY (Housing Renewal Area)
A7 o] FElAEY T WG MRFEA ] deo g wostd A
=

A7gste] A SA71aL loH, ks A4 A
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WA AQE Aol AFae ATl
AYRRE AFAZNA A9 A2 G LA SHe A

£ EAZ A EE 8ol gal A58 5 9ow, FA4 )

AR A ] Faol el REFO §AE Fol ABE B

=
Z3EE kol itk o] T2 s APgRe] el ¥ (housing department)©]]
U

Felga A3 0 A0S AP A8

z =
o2 FYPT F =T APPFRA ARAFATS Folstal . webA, A
& B

A AT o] wF B ALY
“JF-(Department of Transport, Local Government, and the Regions; DTLR)®l|
A Gt} Foll= F-4-34 (Office of the Deputy Prime Minister; ODPM)
2 o|BHUIL, AA7]AME o] B ofe} FAFH 099 Hxgy BEH JF

Registered Social Landlord(RSL)E &% =3kl #efshs s 33tk

= A5 (Department of Work and Pension) €]
+-(the Pension Service)?} YUt &7 (the Rent Service)oll B33, HAR=

=
Folg AT FAE AYFIT AT 2ANATE FFIh

A5 - Fa ol=e] FAEA A 9 AGAA Ak 145



o] FARA LA

ODPM(F-44) DWP(:=s- A+
Housing

Corporation

(FEsAp
the Pension the Rent
Service Service

RSL or Local Authorities
HAGFE =3 (Housing Sevices Division)

<38 51> =2 FHIAHEANA TH2t

@O F544 (Office of the Deputy Prime Minister)

HEe 202 58, BA718, A, AMPgReh aAHIA S AYe
T2 SARQ] SEER TAZ ALEIT, o] 222 =) FAEE A FAlz
A, B o] 2248 Tl 578AR] FRIFRE 2 AU AlEE- AFEsto] FHE
Al S5 A5 APERAR S A 558 AT RSLe] HH e A

o
3Fel$)ALocal Housing Companies)} T2 |2} FElzgo] .
@ YHEH(The Rent Service)
AL A = FAFHOWP)S) H7Iee] shieln] 2000 4ol ¥
A

2
}J(ODPM)EHH =5A5FDWP)E FE=HATE F39TFE F4HEY,
3

g
A, FAF S S
_L
=
A5o) 292 ATBL WA, Yole AR BT FAO FF 099
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o] 2A9] A JF 7 & 8P HTIt FAF R} T FAN LG AL
AFolH, oF 12%7ro] FH YT E (Fair Rents)$} BHE ¢F-o|th Aol

d
A7 el T3 AYS T Q7] Wi, o]o} HAHE HF
o)
A

= FAE HeEhdal ik

@ FH8AHHousing Corporation)
ZFElFARE Fadale] 398wk 1] H R4 (Non-Departmental) 4179]

S 2, AGAB Y] FATVIE AL E Y BHoR g} 19749 o] %

r
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b il =
AgHe A N1FS FFAIES 159 $95ES ARHE 4T B
ek 2, RSLsS TASH QuiFe o) ek 3R REFS sk 4L Ad
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&
filo
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A8 A8 2487) S8 FAGT A, rhdeln 1A F449), 7]
o A 243 WeE Axale £2o] HE2 ok U, FExF ) 9
Aole] ANE $HAT: A, FABAE AGFARNDY SUEIE 35
A7)7) Sl ADPe] 718, ), gell tjg AL B3 gLor o7 Aefx
7)73 2 (Regional Housing Strategy) & 4% | oAV} 8] A7 A5
o) EAR TAE AGFAN QI e o] ol FolA=E B}

FARTS B g AR W FA4 2 78 AHl 2 2L (Housing
& Home Support Sevices Division) 4Fs}9] 755 AH7-=(Housing Benefit

Office)ol | F Bk B3 FAFRE] A4 3 Fois} Bl TOIAGL 77
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K- 2 AlE|(Housing benefit call center ®=+= Housing benefit customer center)
1M Atk FAFE o9 Heg ¥ seduFd 353 ddd dF=
e 1% (Housing Advice Office)oll A F23ttt.

oM e] AR RE H3e] FAGA AGAA ) salo]e, ol e
FAAL] APARE BN QAHS WOl B, FATAzzI

housing investment program), 8.8+ 42| .25 (major repairs allowance) ]

o
_>L

—~

A% 96 G314 Qo] olol it
T3 AP E= E2] 2 (homelessness) & L8 | H | FAEA] & tjgt
ARG AP S AL, ofd] ZIRkelA 7 Ao W] BE FAd th deEks
FHeoFsIH 7 A Fo S At 7HEAdS HAOE EES =W
e ok ek
FA thigh AR AS2 RSLs¥} WIXH9 Y, 2 Tl 2R g tigh A

55504 1] Agse] AAZo s 1 2 IS AX|SRe, 2008/04
el A9 A B9 F A F FARE0] AASH HIEL 8% et

<E 55> = AR Muls dE i E i
(TS: HEk €)

T 2001/02 2002/08 200304
0 2,064(21%) 2,87(19%) 2,749(23%)
s 1,877(19%) 2,461(21%) 2,400(20%)
7 3,110(32%) 3,828(34%) 3,461(28%)
7)et 2,690(28%) 2,932(26%) 3,552(29%)
Al Pl & A% 9,741(100%) 11,508(100%) 12,162(100%)

A}&: Local Government Finance Statistics division of ODPM, 2004.

38) F2RB(996E T AT SR ARFATTE Fol2s) gl gl e 2
B A2 oA FRE ATl IHARS Y5 lon), e A0 g 2
£ el AUAIA w8 AT S0, 3 ANFEE AL Happlicang ] 3 ke ol
NAEE s Gk olE Slekel Felz PAAE HARA Felseke A T U S04
S77F 928 R 7} slrkel ) HokobEsh A Sl AHAs) 17, 4, 4 w

el BEF &7 Ut PSS BF $HENE O,
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7] 9130 BE olSPAAENA ek HAAE 5 FEF FRE AT B

q
O
o ojek T FAMEY] F/ARE AWEA <3 56> 2t

<¥ 56> 9= 7] A Housing Strategy)2] H7} A%

TR 37 A%

« A Wl-&(corporate context)

S Bt = 1 R ] P - B R )
Aol fxek W | o JEAA F5

« S784(needs analysis)

* A(resources)

o] $-ded S s (o R B 0 A T s B =

L AR ES A%t AFH gy 24 A=

(analysis of options)

A7 € N -

(action plan) * SMART(Specific, Measurable, Agreed, Realistic, Time-bounded)
o C 9y AYIAZES A7)
(delivery) Al

(presxeﬂr;lltion) * A< (accessibility): HIHE7F] A&l tigk ola) F&=

A1+ itpr/ /wwwiodpmgov.ulk/stellent /groups,/odpm housing/docunrents/ page/odpm house_ 602006 hcs

(3) WIZheA]

RIRiekAlE} 3 4 Sk RoLst 1980 o], oitite] F3Yuiree sk 3
ovf AR RSLs°ﬂ o) e ol 4 g d‘i* #L Ak ofe H

21910 RoLs7} APPAREIE Sfepe: Felhue] ek A2 A %
¥R SRl 7Fs3e 59 4 ek 2] wolek A 104 7 140%) 4]

>4
M
do

¢

[¢]

2laE =94 F3A)Fs0cial landlords)-J 30 AHPARZHE 680,005 FE1<
Aol o] 2] Bl Aeje] AYS B2 RO 5535 021 Rols= FeiA
A=

fRlEaL Zgsly] 13 By AiE VAbgS SHska k)
200213 @A) 1,734709] RSLso] EAstH, 1457l 55 #elsla
2009374¢] Ut RSLs7} ol5 FelA|ne] 0%E AA|ek JTH<E 57> %l )

39) RSLsw= FFUUFERZFE A7) 93] FEZAL AT &0 JRAAE S AGAE ASS
=3
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<E 57> %2 FEUXEHA 7Y B

(21 )
HA Grouping Felz3dlo] 4=

AdFE(10,000+9] ©]4) 30

Ul9FE(5,000™ 9,999%$] H%h 28

Ut/ TFE(2,50074,999 ) vl 70

TFE(1,0002,499 w9l mwh 82

Z7HE(1,0009H9] w]gh 1,524

% FHxY 1,734

2} Housing Corporation and National Housing Federation, 2002

RSLs®] =9 7]7oll= He3]9 Folrkel 7t et thiE2] RSLsolA &%
717-¢] ol 3 Fod= FY AL G 1 A" FAQ Bl R
Y, A o2 BT HIFo AdEARRte]aL, dapQlat A HAaks] o] o
FAolAY #E B3 7leS 7R AR FE 2 o8 AgFlo] £33
ot e, HZ oAl ddelAl 5ol A& SRS 10l st 1E
of gk w7k 239 o] Halixy oAkEl Y] AarIES Foled 7]g

that AZsw FESAPT Fohs W9 WelM Age] 7hesit.
3) AGALEFA S FARARDGAA A
(local authorities)= Z} A9 9] tpFAd=} FA tigh 543

<]
Elahls 75*2‘45 Z18staL fashks Agol FAMBIE AEAA NN A

ol
L= |
o sy ok 53 FA%A 9 FATF S pAE APIRY dRe

-1rn

county council®ll &g+ 7} district councilol|A] B S
ol] FAA AHE Hetetr] flate], d=re AEAH-S Kent county?]
Ashford Borough council A}, Durham county council®] DurhamA]¢] A2 &

A - Fa ol=e] FAEA A Y AGAA Ak 151



& A EH.

(1) AE F9] oA = z}x]7HAshford Borough council)

JAIZE= FE F+(Kent County councily))®] A& F shfo|n, Q1+
103,000 TFEZ 39709 1 (parishes) 9} 35702] () ER o] FoiA] AUtk

NAZES] FALRES dHER, AG W F FHAILY 135%S AAeh=
584779 FRFH o] lom, FYFEL] 80%7F 145 o] Fofl A|ofA] T
A ol ofsf AFHJAL =F3td F57F gk F719] AREEH £
S AVEY, AkaRAL 7417%, TFTFY 1276%, FHEHTE 297%, U3
8 038% 5= AFASkal thcensus data 2001).
B, SAAE 2002/039] FAFEAM YA (Housing
Revenue Account)d|2He E, A8 59 A= o AEHe FANEFEE
= (Major Repairs Allowance)s E3sle] F 22697 ghg-=olt)

PAEZE RA|F F=HT-E AH]2= Ashford Weald Housing Servicedl| A &
akal 9o, shi HFAZA =437 X 8] 2~ (Housing Customer Services)
(Housing Repair Team) 55 F3lA AH|Z HAgo] o] Fofx|aL
ATk Al AR 25 59 5665 T FAMHIA AgdEe T RWolH, 379
LA FAY Fe R FAAMEEE AYAL QU

FARAA ] BA M= FARE ZE 3 2 Al

jais
=
Sl
)
Ne)
N}
=
o of
ol
B
X8

of

fo
N
)
p
)
ulu}

40) AE F9] QAFE 1,344,000%(2001) .24, 12709] T (district)o] Y& HlwA 2 TR o]
th AE F WIZF F %%e = =l BHHA Ut &5 - FA - 25 - (9H H2A F
S ARZ 320001 RIZZAM o8, ANE FE TS XY F Thanet, Shepway, Canterbury+
d3te] Az 2PAgo g et 9SS HolFa gtk

41) FAALE 95k A B3l 7153 F9 A (Benefit Calculator) A2 AEE o3} 2o}
19 AR FFd, 717

2EHA: EAE
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Au2E Gk BA7E EARHE 58> B2)

<3 5-8> Ashford AHX| ] FAEA] 57 FIA A
g} 1 A2 &
Area Plans AFA st A ApAe A Al
Assisted Moves VN opde] 2 T A olfER oA} 84
Housing- Council FA9} BAS duk AR AT
Garages 3|gAte] sheAl duiFa AF
Planned Maintenance 2 FH By 55
Problems With Neighbours o] %-3te] FElEA Y A] 24 9
Housing Rent Arrears AolE ol ofedgo] 32 A 3id Sigt = Al
Customer Rent Payments 7P 48 g B 24
Service Team  |Room Decoration Scheme 60 oPd  AlogrEol] diel Aupda] Al AR
) ZEH}_?Q—;,}Q,] z‘sﬂg,]é zz\isﬁ zwu}aq H}ol
T4 Hol= il T T o u
Shared Ownership Scheme o 3t 2o Az
Tenancy Queries AR A HAA] A AF
o dapelel Mulz #AE FAE Hslifocus
Tenant Participation - e
P group o FEEE 2
Tenants Newsletter o] BT AXRANA AAA AF
The Housing Register TA 55, 4uFd #g
Benefits . . ALEZ Uig AU E A& AT g5
Services Housing Benefits 33 9% A7

Repair Team ||Housingf Repairs

Housing Option

Team

Homeless Persons

AlgFdel g FEe] AlE
z

2l Aol gt

ool

Z3] : http://www.ashford.gov.uk/pages/cnc_ser/cnc_ser_house_intro.jsp

3R AR QUARCIE BRREE, AFEA Y, 28, 99 )
4R goNRR % AR, BB AN

SR 57 okEY %

C6EHA: &2 A
CTEA! ASAR

= B
T FE

S8l kA Bl de 25
9Pl AF, BAF 5 AR
C109A: BEE, uSH]

1A AlE

1 3L
a5 F

129 A 1R
C13EAl BAE F9d A

A|(Tax and Pension Credit)
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2004 RAZE AR T FAMEY HAS AuRH, AA, AX]F7F A
W FAET7F e AFFEIA FE7Fs 8 S8 (affordable housing)®] &2
gdist =4, AL Feete FA 2 AL EFE TV S
RSLs? Fesh AlA, A9} FeA1E H-g Fe 2 FAskar A, A7
TEREAAN FAo FHE AFshe d AT 5o Udo] E3hE o]
AT} B =91, Aol 5o FH ok s ALty A Alks A skl =
), o= 7H&-3k Sl tiste o] 8A; T4l FH AF-S Fuista, Al

B FAHEE AAAZHOEZN HHG 2 AdS Ak As 29

ol

(@) Y38 Al(City of Durham council

T3] Al(ih)E Q19 70,0004 TFEE, 20702 FH(E) 2 o]FH oM, 67]9] FA
A9 (housing district) @} 2719 FEAF242)7} QiTh

t3r e Fo FAMHAZE FAFE, TIYAR], sLdUFY, T2

MuElAeL A, FARE, RIZE JiFEA R A o) 3l FAFRE THET
[e]

2
U duilelA dgeg FAFRI A

H3iAle] ¢ FAEA #AI}= 3740]t) o]oll= Environmental Services
(Environmental Protection), Community Services(Housing & Revenues %
Building Services), Chief Executive’s Department(Corporate Services 2 Policy
and Community Development)7} 1t}

42) Meadowfield Office, Claypath Office
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<3% 59> Durham Al9] FAEA] A5 FIA7|

WA EEER A T A
(Department) (Division) (Position) (Service)
Building Control
9 Home Improvement Grants,
Environmental Eni ol Surveyor
Services nronmena Environmental  |[Home Safety
Protection ; .
Department Health Housing Conditions
- Housing Grants
- Homes Scheme
~ Homelessness- Emergencies
2 out of hours
Communi Housin
) v 0 ) Homeless Advice
Services Revenues Area Housing Housing Advi
Department Offices ousing vice
Housing Associations
Helpline Housing Benefit
Building Services - Housing Repairs
Chief Corporate Services - Housing- Right to Buy
Executive's PO“Cy and - HOHSiIlg Needs Survey
Department Community :
Development - Housing Strategy

AN AAlske FARE MRIAE 2 93 Ee Ay g3 2
=

o} WA 37 B FAoA gdehs A7) R ZH (Home Improvement

-

Grant)< Discretionary Renovation Grants®} Home Repair Grants 5= X3}

™, FALZ (Home Safety) 2t #: g Z1o] #3511, Housing Condition &

2 RI7F teJ A A (private rented accommodation)ol] HigF ZA} AA] G F-

g3ttt 78 25 (Housing Grants) 2003\ 55 T 3iA ol 4] RI7HE9]
[e]

Nge fleid =dT A2 Z2ago s, Fofql HAE 3] HE,

o
18 8 nf

Association) % {5 Hot
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MulaEE 3 ga g A9 RS gdehe 78R s FATEE
(Housing-Right to Buy), F748ZFAKHousing Needs Survey), FAZ=
(Housing Strategy) 5= ©33tal Utk

2 "5

nl=e] FAEAAA vke] S AwrT 1990 d ol HA| ASAZ
g FEEE B FASA fAodle o= A 34 a3t AeelE Bt
ALnE5S] FAEA £ 88 vey AstHal ol Aoz AHH1
AH(Nelson, Trekson, and Pelletiere, 2004).43) o] gt £AIHS =E3}7] 9130
HT V5 ALSSY FARA e Ad g =83 7leola ok

4 H3e) NEFe] e FARAYY ) Fo NS AHnd oot 2

(

¢

K

N,

o

¢

o AA, FE7Fs 3 Yo (affordable housing) &3] &+ S7F B 71&€ F
g B RES FQ R A3 Aok B4, ALS 7HY AEEE A
(home ownership) 713|158 FX141717] $18 TheFatar 74141 Al g3 Al
I QU AR, FEs TR B RS, e SEE BASTE 7R 74]%g 9
g ohekeh ok FARE Y AL 9 BeEs 9g) Bok FHe s gHs
1 FAERNG A 58] 7| Z(beneficiary) & W37k Aok WA, Xii%%o -
L FAANY FAA N % AGALE] AFFEE ERet] FARAG A
A FETF 2HE FrIEGE FARA ANkl S wRsta gl
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23E
A7) = o)9} e Y_S BAE] sl nZo A AdE T 9= TEel
hFe 5, FANAY, FANEAY T2 s e Ayrn 9, F

g 2 AN x2S g =50l tel| ards) Hit

43) 200435 7|Fo 2 v E-2 120%, A7Faf-&(homeownership)S 69.2%0] o] 2THHUD).
2003 W= AlAj2 574174 X}EOH s w2 A7FAFES 19653 5E 19979 714 63-66%
AtelE FABITH T 1998 ARE 66%01 0.2 F7Hsitt. 2ejuf, AS5AIS W& 8 Fullide] 2
Aol(gap)o] HH )| Hol HASZFd uldh FEREFo| 3] FA|Fo= A HH
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Program AfdLiE oA
ZZYZENE 2 7
oo uHT = o = Al -
y . =0 ./;\_E o/ o=
Multi-family Rental AzAe o8 2849 |9ZJAE 50%0]8F 71
Low Income ALEZT JUFHAS | AGTHAES 50%°18t 7HAAl FF3
Housing N A4A ALEEA |59 20% 35 e AGFTILE 60%
Tax credit Program ||l 24 o)8} 7}FAA 40%2F
Metropolitan - -
ALEZ U945 ;
Housing o '77 Hom}\]uﬂ ;L’;]‘_T_ TR GEYAE 50%0) 5
Resource Program | == 7 = e
S O |EERA A% A ARFALS 0%l BRE
Housing Program 5 7N=A FHAZE BAIA] (59 HAg 20%H178, A4S
(SLRHP) A drjeols e 40%o)3toll 71 40%1H78
Home Rental 2 gojzete) Az} o
Housin . — = -
oo [TALRIE SI8) BEF| A EALS e0%nlarT
Program A4 2 AUz AF
Hlg2] 7)ol Al B4 A
Housing Assistance |2S55Feo #d 2 F AAZALE 50%0] 37}
Tax Credit Program  [SEH] 88 Zojal= 71| a
oA A5AY FA

A5 HUD(AA 9, 20029041 AJ<1-E)
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ola FARARA ] 8 A Htarget group) A4S A= 7MY T8
gk 7|22 e AT A5elH, 257158 Department of Housing and Urban
Development(HUD)7} A48t lth4) 742 08 FARAGAAE &5F
@2 A 9T 45 (Area Median Income; AMI)S 71522 FHIZE, ALES,
AEANFOE FEEHY o] Al AFo] FTUNFEY FH0| 7 A5AFTS
= 59

- FHIZ(extremely low income): A FF S (AMI)2] 0-30%

452 (very low income): AFFHAS(AMD)S 31-50%
A

3$1%(other low income): A9FHA5(AMI)] 51-80%
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<E 51004 B 5 5] 2 TRaPEE AR obe] Aol Kol
G gt oR N2 44520 FEUFEe] AFHT 98-S & 5 9
o o8 g &571F = WAFE 540 FAEALA Y FeA47E
E3HET § =5k 29, Zol]l, AEE7Hsingle parent family) 52 5

@ BAST30 tlE 253 7A44S BUR 44L BYste]

o 3300 94747} U= PHAE
HUD7} %3t NOFA(Notice of Funding Availability)E 7]=2.2 HUD®| #)

44) http://www.hud.gov
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housing voucher 9} rent certificates®] HE|Z Yt HZ7} A 3= Sl
213t s I3 gt she] tiete 2 A A E A o|th(Priemus, 2000
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Aol gk AdzEaH o Fae o] ZRIaHNM AFE 1S
TEQ B o FEY R ARTFE S Fo} JAr & Sk S A
dgo] HxRRe FEIALg] o] Felouh A|ghEA] et Aolth

voucher 52 certificates W& v 7159 AHA L0 F A4A5H 75
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46) 171°l141] housing vouchers®} rent certificates®l] A8-& 52 Varady and Walker(1997), Peterson(1998)
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voucher &£ certificate ZZ 134 9] t)del2 AHlFel ool o3 2AH

AFA7ES WA AL St 53] tdF82 A4 Yt 5 (reasonable rent) %

AFE Aot st ol I FHY JUEES T AHS fFARE FE A

et e doiEs} Hlashks

Z2 O Fostal e JFUEY HHFE Bkl Jon o] Hies F
Fe A AFEth A FErTE FEE Zod AEae 1

o
=
S AAlstal sQlol 9 ddixds HES o

T~

©]2] 3t housing vouchers®} rent certificatesZ 50} T JU5HZE
22 1998 The Quality Housing and Work Responsibility
Act(QHWRA)l ¢J3ll Housing Choice Voucher Program©.2 55| ATHaE
9], 2002: 36).

Housing Choice Voucher Progran?”)-& A&S7HE, =41, FoiQl 7471 ¥l
AN ArEs T FE7led vEoR AFE 5 == A|dst
T AR 203 HUDZYRE 7gs Adwo}l A8 (Public
housing Agency)©] #%3kaL itk AP ATl A SR H47)
Fol| Fehohs Feold SRt Al BAgle] FelS A9 = ok A
oA Rl Al BEES A3 AE3HH, Housing Voucher 578|741 4

4 ARYU s REFY Aol AR AWFAIo] F97YL Sk

47) http://www.hud.gov/
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W, F87H= Housing Voucherg o]-&3te] 233 1S 7Y &5 Utk

o] =2 o] Y= HUDZ} ste A9FHAEF(AMD) Y] 50% ©lst 7}
Tolm, Ao R ALFE e AAFALE 30% olstQl AL7FFA 1 A
% Voucher®] 75%5 A|sfof Stt. AYFe=2 sEAq 54& AAet
9298 FEA AR #E S = Qe Agdo] ok o E £, &Y 7]
T T

go AFIE b7, AT 50% o1FE YHEs) ARsHE 7,

::1
2

20049 A st X = 71€9] voucher 2] FAHS 7NAdshy] AAs
Flexible Voucher Program(FVP)7} +=2]5] 11 QIth48) FVP+ 7]& 22 10| 7}
A o} daglo] AFAY sgo] Aol HEaEZ o)A &
Ndstarz}, Aol 18-S F3l 34 F-Z(public assistance) 2JE A E33}
e AL5S 7HY 7S aEste] Adske e ekl vk &
g FVP= 223 tidate] A4, &9, A7 Sl lo] HUDS g5 t=
ATl ojdstal x99 FAxH % FHVHAS AR vtge 22
o2 A7 slaL ek FAEA 3 2 - FF0] AGER Tefsto]
APET A A o] A At a7 F-3-5h= H AV v+ A
S 2 0

[e}
T AR A F] B AR

4, rent certificate 21 Slol|A A= hFEEY ¢ 45 22
8 4= Qitk 1 3= HUDZF 2 A9vit 28] £ 3GA1 I th S (fair market
rent: FMR)©]H, o] FHA AU E= FelTFol we} thafslar Juigel 2
E]714 9] w3l §-3-817] 98l 771408 AT o] ZE T30 certificate
o Eos f2LEE T EANRA THARANES 2aeA

o= zele s B el 2AE Y45 30% Y3450 10% 5

oH

48) http://www.hud.gov/
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& AN EFTfull welfare rent benefit) 5 71 & A& A&kl F819] 42
YHF}F 7459 30%3Fe] 2fol= HUDZF RHF<IellAl 44 AE3it.
59 2 housing voucher ZZ 13 o= AWl aro] 48] 71o] tst

ANEALTAE ALretr] Hal AH-HE JHEAE7]F(payment standard:
PS)S 2A5I o] AL PR YHEEZ ] A4AES (fourth decile)oll 3
 YHEZE Fo= Atk housing voucherd] &2 F81¢] A5 (actual
rent)ol] SJa§A17} oh e} SR UHERE ] A4 (virtual rent)ol] 7]2
shedl ol= BAY HH Yt E T Yt housing voucher®] w82 1 2|9
B EE] AR A= GHEAA PARIEF9] 30%E AH3e 5=
Lotk olFA st 7t 8] 7)RA FAET o3 HEs SRE T
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I olF(ABAHES o)) dUEE Ad FEls T Bl 2 7)4\01‘1], o]
7H= AT ES AR dHEZS ZEolE AEeljof dith

mEA]2Ee 2 Housing Choice Voucher Program 3t A= A8l (PHA)©] %
GAFNA e AP gt & 5 = A7 ]E(payment standard; PS)= 473}
of HEFAL] o]&3it) e 2AE 9459 30%E duE 2 7[ESA
WAAE Hlgog ABSH, HEgd Py 24 2459] 30%1te] 2jo] 22
AN E} 2AE A5 30%7H Abe] T Yol AL A= Artdr
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rlo
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M !
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@ =9 3 A4
n=re] JUERFAEE AEE AFholx= HUD(Department of Housing
and Urban development)7}, A4 F 2Fd o A= A%58=(Public Housing
Agency; PHA)o| 9 3 #2le] 4
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PHAS] Ch7 [}
HoloZRE| MY

ol

0P =
all

N
ok

no

yes PHA2| HQS"of m=
AXFIHX| &2l Z=AL

HQS o471 A}
AXFAHRIS| By Z2F

A}&: US. Department of Housing and Urban Development(Z3 9](2002)2] Ul-& 1.2
<713 5-2> W59 Housing Choice Voucher &% 17

49) http://www.hud.gov
50) ©] Z2ol|A] HQS(Housing Quality Standards)= HUD7} A3t 7|EFel7|E 02 Y72, A9
B ol 2 Fr Ady A% 9 fAEE 5SS ¥t 2|3 HAP(Housing Assistant

Payment) Al2F- PHAS} voucherE W 7H9ke] AlekS oJu]stH, HAP AlFZdl| PHAE HI=A]
3 Feo disl HQS HARE Aok ghthhitp:/www.hud.gov).
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HUD< A% =9l A Housing Choice Voucher Al 8¢l 8¢ A5 ¥ =
23 Fdsh=t o3 AuE FEI 7|59 F7H44), HUD= A
Feloo] 3712 Housing Voucher A 9AE 873t} HUDw A|WE 0]
A3 ALAE HER $ol, BAS T3 AR AFE =l Ve AST
9. E3 HUDE Ag7aae] T2ade) 740 e Q9sieAe 25

t}5) Fa=Z o] T2 adolE <k 511> 2L F3o] gtk
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<3t 5-11> Housing Choice Voucher Program?| +&
AR Tz =2
Tenant based voucher HAEZ 3t duls BE
A%l ot doiE AAZ @ Fal 4% 2 )
Project based voucher .
2y v 8 XY

Conversion voucher
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Home ownership voucher A FHFYA

Voucher for people with
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Welfare-to-work voucher
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(3) FEI7N A 53

FE7l A (Home repair and rehabilitation)2 33 45

AT} 2] oY A5 AT oigk Adett. FHNEAY B Z2ado
= AT ALY NFAD 54K Federal Loan) ZZI18, 2| GALS] F4]¢]

HOME Z=2133 A S97|8H 25(CDBG: Community Development Block

A MEFA Y S Z2 YL Section 203(k)2H A EH = MFAD 4
ZRIYOR FAFAAE XFT FANG AQZZIYolr, ARt Be
3 ZEle el AL 21X 26 giE LA nfeEstn Qo)

Z (AMI9] 80% ©ehE F o sl ZeagoaE
HOME Z2130] 9], o] =21 9] /jAd Mul29] A3 Fe2E A

Aats] A v 7)ol tigh B2 (grant), 710101 7]l gk F-olz}
4, 9719 38, Ak 84 5ol gk o W Ade e Sle HEolu

O

A= WEA] 2571%0) e A7t AFeok she Xolofof it

HOME Z21}e| ofaf Felfg xS WS & Qe A4 AAZ Al 7h
A T8¢ 7IEo] FE ook sh=t, 1 7IEEdle td A participant), thd
o] thA(property), 3713 H(activity) 7+ EFHEITE A, tid K participant)
= o8 BAST Zo] 2570 3 ALEFTH APFAFTOE AY FHL
E9] 80% ©]317} ¥ 77 HOME 2139 8 fiido|th. E4), o] &
57139 o= AdiE7t 2 AFste A8y tiA|(property) 7t 7] A1 9]
o] Eok AR, 7 7HA] 71l F-oE e N FE Y g 2 RS e
she N Sl (activity)THo] A hoiado] Frk

HOME Z213}¢]| oJ3l] AdS WS 4= 9l F /3l dole A58 &
da)gn]go] Stk o] T 7Ad8]&(hard costs)> 7= 2 AHS #A A A
An 8-S A5 A Mg A4S Fs] g v, FA(lead-free)

FRIE 9 A= AA B, FoiQ) A vg, Feae] AlAE HA3 v

53) http://www.hud.gov
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A SellX Aw3 COBG =213, AT 3 FHHEES A AT
U= HOME Partnership =213, Section 89 Bz 7, I3 dd
Hes, Aot 9442l Matching Funding 5°] 3Ith

T AR AR AL A D 5 e AYZZTY 0 2= Shelter A

AR 2] FAEA ALzRagog= A CDBG 20| theth A
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e A F A9 S-S 2 AFREIZRE Yojualal she AEdlA
A

¥ B AR A AHIAE Algska Sl o] ffdl|® A FARA|AE B
F71H=S AYsl7] $18 Michigan Housing Trust Fund 2 Ann Arbor
Housing Trust Fund(¥1%9] #178) o] Atk

-

® FARA g 4R 9 Ak 24
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SUMMARY

A Study for Reorganizing the Housing Programs
and Establishing the Delivery System

Hye-Seung Kim, Ha Seung Song, Juhyun Yoon

The ratio of the number of housing units over the number of
households is 101.2% in 2003, which implies that the housing shortage
problem is almost alleviated in the aggregated level. However, the
households of substandard housing reach 23.4% as of 2000, where the
minimum housing standard is considered as for housing area, housing
facilities, and number of rooms. Low income households tend to reside
in the inferior housing units and to suffer from the overburden of the
housing expenses. Thus, the housing welfare discrepancy between the
high income class and the low income class is increasing too.

To enhance the housing welfare for the low income households, the
Minimum Housing Standard is enacted by the House Act, and Housing
Comprehensive Plan(2003-12) includes various housing support
programs targeting low income group based upon their income and
housing level.

The purpose of this study is to reorganize the various housing

programs working at present to make more equal distribution of the
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government support("to whom" and "what") and to establish the effective
housing service delivery system("how"). Therefore, this study reviews
the present status of the housing programs and the delivery system, and
analyzes the problems they possess. Case study for the selective foreign
countries can give some lessons to establish the effective housing
programs and the delivery system in Korea.

In chapter 2, housing support programs shown in the Housing
Comprehensive Plan(2003-2012) and their service delivery system are
reviewed. Housing programs are categorized into three parts, which are
public rental housing provision, housing expenses support, and house
improvement support. And the housing service delivery system is
divided into two parts, which are administrative system and executive
system, to be analyzed in the view of specialty, effectiveness, accessibility,
responsibility, comprehensiveness, and aggregateness.

In chapter 3, supporting effect and the problems of the housing
programs are analyzed. As a result, housing programs seem to have
positively affected on enhancement of the housing welfare level and the
housing satisfaction of the beneficiaries. However, the programs reveal
some problems in the performance and the equality of the provision.
When we compare the benefit and the income levels of the beneficiaries
for the various housing programs with the income distribution of the
target group, we found that the benefits are not equally distributed
among various low income classes. Some are given overlapped services
by the different programs, while the others are given none from any
housing program.

In chapter 4, housing service delivery system, which consists of the
administrative system and executive system, is analyzed to figure out
the problems. The first one is that the administrative system and the
executive system are operated separately by the different ministries. The
former is governed by the policy making authorities like Ministry of
Construction and Transportation(MOCT) and the Ministry of Health and
WelfareMOHW), while the latter is governed by the Ministry of
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Government Administration and Home AffairsMOGAHA). Thus it is
difficult for the policy making ministries to control the execution process.
Second, housing service delivery system is so vertically structured that
the local authorities are executing their duties passively rather than
autonomously. Third, there is shortage of local government officials
working on the housing related service who have specialty on this area.
Fourth, beneficiary selection criteria, service contents, and delivery
process of housing programs are separately operated without any
integrated coordination. That causes overlapped or excluded service for
the target group.

In chapter 5, housing programs and delivery system for the selective
foreign countries such as United Kingdom, U.S.A., and France, which
can give some lessons to establish the effective system in Korea. And
finally in chapter 6, basic direction, reorganization of the housing
programs to be effective, and establishment of the delivery system to
be equal distribution are suggested. Housing programs are reorganized
to have consistent criteria of household income and affordability in order
for the beneficiaries to assure the minimum housing standard and to
give the opportunity to choose the most favorable one by themselves
among the various housing programs. And for the establishment of
housing service delivery system, the followings are suggested to prevent
the target group from overlapped or excluded from the housing support
programs; 1) coordination between the policy making ministries of
central government, 2) role sharing between the central government and
the local government, 3) reorganization of the scattered housing related
posts in the local government in order for the housing related duties
integrated or aggregated, 4) inducement of active participation of private

sector in housing service delivery network.
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