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SUMMARY

Strategies for Implementing GIS-based Local E-government

Byung-Nam Choe, Jong-Yeol Lee,
Mi-Jeong Kim, Dong-Han Kim

Since the mid 1990’s, governments around the world have been
implementing various e-government strategies. Korean government has
also propelled to build e-government since late 1990’s. In fact, Korean
e-government is one of world’s best practices according to the UN report
in 2001.

However, in the view point of citizen, the Korean e-government has
still limited contents and services. Besides, user interface is not so
convenient and even difficult for some people. As a result, most people
still feel that the e-government is not a effective measure to get
government services.

The underlying problems is that there are not enough information
and services in the e-government. The e-government portal is a kind
of front office. The real contents, such as information and services, come
from back office - various databases and information systems in the

governments. To make e-government successful, the front office and back
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office should be well interlinked. In addition, scope of information and
services, should be also broaden.

The research aims at exploring theories and technologies related to
e-government, examining trends of e-government development, and
suggesting strategies for developing GIS-based local e-government. The
research methods includes literature review, internet search, field survey,
and cooperation with experts in the field of e-government.

In this research, we particularly pay attention to the role of GIS for
local e-government. Since many of local government data has spatial
components, we believe that GIS would play a crucial role in developing
local e-government.

Thus, this research tries to examine how GIS contribute to successful
implementation of e-government. It also attempts to build a conceptual
model for GIS-based e-government. Then, it suggests policy measures,
for instance the need for framework data, for implementing GIS-based

e-government.
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