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Background and Aims N\
UK Kidney Association (UKKA) and Kidney Care UK (KCUK) Patient Reported Experience Measure (PREM) is a
validated questionnaire (2018)
The questionnaire is sent out annually to receive data on patient experience, with 39 questions specifically focussing on 13
main aspects of Kidney care with a final free text response question:
“If there is any other aspect of your experience of kidney care that you would like to comment on that has not already been
covered, during COVID-19 or another time, please tell us below”

/
Method \

Overall, the PREM 2020 received 7370 comments in the response to the free text question

This was analysed and coded using QDA Miner, a qualitative data analysis programme.

Firstly text retrieval was used to collect all comments including buzz words such as ‘no comment’ ‘none’ ‘nil’ ‘nothing’ and
coded as ‘nothing to add’

Additionally, search terms to code as ‘Everything okay’ and ‘no change’ were also used

Next using the ‘cluster extraction’ function, all comments that included similar words were grouped together to be coded as
one. This allowed for comments relating directly to the main 13 domains of the PREM to be coded quickly.

The remaining non coded comments were filtered out and coded individually

During the quality check stage, comments including patient examples of areas for improvements were noted and coded
under the category of ‘Patient Suggestions’ /
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the concept of Quick Wins was

intriguing and became a focus of Conclusion N
investigation Whilst kidney teams may often feel frustrated or powerless to improve patient

Quick wins were defined as the experience if faced with systemic and structural challenges, this study shows how there
suggestions for improvements to are opportunities for simple changes to be made that would have a real positive impact
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