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Abstract 

Background: Digital work is becoming increasingly popular due to its benefits and 
the continuous surge of the COVID-19 pandemic. Despite numerous studies in 
attempting at understanding the adoption of digital work and its impact from various 
perspectives, there is lack of a systematic review of such studies. As a result, a 
systematic review of this nature is becoming critical as such a review can summarize 
what has been done and provide a solid foundation for future research. 

Method: A comprehensive review of existing studies of digital work and its use in 
organizations is conducted in a systematic manner. This leads to the identification 
of 87 papers published between 2010 and 2020 in major journals from the mostly 
popular databases including ProQuest, Emerald, ScienceDirect and Web of 
Science. Such papers then have been critically analyzed and synthesized. 

Results: The review of the related literature leads to the formulation of a working 
definition for digital work, the identification of the characteristics of digital work, and 
the emerging issues that influence the adoption of digital work in organizations. An 
integrated framework is proposed for better understanding the adoption of digital 
work from the perspectives of individuals, organizations, and society. 

Conclusion: This study proposes an integrated framework for better understanding 
the adoption of digital work in organizations. Such a framework can be tested and 
validated in various contexts. The study contributes to existing research from both 
theoretical and practical perspectives. Theoretically, this study identifies the 
characteristics of digital work and the emerging issues for affecting the adoption of 
digital work through reviewing the related literature in a holistic manner. Practically, 
this study provides organizations with useful information on how to address the 
emerging issues in the adoption of digital work. 
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Introduction 

The increasing use of digital technologies has dramatically transformed the traditional 
workplace (Deng et al., 2022; Fletcher & Griffiths, 2020; Richter et al., 2018; Sahu et al., 

2018a). These digital technologies, including big data, artificial intelligence, cognitive 
computing, internet of things, cloud computing, mobile computing, social media, and digital 
platforms, are reshaping how work is designed, performed, and managed at individual, 
organizational, and societal levels (De et al., 2020; Ellder, 2019; Sahu et al., 2018b). 
Furthermore, the increasing automation and augmentation of work activities through the 
application of artificial intelligence are transforming the labour market with humans being 
replaced by or working together with ever-smarter robots under various circumstances 
(Holmström, 2021). This leads to the wide use of digital work commonly described as the work 
arrangement between individuals and organizations for performing job-related tasks using 
digital technologies from remote locations (Duan et al., 2020; Nakrosiene et al., 2019). 

With the rapid development of digital technologies and the continuous surge of the COVID-19 
pandemic, digital work is becoming increasingly popular (Duan et al., 2020; Messenger & 
Gschwind, 2016; Richter et al., 2018). The popularity of digital work is due to its benefits to 
organizations and individuals including higher job satisfaction, increased autonomy, improved 
productivity, reduced work-family conflict, lower stress, and reduced commuting time and 
costs, leading to better job performance for individuals and enhanced competitiveness for 
organizations (Nakrosiene et al., 2019; Solis, 2017; Zhang et al., 2020). The potential of digital 
work leads to its increasing use across the world (Howarth et al., 2018; Madakam et al., 2019), 
in particular during the pandemic in which individuals have been forced to work at home using 
digital technologies (De et al., 2020; Duan et al., 2021). 

There are specific issues and challenges in the adoption of digital technologies in 
organizations (Ali-Hassan et al., 2015; De et al., 2020; Farivar & Richardson, 2021). The 
application of digital technologies, for example, can lead to increasingly blurred boundaries 
between the public and private spheres of the everyday life of individuals (Jarrahi et al., 2017). 
It can increase stress and burnout as individuals are separated and common social interaction 
between individuals is reduced (Sarker et al., 2012). The use of digital technologies can add 
pressures on individuals to engage in exhausting emotional labour and increase technocratic 
and peer control, leading to technostress (Ayyagari et al., 2011) and ‘zoom fatigue’ (Fosslien 
& Duffy, 2020). Furthermore, the need for requesting connectivity, the inability to disconnect 
from work, and the intrusive interruption leading to stress (Sarker et al., 2012) directly affect 
the job performance of individuals in a digitalized work environment. 

There are many studies for understanding digital work and its adoption in organizations from 
different perspectives including information systems, computer science, management, and 
health. Information systems-oriented studies look at digital technology use (Schwarzmuller et 
al., 2018), security (Hicks, 2019; Park et al., 2018), information acquisition, privacy, and trust 
(Brown et al., 2021; Grant et al., 2019) in the adoption of digital work. Computer science-
aligned studies explore the development of specific algorithms and applications for facilitating 
the automation of specific business processes (Dubbelt et al.,2015; Madakam et al., 2019) in 
the pursuit of digital work. Management-based studies focus on understanding the impact of 
leadership (Mayo et al., 2016), flexible work arrangement (Bathini & Kandathil, 2019), 
communication (Bordi et al., 2018), job performance (Solis, 2017), autonomy and control 
(Bader & Kaiser, 2017) on the use of digital work in organizations. Health-destined studies 
concentrate on the use of digital technologies for better health-related outcomes in the 
adoption of digital work (Howarth et al., 2018). Such studies above have provided specific 
insights on the adoption of digital work in organizations from different perspectives.  

Despite numerous studies discussed as above in exploring the adoption of digital work and its 
impact in organizations, there is lack of systematic reviews of such studies (Duan et al., 2020). 

2

Pacific Asia Journal of the Association for Information Systems, Vol. 14, Iss. 3 [], Art. 2

https://aisel.aisnet.org/pajais/vol14/iss3/2
DOI: 10.17705/1pais.14302



Understanding Digital Work / Wibowo et al. 

Pacific Asia Journal of the Association for Information Systems Vol. 14 No. 3, pp. 29-51 / March 2022 31 

With the increasing popularity of digital work, a systematic review of the related studies is 
becoming critical. This is because such a review can summarize what has been done in this 
area. It can help identify the emerging issues for the use of digital work. This can lead to the 
development of specific frameworks for better understanding digital work and its use in 
organizations. In line with the discussion above, this study addresses this problem with the 
formulation of the research question as follows:  

 What are the characteristics of digital work? 

 What are the emerging issues for the adoption of digital work in organizations? 

 What is an appropriate framework for better understanding the adoption of digital work 

in organizations? 

This study presents a comprehensive investigation of existing studies of digital work in 
organizations in a systematic manner. A total of 87 papers published between 2010 and 2020 
are synthesized. This results in the formulation of a working definition for digital work and the 
identification of the characteristics of digital work and the emerging issues that influence the 
adoption of digital work in organizations. To adequately address such issues, an integrated 
framework is proposed from the perspective of individuals, organizations, and society for 
better understanding the adoption of digital work. Such a framework can then be used as a 
foundation for exploring the use of digital work in organizations with empirical evidence.  

In what follows, Section 2 presents the systematic method that this study uses for reviewing 
the related studies. Section 3 presents an overview of the development of digital work, leading 
to the identification of the characteristics of digital work and the emerging issues for the use 
of digital work. Section 4 reviews existing studies on digital work adoption, leading to the 
development of an integrated framework in Section 5. Finally, Section 6 concludes the paper. 

Method 

Conducting a literature review of a specific paradigm is an established form of enquiry in 
research (Chau & Deng, 2021; Wolfswinkel et al., 2013). Such reviews are suitable for creating 
a consolidated foundation for advancing knowledge and theory development (Vial, 2019). This 
research explores the development of digital work and its adoption from existing research over 
recent years to help organizations better understand digital work and its adoption. 

To achieve the aim of this study, the guideline of Wolfswinkel et al. (2013) is followed for 
conducting the systematic review of the literature. Five steps including (a) defining the scope 
of the review, (b) searching the literature, (c) selecting the sample, (d) analysing the sample, 
and (e) presenting the findings, have been adopted in the study. 

Defining the scope of the literature review entails the definition of specific criteria for the 
inclusion and exclusion of relevant sources and the criteria for identifying and retrieving those 
sources in the literature. In this study, four prominent databases are used to source the 
literature including ProQuest, Emerald, ScienceDirect and Web of Science. The selection of 
these databases is due to their representativeness and coverage in the publication of top 
academic papers in digital work in organizations (Chau & Deng, 2021). 

To ensure broad coverage of the studies of digital work in these databases, several keywords 
have been used for the search include ‘digital workplace’, ‘digital work’, ‘telework’, ‘e-
workplace’, ‘e-work’, 'virtual work’, and ‘e-working’. The use of these keywords in the search 
is due to their similarity in focusing on the use of digital technologies in delivering specific 
working commitments and the evolution of the workplace with the rapid development of digital 
technologies (Deng et al., 2022; Duan et al., 2020; Richter et al., 2018). 
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Several criteria have been adopted for ensuring that the most relevant articles are selected 
for the literature review. These criteria include restricting the document type to scholarly 
journals, the language in English, and the publish time between 2010 to 2020. Conference 
papers, book chapters, and reports are excluded. While recognizing that conference papers 
often provide interesting insights on the development in specific areas, refereed journal articles 
are more representative of the state-of-the-art research output with high impact (Wolfswinkel 
et al., 2013). As a result, only journal papers have been selected in this review. This approach 
is consistent with the one commonly used in previous literature reviews (Chau & Deng, 2018; 
Chong & Duan, 2020; Vial, 2019). 

The second step is to run the search query within the selected databases for retrieving the 
search results. A total of 1,137 articles are returned using the above pre-defined search strings. 
This initial search enables the study to gain a general understanding of the coverage of 
existing research in digital work topics in various disciplines including information systems, 
computer sciences, management, and health. 

The third step involves selecting the final sample for detailed analysis. The search is limited 
to the title and the abstract to focus on the search results. The title and the abstract of all 
initially identified articles are screened for checking the relevance of the identified sample to 
digital work. This leads to the identification of 129 relevant articles. Duplicate articles are then 
removed, leading to the identification of 72 articles. This sample is then augmented through 
backward and forward search (Vial, 2019). As a result, a total of 87 articles have been obtained 
for further analysis. The identified 87 articles have been read in full for coding and analysis.  

To analyze the selected articles, a four-step approach is used (Vial, 2019; Wolfswinkel et al., 
2013). First, several data points are collected for each paper including the publication outlet, 
the type of paper, the context, the theoretical foundation, as well as the research method. 
Second, open coding is performed to extract findings from each paper relevant to address the 
research questions. Third, axial coding is used to refine the coding scheme into a more 
manageable set of themes, mainly around the characteristics of digital work and the emerging 
issue that influence the adoption of digital work in organizations. Fourth, selective coding is 
adopted to finalize and integrate the findings. This leads to the development of an integrated 
framework for better understanding the adoption of digital work in organizations. 

Characteristics of Digital Work and Emerging Issues 

Digital work was originated from telework in 1970s (Pyoria, 2011). It is to avoid commuting to 
offices, therefore helping to reduce the dependence on fossil fuel (Byrne et al., 2005). Digital 
work has evolved over three stages (Messenger & Gschwind, 2016). The first stage is the 
development of home office based on the use of personal computers and fixed telephones. 
The second stage is related to the establishment of mobile office with the use of laptop 
computers and mobile phones connected through enabled wireless connection so that 
portable work can be delivered from locations other than home or office. The third stage is the 
use of virtual office in which online connection and digital technology use enable virtual 
connection between individuals and organizations from almost anywhere and at any time (Mills, 
2016), leading to the increasing use of digital work. 

Digital work is a broad concept that lacks a commonly accepted definition (Duan et al., 2020; 
Messenger & Gschwind, 2016;). Different terms have been used to describe this multifaceted 
phenomenon including digital workplace, teleworking, telecommuting, e-working, remote 
working, and agile working (Pyoria, 2011). Table 1 presents an overview of various definitions 
of digital work from different perspectives in the literature. 
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Table 1 - An Overview of the Definitions of Digital Work 

References Definition Characteristics 

Kelliher & 
Anderson (2010) 

Flexible working environment designed to 
give employees a degree of choice over 
how, when and where they work for 
achieving a satisfactory work-life balance 

Flexible working time, remote 
location, and work-life 
balance 

Morganson et al. 
(2010) 

Work performed at home or satellite offices 
to reduce commuting 

Remote locations 

Breaugh & Farabee 
(2012) 

Alternative work arrangement in which 
employees perform tasks elsewhere that are 
normally done in primary or central 
workplace using electronic media 

Use of technology and 
remote location 

Galvez et al. (2012) Flexible work arrangement in which work is 
conducted from remote location using ICT 

Use of technology, flexible 
working time, remote 
location, and work-life 
balance 

U.S. Office of 
Personnel 
Management 
(2013) 

Work arrangements from approved worksites 
other than the location from which the 
employee would otherwise work 

Contractual arrangement and 
remote location 

Davison et al. 
(2014) 

Work practices that are being reconfigured 
via the use of digital technologies 

Technology use and 
collaboration 

Orlikowski & Scott 
(2016) 

Work practices being reconfigured through 
digital platforms, algorithms, and the 
processing of multiple, diverse kinds of data 

Use of digital technologies 

Bader & Kaiser 
(2017) 

Distributed work arrangement between 
employees and organizations 

Contractual arrangement 

Nakrosiene et al. 
(2018) 

Work performed from different locations that 
enables workers to access to their working 
activities using digital technologies 

Use of technology and 
remote location 

Grant et al. (2019) Work practices undertaken outside the office 
using digital technologies 

Use of technology, flexible 
working time, and remote 
location 

Silva-C et al. 
(2019) 

Work practice via contractual agreement 
performed by using digital technologies  

Use of technology, flexible 
time, remote location, and 
contractual agreement 

Baptista et al. 
(2020) 

Work practices with elements of automation 
and AI-driven capabilities 

Use of digital technologies 

Cortes-Perez et al. 
(2020) 

Work arrangement between employees and 
organizations from remote locations using 
digital technologies 

Use of technology, 
contractual arrangement, 
remote location 

Meske et al. (2020) Work arrangement using digital technologies 
across formal boundaries 

Use of digital technologies 
and flexibility 

An examination of these definitions in Table 1 shows that there are several common 
characteristics in approaching digital work. These characteristics include the use of technology, 
remote location, contractual arrangement, and flexible time. This leads to a holistic definition 
of digital work as ‘work arrangement between individuals and organizations for performing job-
related tasks using digital technologies through processing diverse kinds of data from remote 
location’ with detailed discussion of such characteristics in the following. 

Use of Technology 

Digital technologies are an enabler for facilitating the delivery of specific tasks in organizations 
(Sahu et al., 2018a; Wang et al., 2020). Personal computers and telephones initiate the 
relocation of traditional work away from offices (Pyoria, 2011). With the growing use of mobile 
devices like laptops and mobile phones, workplaces are extended to places like trains, 
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subways, and cafes. The dispersion of Internet access further virtualizes work, making it 
accessible on smaller and more powerful devices like smartphones and tablet computers. As 
a result, mobility has become an important characteristic of digital work (Mayo et al., 2016). 

There is an increasing use of digital technologies for delivering working tasks in organizations. 
Such technologies include business analytics (Bader & Kaiser, 2017), instant messaging, 
emails, social media, and bulletin boards (Bordi et al., 2018), social networks (Cortini & 
Fantinelli, 2018), cloud computing (Park et al., 2018), smart devices (Thulin et al., 2019), 
Skype (Meske et al., 2020), and artificial intelligence (Rani & Furrer, 2020). Various disruptive 
technologies including mobile computing and virtual reality, sensor-embedded wearable 
devices and machines, telepresence systems (Schwarzmuller, 2018), robotic process 
automation (Madakam et al., 2019), and mobile online technologies are increasingly being 
used. Furthermore, digital platforms, video conferencing, Internet of Things, cloud solutions, 
Zoom, apps and video conferencing software are continuously shaping and transforming how 
working commitments are being delivered, leading to the growing use of digital work in 
organization (Saura et al., 2022). 

The rapid development of digital technologies makes digital work attractive for individuals and 
organizations (Duan et al., 2020; Messenger & Gschwind, 2016) due to the potential that 
digital technologies provide. Such potential, however, is often under-utilized (Argyris & Monu, 
2015; Deng et al., 2022). This is due to the behaviour of individuals which are afforded and 
constrained by digital technology use (Majchrzak & Markus, 2012; Treem & Leonardi, 2013; 
Wang et al., 2020) and the complex interaction among individuals in organizations (Argyris & 
Monu, 2015; Duan et al., 2020). There are two emerging issues associated with the use of 
digital technologies for digital work. One is the dependence of individuals on digital  
technologies for carrying out digital work independently. Often individuals must face technical 
problems on their own in digital work (Richter et al., 2018). This can be very demanding under 
circumstances. The other is to do with information security in digital work in organizations 
(Zhang et al., 2020). As more data and information are being shared online in digital work, 
individuals and organizations are more at risk of having their data and information hacked or 
accidentally leaked (Park et al., 2018). This shows that the dependence on digital technologies 
and the concern on information security directly affect the use of digital work in organizations. 

Remote Location 

Remote location is attractive for the popularity of digital work (Duan et al., 2020). The rapid 
development of digital technologies provides organizations and individuals with the capacity 
to move the working place away from traditional office (Galvez et al., 2012). As a result, much 
work can be delivered at remote location including satellite office, neighbour work centre, 
mobile office, and home (Eom et al., 2014). Overall, home is the most common location for 
the delivery of digital work (Bathini & Kandathil, 2019). This leads to the provision of greater 
temporal and locational flexibilities for organizations and individuals in the delivery of digital 
work. The presence of such flexibilities allows individuals to better manage the delivery of their 
working commitments, therefore having a positive impact on their work-life balance (Leung & 
Zhang, 2017) and resulting in better job performance (Johari et al., 2018). 

The use of remote location for digital work has several challenges. It, for example, can limit 
the potential of individuals for socializing with colleagues and impede their ability to develop 
social and informal ties with colleagues (Huber & Gartner, 2018). Working in remote location 
leads to increased blurring of the boundary between work and private life (Thulin et al., 2019), 
therefore increasing the potential for conflict, stress and even health problems (Howarth et al., 
2018). Individuals are more subject to interruption when working remotely (Richter et al., 
2018). Furthermore, working in remote location involves reconstitution of traditional 
organization controls since spatial separation between managers and individuals reduces their 
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physical visibility (Bader & Kaiser, 2017; Huber & Gartner, 2018). The lack of visibility makes 
behaviour-based control more difficult (Richter et al., 2018). A change in the leadership style 
in the adoption of digital work is therefore needed (Boell et al., 2013; Hoch & Dulebohn, 2017). 

Contractual Arrangements 

Specific contractual arrangements between organizations and individuals must be made in 
the adoption of digital work (Duan et al., 2020). There are two types of contractual 
arrangements in the adoption of digital work including formal and informal arrangements 
depending on whether such arrangements have been officially articulated or not in the labour 
contract. Much of the digital work today is still conducted largely on informal arrangements 
even though this type of arrangement is undesirable (Aguilera et al., 2016). This is because 
the implementation of formal working arrangement involves high transaction costs including 
(a) change of employment contracts, (b) provision of business equipment, (c) converting a 
homeroom into a working area, and (d) imposing work schedules (Bertil & Eva, 2016). As a 
result, the informal working arrangement in digital work is the preferred option. 

There are several emerging issues that need to be addressed in relation to contractual 
agreements for digital work in organizations. Specific agreements must be in place to define 
the rights and duties of employees and employers. This is to ensure that both employers and 
employees have a clear and shared understanding of the digital work arrangement. There is 
also a clear need for employers and employees to be fully aware of the labour legislation and 
the critical area of occupational health and social interaction in the workplace (Bertil & Eva, 
2016; Duan et al., 2020). In addition, these employees should have the same status and enjoy 
the same working conditions as other employees in equivalent jobs. 

Flexible Working Hours 

Digital work provides individuals with flexible working hours in most situations (Duan et al., 
2020). Individuals have the freedom to decide how, where, when and with whom to engage in 
work-related tasks (Richter et al., 2018). This ability in deciding how and when to work has a 
substantial impact on employees’ perception and their engagement with their jobs, teams, 
supervisors, and organizations. The practice of flexible working hours positively affects 
organization performance by (a) reducing absenteeism and employee turnover, (b) decreasing 
operating costs, (c) enhancing work-life balance, and (d) improving job performance for 
individuals and enhancing productivity for organizations (Farivar & Richardson, 2021; 
Saridakis et al., 2020). Furthermore, such flexibilities enable employees to align their work with 
private lives, leading to better work-life balance (Kelliher & Anderson, 2010).  

There are two emerging issues on flexible working hours in digital work including work 
intensification and work-life balance (Brown et al., 2021; Galvez et al., 2012). Work 
intensification is concerned with the increasing amount of effort that individuals must invest 
during working resulted from increased economic pressures and societal changes. Frequent 
work interruptions, long working hours, lack of recovery time, and the demand to work during 
one’s free time are becoming increasingly common that can lead to occupational stress (Brown et 
al., 2021; Galvez et al., 2012). Work-life balance is about a healthy compromise between 
working life and personal life for individuals (Brown et al., 2021). Flexible working-time 
arrangements might threaten the boundary between home and work life, leading to poor work-
life balance (Williams et al., 2013).  

The discussion above shows that the adoption of digital work has provided organizations and 
individuals with various challenges and issues in their pursuit of better job performance and 
organizational competitiveness. This shows that there is an increasing need for understanding 
the adoption of digital work in organizations from different perspectives. 
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Digital Work Adoption 

The popularity of digital work in organizations has led numerous studies that have been 
conducted using various theories under various circumstances for better understanding the 
adoption of digital work (Duan et al., 2020; Langa & Conradie 2003; Morrison et al., 2019). An 
examination of such studies shows that these studies can be categorized into three groups 
including individual-based, organization-based, and integration-based. 

Individual-based studies focus on exploring the use of digital work with respect to the 
perception, expectation, and behaviors of individuals in the context of technology adoption in 
organizations (Silva-C et al., 2019). In such studies, specific technology adoption theories 
including the technology acceptance model (TAM) (Davis, 1985), the theory of planned 
behaviour (TPB) (Ajzen, 1985), and the unified theory of acceptance and use of technology 
(UTAUT) (Venkatesh et al., 2003) have been used to better understand the adoption of digital 
work in organizations. This leads to the identification of various critical factors for the adoption 
of digital factors from the perspective of individuals under different circumstances.  

TAM-related studies assume that the adoption of digital work is influenced by perceived 
usefulness and perceived ease of use through the application of digital technologies in 
organizations. Eom et al. (2014), for example, apply TAM to examine the use of digital work 
showing that perceived technology usefulness and organizational support directly influence 
the adoption of digital work in organizations. Morrison (2017) extends TAM to investigate the 
use of digital work revealing that technology usefulness and organizational support positively 
influence the adoption of digital work. Silva-C et al. (2019) use TAM to explore the adoption of 
digital work finding that perceived self-efficacy, organizational support, work-life balance, and 
information security are critical to the use of digital work. Zhang et al. (2020) apply TAM to 
examine the adoption of digital work stating that technology usefulness and ease of use are 
critical for the use of digital work in organizations.  

TPB-oriented studies argue that the adoption of digital work is dependent on the attitudes, 
subjective and social norms, and perceived behavioural control of individuals (Taherdoost, 
2018). Seol et al. (2016), for example, apply TPB to understand the adoption of digital work 
showing that perceived self-efficacy, perceived value, and perceived usefulness directly affect 
the use of digital work. Massu et al. (2018) extend TPB to explore the impact of employee 
attitude and top management support on the use of digital work revealing that both these 
factors influence the adoption of digital work. Morrison et al. (2019) use TPB to examine the 
adoption of digital work showing that perceived self-efficacy and top management support 
influence the adoption of digital work in organizations. 

UTAUT-linked studies explore the role of social influence, effort expectancy, performance 
expectancy and facilitating conditions in the adoption of digital work in organizations 
(Venkatesh et al., 2003). Mills (2016), for example, applies UTAUT to study the effect of 
perceived ease of use, social influence and facilitating conditions on digital work use revealing 
that these three factors have a direct impact on the adoption of digital work. Razif et al. (2020) 
apply UTAUT to study the effect of organizational support, social influence and facilitating 
conditions revealing that these factors positively influence the adoption of digital work.  

Organization-oriented studies concentrate on the adoption of digital work from the perspective 
of organizations. Such studies try to understand the use of digital work in organizations with 
the use of specific theories including the resource-based view theory (Melville et al., 2004), 
the social exchange theory (Cropanzano & Mitchell, 2005), and the institutional theory (Krell 
et al., 2016). The use of these theories for exploring the use of digital work provides an 
innovative perspective for better understanding the adoption of digital work with respect to the 
impact of digital work on organizational performance. 
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Resource-based view theory-oriented studies assume that digital technologies are critical 
organizational resources that can be used for improving the competitiveness of organizations. 
Taskin and Bridoux (2010) apply the resource-based view theory to examine the relationship 
between organizational readiness and organizational competencies on digital work use 
revealing that organizational readiness and organizational competencies positively influence 
the adoption of digital work. Chatfield et al. (2014) use the resource-based view theory to 
understand the digital work adoption revealing that organizational support, organizational 
readiness and organizational competencies positively influence the digital work adoption. 
Tokarchuk et al. (2021) apply the resource-based view theory to investigate the critical factors 
for the adoption of digital work stating that organizational support and organizational readiness 
are important for the use of digital work.  

Social exchange theory-based studies focus on the social behaviour of individuals in the 
interaction between individuals and organizations with respect to the exchange of benefits and 
risks in adopting digital work (Cropanzano & Mitchell, 2005). Kelliher and Anderson (2010), 
for example, find that organizational culture, organizational commitment, and a sense of 
obligation of employees to their employers are critical for the use of digital work. Morris (2012) 
states that organizational culture and strategic orientation are critical for digital work adoption. 
Ollo-Lopez et al. (2021) find out that organizational culture, autonomy and control, and positive 
attitude are the critical factors for the use of digital work in organizations. 

Institutional theory aligned studies try to understand the impact of institutional pressures on 
the use of digital work in organizations (Liang et al., 2007). There are three isomorphic 
institutional pressures including coercive, normative, and mimetic pressures that organizations 
must deal with in the adoption of digital work. Coercive pressures come from formal rules and 
cultural expectation of organizations in an institutional environment (Heugens & Lander, 2009). 
Normative pressures originate from shared norms regarding the conditions and methods of 
performing certain works (DiMaggio & Powell, 1983). Mimetic pressures derive from imitating 
others for pursuing specific organizational objectives (Liang et al., 2007). Peters and 
Heusinkveld (2010), for example, point out that organizations need to consider the effect of 
both mimetic and normative pressures for the adoption of digital work in organizations. Yang 
and Konrad (2011) apply the institutional theory to understand the impact of management 
resistance and organizational culture in the adoption of digital work. Krell et al. (2016) use the 
institutional theory to examine the adoption of digital work revealing that coercive, mimetic and 
normative pressures have a significant influence on the adoption of digital work. Bouncken et 
al. (2020) find that coercive, mimetic and normative pressures have a positive influence on 
the adoption of digital work in organizations.  

Integration-focused studies try to understand the adoption of digital work using a holistic 
approach by integrating the perspectives of individuals, organizations and the environment, 
leading to the identification of the critical factors for the use of digital work. Obulo (2019) apply 
TAM, Diffusion of Innovation theory, and TOE to understand the impact of digital work showing 
that perceived ease of use, technology development and organizational culture are critical for 
the use of digital work. Ollo-Lopez et al. (2021) apply TAM and TOE in an integrated manner 
for better understanding the use of digital work in organisations revealing that perceived ease 
of use, work-life balance, employee empowerment, government regulations and technology 
development are critical for the adoption of digital work in organizations. Sastararuji et al. 
(2021) combine DOI, TOE and the institutional theory in exploring the use of digital work in 
organizations stating that perceived ease of use, technology development, organizational 
culture, management support and environment are critical for digital work adoption. Table 2 
presents the summary of the discussion above. 

The discussion above shows that the use of specific theories is useful for investigating the 
adoption of digital work from different perspectives. However, those studies have not 
comprehensively explored the adoption of digital work in organizations with respect to the 
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requirements and expectation of individuals, organizations, and society. This means that a 
comprehensive framework capable of better understanding the adoption of digital work in 
organization in a holistic manner is required. 

Table 2 - A Summary of Studies on Digital Work 

Perspectives Theories References Critical Factors 

Individual 

TAM Eom et al. (2014) Perceived technology usefulness and 
organizational support 

Morrison (2017) Perceived technology usefulness and 
organizational support 

Silva-C et al. (2019) Perceived self-efficacy, organizational 
support, work-life balance and 
information security 

Zhang et al. (2020) Perceived technology usefulness and 
ease of use  

TPB Seol et al. (2016) Perceived self-efficacy, perceived 
value and perceived usefulness 

Massu et al. (2018) Attitude and top management support 

Morrison et al. (2019) Perceived self-efficacy and top 
management support 

UTAUT Mills (2016) Perceived ease of use, social 
influence and facilitating conditions 

Razif et al. (2020) Organizational support, social 
influence and facilitating conditions 

Organization 

Resource-
based view 

Taskin & Bridoux (2010) Organizational readiness and 
competencies 

Chatfield et al. (2014)  Organizational support, readiness 
and competencies 

Tokarchuk et al. (2021) Organizational support and readiness 

Social 
exchange 
theory 

Kelliher & Anderson 
(2010) 

Organizational culture, commitment 
and obligations 

Morris (2012) Organizational culture and strategic 
orientation 

Ollo-Lopez (2021) Organizational culture, autonomy and 
control 

Institutional 
theory 

Peters & Heusinkveld 
(2010) 

Mimetic and normative pressures 

Yang & Konrad (2011) Management resistance and 
organizational culture 

Krell et al. (2016) Coercive, mimetic, and normative 
pressures 

Bouncken et al. (2020) Coercive, mimetic, and normative 
pressures 

Integration 

TAM, DOI and 
TOE 

Obulo (2019) Perceived ease of use, technology 
development and organizational 
culture 

TAM and TOE Ollo-Lopez et al. (2021) Perceived ease of use, work-life 
balance, employee empowerment, 
regulations and technology 
development 

DOI, TOE and 
institutional 
theory 

Sastararuji et al. (2021) Perceived ease of use, technology 
development, organizational culture, 
management support and 
environment 
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A Conceptual Framework 

This study aims to develop an integrated conceptual framework for better exploring the critical 
factors on the adoption of digital work in organizations. Due to the unique characteristics of 
digital work as discussed above, a holistic perspective that comprehensively considers the 
critical factors related to individuals, organizations and society has been pursued for better 
understanding on the adoption of digital work in organizations. Furthermore, the increasing 
importance of security in the use of digital work and the lack of studies on this critical issue 
(Balasooriya et al., 2017; Schwarzmuller et al., 2018) show that there is a need for including 
security in the development of such a framework shown as in Figure 1. The proposed 
integrated framework hypothesizes that the adoption of digital work is influenced by various 
critical factors from the perspectives of individuals, organizations, and society. 

 

Figure 1 – A Conceptual Framework 

The dimension of individuals considers the characteristics of individuals in the adoption of 
digital work in organizations (Balasooriya et al., 2017). Understanding the characteristics in 
this dimension is critical as individuals are usually heavily dependent on digital technologies 
for conducting their work and they often face numerous challenges in the use of these 
technologies (Wang et al., 2019). Such characteristics can be reflected by perceived self-
efficacy, perceived usefulness, perceived ease of use and work-life balance.  

Perceived self-efficacy is related to the degree to which individuals consider that they have 
the skills and abilities to perform specific tasks using digital technologies (Venkatesh et al., 
2003). The higher the perceived self-efficacy, the more likely that individuals adopt digital work 
(Morrison et al., 2019; Silva-C et al., 2019). Silva-C et al. (2019) show that self-efficacy is 
critical for the adoption of digital work in organizations. Morrison et al. (2019) believe that self-
efficacy shows the level of confidence that individuals must have in using digital technologies 
for performing work tasks, thus positively contributing to the use of digital work. 

Individual 
 

 Perceived self-efficacy 

 Perceived usefulness 

 Perceived ease of use 

 Work-life balance 

Organization 
  

 Organizational support 

 Organizational culture 

 Organization readiness 

 Security  

Society 
  

 Social influence 

 Facilitating condition 

 Mimetic pressure 

 Normative pressure 

Digital work adoption 
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Perceived usefulness is about the degree to which individuals believe that using a specific 
technology can improve their performance (Seol et al., 2016; Waizenegger et al., 2020). It is 
a critical determinant in digital work adoption (Balassoriya et al., 2017; Langa & Conradie, 
2003; Seol et al., 2016). Langa and Conradie (2003), for example, find that perceived 
technology usefulness directly influences the adoption of digital work in organizations. Seol et 
al. (2016) show that perceived usefulness of digital technologies drives the adoption of digital 
work through the increase of the perceived value of digital technologies.  

Perceived ease of use is linked to the perception of individuals on how easy digital 
technologies can be used for performing required tasks in digital work (Davis, 1985; Liang et 
al., 2007). Individuals adopt digital technologies based on the evaluation of the skills, 
information and experiences required to use the technology. The higher the perceived ease 
of use of digital technologies, the more likely that individuals adopt digital work (Wang et al., 
2019). Liang et al. (2007), for example, show that perceived ease of use of digital technologies 
in the organization influences both managers’ and employees’ attitude towards the adoption 
of digital work. Wang et al. (2019) find that the greater the perceived ease of use among 
employees for using digital technology, the more likely that individuals will adopt digital work. 

Work-life balance reflects the autonomy and control of individuals in managing work and life 
in digital work (Duan et al., 2020; Grant et al., 2019; Wang et al., 2020). Perceived work-life 
balance is critical to digital work adoption (Clark, 2000; Grant et al., 2019; Moqbel et al. 2013). 
Clark (2000), for example, finds that work-life balance enables employees to balance their 
work and family demands, leading to enhanced employee productivity and increased digital 
work adoption. Moqbel et al. (2013) point out that work-life balance has a direct positive effect 
on digital work adoption. Grant et al. (2019) state that work-life balance can bring multiple 
benefits such as improved motivation, increased productivity and less stress to employees, 
leading to the increased adoption of digital work.  

The dimension of organizations encompasses the characteristics, structures, processes, and 
resources of organizations that constrain or facilitate the adoption of digital work (Deng et al., 
2019). Organizations are often faced with the issues on work processes, individual’s roles and 
responsibilities, and technical resources in the adoption of digital technologies for digital work. 
Understanding the role that organizations play can help facilitate the adoption of digital work 
(Duan et al., 2020). The organization dimension usually includes various factors such as 
organizational support, organizational culture, organizational readiness, and security 
(Balasooriya et al., 2017; Chatfield et al. 2014; Seol et al., 2016).  

Organizational support is about the level of support received from top management in adopting 
digital technologies for digital work (Balasooriya et al., 2017; Seol et al., 2016). Balasooriya et 
al. (2017), for example, believe that top management support is a critical predictor for the 
adoption of digital technologies in digital work. Schwarzmuller et al. (2018) claim that 
organizations with top management support for the adoption of innovative technologies are 
more likely to adopt digital work. 

Organizational culture is related to the collection of values, expectations, and practices to 
guide and inform the decision to adopt digital work (Balasooriya et al., 2017). The introduction 
of digital work causes important changes (a) in the way employees conduct their work and (b) 
in the relationship between employees, supervisors and organizations in general. The non-
physical presence of employees in the workplace is one of the main barriers to its 
implementation. Gajendran and Harrison (2007), for example, state that digital work increases 
job autonomy and widens the range of tasks that may be undertaken by employees. 
Furthermore, digital work is suited for organizations with a participative culture whereby direct 
control is not important. Seol et al. (2016) find that organizations that have a participative 
culture and are open to new changes are more successful in the adoption of digital work. 
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Organizational readiness reflects the level of the available organizational resources such as 
financial and technical resources for the adoption of digital work (Awa et al., 2016; Mayo et al., 
2016). The higher the organizational readiness, the more likely that organizations can adopt 
digital work (Awa et al., 2016). Mayo et al. (2016), for example, state that organizations need 
to increase financial resources available for accommodating the necessary installation costs, 
implementation of subsequent enhancements, and ongoing expenses in the adoption of digital 
technologies for digital work. Ollo-Lopez et al. (2021) believe that organizations need to 
provide more intensive trainings for employees for the adoption of digital work. 

Security is related to the extent to which digital technologies are reliable and secure for 
conducting digital work (Park et al., 2018; Salum & Rozan 2016). As more data and information 
are being shared online in digital work, individuals and organizations are exposed to a higher 
risk of having their data and information hacked or accidentally leaked (Salum & Rozan, 2016). 
Balasooriya et al. (2017) find that the dependence on digital technologies and the concern on 
information security directly affect the use of digital work in organizations. Park et al. (2018) 
show that there is a negative relationship between security risks and digital work adoption 
revealing that security risks would delay the adoption of digital work in organizations. 

The dimension of society concerns about external impact on organizations in the adoption of 
digital work (Ghani et al., 2018). Silva-C et al. (2019) believe that there is a need to consider 
external factors in exploring digital work adoption. Duan et al. (2020) state that understanding 
the impact of external factors on organizations facilitates the adoption of digital work. The 
critical factors for this dimension include social influence, facilitating conditions, and normative 
and mimetic pressures (Abbas & Hamdy, 2015; Awa et al., 2016; Ghani et al., 2018). 

Social influence is related to how individuals change their behaviours to meet the demand of 
the environment (Venkatesh et al., 2003). It has a positive influence on the adoption of digital 
work (Collins et al., 2016; Paez & Scott, 2007; Scott et al., 2012). Paez and Scott (2007), for 
example, suggest that the decision for individuals to adopt digital work is strongly influenced 
by their social networks. Scott et al. (2012) suggest that social influence has a positive effect 
on individuals, leading to the increased adoption of digital work. Collins et al. (2016) show that 
social influence has a great influence on individuals’ intention to adopt digital work.  

Facilitating condition is linked to the perception of individuals on the availability of necessary 
resources for digital work adoption (Venkatesh et al., 2003). Moqbel et al. (2013) point out that 
facilitating condition directly influences the adoption of digital work. Balasooriya et al. (2017) 
show that facilitating conditions such as availability of up-to-date information and assistance 
can increase an individual’s intention to adopt digital work. Silva-C et al. (2019) find that the 
provision of training and technical support can facilitate the adoption of digital work. 

Mimetic pressure reflects on the pressure that causes organizations to imitate or copy the 
behaviour of other organizations in the adoption of technology for digital work (Teo et al., 2003). 
An organization faces high levels of mimetic pressures when an increasing number of 
organizations in its environment are successful in adopting a digital technology for improving 
their competitive advantages (Reeves & Deimler, 2011). Richter et al. (2018) claim that 
mimetic pressure plays a significant role in the organization’s decision to adopt digital work. 
Cortes-Perez et al. (2020) find that mimetic pressure has significantly increased the 
organization’s intention to adopt digital work. 

Normative pressure concerns with the direct or indirect influence of a non-competing parties 
in the network such as customers and suppliers on the adoption of technology for digital work 
(Teo et al., 2003). Reeves and Deimler (2011) state that a higher number of organizations in 
the network adopting digital technologies for digital work will increase the likelihood of the 
organization to adopt digital work. Obal (2017) find that normative pressure is the primary 
driver that influences the organizations’ decision to adopt digital work to remain competitive. 
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This study contributes to existing research from both theoretical and practical perspectives. 
Theoretically, this study identifies the characteristics of digital work and the emerging issues 
for the adoption of digital work in organizations through reviewing the related literature in a 
holistic manner. It extends existing studies with the consideration of additional critical factors 
including security and work-life balance in the use of digital work through the development of 
an integrated framework for better understanding the adoption of digital work in organizations. 
Such a framework approaches the adoption of digital work from an integrative perspective that 
provides a solid foundation for exploring the use of digital work in organizations.  

Practically, this study provides organizations with useful information on how to address the 
emerging issues in the adoption of digital work. Such a study would be of practical significance 
for the development of appropriate strategies and policies to facilitate the use of digital work 
in organizations. This study also provides organizations with better understanding of digital 
work and its impact on job performance. Such understanding is significant for organizations in 
their active pursuit of better organizational performance with the adoption of digital work. 

There are several issues that can be further researched in future. First, digital work has been 
recognized as the solution to a viable future of the business world since the outbreak of the 
COVID-19 pandemic (De et al., 2020; Deng et al., 2022). It is therefore important to 
understand the adoption of digital work in organizations under various circumstances. Future 
research can then explore the adoption of digital work in different industries, different countries, 
and different economic environments respectively for better understanding the use of digital 
work. Second, exploring the affordance of digital technologies and its impact on job 
performance at digital work is of significance as digital technologies both afford and constrain 
the delivery of working commitments under various circumstances. Digital technologies have 
both positive and negative impact on job performance for individuals and competitiveness for 
organizations(Salazar-Concha et al., 2021). This shows that there is a need to further 
investigate the impact of digital technology use and its impact in digital work. Third, the use of 
digital work has challenged the traditional management practices. This means that more must 
be done in better understanding the relationship between management practices and job 
performance in digital work. In particular, further research is necessary for clarifying the impact 
of different leadership styles on job performance and organizational competitiveness and 
exploring the role of managers in the adoption of digital work (Silva-C et al., 2019).  Table 3 
summarizes the three areas for future research and provides suggestions on how these gaps 
in the literature could be addressed in future research. 

Table 3 – Future Research Areas on Digital Work 

Future Research Suggestions 

To understand the adoption of digital 
work in different contexts 

A mixed-methods study consisting of survey 
questionnaires and interviews can be conducted to 
understand the adoption of digital work in different 
industries and countries. 

To investigate the effects of 
technostress and other psychosocial 
effects of digital technology use in 
organizations  

Semi-structured interviews can be adopted to further 
understand the technostress and other psychosocial 
effects of digital technology use on employees in 
organizations. 

To clarify the effect of different 
leadership styles and the role of the 
manager in the adoption of digital work 

Four types of leadership style such as passive Laissez-
Faire, transformational, transactional and directive can be 
explored to understand the effect of individual leadership 
style on job performance. In addition, the goal setting 
theory can be included in this study for investigating the 
relationship employee’s role and job performance. 
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Furthermore, specific research on digital work that is relevant to the Asia Pacific region can 
be conducted. Asia Pacific region is in a unique context exemplified by diverse kinds of 
national cultures in different countries. There are different stages that individual countries are 
positioned in the digital transformation of their respective economies. Furthermore, the 
development of individual countries in this region is very much different. This provides a rich 
background for exploring the use of digital work in those countries with different cultures in 
different stages of digital transformation and different development phases of their economies. 
With the increasing use of digital work, there is an increasing need for better understanding 
how different cultures and different degree of digital transformation affect the adoption of digital 
work under various circumstances (Hosoda, 2021; Mori, 2021). 

Conclusion 

With the rapid development of digital technologies, digital work is becoming increasingly 
popular. Despite the increasing research in attempting at understanding the adoption of digital 
work and its impact on organizations from various perspectives, there is lack of systematic 
review of existing studies in digital work and its use in organizations. This study presents a 
comprehensive review of the related literature in digital work and its use in organizations. This 
leads to the identification of the characteristics of digital work and the emerging issues for the 
adoption of digital work. An integrated framework is developed for better understanding the 
adoption of digital work in organizations. Such a framework approaches the adoption of digital 
work from an integrative perspective of individuals, organizations, and society. This provides 
a solid foundation for exploring the use of digital work in organizations. 

There are two limitations in this study. First, this study investigates the critical issues for the 
adoption of digital work in organizations without specifying any regions. Future studies should 
discuss issues specific to individual regions including the Asia Pacific region. Second, only 
refereed journal articles have been selected in this study. Conference papers, book chapters, 
theses, and reports can be considered in future studies to enrich the findings of this study. 

  

15

Wibowo et al.: Understanding Digital Work and its Use in Organizations from a Li

Published by AIS Electronic Library (AISeL),



Understanding Digital Work / Wibowo et al. 

Pacific Asia Journal of the Association for Information Systems Vol. 14 No. 3, pp. 29-51 / March 2022 44 

References 

Abbas, H. A., & Hamdy, H. I. (2015). Determinants of continuance intention factor in Kuwait 
communication market: Case study of Zain-Kuwait. Computers in Human Behavior, 49, 
648-657. 

Aguilera, A., Lethiais, V., Rallet, A., & Proulhac, L. (2016). Home-based telework in France: 
Characteristics, barriers and perspectives. Transportation Research Part A, 92, 1-11. 

Ajzen, I. (1985). From intentions to actions: A theory of planned behaviour. In J. Kuhl, J. 
Beckmann (Eds.), Action control: From cognition to behaviour (pp. 11-39), Berlin: 
Springer-Verlag. 

Ali-Hassan, H., Nevo, D., and Wade, M. (2015). Linking dimensions of social media use to job 
performance: The role of social capital. Journal of Strategic Information Systems, 24(2), 
65-89. 

Awa, H. O., Ukoha, O., & Emecheta, B. C. (2016). Using T-O-E theoretical framework to study 
the adoption of ERP solution. Cogent Business & Management, 3(1), 1196571. 

Ayyagari, R., Grover, V., & Purvis, R. (2011). Technostress: Technological Antecedents and 
Implications. MIS Quarterly, 35(4), 831-858. 

Argyris, Y. A., & Monu, K. (2015). Corporate use of social media: Technology affordance and 
external stakeholder relations. Journal of Organizational Computing and Electronic 
Commerce, 25(2), 140-168. 

Bader, V., & Kaiser, S. (2017). Autonomy and control? How heterogeneous sociomaterial 
assemblages explain paradoxical rationalities in the digital workplace. Management 
Revue, 28(3), 338-358. 

Balasooriya, P., Wibowo, S., & Wells, M. (2017, November 2-3). Factors influencing Cloud 
technology adoption in Australian organisations. 2017 2nd International Conference on 
Information Technology (INCIT), Nakhonpathom, Thailand. 

Baptista, J., Stein, M., Klein, S., Watson-Manheim, B., & Lee, J. (2020). Digital work and 
organisational transformation: Emergent digital/human work configurations in modern 
organisations. The Journal of Strategic Information Systems, 29(2), 101618. 

Bathini, D. R., & Kandathil, G. M. (2019). An orchestrated negotiated exchange: Trading 
home-based telework for intensified work. Journal of Business Ethics, 154(2), 411-423. 

Bertil, V., & Eva, T. (2016). Who and where are the flexible workers? Exploring the current 
diffusion of telework in Sweden. New Technology, Work and Employment, 31(1), 77-96. 

Boell, S. K., Campbell, J., Cecez-Kecmanovic, D., & Cheng, J. E. (2013, August 15-17). The 
transformative nature of telework: A review of the literature. Proceedings of the 
Nineteenth Americas Conference on Information Systems, Chicago, Illinois. 

Bordi, L., Okkonen, J., Mäkiniemi, J. P., & Heikkilä-Tammi, K. (2018). Communication in the 
digital work environment: implications for wellbeing at work. Nordic Journal of Working 
Life Studies, 8(S3), 29-49. 

Bouncken, R. B., Kraus, S., & Martínez-Pérez, J. F. (2020). Entrepreneurship of an institutional 
field: the emergence of coworking spaces for digital business models. International 
Entrepreneurship Management Journal, 16, 1465-1481. 

Breaugh, J. A., & Farabee, A. M. (2012). Telecommuting and flexible work hours: Alternative 
work arrangements that can improve the quality of work life. In N. P. Reilly, M. J. Sirgy, 
C. A. Gorman (Eds) Work and Quality of Life (pp. 251-274). Dordrecht: Springer.  

16

Pacific Asia Journal of the Association for Information Systems, Vol. 14, Iss. 3 [], Art. 2

https://aisel.aisnet.org/pajais/vol14/iss3/2
DOI: 10.17705/1pais.14302



Understanding Digital Work / Wibowo et al. 

Pacific Asia Journal of the Association for Information Systems Vol. 14 No. 3, pp. 29-51 / March 2022 45 

Brown, H., Kim, J. S., & Faerman, S. R. (2021). The influence of societal and organizational 
culture on the use of work-life balance programs: A comparative analysis of the United 
States and the Republic of Korea. The Social Science Journal,58(1), 62-76. 

Byrne, J., Deng, H., Martin, B. & Halpin, E. (2005). Forecasting the number of teleworkers in 
Australia. Proceedings of the IADIS International Conference e-Society 2005. 

Chatfield, A. T., Shlemoon, V. N., Redublado, W., & Darbyshire, G. (2014). Creating value 
through virtual teams: A current literature review. Australasian Journal of Information 
Systems, 18(3), 1-10.  

Clark, S. (2000). Work/family border theory. A new theory of work/family balance. Human 
Relations, 53, 747-770.  

Chau, N. T., & Deng, H. (2021). Conceptualisation for mobile commerce adoption in SMEs: a 
perspective of developing countries. International Journal of Business Information 
Systems, 38(4), 449-488. 

Chau, N. T., & Deng, H. (2018). Critical determinants for mobile commerce adoption in 
Vietnamese SMEs: A conceptual framework. Procedia Computer Science, 138, 433-440. 

Chong, J., & Duan, S. (2020, June 20-24). Understanding digital strategy for digital 
transformation: A review of literature. Proceedings of the 23rd Pacific Asia Conference 
on Information Systems (PACIS 2020), Dubai, United Arab Emirates. 

Collins, A. M., Hislop, D., & Cartwright, S. (2016). Social support in the workplace between 
teleworkers, office-based colleagues and supervisors. New Technology, Work and 
Employment, 31(2), 161-175. 

Cortes-Perez, H. D., Escobar-Sierra, M., & Galindo-Monsalve, R. (2020). Influence of lifestyle 
and cultural traits on the willingness to telework: A case study in the Aburrá Valley, 
Medellín, Colombia. Global Business Review, 1-17. 

Cortini, M., & Fantinelli, S. (2018). Fear for doocing and digital privacy in the workplace: a dual 
pathway model. Management Revue, 29(2), 162-178. 

Cropanzano, R., & Mitchell, M. S. (2005). Social exchange theory: An interdisciplinary review. 
Journal of Management, 31(6), 874-900. 

Davis, F. D. (1985). A technology acceptance model for empirically testing new end-user 
information systems: Theory and results (Doctoral dissertation, Massachusetts Institute 
of Technology). 

Davison, R. M., Ou, C. X., Martinsons, M. G., Zhao, A. Y., & Du, R. (2014). The communicative 
ecology of Web 2.0 @ work: Social networking in the workspace. Journal of the 
Association for Information Science and Technology, 65(10), 2035-2047. 

De, R., Pandey, N., & Palc, A. (2020). Impact of digital surge during covid-19 pandemic: a 
viewpoint on research and practice. International Journal of Information Management, 
55, 102171. 

Deng, H., Duan, S. X., & Luo, F. (2019). Critical determinants for electronic market adoption: 
Evidence from Australian small-and medium-sized enterprises. Journal of Enterprise 
Information Management, 33(2), 335-352. 

Deng, H., Duan, S. X., & Wibowo, S. (2022). Digital technology driven knowledge sharing for 
job performance. Journal of Knowledge Management. 

DiMaggio, P. J., & Powell, W. W. (1983). The iron cage revisited: Institutional isomorphism and 
collective rationality in organizational fields. American Sociological Review, 48(2), 147-160. 

Duan, S., Wibowo, S., & Deng, H. (2020, January). An integrated framework for understanding 
digital work in organizations. Proceedings of Australasian Conference on Information 
Systems (ACIS 2020), Wellington, New Zealand. 

17

Wibowo et al.: Understanding Digital Work and its Use in Organizations from a Li

Published by AIS Electronic Library (AISeL),



Understanding Digital Work / Wibowo et al. 

Pacific Asia Journal of the Association for Information Systems Vol. 14 No. 3, pp. 29-51 / March 2022 46 

Duan, S., Wibowo, S., & Deng, H. (2021, July 12-14). Affordances of digital technology for 
enhancing job performance in digital work. Proceedings of the 25th Pacific Asia 
Conference on Information Systems: Information Systems (IS) for the Future (PACIS 
2021), Dubai, United Arab Emirates. 

Dubbelt, L., Oostrom, J. K., Hiemstra, A. M., & Modderman, J. P. (2015). Validation of a digital 
work simulation to assess Machiavellianism and compliant behavior. Journal of 
Business Ethics, 130(3), 619-637. 

Ellder, E. (2019). Who is eligible for telework? Exploring the fast-growing acceptance of and 
ability to telework in Sweden, 2005-2006 to 2011-2014. Social Sciences, 8, 200-216. 

Eom, S. J., Choi, N. B., & Sung, W. J. (2014, June 18-21). The use of smart work in Korea: 
Who and for what?. Proceedings of the 15th Annual International Conference on Digital 
Government Research, Aguascalientes, Mexico. 

Farivar, F., & Richardson, J. (2021). Workplace digitalisation and work-nonwork satisfaction: 
the role of spillover social media. Behaviour & Information Technology, 40(8), 747-758. 

Fletcher, G., & Griffiths, M. (2020). Digital transformation during a lockdown. International 
Journal of Information Management, 55,102185. 

Fosslien, L., & Duffy, M. W. (2020). How to combat Zoom fatigue. Harvard Business Review. 
https://hbr.org/2020/04/how-to-combat-zoom-fatigue 

Gajendran, R.S. & Harrison, D.A. (2007). The good, the bad, and the unknown about 
telecommuting: Meta-analysis of the psychological mediators and individual 
consequences. Journal of Applied Psychology, 92(6), 1524-1541. 

Galvez, A., Martinez, M., & Perez, C. (2012). Telework and work-life balance: Some 
dimensions for organisational change. Journal of Workplace Rights, 16(3-4), 273-297. 

Ghani, F. A., Muslim, N. A., Rasli, M. A. M., Bhaskaran, K. N. A., Rashid, R. E., & Kadir, S. A. 
(2018). Problematic usage of digital technologies at workplace: A study on job stress 
and cyberloafing behaviour among government servants in Malaysia. Global Business 
and Management Research, 10(3), 12-23. 

Grant, C. A., Wallace, L. M., Spurgeon, P. C., Tramontano, C., & Charalampous, M. (2019). 
Construction and initial validation of the e-work life scale to measure remote e- working. 
Employee Relations, 41(1), 16-33. 

Heugens, P. P., & Lander, M. W. (2009). Structure! Agency! (And other quarrels): A meta-analysis 
of institutional theories of organization. Academy of Management Journal, 52, 61-85. 

Hicks, M. (2019). Why the urgency of digital transformation is hurting the digital workplace. 
Strategic HR Review, 18(1), 34-35. 

Hoch, J. E., & Dulebohn, J. H. (2017). Team personality composition, emergent leadership 
and shared leadership in virtual teams: A theoretical framework. Human Resource 
Management Review, 27(4), 678-693. 

Holmström, J. (2021). From AI to digital transformation: The AI readiness framework. Business 
Horizons. In press. 

Hosoda, M. (2021). Telework amidst the COVID-19 pandemic: Effects on work style reform in 
Japan. Corporate Governance, 21(6), 1059-1071. 

Howarth, A., Quesada, J., Silva, J., Judycki, S., & Mills, P. R. (2018). The impact of digital 
health interventions on health-related outcomes in the workplace: A systematic review. 
Digital Health, 4, 1-18. 

Huber, C., & Gartner, C. (2018). Digital transformations in healthcare professionals’ work: 
Dynamics of autonomy, control and accountability. Management Revue, 29(2), 139-161. 

18

Pacific Asia Journal of the Association for Information Systems, Vol. 14, Iss. 3 [], Art. 2

https://aisel.aisnet.org/pajais/vol14/iss3/2
DOI: 10.17705/1pais.14302

https://hbr.org/2020/04/how-to-combat-zoom-fatigue


Understanding Digital Work / Wibowo et al. 

Pacific Asia Journal of the Association for Information Systems Vol. 14 No. 3, pp. 29-51 / March 2022 47 

Jarrahi, M. H., Crowston, K., Bondar, K., & Katzy, B. (2017). A pragmatic approach to managing 
enterprise IT infrastructures in the era of consumerization and individualization of IT. 
International Journal of Information Management, 37(6), 566-575. 

Johari, J., Yean Tan, F., & Tjik Zulkarnain, Z. I. (2018). Autonomy, workload, work-life balance 
and job performance among teachers. International Journal of Educational Management, 
32(1), 107-120. 

Kelliher, C., & Anderson, D. (2010). Doing more with less? Flexible working practices and the 
intensification of work. Human Relations, 63(1), 83-106. 

Krell, K., Matook, S., & Rohde, F. (2016). The impact of legitimacy-based motives on IS adoption 
success: An institutional theory perspective. Information & Management, 53(6), 683-697. 

Langa, G. Z., & Conradie, D. P. (2003). Perceptions and attitudes with regard to teleworking 
among public sector officials in Pretoria: Applying the Technology Acceptance Model 
(TAM). South African Journal for Communication Theory and Research, 29(1), 280-296.  

Leung, L., & Zhang, R. (2017). Mapping ICT use at home and telecommuting practices: A 
perspective from work/family border theory. Telematics and Informatics, 34(1), 385-396. 

Liang, H., Saraf, N., Hu, Q., & Xue, Y. (2007). Assimilation of enterprise systems: The effect 
of institutional pressures and the mediating role of top management. MIS Quarterly, 
31(1), 59-87. 

Madakam, S., Holmukhe, R. M., & Jaiswal, D. K. (2019). The future digital work force: Robotic 
process automation (RPA). Journal of Information Systems and Technology 
Management, 16, 1-7. 

Majchrzak, A., & Markus, M. L. (2012). Technology affordances and constraints in 
management information systems (MIS). Encyclopedia of Management Theory, (Ed: E. 
Kessler), Sage Publications. 

Massu, J., Caroff, X., Souciet, H., & Todd, I. (2018). Managers’ intention to innovate in a 
change context: Examining the role of attitudes, control and support. Creativity 
Research Journal, 30(4), 329-338. 

Mayo, M., Gomez-Mejia, L., Firfiray, S., Berrone, P., & Villena, V. H. (2016). Leader beliefs 
and CSR for employees: The case of telework provision. Leadership and Organization 
Development Journal, 37(5), 609-634. 

Melville, N., Kraemer, K., & Gurbaxani, V. (2004). Review: information technology and 
organizational performance: An integrative model of IT business value. MIS Quarterly, 
28(2), 283-322. 

Meske, C., Kissmer, T., & Stieglitz, S. (2020). Bridging formal barriers in digital work 
environments - Investigating technology-enabled interactions across organizational 
hierarchies. Telematics and Informatics, 48, 101342. 

Messenger, J. C., & Gschwind, L. (2016). Three generations of telework: New ICT s and the 
(R) evolution from home office to virtual office. New Technology, Work and Employment, 
31(3), 195-208. 

Mills, J. S. (2016). Evaluating teleworkers' acceptance of mobile technology: A study based 
on the UTAUT model (Doctoral dissertation, Capella University).  

Moqbel, M., Charoensukmongkol, P., & Bakay, A. (2013). Are U.S. academics and 
professionals ready for IFRS? An explanation using technology acceptance model and 
theory of planned behavior. Journal of International Business Research, 12(2), 47-60.  

Morganson, V. J., Major, D. A., Oborn, K. L., Verive, J. M., & Heelan, M. P. (2010). Comparing 

telework locations and traditional work arrangements: Differences in work‐ life balance 

support, job satisfaction, and inclusion. Journal of Managerial Psychology, 25(6), 578-595.  

19

Wibowo et al.: Understanding Digital Work and its Use in Organizations from a Li

Published by AIS Electronic Library (AISeL),



Understanding Digital Work / Wibowo et al. 

Pacific Asia Journal of the Association for Information Systems Vol. 14 No. 3, pp. 29-51 / March 2022 48 

Mori, T. (2021). The coronavirus pandemic and the increase of teleworking in eight countries. 
Nomura Research Institute: Chiyoda, Tokyo, Japan.  

Morris, M. L. (2012). Unleashing human expertise through work/life initiatives. Human 
Resource Development Quarterly, 23(4), 427-439  

Morrison, J. (2017). Explaining the intention of IT workers to telework: A South African 
perspective. University of Cape Town. 

Morrison, J., Chigona, W., & Malanga, D. (2019, September 17). Factors that influence 
information technology workers’ intention to telework: A South African perspective. 
SAICSIT '19: Proceedings of the South African Institute of Computer Scientists and 
Information Technologists, Skukuza, South Africa.  

Nakrosiene, A., Buciuniene, I., & Gostautaite, B. (2019). Working from home: characteristics 
and outcomes of telework. International Journal of Manpower, 40(1), 87-101. 

Obal, M. (2017). What drives post-adoption usage? Investigating the negative and positive 
antecedents of disruptive technology continuous adoption intentions. Industrial 
Marketing Management, 63, 42-52. 

Obulo, M. (2019). A model for adoption of teleworking in the public sector in Kenya: A case 
for Kenya Revenue Authority, (Doctoral dissertation, Kca University). 

Ollo-Lopez, A., Goni-Legaz, S., & Erro-Garces, A. (2021). Home-based telework: Usefulness 
and facilitators. International Journal of Manpower, 42(4), 644-660. 

Orlikowski, W. J., & Scott, S. V. (2016). Digital work: A research agenda. A Research Agenda 
for Management and Organization Studies, 88-96. 

Paez, A., & Scott, D. M. (2007). Social influence on travel behavior: A simulation example of 
the decision to telecommute. Environment and Planning A: Economy and Space, 39(3), 
647-665. 

Park, S., Kim, Y., Park, G., Na, O., & Chang, H. (2018). Research on digital forensic readiness 
design in a cloud computing-based smart work environment. Sustainability, 10(4), 1203. 

Peters, P., & Heusinkveld, S. (2010). Institutional explanations for managers’ attitudes towards 
telehomeworking. Human Relations, 63(1), 107-135. 

Pyoria, P. (2011). Managing telework: Risks, fears and rules. Management Research Review, 
34(4), 386-399. 

Rani, U., & Furrer, M. (2020). Digital labour platforms and new forms of flexible work in 
developing countries: Algorithmic management of work and workers. Competition and 
Change, 7, 1-10. 

Razif, M., Miraja, B.A., Persada, S.F., Nadlifatin, R., Belgiawan, P.F., Redi, A. P., & Lin, S. C. 
(2020). Investigating the role of environmental concern and the unified theory of 
acceptance and use of technology on working from home technologies adoption during 
COVID-19. Entrepreneurship and Sustainability Issues, 8, 795-808.  

Reeves, M., & Deimler, M. (2011). Adaptability: The new competitive advantage. Harvard 
Business Review, 135-141. 

Richter, A., Heinrich, P., Stocker, A., & Schwabe, G. (2018). Digital work design. Business 
and Information Systems Engineering, 60(3), 259-264. 

Sahu, N., Deng, H., & Mollah, A. (2018a). Investigating the critical success factors of digital 
transformation for improving customer experience. Proceedings of the International 
Conference on Information Resources Management, Lingpo, China. 

 

 

20

Pacific Asia Journal of the Association for Information Systems, Vol. 14, Iss. 3 [], Art. 2

https://aisel.aisnet.org/pajais/vol14/iss3/2
DOI: 10.17705/1pais.14302



Understanding Digital Work / Wibowo et al. 

Pacific Asia Journal of the Association for Information Systems Vol. 14 No. 3, pp. 29-51 / March 2022 49 

Sahu, N., Deng, H., & Mollah, A. (2018b, December 3-5). A capability based framework for 
customer experience focused digital transformation. Proceedings of the Australian 
Conference on Information Systems, Sydney, Australia. 

Salazar-Concha, C., Ficapal-Cusí, P., Boada-Grau, J., & Camacho, L. J. (2021). Analyzing the 
evolution of technostress: a science mapping approach. Heliyon, 7(4), Article e06726. 

Salum, K. H., & Rozan, M. Z. (2016). Exploring the challenge impacted SMEs to adopt cloud 
ERP. Indian Journal of Science and Technology, 9(45), 1-15. 

Saridakis, G., Lai, Y., Muñoz Torres, R. I., & Gourlay, S. (2020). Exploring the relationship between 
job satisfaction and organizational commitment: An instrumental variable approach. The 
International Journal of Human Resource Management, 31(13), 1739-1769. 

Sarker, S., Xiao, X., Sarker, S., & Ahuja, M. (2012). Managing employees' use of mobile 
technologies to minimize work-life balance impacts. MIS Quarterly Executive, 11(4), 
143-157. 

Sastararuji, D., Hoonsopon, D., Pitchayadol, P., & Chiwamit, P. (2021, April). Cloud accounting 
adoption in small and medium enterprises: An integrated conceptual framework: Five 
factors of determinant were identified by integrated Technology-Organization-
Environment (TOE) framework, Diffusion of Innovation (DOI), Institutional Theory (INT) 
and extended factors. 2nd International Conference on Industrial Engineering and 
Industrial Management. Association for Computing Machinery, New York, USA. 

Saura, J.R., Ribeiro-Soriano, D., & Saldaña, P. Z. (2022). Exploring the challenges of remote 
work on Twitter users' sentiments: From digital technology development to a post-
pandemic era. Journal of Business Research, 142, 242-254. 

Schwarzmuller, T., Brosi, P., Duman, D., & Welpe, I. M. (2018). How does the digital 
transformation affect organizations? Key themes of change in work design and 
leadership. Management Revue, 29(2), 114-138. 

Scott, D., Dam, I., Paez, A., & Wilton, R. (2012). Investigating the effects of social influence 
on the choice to telework. Environment and Planning, 44(5), 1016-1131.  

Seol, S., Lee, S., & Zo, H. (2016). Exploring factors affecting the adoption of mobile office in 
business: An integration of TPB with perceived value. International Journal of Mobile 
Communications, 14(1), 1-25. 

Silva-C, A., Ivan, A., Montoya, R., Jhoany, A., & Valencia, A. (2019). The attitude of managers 
toward telework, why is it so difficult to adopt it in organizations?. Technology in Society, 
59, 101133. 

Solis, M. (2017). Moderators of telework effects on the work-family conflict and on worker 
performance. European Journal of Management and Business Economics, 26(1), 21-34. 

Taherdoost, H. (2018). A review of technology acceptance and adoption models and theories. 
Procedia Manufacturing, 22, 960-967. 

Taskin, L., & Bridoux, F. (2010. Telework: a challenge to knowledge transfer in organizations. 
The International Journal of Human Resource Management, 21(13), 2503-2520.  

Teo, H. H., Wei, K. K., & Benbasat, I. (2003). Predicting intention to adopt interorganizational 
linkages: An institutional perspective. MIS Quarterly, 27(1), 19-30. 

Thulin, E., Vilhelmson, B., & Johansson, M. (2019). New telework, time pressure, and time 
use control in everyday life. Sustainability 11(11), 3067. 

Tokarchuk, O., Gabriele, R., & Neglia, G. (2021). Teleworking during the Covid-19 crisis in 
Italy: Evidence and tentative interpretations. Sustainability, 13(4), 2147.  

 

21

Wibowo et al.: Understanding Digital Work and its Use in Organizations from a Li

Published by AIS Electronic Library (AISeL),



Understanding Digital Work / Wibowo et al. 

Pacific Asia Journal of the Association for Information Systems Vol. 14 No. 3, pp. 29-51 / March 2022 50 

Treem, J. W., & Leonardi, P. M. (2013). Social media use in organizations: Exploring the 
affordances of visibility, editability, persistence, and association. Annals of the 
International Communication Association, 36(1), 143-189. 

U.S. Office of Personnel Management. (2013). 2013 status of telework in the federal 
government: Report to the Congress. https://www.telework.gov/reports-studies/reports-
to-congress/2013reporttocongress.pdf 

Venkatesh V., Morris M. G., Davis F. D., & Davis G. B. (2003). User acceptance of information 
technology: Toward a unified view. MIS Quarterly, 27(3), 425-478. 

Vial, G. (2019). Understanding digital transformation: A review and a research agenda. The 
Journal of Strategic Information Systems, 28(2), 118-144. 

Waizenegger, L., McKenna, B., Cai, W., & Bendz, T. (2020). An affordance perspective of 
team collaboration and enforced working from home during COVID-19. European 
Journal of Information Systems, 29(4), 429-442. 

Wang, L., Lew, S. L., Lau, S. H., & Leow, M. C. (2019). Usability factors predicting continuance 
of intention to use cloud e-learning application. Heliyon, 5(6), e01788. 

Wang, B., Schlagwein, D., Cecez-Kecmanovic, D., & Cahalane, M. C. (2020). Editorial: Beyond 
the factory paradigm: digital nomadism and the digital future(s) of knowledge work post-
COVID-19. Journal of the Association for Information Systems, 21(6), 1379-1401. 

Williams, J. C., Blair-Loy, M., & Berdahl, J. L. (2013). Cultural schemas, social class, and the 
flexibility stigma. Journal of Social Issues, 69(2), 209-234. 

Wolfswinkel, J. F., Furtmueller, E., & Wilderom, C. P. (2013). Using grounded theory as a method 
for rigorously reviewing literature. European Journal of Information Systems, 22(1), 45-55. 

Yang, Y., & Konrad, A. M. (2011). Understanding diversity management practices: 
Implications of institutional theory and resource-based theory. Group & Organization 
Management, 36(1), 6-38. 

Zhang, Y. Z., Yee, L. Q., Ruslan, M. K., Ibrahim, M. N., Kelun, N., & Jun, Y. J. (2020). 
Telecommute acceptance and work performance: A multiple regression analysis. 
International Journal of Innovation and Business Strategy, 14(2), 44-55. 

 

22

Pacific Asia Journal of the Association for Information Systems, Vol. 14, Iss. 3 [], Art. 2

https://aisel.aisnet.org/pajais/vol14/iss3/2
DOI: 10.17705/1pais.14302

https://www.telework.gov/reports-studies/reports-to-congress/2013reporttocongress.pdf
https://www.telework.gov/reports-studies/reports-to-congress/2013reporttocongress.pdf


Understanding Digital Work / Wibowo et al. 

Pacific Asia Journal of the Association for Information Systems Vol. 14 No. 3, pp. 29-51 / March 2022 51 

About the Authors 

Dr. Santoso Wibowo is an associate professor in information and communication technology 
at the School of Engineering & Technology, Central Queensland University, Melbourne, 
Australia. His research interests research interests are in the areas of intelligent information 
systems, multicriteria decision analysis, image processing, knowledge management and e-
learning. He has published in several international refereed journals such as International 
Journal of Consumer Studies, Journal of Knowledge Management, Leisure Sciences, 
Computers and Industrial Engineering, Computers and Mathematics with Applications, Expert 
Systems with Applications, International Journal of Fuzzy Systems, Waste Management, 
Journal of Cleaner Production and Science of the Total Environment as well as book chapters 
for Lecture Notes in Artificial Intelligence, Lecture Notes in Computer Science and Lecture 
Notes in Electrical Engineering. 

Dr. Hepu Deng is a professor in information systems at the School of Accounting, Information 
Systems and Supply Chain, RMIT University, Melbourne, Australia. His research interests are 
in the areas of decision analysis, intelligent systems, digital business, knowledge management, 
e-government, e-learning, and their applications in business. The multidisciplinary nature of 
his research and the emphasis on both theoretical and applied research are exemplified by 
numerous refereed publications in top refereed international journals and at major refereed 
international conferences including Journal of Operational Research Society, European 
Journal of Operational Research, Computers and Operations Research, International Journal 
of Approximate Reasoning, IEEE Transactions on Systems, human, and Cybernetics, 
Government Information Quarterly, Expert Systems with Applications, Internet Research, 
Information Technology and People, Journal of Knowledge Management, and Management 
Research Review, and etc.  

Dr. Sophia Duan is an information systems and operations management academic at the 
School of Accounting, Information Systems and Supply Chain, RMIT University, Australia. Her 
research interests are in the areas of technology adoption, digital transformation, decision 
analysis, and productivity analysis. Her work has been published in major information systems 
journals such as Internet Research, Information Technology & People, Industrial Management 
& Data Systems, Journal of Enterprise Information Management, and operations management 
journals such as International Journal of Production Economics, and Benchmarking. She is 
an ad-hoc reviewer for leading information systems and operations management journals 
including Information & Management, Decision Support Systems, International Journal of 
Production Economics, Communications of the Association for Information Systems, among 
others 

Copyright ©  2022 by the Association for Information Systems. Permission to make digital or 
hard copies of all or part of this work for personal or classroom use is granted without fee 
provided that copies are not made or distributed for profit or commercial advantage and that 
copies bear this notice and full citation on the first page. Copyright for components of this work 
owned by others than the Association for Information Systems must be honored. Abstracting 
with credit is permitted. To copy otherwise, to republish, to post on servers, or to redistribute 
to lists requires prior specific permission and/or fee. Request permission to publish from: AIS 
Administrative Office, P.O. Box 2712 Atlanta, GA, 30301-2712 Attn: Reprints, or via email from 
publications@aisnet.org. 

23

Wibowo et al.: Understanding Digital Work and its Use in Organizations from a Li

Published by AIS Electronic Library (AISeL),


	tmp.1648649188.pdf.V8jc5

