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Ancmpaxm. Ocuname y BACOKOM 00pa30Bamy IPUBJIAYM BEJIUKY MaXkiby 300T 03-
OusbHUX edekaTa Ha IMojeAMHIA U IpyIITBO. L{nibeBr cTynuje cy: aHaian3a Mepema
n npahema ocunama y BUCOKOM oOpazoBamy y CpOuju, mperyies uCTpakuBama o
y3pounuMa U WICHTH(OUKOBabE JOCTYIHUX CEpBHCA 33 CTYICHTE MO PUBUKOM OJ
ofycTajama, Kao U Mepa mpeBeHnuje. Kopumhene cy pa3HOBpCHE MCTpaKMBadKe
TEXHUKE: aHaJlM3a CTATUCTHKA, Mperie/l JUTepaType, KBaJIUTaTUBHA aHalu3a ca-
npxaja. Pesynraru nokasyjy na: 1. He moctoju npuxsaheHa nerHHUIIMjA OCUTIAHA,
HUTH 3BaHWYHE CTATUCTHKE O FbeTOBO]j CTOIIH, v je Moryhe j1aTh n3BecHe npoueHe
0 TOME; 2. HCTPaKMBaka OCHIIakha HUCY CHCTEMaTH4YHa, ajli MOKPUBAjy TPH IJIaB-
Ha (paxTopa OocCHIama (JIMYHH, COITHOAEMOTpadCKH, YCIOBH CTYIUParba); 3. CepBH-
CH 3a CTYJEHTE Cy CHOPaIHYHH M HEJOBOJGHO BHJJBHMBH; 4. pPeleBaHTHA 3aKOHCKa
perynaTtuBa OfCIMKaBa MHTEPEC Jp)KaBe Ja MPOMOBHUIIE BUCOKO 00pa3oBame, aiu
CIIPOBEJICHE MEepPe HUCY JIOBOJBHO aJIeKBaTHE. YCIOCTaBJbame JearnHcTBEHOT HHpOp-
MAaIMOHOT crcTeMa 00pa3oBama BHJIMMO Kao Ba)KaH KOPAK y MPELHU3HOM Mepermy
cTone ocunama. BaxHo je 06e30ennTn duiekcuOuiine pyTe CTyaupama u noseharn
(MHAHCHjCKY MOJAPIIKY MPBEHCTBEHO CTYJCHTHMa M3 OCETJBHBUX Tpyna. MehyHna-
pOIHE CTYMje HCTUYY Ba)KHOCT HHTCH3MBUpamba HHTEPaKI1je HACTaBHUK—CTYJEHT
U CTY/JCHAT—CTYJIEHT TOKOM HacTaBe. CMaTpamo Ja cy moTpedHe HOBe 00pa3oBHE
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NOJIMTHKE Koje O KoMOMHOBAJIE 1Ba INIaBHA OKBHPA Y OBOj 00JIACTH M OCJamalie ce
Ha WHKJIY3UBHO HCTPaKNBambE.

Knwyune peuu: ocunarme, BACOKO 00pa3oBame, CTY/ICHTH, CEPBHCH TOJPIIKE, IIPEBe-
THUBHE Mepe.

YBO/J

Hanymrame oOpa3oBama je 3HauajHa TemMa umajyhu y Buay cBe Behu Opoj
Hay4YHHUX PaJioBa y OBOj 00JIACTH M YHELCHUILY JIa CYy MHOTE 3eMJbE TIOCTAaBUIIC
00pa3oBHE IUJbEBE YCMEPCHE Ha MIPEBCHIIN]Y U CMabUBAhE CTOIE OCHUIIama
(Krsti¢, Stepanovi¢ 11i¢ & Videnovi¢, 2017). Onycrajame o1 BACOKOT 00pa3o-
Bama (BO) HeMa ToMKo 030MIbHE TIOCTICIUIIE HA TIOjE/IMHIIA U IPYIITBO, KA
HITO je TO CIy4aj ca HUKUM HHBOMMa 00pa3oBama, alli ce Takohe cMaTtpa
BPJIO BaXKHUM MIPOOJIEMOM KOjH j& HEOIXOIHO peliaBatu. EBporicka yHUja je
MoCTaBmIIa IUJb Ja HajMame 40% ocoba y3pacta 30 — 34 rojiuHa CTEKHE YHU-
BEP3UTETCKY IUIUIOMY, C 003UPOM Ha TO Jia ce KBaitu(pUKalHja TepiuujapHoOr
o0pa3oBama cMaTpa KJbyUYHUM IPEIYCIOBOM 3a 3aIOIbaBabe, JOCTH3aHmE
Beher KBaJMTeTa KMUBOTA, COIMja]HE MpaBJe U SKOHOMCKOr pacta (Aina,
2013; Battin Pearson et al., 2000; European Commission, 2015; OECD, 2019).
EACEA bonoma ussemitaj (EACEA, 2018) cyrepuiie ia je oBaj b rOTO-
BO JIOCTHTHYT, MOLITO je Ha HUBOY IIpocTopa BucOKOr oOpa3zoBama EBpo-
nie (European Higher Education Area — EHEA) nporienat ocoba y3pacta o
25 no 34 ronpuMHE KOje Cy CTEKJe YHHUBEp3uTeTCKy nurmiomy 40,9%. Meby-
TUM, Tpeba OUTH Olpe3aH ca ONTUMUCTUYKUM CTaBoM Oynyhu na aHanusa
OECD-a (OECD, 2019) noka3yje na 12% Opy1omia cTyauje Hamyuira mpe
noveTKa apyre rofuHe, Kao M Jia ce cTomna ocunama nosehasa Ha 20% 10
npeaBuleHOT Kpaja Tpajama CTYAHM]CKOT Mporpama, a Tpu TOAMHE KacHUje
uznocu 24%.

Hanymrrame CTyauja MOKE Ce pa3MaTpaTh U3 Pa3lTnIUTHX MMEPCICKTH-
Ba: U3 yria JApYUITBa, 00Pa30BHOT CUCTEMA, Al M Ca MHCTUTYIHOHAJIAHOT
HUBOa. VcTHYy ce M HeraTHBHE TOCIEIHIIC OAyCTajama OJ CTyIupama Ha
NojelMHIa, T€ ce MOMHIbE I'yOMTaK MOTHBAaIlHMje W CaMOMOIITOBamba, CO-
HI/IjaHHa CTUI'Ma U HOpCMChCHI/I MOPOAUMYHU OJHOCE YCJC HCHUCITYHCHUX
ouekmBama (Reason, 2003; Stiburek, Vlk & Svec, 2017). Ocunarme Ha HHBOY
BUCOKOT' 00pa30oBama je KOMIUICKCHA IojaBa KOjy y3poKyjy Opojuu, mehy-
cobHo ucnpermieranu, dakropu (Georg, 2009; Gonida et al., 2019; Larsen,
Kornbeck, Kristensen, Larsen & Sommersel, 2013; Tinto, 1975), mto je ciy-
4aj ¥ Ha HIDKUM HUBoMMa oOpa3oBama (De Witte, Cabus, Thyssen, Groot &
Maassen van den Brink, 2013; Dowrick & Crespo, 2005; Rumberger, 2011).
MehyTum, BUCOKO 00pa3oBamke UMa CBOjE CIECITUPUIHOCTH Koje Ou Tpedaio
y3eTu y 003up. Yrnucyjyhu (baKynTeT MIazia ocoda ce cyodyaBa ca M3a30BHUM
pa3BOjHUM 3aJanrMa, MocTaje oJpacia u rnpuiarohaBa ce HOBOM CIIOKEHOM
koHTeKCTY (Arnett, 2000; Gonida et al., 2019; Kerby, 2015). Aytopu ymo3o-
paBajy Jia ce CaBpEeMEHE BHUCOKOIIKOJICKE YCTAHOBE 3HAYAjHO PA3JIUKY]y O
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CBOJUX MPETXOJIHUIIA, Te Ja Tpeda uMaTH y Buay nocrojehe opranusanuone
pasimke Koje Ou MOrJie yTHUIATH Ha pe3yJITaTe HCTPaKUBakbha, CXBATamhe OCH-
namwa u euracHoct mepa npeseriuje (Thomas & Hovdhaugen, 2014).

[TomrTo cy 00pa3oBHE MOJITHKE Y TIOMEHY BUCOKOT 00pa30Barmba HepacKu-
JIMBO TOBE3aHE Ca HAIIOM TeMOM, YKpaTKo hieMo ce OCBpHYTH Ha J1Ba IJIaBHA
TEOpHUjcKa OKBHpA U BUXOBE MEPCIEKTHUBE O MPodiieMy ocumama. [IpBu Teo-
PHjCKH OKBHP MO3HAT je Kao II100aIHK TPpeH 1 HeolnbepaiHe o0pa3oBHE T0-
autuke. OH ce 4ecTo 03Ha4aBa TEPMUHOM mainstream v NOYMBa Ha TCOPHUjH
JBY/ICKOT KanuTaJa Harinamasajyhu BaXXHOCT CiocOOHOCTH, 3HakHa U KOMIIe-
TeHHI/Ija HOjeZII/IHHa 3a UHAUBUAYAJIHU NPOCICPUTET U CKOHOMCKH HAIllpeAaK
npymtsa (Brian, 2007). OBa opujeHTalM]ja Mpero3Haje ce y HacTojamy bo-
JIOE-CKOT Tpolieca 1 peneBaHTHUX Mel)yHapoqHux opranusanuja (The World
Bank, OECD, UNESCO) na nocraBe cranmap/e KBaJUTeTa BUCOKOT 00pa-
30Bama, Ja nosehajy oOyxBar u eUKacCHOCT BUCOKOT 00pa3oBama, Kao 1 1a
OCHUTYpajy YBpPCTY Be3y BHCOKOT 00pa3oBama ca TpxkuiiteM pajaa (Harrison,
2018; Kromydas, 2017; Spasenovi¢, 2019; Webb et al., 2017). CxoqHo TOME,
OCHIIae Ha HUBOY BHCOKOT 00pa3oBama Tpeda peayKoBaTh 300r HEraTHB-
HOT yTHUIaja Ha u3rjene 3a JoOujame Mocia U MPUXOoJe TNOjeINHIA, aJIh H
300T pernepKycrja Ha eKOHOMHU]Y U colrjajiHe nmpobieme npymrea (European
Commission, 2015; OECD, 2019). JIpyra opujeHTanuja je Kpajibe KpUTHYHA
rpemMa MPeTXO/IHO] U OKYIJba Pa3JIMUUTE ayTOpe KOjU ce oclamajy Ha byp-
nujeoBo Hacnehe (Kromydas, 2017; Webb et al., 2017), na Teopuje CBeTckor
cucrema (World-system) u ['mobanne kyarype (Global culture (Ginsburg,
Cooper, Raghu & Zegarra, 1990; Lumby & Foskett, 2016; Spasenovi¢, 2019),
Kao M ayTope KOjU HarjallaBajy Ba)KHOCT HETOBamha XyMaHUCTUYKUX BPE/I-
HOCTH Y KOHTEKCTY BHCOKOT oOpazoBama (Bridges, 1992; Harrison, 2018;
Saito, 2003). lbuxoBe KpUTHKE OJHOCE CE€ HA OpPraHHM3aI{]y CUCTEMa BUCO-
Kor oOpa3oBama Kkoja (paBopu3yje miiajie U3 MPUBHIICTOBAHUX COIMjaTHUX
kiaca (Harrison, 2018), kao 1 Ha MOMUTHKE y 007aCTH BUCOKOT 00pa3oBama
Koje omoryhaBajy TOMUHAIH]y pa3BHjeHUX 3eMajba HaJ CHPOMalTHIMa KPO3
,»ACIIOpyunBame” Mozeida o0pa3oBama HEOCETJbMBUX Ha CIeHU(UYHU CO-
LUOKYJITYPHU KOHTEKCT (Spasenovi¢, 2019). OOpa30BHU LUJBEBH CMATPajy
CE O/IBOjEHUM OJI XyMaHOT' pa3Boja U YCMEPEHHM Ka TPXKHIIHOM U €KOHOM-
CKOM pacty, TpaHchopmuiryhu cBpxy oOpazoBama Ol CYIITHHCKE Yy HC-
KJby4nBO HHCTpyMeHTasnHy (Kromydas, 2017). YMecTo TOra, 3aroBOpHUIIH
OBE oijeHTaque cMaTpajy Jia o0pa3oBame Tpeba Ja iMa eMaHIUIIATOPHY
q)yHKunJy Koja Ou BoziMJIa APYIITBEHUM ITPOMEHAMa ToJipsKajia Havena co-
L{jaTHe IpaBe Kpo3 MeJaroKy NPUCTyI YCMEPEH Ha AUjalior HacTaBHUKA
U YUYCHHMKA W MOJACTULIalke KpuTHYkor mMunubema (Gouthro, 2002; Letizia,
2013). IIpema XapucoHnoBom Munubewy (Harrison, 2018), npecynHo je pas-
YMETH Kako crien(uyad COUUOKYITYPHH KOHTEKCT OOJUKYje MOTHBAILIH]Y
U OJUTYKE MJIaIUX BE3aHMX 33 BHCOKO 00pa30Bame W M3TPATUTH TMOTUTHKY
Koja he mpeno3HaTH KHUXOBA OYEKHBamha M OMOIYNUTH UM J]a UCTPa)ke CBOj
MOTEHIIMjaJI ¥ OCTaBe CONCTBEHE 00pa30BHE IIUJbEBE.
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Hegpunuyuje ocunarea na Hugoy ucokoe 06pa308area U U3A306uU
Meperva

JebnHunmje ocunama Baprupajy o1 3eMJbE 10 3eMJBE U BPJIO YECTO M HE TIO-
cToje y oHUIINjeTHOM CMHUCITY Ha HaltMoHaTHOM HUBOY (Gonida et al., 2019).
Be6 u Koton (Webb & Cotton, 2018) HaBome utie ox 20 m3pa3a OBE3aHUX
ca 3aBpIIETKOM CTyJuja y oapel)eHOM BPEMEHCKOM POKY M TIOMHIbY Jia ce
YeCTO WCTHYE pa3linKa m3Mely KOHIIeNTa OCTaHKa Ha CTyaujaMa (retention)
y OIHOCY Ha ocumame (dropout), kao u m3Mel)y 1mojMoBa 3aBpIaBama CTY-
nuja (completion) ¥ BUXOBOT HEIOBpIIaBama (non-completion). Octanak Ha
cTyaujaMa Tmompa3yMeBa 3aapKaBame CTyACHTa y oapeleHoj HHCTHTYINjU
1 ToKa3yje Behy cToIy ocumama jep ce CBH CTYIIEHTH KOjH BHIIIE HHUCY Y TOj
WHCTUTYIIHJH TPETUPA]y Kao J1a Cy OMYCTaJId O BUCOKOT oOpa3oBamha 9aK U
aKo Cy MU y IPYTy akaJeMCKy HHCTUTYIH]y. Tpba uMatu y BUIY J1a ce
CHCTEMU BUCOKOT 00pa30oBama, 4ak 1 yHyTap EBporicke yH#uje, U3y3eTHO pas-
JTUKYjy Kaja ce pazMarpa (hIeKCHOMITHOCT Koja omoryhaBa cTymeHTHMa 1a
MIPOMEHE YHUBEP3UTET WU CTyaujcku mporpam (Gonida et al., 2019). Ilojam
3aBpIIaBama CTyAHja je Mame TOBE3aH ca aKaJeMCKHM HHCTHUTYIHjaMa |
00yxBarTa CTYACHTE KOjU Cy 3aBPIIIIN CTYINjCKH IIPOTpaM y oapeheHom re-
promy, 6e3 003mpa 1a Jin Cy MPENLId y IPYTy BHCOKOIIKOJICKY HHCTHTYITH]Y.
OBaj KOHIIETIT 00JhE OJCIKaBa 00Pa30BHE My TakE CTYACHTA Y BHCOKOM 00-
pa3zoBamy, aiu Beb n Koton (Webb & Cotton, 2018) ymo3opaBajy ma oH He
yKJbydyje ocobe Koje cy UMalie qyXKe MPEeKUuIe y CTYaupamy, alld Cy HIaK
YCTICITHO OKOHYaJIe cTyauje. Hekm ayTopu cmaTpajy ma 6u ocobe Koje cy ce
CYOUMJIC ca pa3lInIUTHM IpernpeKama Mpy TOKYIIajy Ja YUy CTyIuje Ta-
kolje Tpebao ypauyHatu y crore ocumama (Stiburek, Vlk & Svec, 2017).

Ponpures-I'ome3 u capagunmm (Rodriguez-Gomez, Feixas, Gairin &
Muioz, 2015) marnamaBajy ma pa3inddTa TEPMHHOJIOTHja UMa 3a IOCIIe-
Uy pa3iIMuuTe HAYMHEe W3padyyHaBama CTOIE OJyCTajama OJ CTY/AHja.
Tako, ce cToma ocunama (dropout rate) OTHOCH yTIIABHOM Ha OpyIionie Kao
Haj(h)peKBEHTHH]Y TpyITy Koja HammymTa ctyauje. OHa pempe3eHTyje Opoj cTy-
JieHaTa KOj! Cy HAITyCTIJIM BUCOKO 00pa30Bamke HAKOH IIPBE TOIUHE UIH Opoj
OHUX KOJH Cy Ce IMPHUjaBHIIN HA HEKU KYPC aJIi Ce HUCY PErMCTPOBAIN TOHOBO
Ha TOM HJIM HEKOM HapeaHoM Kypcy. CTona 3aBpiiaBama ctynuja (completion
rate) OMHOCH Ce Ha CTyICHTE KOjU Cy TUTUIOMHUPAIIH y TIEPHOIY KOjH OATOBA-
pa 30upy neproaa Tpajama CTy/Inja U BpeMCKoT nieproja koju yinHu 50% of
Tpajama CTyINja WJIH Ha CTYJICHTE KOJH TOKOM CTYAUpamka HICY UMaJTH 1ay3e
Iyke on ronuHy nana. Ctoma KOHTHHYHTETA (continuation rate) je Tporie-
HaT CTyJeHaTa KOju Hallpenyjy Ha CTyAujaMa Tako Jia 1ajy TOIHY 3a TOTHOM
(Rodriguez-Gomez et al., 2015). Ctoma oricranka (survival rate) THIUPEKTHO
n3pakaBa ePUKaCHOCT CHCTEMa BUCOKOT 00pa3oBama nopenehn ykyman 0poj
CTyACHATA KOjU Cy YIHCAIN HEKY aKaJeMCKy HHCTUTYIH]Y ca OpojeM OHUX
KOJU CY JTUTLTOMHUPAIH OUIIO Ha YHUBEP3UTETY UIIN HEKO] YCTAHOBH KOja MMa
Kpah¥ BUCOKOIIIKOJICKHU TPOTPAM.
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Haxo cy Heke eBpOIICKe 3eMJbe YCBOjHIIE MIIM YECTO KOpUCTEe onpeheHe
neDUHHIINje OCHIIaha, U 1aJbe MIOCTOje MHOTE MOTEIIKONe Y ’eroBOM peru-
CTpOBamy U TO YIIIABHOM 300T TEUIKO JOCTYIHUX WHpOpMalHja O TPEHYT-
HOM CTaTyCy CBaKOI' CTYJICHTa, CTPOI'MX 3aKOHA O 3aLITHTH JIMYHUX MO/IaTaKa
W IpernpeKa NoBe3aHMX ca je/IMHCTBEHUM HAYMHOM MEpeHa OCUIIakha y OKBHU-
py pasnuuutux yHusepsurtera (Gonida u et al., 2019; Rodriguez-Gomez et
al., 2015). Curyaiyja je jolr Mame jacHa y 3eMJbaMa Koje Ce He OCJIamajy Ha
onpeheHe nepuHHULIMjE OCUTIakba U y KOjUMa YHUBEP3UTETH Y eBUACHIIUjaMa
MMajy CTYACHTE KOjH MPHJIMYHO AYTO CTYJUPajy U HE 3aBpIlaBajy oapeheHu
crynujcku nporpam (Gonida et al., 2019).

llu/beeu ucmpasicusdarod

Bynyhu na je omycrajame on ctynuja y CpOuju peTko HCTpakMBaHa Tema,
OBa CTyJHja je eKIUIOAPTHBHOT KapakTepa W HmEeHU nuibeBu cy: (1) ananm-
3upame Mepema u npahema cTone ocumnama; (2) mperie HCTPpaKuBamka O
y3poIMMa HaMyIITama CTyauja u (3) uaeHTu(GPUKOBakHE YCIayTa MOCTYITHUX
CTYACHTUMA KOJH Pa3MHIILJBAjy O TOME Ja HaIyCTe CTyANpamke, Kao U Mepa
MIPEBEHITH]E KOje Ofpa)kaBajy OpHjEHTANH]y Ip)KaBHE MOJUTHKE y 00JIacTh
BHCOKOT 00pa3oBama IpemMa OBOM MpooIemy.

METOJI

Kao mto je HaBeeHO y MPETXOJHOM JIEJIy PYKOIHUCA, OBO j€ EKCIIOPATHBHO
HUCTPAXUBAKE Y KOjeM CMO KOMOMHOBAJIN Pa3IMYUTE BPCTE KBAJTUTATUBHUX
MoJiaTaka Kako OMCMO UCTIUTANM HaBEACHE LINJbEBE.

Tako, na OMCMO OATOBOPHIIM HA HCTPAXKMBAYKH 3a7aTaK AeuHUCAH TIp-
BUM IIMJbEM, aHATM3UPAJIA CMO CTATUCTHUKE MOJIaTKe KOjU Ce OJHOCE HE T10-
yJlanujy cTyJeHaTa Ip>KaBHUX U MPUBATHUX YHUBEP3UTETA KOje 00jaBibyje
PenyGuinuku 3aBoJ 3a CTATUCTHUKY, Ka0 M MOJAaTKe KOje CMO Ha YIIUT AOOUIIN
oz Behux Ap>kaBHUX yHUBep3uTeTa. [Iporeny cromne ocunama Ha APKaBHUM
U MPUBATHUM yHUBEP3UTETUMA U (aKylTeTUMa, padyHald CMO Ha OCHOBY
TPH BpPCTE 3BaHMYHHUX Mojaraka PemyOmuukor 3aBozia 3a CTaTHUCTHUKY (10-
CTyITHE Ha BUXO0BO] BeO-cTpaHuIy 3a cienehe akagemcke ronune: 2016/2017,
2017/2018. 1 2018/2019): 6poj YNHCAHKX CTY/IEHATA TOKOM onpeheHe akagem-
CKe TO/IMHE, OpOj CTyAeHaTa KOjU Cy AUIIOMUPAIH TOKOM ofipeheHe akaaeM-
CKe TOAMHE, Kao M Opoj Opywomia 3a AaTy akajueMmMcky roguny. Ilopex Tora,
KOHTaKTHpaiu cMo yHuBepsutere y beorpany, Hoom Cany u Humy, xao
TpH HajBeha Ip)kaBHA YHUBEP3UTETA Y 3¢MJBbH, Y BE3U Ca FbUXOBOM CTaTHCTHU-
KOM O CTOITM OCHIIamAa.

[Ipernen 27 nomahux pazoBa o y3poLrMa OCUIIAka OPraHU30BAJIH CMO
Ha OCHOBY TPH TJIaBHE I'pyle GakTopa Koje cy IPOHCTEKIIEe U3 PEICBAHTHUX
CaBPEMEHMX MOJeJia OCHIlaka Ha HUBOY BUCOKOT oOpa3oBama (Bernardo et
al., 2016; Gonida et al., 2019; Larsen et al., 2013; Tinto, 1975): 1) nuunau 2)
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corrogeMorpadceku u 3) ycioBu cryaupama. JJomaha nureparypa mperpa-
uBaHa je myTeM CpIricKor IUTaTHOT MHAEKca, ['yrn akanemuka u ['yrna, 6e3
OrpaHHueHa y MOIJIeAy JaTyMa o0jaBJbHBama. Y Ty CBpXY KopuiiheHe cy
cienehe kKJbyuHe peyu: BUCOKO/YHUBPE3UTETCKO 00pa30Bake, OCHIIamhe/0Ty-
CTajame O] CTyAHja, CHHAPOM u3rapama (burnout), akagecMko nocruruyhe
M aKaJIeMCKO aHTa)KOBakbe.

VYenyre/cepBucH TOCTYITHU CTYyJCHTHMA KOJH UMajy pa3iudyuTe MOTEI-
kohe y akameMCKOM XUBOTY YIJIABHOM Cy HICHTH(UKOBAHE MPETPaKu-
BamkbEM YHUBEP3UTETCKUX BEO-CTpaHMIlA, BUXOBUX Npoduiia Ha JAPYyIITBE-
HUM MpexaMa 1 nHdopMalrjaMa 1001jeHUM O]l CTYICHTCKUX OpraHu3aluja
Ha Hami 3axTeB. [IpeTpara Ha oBy TemMy 0OyXBaTHWIa je KapujepHE LICHTpE,
CaBETOBAJIUIIITA, CTYJICHTCKA YAPYXKEHa WIH JPyre LEHTPE KOjU MPYKajy
nomoh, caBete WM pelieBaHTHE WHPOpPMAIUje CTYJICHTUMA KOjU Ce Cyoua-
Bajy ca pa3JIMYUTUM MPOOJIeMHMa TOKOM CTyaupama. Jla oucmo mouumm 10
mojiaTaka 0 MepaMa M CTpaTrerrjama HaMeHhEeHUM CIpeuaBary MM CMambH-
Bakby OCHIIakha NPUMEEHA j€ KBAJIUTATHBHA aHAIIM3a Ca/IPiKaja, Koja je 1o-
rojfiHa 3a OBaKkBY BpcTy uctpaxuBama (Popadi¢, Pavlovi¢ & Zezelj, 2018).
Ona je oOyxBaTniia pejeBaHTHA 3aKOHCKA aKTa Koja ce THUy BHCOKOT' 00pa-
30Bama, Kao U oJiroBapajyhy JiutepTypy Koja ce 6aBu mpoOIeMOM OCHIIamba.
Tako cy npeamet ananuse Ounu: CrpaTteruja pa3Boja oopasopama y Cpouju
1o 2020 (,,Sluzbeni glasnik RS>, br. 55/05, 71/05 — ispravka, 101/07, 65/08,
16/11, 68/12 -US 1 72/12), 3akoH 0 OCHOBaMa CHCTeMa 00pa30Bama M BaCIIH-
tama (,,Sluzbeni glasnik RS”, br. 88), 3akon 0 BucCOkOM 00pa3oBamy (,,Zakon
o visokom obrazovanju”, 2017), Ctpateruja pa3soja o0pa3oBama OIpaciux y
Penyonunu Cpouju (,,Sluzbeni glasnik RS”, br. 1/07), 3akoH 0 y4eHUUYKOM H
CTYIOEHTCKOM cTanaapay (,,Sluzbeni glasnik RS”, br. 18/2010), [IpaBunnuk o
JenuHcTBEHOM MH(pOPMAIIMOHOM cUcTeMy npocBeTe (,,Sluzbeni glasnik RS”,
br. 81). Kao mro je momeHyTO, mpenMeT KBaJIUTATUBHE aHAlU3e caapikaja
Owia je u onroBapajyha nmuteparypa, OlIHOCHO TeMaTcke MOHorpaduje, 300p-
Huy, JoMahu 1 MehyHaponHu u3BemTaju, Kao M HAy4YHH wiaHU. byayhu
Jia je KapakTep OBOT MCTPaKHMBaHba EKCIJIOPATHBHO-ICCKPUIITHBHHU, aHAHU-
3a cajprkaja CIpOBE/ICHA je Ha TEKCTOBUMA y ICIMHU. AHATUTUYKUA KPUTE-
pUjyMu HUCY (OpMUpPaNi UCKIBYYMBE KaTErOpHje, MOIITO je Kb OHOo Ja ce
HCTpaXke HAJBAKHM]E TEME Ha OCHOBY KOJHUX CE€ MOI'Y JIOHETH 3aKJBYy4IH O
JUPEKTHUM M HHIMPEKTHUM Mepama H cTpaTerujaMma yCMEpeHUM Ha [TPEBEH-
LIUjy WIH CMambehe OCHIIaha, Kao IITO Cy: eBUICHIIM]jA CTyAeHaTa U pahietmbe
CTOIE OCUIIama, Ip’KaBHO (PMHAHCHpame BUCOKOT 00pa3oBamba, u3Bopu ¢u-
HAHCHjCKE TOJIPIIKE CTyAEHTHMa, OOyXBT Ha HHBOY BHUCOKOT 00pa3oBama,
MPAaBUYHOCT y JOMEHY MPHUCTYIA U JOCTYITHOCTH BUCOKOT 00pa3oBama, J10-
CTYITHOCT BUCOKOT 00pa3oBamba 3a 0c00e U3 OCET/bUBUX I'PyIa U BUXOB I0-
JI0Xkaj, 3Ha4aj 00pa3oBara OIPaCiIkX U IEJI0KUBOTHO yUCHE.
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PE3VJITATU

JloOujenn pe3yaTaTh MpeacTaB/beH! v cieneheM aemy pyKoIrca opraHnu30-
BaHU CY Yy CKJIaJly ca HCTPRKHBAYKHUM ITUIHCBHMA.

1. Mepere u nooayu o ocunarby Ha HUBOY BUCOKO2
obpaszosarva y Cpouju

CpOuja Hema mpuxBaheHy nedpUHHUIM]Yy OcHUIama 3a HUBO BHCOKOI 0Opa-
30Bamba, HUTH 3BaHMYHE HAILIMOHAJIHE CTATUCTHKE O TOME. 3a MPOLEHY CMO
KOPUCTHJIN 3BaHUYHE MOAATKE KOjU CE OJHOCE Ha CTYICHTKCY MOMYJalujy
nobujere o PemyOnudkor 3aBoja 3a CTAaTUCTHKY M TOAATKE JAOOWjeHE Off
VYuusep3ureta y beorpany, HoBom Cany n Humry.

PenyOnuukm 3aBOM 3a CTaTHCTUKY 00jaBIbyje 3 BpCTE peleBaHTHUX
MoJjaTaka 3a CBAKM APXKaBHU W NMPUBATHHU YHHUBEP3UTET TOKOM onpeheHe
akajJeMcKe rojfimHe: Opoj yIUCcaHuX CTyJeHaTa, Opoj cTy/ieHaTa KOjH Cy JIH-
momMupaiu u 6poj Opymoma. Tabema 1 caapku momaTke 3a CBE JApiKaBHE
U NpUBaTHE yHUBEp3UTeTe U (pakynrere (Mojaly 3a CBAKM YHHBEP3UTET
Mory ce Hahu y u3Bopuma P3C-a uutupanum y ¢ycnorama 1-7). Kopu-
crehu gopmyny (A-b+B-I')*100/A, Moxe ce BUEeTH Aa CTONA OCHIIAmka 3a
IOp’KaBHE yHUBep3uTere nzHocu 2,5% 3a 2016/2017, u 3,1% 3a 2017/2018.
mkoycky roauny (popmyna (I-A+bH-E)*100/T). Crona ocumama 3a ap-
JKaBHE BUIIE IIKOJIe 3a akajaeMcky roguny 2016/2017. u 2017/2018. Oura
je 10,3%. Ha ocnoBy noparaka PemyOnuukor 3aBofia 3a CTATHCTHKY MOXKe
Ce YOUWTH J1a IPUBATHU YHUBEP3UTETH HEMAjy OCHUIAE, JIOK j€ 3a MpH-
BaTHE BHIIE IIKOJIe Moryhe n3padyHaTu CTONy OAycTajama OJ CTyIuja 3a
mkoscky 2016/2017. ronuny (8,6%). Haunn Ha xoju cMO padyHajiau CTO-
Iy OCHIIaa HajBHILE OATrOBapa MPETXOAHO MOMEHYTOj CTONH OICTAaHKa
(Rodriguez-Domingez ef al., 2015).
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Tabena 1: 36anuunu nodayu o cmyoewmckoj
nonynayuju y Cpouju

JpxaBHu IIpuBarau JpxxaBHe [IpuBatue
YHUBEP3UTETH  YHUBEP3UTETH  BHWIIE IIKOJE  BHUIIE IIKONIE

A. Ynucanun

¥ 20162017 189553 28678 39731 4146
szllgl./IzHHOMI/IpaHI/I 27280 7457 9372 1010
yB~zg§;/g%§§2 29146 6100 10985 1445
5 e 186480 28221 37268 4223
zﬂdllslgHHOMI/IpaHI/I 27225 7711 9255 1030
5’23{%‘(’)‘1“;‘6 27801 6728 10239 1582
E. Ynucanu 181310 29170 34404 4720

y 2018/2019.

YausepsuteT y HoBom Cany moTBpauo je 1a BUX0Be CIyk0e HeMajy jeTInH-
CTBEHE MOJIaTKE O CTOMM OCUIIama, 0K o YHUBep3uTeTa y Humry Hucmo jo-
Oowmin HUKakBe nHpopManuje. YHuBep3uTeT y beorpany je HexaBHO modeo aa
MpaTH TPEH/IOBE OCHIIaa | JI0 Cajia je TeHepucao NMpeTuMUHApHE MoaaTKe,
KOju HHCY 00jaBJbeHU y 3BaHMYHHMM H3BeIITajuMa YHHBep3uTeTa. Mu)Op-
Mannonu cucteM CekTopa 3a 00pa3oBame M HAyKy pacrojiake MojanumMa
MPUKYTJBEHUM Off CBUX (aKyiTeTa y cacTaBy YHHUBep3uTeTa y beorpany,
KOjH Cy arperupaHy Ha 3ajeJHUYKO] elIeKTpoHCcKo] mardopmu. [Togamm koje
cMo mobwmim o YHUBep3uTeTa y beorpany 3a akagemcky roguny 2017/2018.
u 2018/2019. nmpukazanu cy y Tabemnn 2.

! 3Bop: Republicki zavod za statistiku RS. Visoko obrazovanje 2016/2017.

2 U3Bop: Republicki zavod za statistiku RS. Diplomirani studenti, 2017. 29.06.2018. broj 175
—god. LXVIII

3 U3Bop: Republicki zavod za statistiku RS. Novoupisani studenti na akademske/strukovne
studije u 2017/18. 26.12.2017. broj 349 — god. LXVII

* U3Bop: Republicki zavod za statistiku RS. Upisani studenti, 2017/2018. Skolska godina.
29.06.2018, broj 174 — god. LXVIII

> UzBop: Republicki zavod za statistiku RS. Diplomirani studenti, 2018. 25.06.2019. broj 168
—god. LXIX

¢ M3Bop: Republicki zavod za statistiku RS. Novoupisani studenti na akademske/strukovne
studije u 2018/19. 26.12.2018. broj 346 — god. LXVIII
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Tabena 2: Jlucmpubyyuja cmyoenama Ynusepsumema y beoepady
3a akoemcky eoouny 2017/18. u 2018/2019.

2017/2018. 2018/2019.

A. YnucaHu y NIpeTXoIHy FOJUHY 100688 97916
b. lunnomupanu 14064 13289
B. 3BaHWYHO HAITYCTHIIH KypPC 2485 2341

I'. U3ry6unm mpaBo Ha CTyapame 7887 8066

J1. Ocranu ynucanu y Tekyhoj ronuau 76215 74188
B. Bpyuomu y Texyhoj HIKOICKOj TOANHN 21701 21472
E. Ykyman Opoj cTyaeHaTa ynucaH y Tekyhy roquHy 97916 95660

Cabupajyhm nogatke n3 penosa B u [ u mopenehu ux ca penom A, MOXKEMO
BUJICTH JIa je ominTa crona ocunama 10,5%.” Mako je oBa mpolieHa ocHIama
npenu3Hrja y mopehemy ca mogarmma P3C-a (Ha 0CHOBY IbMXOBUX TIOZaTaka
r3padyHaTa CTOIa OCHIIamka Ha YHUBEp3UTeTy y beorpany je 3,3%), no cana
Yausep3uteT y beorpany Huje reHeprucao naopmaije o Opojy cTyaeHara
KOJU Cy HAITyCTUJIN YHUBEP3UTET M OHUX KOjU Cy TIPEIUTH Ha ApYyTH (paxy-
TET y OKBUPY CaMOT YHHBEP3UTETA, MOIITO HBIXOB HHOOPMAIIOHH CHCTEM
HE MpaBH pa3iuKy u3Mel)y oBe qBe rpyrie Koje cy 3anpaBo yKJbYUeHe Y H3pa-
YyHATH TPOIEHAT OCHIama. Takohe, CTYACHTH KOjU HE 3aBpIlie CTyIHje Ha
BpeMe, AYro CTYAUPajy WU Cy HEAKTHBHH aJIH W JIaJbe 3BAaHUYHO YITHCAHU
Ha Beorpajicku yHUBEp3UTET, HUCY YKJbYUEHH y U3pauyHATH MPOIICHAT Oy~
CTajama oI CTyauja.

2. Cmyouje o Hajeax;CHUjum haxmopuma ocunared
Ha HUBOY 8uUcokoe oopazosarva y Cpouju

Cpricky HayyHH paJIoBU PETKO ce 0aBe TeMaMma OCHUIama UM CPOIHUM
TeMama, ToIy T aKaIeMCKHUX OCTHTHYha HiTH puIiarohaBama Ha aKaeMCKH
®HUBOT. He mocToje cucremarcke CTyauje pelieBaHTHUX Y3pOKa OTyCTajarba
O]l CTyJIMja KOje KOpHCTe ofiroBapajyhy MeTonoorujy, jep ce Behnna ncrpa-
KWBama 0aBHM MOjeAMHAYHUM (aKTOpHMa, OOMYHO Ha MPHUTOMHOM Y30pPKY
KOjU YKJbydyje CTYACHTE jeJHOT MM HeKoiuko ¢akynrera. Ctora cy noy-
3[JAHOCT U YOIIIITaBamke JOOUjeHNX pe3yaTara orpanndeHu. Mnax, Tpu rias-
He Tpyne GakTopa NOBE3aHHX Ca HAMYIITameM BHCOKOT 00pa3oBama HICH-

7 Kopumrhena 6a3a mojaTaka Iokasyje Ja ce CTONa OCHIama Pas3iiuKyje Ha Pa3sinIuTUM
(bakynTeTrMa, Koju cy 7ieo YHuBep3urteta y beorpany.
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TU(PUKOBAHUX y Mel)yHApOJHUM HUCTPaKUBAKBMMA MOTY C€ MPATHTH U KPO3
nomahe pajiose.

UctpaxkuBame unousuoyarnux hakropa OTKPUIIO je 13 Cy aHKCHO3HOCT
U ienpecuja, Kol CTyJeHaTa KOjH Ce 0CNamkajy UCKIJbYYMBO Ha EMOI[MOHATHO
(bokycupaHe cTpaTeruje npesiaaaBama U nate ol CHHIPOM U3raparma, rmoBe-
3aHHU Ca HUXKHUM aKaACMCKUM HOCTI/IFHthMa NN HUCKHUM CaMOIIOIITOBaAHBEM
1 TO M0CceOHO KOJ OHMX KOjH CTYAupajy meaununy (Backovi¢ & Jevtic, 2012;
Genc, 2017; Knezevi¢, Jovi¢, Ranci¢ & Ignjatovi¢-Risti¢, 2012; Latas, Panti¢
& Obradovi¢, 2010). [Ipenopyke 0BHX CTy/Hja YIIIaBHOM C€ OJTHOCE Ha 3HAYA]
npyXkamba NOMONH CTyJIeHTHMa KOj! UMajy MEHTaJHe IpobjeMe 1 Ha MoTpe-
Oy mo/M3ama KBaJUuTETa HACTaBe jep je YTBPHEHO Ja Cy OBU IMPOOJIEMH YECTO
MOBE3aHH ca HeaJIeKBaTHOM OpPraHU3alnjoM 00pa30BHOT Mpoleca, IPeorTe-
pehemeM ninm HejacHUM CHCTEMOM OLICHHBambha, Koju mpunajaa Tpehoj rpynu
(akTopa M oxpaxkaBa mMelycoOHY MOBE3aHOCT y3poKa OCHIIama. Y HCTpa-
KHBaky CTUJIOBA y4€Hha CTyJCHATa YyCTAaHOBJbEHA j€ TIO3UTHBHA KOpealuja
aKaJEeMCKOrI' yCriexa ca [IY6OKI/IM CTHUJIOM U HCTraTHWBHA Ca MOBPIIHUM CTHJIOM
yuewa (Lazarevi¢ & Trebjesanin, 2013). Takole, yTBpheHo je 1a cy cTyaeHTH
KOjU CY CKJIOHH CEH30PHOM CTHJIy Y4YeHa CBECHHUJH COICTBEHE MOTHBAIHUjE,
CUTYPHHUJU Y CBOj€ CIIOCOOHOCTH U IHMJBEBE O] CTyJEHATa KOJ KOJUX JIOMH-
HUpajy Apyru ctuioBn yuewa (Tubi¢, 2003). Onmra uHTENEKTyalHa CIIO-
cOOHOCT, 3ajeJIHO ca aJIeKBaTHUM CKJIOIIOM OCOOMHA JIMyHOCTH, ipaheHa je
BHILIOM MOTHBAIIMjOM U BOJU Ka O0JBUM pe3yJiTaTUMa Ha CTyujaMa MCUXO-
noruje (Hanak, 1999), nok crynenTu koju ce 6aBe CIOPTOM y CI00O0HO Bpe-
Me ocTBapyjy 00JbH ycriex Ha nonunujckoj akaaemuju (Milojevié, Jankovié &
Cvetkovi¢, 2015). CumeyHnoBuh (Simeunovi¢, 2015), koju je pa3BuO HEKOIUKO
Moziena 3a npeaBuhame akaJaeMcKor ycrexa, 3akjbydyje Ja Cy MOTHBaIija
CTyac€HaTa, lbMXOBU 06pa3OBHI/I OHUJbEBU U aHT'a’KOBAKh€ BEOMA BaKHHU q)aKTO-
pH [TOBE3aHU ca BUIIMM aKaJeMCKkuM nocturayhuma. Henasua mehynapoana
CTyIHja, y K0joj Cy UCNITUBaHU u cTyaeHTH U3 Cpbuje, Takohe oTKpuBa aa
je Behm aHrakmaH cTyjeHara (IIPOLCHEH Ha OMXEBUOPATHOM, EMOIMOHA-
HOM U KOI'HUTHBHOM HHaHy) HEraTUBHO MOBE3aH Ca HaAMCPOM HallyliTama
CTyIHja ¥ CKOPOBHUMA Ha CKajaMa Koje MpOLEky]jy CTENeH U3rapama TOKOM
crynupama (Assuncao et al., 2020).

Hanasu o coyuooemoepaghckum dhaxkropuma ynyhyjy Ha TO 1a cTyAeH-
TH U3 PypajHHUX MOAPYYja HUKET SKOHOMCKOI CTaTyca, KOju Cy 3aBpIIUIH
CpeAmbe CTPYUHE IIKOJIE ¥ YHjU ponuTesbH HEMajy BHCOKO 00pa30Bame, HMajy
Behie miance aa opycraHy Of CTyAMja, Aa OCTBape HUXKa aKJAEeMCKa IOCTHUT-
Hyha, Kao ¥ 1a AyTo CTyIUpajy UK Ja aTe Ol aHKCUO3HOCTH WIIN nenpecnje
tokoM ctyaupama (EQUI-ED Tempus project report, 2012; Knezevi¢ i sar.,
2012). XKusamuuopuh u Yexuh Mapxopuh (Zivadinovié & Cekié¢ Markovi¢,
2015) naBome na 90% crynenara y CpOuju 3aBucu ol mopoauyHe (pUHAH-
CHjCKe TMOJpIIKE, JIOK je 0Baj MmpoueHaT y EBponu ckopo ABa MyTa MarmH.
Kocuh (Kosi¢, 2005) TBpau aa cTyaeHTH HaBoje Jole (HHAHCH]CKE YCIOBE
Kao CBOj TMaBHH NpobieM. McTpakuBama Mmokasyjy a cy OCeTJbUBE IpyIe
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HEJIOBOJHHO 3aCTYIIJbEHE Ha HUBOY BUCOKOT 00pa3oBama (Simic¢, Vranjesevic
& Stanci¢, 2019), wnu 1a 0 BLUMa HeMa JIOBOJBHO IoJaTaka Kaja je ped o
JOCTYIHOCTH BUcOKoT oopazoBama (EQUI-ED Tempus project report, 2012).
Kana ce mocmaTpa ogHOC T0NIa M aKaJeMCKUX TOCTUTHYha, pe3ynTaTu HUCY
jeIHO3HAYHHM TIOIITO Y jeAHoj cTyauju Huje Hahena Besa (Latkovic¢, Milekic,
Stojiljkovi¢, Zebi¢ & Mari¢, 2009), 1ok Hajla3u IPYror UCTPaKUBaka yKa3y]jy
Ha OoJba mocTurHyha mymkapana (Milojevi¢, Jankovi¢ & Cvetkovié, 2015).

HcTpakuBama oiHOCa U3Mel)y ocuIiama 1k akaJJIeMCKUX NOCTUTHYha u
yc08a cmyouparsa TpUINYHoO cy petka. Mako ce ox 2000. ronune, o kaga cy
C€ Hallll YHUBEP3UTETHU MPUKIbYUYMIIH BOJIIOBCKOM IIpoLEecy, KOHTUHYUPAHO
U PEIOBHO MEpPH 3aJI0BOJCTBO CTY/EHATA KBaJUTETOM HACcTaBe, HE MOCTOjH
CHCTEMATCKO MCTPaKMBaHE MOBE3aHOCTH OBUX I0/IaTaKa ca aKaJeMCKHM I10-
crurayhuma (Janicijevi¢, Baucal & Cveji¢, 2005). JenHa ckopaiima CTyamja
(Jevremov, Lungulov & Dini¢, 2016) yka3yje aa je BaxxHO y3eTH y 003up Ha
KO0jOj TOJMHY U HA KOM HHMBOY CTY/JHja Cy CTYJEHTH IIPHJINKOM aHAJTHN3E HhU-
XOBOT' BpeJIHOBama KBaJINTETa HacTaBe. HauMe, mporeHe cTyaeHara y Be3u
ca pa3IMYMTHUM acleKTHMa HacTaBe (OpraHM3aldja HacTaBe, KBAIUTET Ky-
pPHKYJIyMa ¥ HaCTaBe) pa3iUuKyjy Ce Y 3aBUCHOCTH OJ] TOTa J1a JIU CY Y TUTamby
6pyuou11/1 WJIM HA TIPUMED CTY/IEHATH 3aBPIIHUX IOJUHA. Hauwme, yTBphena
je mo3uTUBHA Kopeianuja uamely akageMcKkor nmocturuyha u 3aJ0BOJbCTBA
KBaJIUTCTOM HACTaBC KOJ CTyA€HATa CBUX IoJMHa OCHOBHHX CTy,HI/I_]a, JOK
je mo3uTuBHA Be3a m3aMely akaJeMCKUX MocTuruyha u 3a70BOJbCTBA KypH-
KyJyMOM OWJia 3HauyajHa TEK Yy KaCHHUJjUM aKaJIeMCKHUM roJuHama (4eTBpTa
rojiuHa, MacTep U JIOKTOpcke cryauje). Mctpaxkupame y ynjeM (HOKCYCy Cy
OWUITM KpUTEPUjyMH 3a yIHC Ha cTynuje, koje JlapceH u capagauim (Larsen
et al., 2013) cBpcraBajy y nmocedaH kiactep GakTopa OCHIIamka U 03HAYaBajy
TEPMHUHOM /peOyHUGEP3UMEMCKIL YCIIO6U, U AKAIEMCKH YCIIEX OCTaBPEH Kac-
HUje TOKOM CTyZ[I/I_]a HOKaSyje Ja je y ciydajy YuuTesbCKor (akyiTera of
CBHX KPHTEpHjyMa CEJICKIIHje jeJUHO YCIeX y CPEArh0j K0T HECYMIUBO
noBe3aH ca akajgemckuMm nocturynyhem (Rodi¢, 2001). ¥V unanky y kome cy
pasMaTpaHu pe3yJTaTH MHIOT-TIPOjeKTa yCMEPEHOI Ha MpysKame momMohun
CTyJIEHTMMa ca MOceOHUM moTpebama, Kao IIIaBHU MPOOJEMHU OBE TpyIie
CTyJeHaTa UACHTU(HUKOBAHU Cy: HEpPa3BUjEHOCT COLMjaIHE Mpexe, Heja-
CaH CHCTEM OlCHHBaba U HEJJOCTATaK I/IH(bopMauHJa y BE3H ca CTyIUPabEeM
(Dimitrijevi¢, 2015). McnuTuBame KOjUM je OTKPHBEH BHUIIKM HHUBO CTpeca
koJ cryaeHara y KocoBckoj MutpoBuim y nopehemy ca HHBOOM CTpeca KO
cTyneHata u3 Hua ucrakio je y npBu miaH crienuduyHe ycioBe y Kojuma
cTynupajy cryaeHtu u3 KocoBcke MUTPOBHUIIE MOMITO KUBE Y MOTUTUYKH
BpJI0 HecTaOmIIHOM peruony 3emibe (Randelovi¢, 2010).
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3. Cepsucu, mepe u cmpamezuje ycmepeHu Ha NPeGeHyujy oCunarod
Ha HUB0Y 8ucokoe obpazosara y Cpouju

Cepsucu/ycinyee ycMepeHH Ha mToMoh OpyIiommMa TOKOM TepHoaa ajamnTa-
[IHj€ WIN CTAPUjUM CTYJICHTUMA KOjH UMajy TIpo0IeMe TOKOM CTyAuparmba Cy
petku u Hepas3BujeHn y Cpouju. Ha HUBOY MojefMHAYHUX KaTeIpH, TIOAPIITKA
yuemy je JOCTYITHAa caMO KPO3 MEHTOPCTBO Ipodecopa u ¢ TUM y BE3U BO-
JIOHTEPCKE aKTUBHOCTH CTYJ/ICHATa Y TOM CMEpy HUCY pa3BHjeHE, a CTYICHT-
CKe opraHm3anuje Takohe He mpykajy oBy BpcTy yeryra (EQUI-ED Tempus
project report, 2012). Jlakie, momydaBame O CTpaHE CTApHjUX CTyIeHaTa
WA CTyJIEHAaTa ca TPyIie He TIOCTOjH Kao 03BaHMYeHA ¢hopMa oMohw, HUTH
Kao HedopmaliHa mpakca. JoIil BakHUje, 3a Pa3iuKy O] MHOTHX €BPOIICKUX
3eMalba Ha YHUBEP3UTETY HE IIOCTOjH MPEKa CAaBETHUKA 3aIll0CIICHUX Ha TT0je-
JTUHAYHUM (akylnTeTuma, Beh oBa BpcTa cepBUca er3ucTHpa UCKIBYYHBO Ha
YHUBEP3UTETCKOM HHBOY. TO Cce HE MOXKE CMATpaTH aJIeKBATHUM PEICHEM,
nMmajyhu y BUAY n1a Cy OpKaBHHU YHHBEp3uTeTH y CpOHju BeoMma TIIOMa3He
aKaJeMCKe HHCTUTYIIH]je Koje Opoje oxm 25 mo 90 xmipana cryneHara. [lo3nara
Cy HaM camo JIBa U3y3eTKa oJ1 oBakBe npakce. Ha dakynrery 3a cnenujanHy
enyKamujy u pexabmimmranujy YHuBep3uteTa y beorpamy om 2011. rogune
paj caBeTOBAIIMIITE 3a CTYACHATE, Y OKBHPY KOTa Cy aHTa)KOBaHHW U CTa-
pHYju CTYACHTH Kao mpyskaoru momohu. Takohe, Ha ®mnozodckom daxyire-
Ty YHuBep3uteta y HoBom Cany, Tokom 2014. ronnHe ocHoBaH je LlenTap 3a
MOAPIIKY CTYJCHTUMA KOJH HYIH IICUXOJIONIKY H MEaroniKy momMoh y Buy
WHJUBUIYATHOT CaBETOBaMa, BPIIHAYKOT MOAYydYaBama M PaJUOHUIA Ha-
MEHCHHX CTYICHTHMA KOjH UMajy pa3THIUTe MMOTEITKOhe TOKOM CTyInpama.

Y oxBupy YHuBep3uteTta y beorpamy mocrtoju lleHTap 3a pa3Boj ka-
pHujepe Koju TIpy’ka YCIIyre caBeToBama CTYICHTHMAa W OpTraHH3yje WHIU-
BHIyaJTHE Pa3rOBOpE ca OHMMa KOjU C€ CyouaBajy ca IpoOjIeMuMa y BE3H
ca y4emeM W MOTHBAIHMjoM (OBlajaBarme e¢(UKACHUM TEXHHKaMa YUCHha,
yIIpaBJhake¢ BPEMEHOM U MMOJACTHIak-e¢ MOTHBaIHje). Beb-cTpanuna Llentpa
caJp K 4JIaHKe 0 €PUKACHUM CTpaTernjamMa yuema H HHPOPMUIIE CTYICHTE
0 CBOjUM aKTHBHOCTHMA, aTu BIX0B DejcOyk mpodrr He caapxu nHbopMa-
nuje o JoctymHoj moMohu. Ctora ce mocraBjba MUTAKE /14 JIN Cy aKTHBHOCTH
Lentpa 10BOJBHO BUJJHHBE CTYJCHTHMA, jep UX HHXOBa CBAKOJIHEBHA aKa-
JIeMCKa TIpakca He yryhyje Ha TpoBepaBame cajTa YHUBEp3uTeTa, Oynyhu na
CY YCMEpEHH Ipe CBera Ha CONCTBEHH (aKyJITET.

YausepsuteT y HoBom Cany takohe mma LlenTap 3a pa3Boj kapwujepe.
MelyTumM, akTHBHOCTH OBOT IIEHTpa MPETESIKHO Cy OpHUjeHTHCaHe Ha Oyayhe
3aIoCielh-e¢ CTyIeHAaTa, jep Ha BUXOBOj BEO-CTpaHHIIM HE TOCTOje HHGOp-
MaIje TIoBe3aHe ca yciayrama Koje ce OJHOCE Ha Tpykamke MOMoh y Be3n
ca moTemkohaMa y y4emy HWiIu APYyTUM IpoOIeMruMa KOju IIpaTe akaJIeMCKH
JKUBOT.

Youapa ce ma YaHuBep3uteT y Humnry nma HajOé0Ibe pa3BHjeHe CaBETOAAB-
He ycnyre. KaHienapuja 3a ICHXO0IONIKO CABETOBAHE 32 CTYJICHTE OCHOBaHA
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je 2005. ronune, Kao aeo nuiot-npojekat Capesa cTyjaeHaTa YHUBEP3UTETA
y Humy u Yapyskema cryaeHara ncuxonoruje u3 Huia, y3 noapmky MuHu-
CTapcTBa MPOCBETE, HAYKE U TEXHOJIOMIKOT pa3Boja Penyonuke Cpouje. Tpe-
HyTHO Kanuenapujy unan 10 ncuxorteparneyTta u 15 BoJoHTepa Koju pajae y
TPH CEKTOPA: CAaBETOBaME, 00pa30Bame U UCTpaKHBamke. M3nenahyjyhe je na
HU 3BaHMYHA BeO-cTpaHnua YHuBepauTeTa y Humry, Hutu muxoB dejcOyk
npodui, HemMajy JIMHK KOju Ou CTyJIeHTe BOAKO Ha cajT KaHuenapuje 3a rcu-
XOJIOIIKO CaBETOBAE.

Mamu apxaBau yHUBep3uTeTH nonyT Kparyjesua u KocoBcke Mutpo-
BUIIC MMajy Ha CBOjUM 3BaHUYHUM cajToBUMa cTpaHule LleHTpa 3a pa3moj
kapujepe. Ha cajty Yuusepsuteta y HoBom [lazapy moxkemo BuaeTu na
ce MPUAPYXKHUO MPOjeKTy JeqHake MaHCe M MPUXBATHO MPHHITUIEC TOAPII-
K€ CTy/ICHTUMa M3 MAalbHHCKUX rpymna. [[puBaTHH YHHBEP3UTETH HA CBOjUM
BeO-cTpaHUIlaMa He Jajy nH(popMallije y Be3H ca CaBETOJaBHUM yclyrama,
MaKO HEeKU OJ1 lbUX UMajy LIEHTPE 3a pa3Boj Kapujepe.

Mepe u cmpameeuje. Ayropu EQUI-ED mnpojexkra (EQUI-ED Tempus
project report, 2012) cmatpajy cienehe mepe apxkare CpOuje HajBaKHUjUM
y BE3U ca JIOCTYMHOIINY BUCOKOT 00pa30Bama: MocTojamke mocedHe OyyeT-
CKe TMHH]e 3a (GPUHAHCHPabe BUCOKOT 00pa3oBamba, (PUHAHCHPAHE KHUBOTHOT
CTaHJapja CTyleHara, 00e30eljuBame CTUIICHIM]a 32 CTYJICHTE Ca BUCOKUM
nocturiyhumMa u MpHCTyNayHUX CTYIACHTCKHUX KpeauTta. [IpaBHa ocHOBa
pa3MarpaHux Mepa BUJJbUBA j Y CTPATCIIKUM U 3aKOHOIaBHUM JIOKYMEHTH-
Ma KOjU C€ OJTHOCE Ha BUCOKO 0Opa3oBame y Cpouju. Ctpareruja pa3Boja 00-
paszoBama y Cpouju no 2020. rogune (,,Sluzbeni glasnik RS”, br. 55/05, 71/05
—ispravka, 101/07, 65/08, 16/11, 68/12 -US i 72/12) npeno3xaje ¢puHancupame
BHCOKOI' 00pa30Bama Kao MHBECTUIIH]Y Y OyayhHOCT 3eMJbe U nipeaBuba mo-
Behame ynarama y BUCOKO 00pa3oBame y M3HOCY of 1,25% HaiuoHaHOT
B/ll1-a. Takohe, cpoHu CTpaTEIIKHU UJBEBH Cy TOBehame 00yXBaTa BUCOKOT
oOpa3oBama mehy miiaguma crtapoctu usmely 19 roguna u 24 ronuse U no-
Behame pesieBaHTHOCTH 00pa3oBama (,,Sluzbeni glasnik RS”, br. 55/05, 71/05
—ispravka, 101/07, 65/08, 16/11, 68/12 -US 1 72/12). lpyru BaxaH OKyMEHT,
MOBE3aH ca KOHIICTITOM LIEJIOKUBOTHOT oOpa3oBama (Jarvis, 2004), nocsehen
je obpaszoBamy oxpaciux (,,Sluzbeni glasnik RS”, br. 1/07). [Ipema 3akony o
BHUCOKOM oOpasoBamy (,,Zakon o visokom obrazovanju”, 2017) nBa HajBax-
HHUja [I1Jba BUCOKOT 00pa30Bamha MOBe3aHa Cy ca Py KambeM jeTHAKUX aHCH
3a CTHUIIake BUCOKOT 00pa3oBama i ca [eJI0KUBOTHUM yUCHEM, Kao U ca 3Ha-
YajHUM PACTOM CTYJ/ICHTCKE MOMYyJanuje. 3aKOH KOjU ¢ OJTHOCH Ha )KHUBOTHH
CTaHjap] cTyAeHara u yueHuka (,,Sluzbeni glasnik RS”, br. 18/2010) takohe
j€ 3HaYajaH jep je HEeroB b Aa 00e30eH TOCTYIMHOCT CPEIHEr U BUCOKOT
o0Opa3oBama 10J1 HAJIIOBOJbHH]UM YCIIOBUMA 33 CBE YUCHUKE U CTYJICHTE, MO-
mryjyhn muxoBe notpede, 00e30elyjyhu cmemraj u anraxyjyhu crpyuHe
capaJIHUKE 3a TMOJAPIIKY U MOMON yUYEHUIIMMA U CTYJSHTUMA U3 OCCTIBHBHUX
npymreenux rpyna (EQUI-ED Tempus project report, 2012). OBaj u3BemTaj
Takohe caapiKu eTajbaH CIMCaK MOCEOHMX Mepa HAMEHCHHUX OCCTJbHBHM
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CTyJIeHTCKUM rpynama (PoMu, CTyieHTH U3 IOpouIa YHjHU je COIUjaTTHO-€-
KOHOMCKH CTaTyC HU3aK WM CTYISHTH 0e3 POAMTEIHCKOI cTapama, 0code
KOje MMajy XpOHHUYHE 00JIeCTH, Kao U 0co0e ca moceOHNM notrpedama).

3a npahemwe cTole ocumama ca CBUX HHBOA 00pa3oBama Haj3HA4YajHUjH
je cBakako 3aKOH 0 OCHOBaMa cucTeMa oOpa3oBama u BacnuTama (,,Sluzbeni
glasnik RS”, br. 88) u ca wum nosezan llpaBunnuk (,,Sluzbeni glasnik RS”,
br. 81), xoju mpensuha crBapame JequHCTBEHOr WHPOPMALMOHOT CHCTEMa
npocsete. OBaj cucteM nose3zahe cBe mogaTrke 0 0coor Ha OCHOBY jeIMHCTBE-
HOT' 00pa30BHOT OpOja KOjU joj Ce JOJIeJbyje MPUIUKOM IOJIACKa Y OCHOBHY
mkosy. Ha taj Hauun he Outu crBOpeHa 0a3a mojartaka koja he caapxaru
cieznehe nHpOpMaLKje 0 CTyJeHTHMa YHUBEP3UTETA: IaTyM M MECTO pohema;
HAIIMOHAJIHOCT; MECTO CTaHOBama; OpayHU CTATYyC U 3aIOCICHE; TPETXOAHO
3aBpIIEH HUBO 00pa3oBama; je3uK Ha KOME je 3aBpLICH IPETXO0IHU HIUBO 00-
pasoBama; ynucaHu CTYIHjCKH Iporpam; BpcTa CTyAuja; TOAMHA CTyadja U
rOlMHA MPBOT YIKCa HA CTYIUjCKH IPOrpaM; rofnHa 3aBpIIeTKa CTYAM]jCKOT
nporpama; mpoceyHa OlleHa 1 OCTBAPEHHU ECIIB; je3uk Ha KojeM ce W3BOIU
CTYAMjCKH TPOrpam; H3BOPH (buHaHCHpama TPOIIKOBA IIKOJIAPHHE U )KIBOTA
TOKOM CTY/I1ja; CTYICHTCKU KPEIUTH, CTUTICHIU]e, YKIbYydyjyhu cTUnIeH11je
3a M3Y3€THO HaJapeHe CTYACHTE, HUBO oOpa3oBama pOAHMTEba, Kao U J0-
JaTHa TOAPIIKA aKo je moTpedHa 300r crenu(uyHOr 37paBCTBEHOT CTamba
crynenTa (,,Sluzbeni glasnik RS”, br. 81).

OcuMm Mepa Ha HanuoHaTHOM HUBOY, ayTopu EQUI-ED Temmyc mpojek-
ta (EQUI-ED Tempus project report, 2012) ananusupainu cy noctojehe mex-
HHU3Me TOZIPIIKE HA CBUM (aKylITeTUMa KOjU NPUTIaajy YHUBEP3UTCTHMA Y
beorpany, Hoom Cany, Humry u HoBowm Ila3apy. HbuxoBu pesynratu mo-
Ka3yjy Ja Ha (akyJaTeTHMa MOCTOjH AYTOTOAMINba Mpakca ociodahama of
niahama IIKonapuHe CTyJeHaTa ca MOCeOHMM MoTpebdama, W3 cHpoMall-
HUX TIOpOIUIAa U MambMHCKHUX Ipyna. bynyhu na Behuna daxynrera nema
CrelMjaTr30BaHe CIIyk0e 3a MOAPIIKY CTYJCHTHMA, ayTOPH OBOT IIPOjeKTa
HCTUYY Jla C€ OBAaKBE aKTUBHOCTHU OJIBH]jajy caMO Ha OCHOBY IOjE€IMHAYHUX
3axTeBa M OJJIyKa Koje JOHOCH JEKaH WJIM HeKH JIpyru opraH Qakynirera.
Ananu3upajyhu pesyiTare npojeKkTa Yuju je HUJb Aa ce IOMOTrHe ocobama ca
noceOHUM noTpedama Jia ce ynuIly Ha MeT Ap>KaBHUX yHUBep3urera, Ju-
mutujeBuh (Dimitrijevi¢, 2015) HaBoaM Ja cy OB CTYyAEHTH Kao Hajeukac-
HUje BHUJIOBE TIOJAPIIKE UACHTU(PHUKOBAIN: MOMON y BE3H Ca OpraHU3allljoM
BpeMeHa, HHpOpMalllje O CTyAuparmy U CTUIICHIMjaMa, CaBETOBakE, YecTa
HMHTEpaKIlfja ca MEHTOPUMA U HHXOBO MOJICTULIAE, (DMHAHCH]CKA MOJPIIKA.
U3zeemraj EQUI-ED npojekra (EQUI-ED Tempus project report, 2012) nHao-
JIM J1a Mepe TOJPILIKEe CTYICHTHMA MOCTOje U HAa HUBOY JIOKAJTHUX 3€jIHUIIA
IJIe caMme JIOKaJIHe 3aje/iHulle, pa3nuunte Gouaamnuje u npeayseha uznsajajy
onpeheHa cpencTBa 3a CTYACHTCKE CTHIIEHAM]E WM IIKOJIapuHe y oxapehe-
HUM CHUTYallljama.
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JIUCKYCUIA

Y obpaszoBaoM cuctemy CpOHje HE TOCTOjU cHCTeMaTrcko npaheme cTorre
ocunama. Jlok je HanmonasHu MpOCBETHH caBeT JIepHHUCAO TTPEJIOT HHIU-
KaTopa 3a npaheme ofycTajama Off MKOJOBamka Ha HIKUM HHUBOMMA 00pa-
3oBama (Krsti¢, Stepanovié¢ Ili¢ & Videnovi¢, 2017), TakBa HHHUITHjaTHBA HE
ITOCTOjH HAa HUBOY BHCOKOT 00pa3oBama. 3a cajma YHUBEP3UTET y beorpamy
nMa Haj0opM WH(OPMAITHOHH CHCTEM Ha OCHOBY KOTa C€ MOXE JAaTH IPO-
[IeHa CTOIle OycTajama of] cTyauja of oko 10,5%, mTo je OJMUCKO KOHIETTY
ocTaHKa/3aaprkaBara Ha cTyaujama (retention) Oyayhm ma oBaj mokaszaTesb
HE yKa3yje Ha pa3nuky u3Mel)y cTyleHaTra KOju Cy OAYCTaH Of CTyIHja U
OHUX KOJU Cy camo MPOMEHHUIU aKaJeMCKy WHCTHTYIIH]Y, YaK HaKO Cy OTH-
[T Ha APYTH (PaKyITeT KOjU je Y OKBHPY UCTOT YHUBep3uTeTa. MehyTnum,
OBa TIPOIICHA CTOTIE OycTajarka Takolhe He 0O0yxBaTa HEAaKTHUBHE CTYICHTE
KOjU HE 3aBpINaBajy CTyAHje, all UX M HEe HANyIITajy, MTO je CIydaj U ca
IporieHamMa Koje 11ajy Heke eBporcke 3eMasbe (Gonida ef al., 2019).

Crynuje ocumiamba Ha HUBOY BHCOKOT oOpa3oBama y CpOuju Ccy peTke
U HecucTeMatudHe. Mmnak, Tpu rpymne yoOMJajeHuX y3poKa OaycTajama Of
cTyauja ce y foMahuM HcTpakuBambUMa MOTY UIeHTH(DUKOBATH U HajuenThe
Cy TIOBE3aHe ca KPUTEPHUjYMCKUM BapHjabiiaMa, Kao IITO Cy OCHIIAmhe, CHH-
JIOpPM HM3rapama, MpriiarohaBame Ha aKaJIeMCKH )KHBOT HIIU aKaJleMCKa I10-
crurayha. Jlmaau dhakTopu cy penpe3eHTOBaHH BapujabiamMa IMOBE3aHUM ca
[pTama JINYHOCTHU, CTUJIOBHMA YUeHa, HHTEPECOBAbHMMa ¥ MOTHBAIIH]jOM.
JloOmjenn Hama3n ¢y y CKJIay ca CTpaHUM HCTpaKMBamkUMa KOja Harjara-
Bajy BaxXHOCT pe3nunujentoct (Munro & Pooley, 2009; Parker, Summerfeldt,
Hogan & Majeski 2004), camoperynucanor yuema (Azevedo, Behnagh,
Duffy, Harley & Trevors 2012; Bernardo et al., 2016; Zimmerman & Schunk,
2011) n Bucokor aHrakoBama u MotuBanuje (Heublein, 2014; Tinto, 1993;
Troelsen & Laursen, 2014) 3a 60spa mocTUTHYhA Ha CTynHWjaMa W HUKH PH-
3UK o ocumama. [lomanm o cormumomemorpadckuM (akTopuMa ykasyjy Ha
MIPUCYCTBO HEJETHAKOCTH Y BE3M ca JOCTYMHOIINY BHCOKOT 0Opa3oBama 3a
pasnu4uTe IpyHITBeHE rpyne. Y Tpynu (pakTopa MOBE3aHHX ca YCIOBHMA
cryaupama aytopu n3 CpOuje HCTpaKyjy METOE MOAydaBama M KBAIUTET
KYpHKYyIJlyMa, Kao ¥ KpUTEepHjyMe yruca Ha ¢pakynrteT. Mako cy oBakBe CTy-
Ije peTKe, ’UXOBH Hajasu yimyhyjy Ha To Ja O YCJIOBH CTYIUpamka MOTIIH
OuTH TOOOJBITAHY Y CKJIATY Ca OUYEKHBABbUMa CTYCHATA.

CepBucH Koju TIPYy’Kajy TOIPIIKY CTyICHTHMa KOjU c€ CyodaBajy ca
Pa3UYUTHM U3a30BUMa TOKOM CTYJUpama Cy CIIOpaJHYHU, HUCY pa3BHje-
HU, Tla YaK W KaJia 1M0CToje HHCY JIOBOJGHO BHJJBMBU. Henmocratak mpexe
CaBeTHUYKHUX KaHIIEIapHja HAa HUBOY (akyiTeTa cMarpamMo BEIHKUM TIpO-
onemom. KapujepHu LEHTPU TP BEITUKUM JIPKABHUM YHUBEP3UTETHMA Ha-
MEHCHH Cy TTOTEHIIMjaJTHO BEIMKOM OpOjy CTyAEHATa W MPETEeKHO ce OaBe
IpyKameM MOMONH Y MOBE3MBamy ca cBeToM pajaa. OBakBH LIEHTPH CE PET-
KO jaBJhajy Ha MpHWBATHUM yHUBep3uTeTnMma. CtyneHtn y Humry mmajy Ha
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pacnosaramy HajO0JbE YCIYTe U TO OPUjEHTHUCAHE HA Pa3IMYUTe MoTelkohe
Ha Koje Moxke jJa Hamhe ocoba koja cryaupa. OcuM y TIOMEHYTOM CIIy4ajy
u cinyuajy Lentpa 3a noxpuiky cryaeHTuMa ca dunosodekor dakynrera y
HoBowm Cany, cTapuju CTyIeHTH HHCY JIOBOJHHO MCKOPUINNEHU Kao MOTEH-
LWjaTHH U3BOP MOAPIIKE M MHPOpMAaLKja, Ol CTpaHe KapUjepHUX LieHTapa
WJIM CTYJCHTCKHUX Opranu3anuja. Mopamo Jia HariaacuMo Jia je 00MM OBOT HC-
Tpa)KMBamba y BE3H ca yciayrama A0CTYHHM CTYIACHTHMa y oapeleHoj mepu
OrpaHHYeH, IMOIITO CMO aHAJH3UPAIN CaMO BeO-CTPAHUIC YHUBEP3UTETA Y
CpOuju, wuxoBe npoduie Ha APYLITBEHHM MpeKaMa M MojaTKe JoOHjeHe
O]l CTYJICHTCKUX YApPYXKema Ha Hail 3axTteB. C 003UpoM Ha TO N1a APIKaB-
HU YHHBEP3UTETH 00yXBarTajy BeJduKu Opoj dakynrera, OMino OM HEOMXOAHO
aHaM3UpaTH CBaKkK (aKyaTeT MOjeIMHAYHO, He CaMo Ocliambajyhu ce Ha BbH-
x0Be BeO-cTpanulle, Beh u Ha nojarke jpodujeHe of 3amnociieHux. [llrapuime,
010 OM BaYKHO CIIPOBECTH HCTPAKHBaE Mel)y CTYAEHTHMA O TOME Ca KOjJUM
CepBHCUMA TMOJPIIKE Cy YMO3HATH M KOje O BUX KOPHCTE KaJa MM je Io-
TpeOHa TIOMON OKO pa3NMYUTHX acmeKkara akaJeMCKOT KMBOTa. MehyTum,
pemMa HallleM MUIJBEHY, H3y3ETHO jé BaKHO Ja CBE JOCTYIHE yCiiyre Oyay
BUJ/IJbUBE Ha 3BAHMYHHM BEO-CTpaHMIIAMa yYHUBEp3UTETa U (BaKyjITeTa, Kao
U Ha BUXOBHUM NpoduinMa Ha APYIITBEHUM Mpexama, uMajyhu y Buay na
UCTpaKMBama MOKa3yjy Ja MJaad MPOBOJE 3HA4YajHy KOJHUYHUHY CBOT Bpe-
MEHa Ha MHTEPHETY, U MOoceOHO Ha ApymTBeHMM Mpexama (Kubiszewski,
Fontaine, Rusch & Hazouard, 2013; Twenge, Martin & Spitzberg, 2018; Van
den Eijnden, Meerkerk, Vermulst, Spijkerman & Engels, 2008).

Kao Haj3HauajHuju kopak y npahemy ojycrajama Ol CTyAHja cMarpa-
MO YCIIOCTaBJbambe JeqUHCTBEHOT HH(POPMAIIMOHOT cucTema rpocsere. Kasa
nocraHe (yHKIIMOHANaH, OBaj cucTeM he oMOryhuTH mpenu3Ho Mepeme U
npahemwe ocunama, aji U IPyKUTH J0JaTHE coluoaemMorpadcke mojaarke o
CTyJICHTUMA KOju OM MOTJIM OMTH MOBE3aHH Ca KUXOBUM YCIIEXOM Ha CTY-
Jvjama, a MoCJIeIMYHO KOpUITheH! 1 3a OCMHUIIIJbaBakhe CHUKACHUJUX MEepa
3a mpeBeHIMjy ocumnama. Moxe ce pehu na je napxasa CpOuja mpemnosHa-
Jla 3Hayaj BUCOKOT 00pa3oBama M oMoryhaBama jeIHAKOT MPHUCTYIa OBOM
HUBOY HIKOJIOBama cBUM rpahanuma. To je BUIJBHBO y 3aKOHONABHHM aK-
THMa Koja CTOje Y OCHOBU Mepa Ap»KaBe, Ka0 ¥ OHMX HAa HUBOY JIOKAJHUX
caMoyrpaBa ¥ yHHBep3uTeTa. MehyTuM, 0 MpUMEHH U peau3aluji OBHX
Mepa MOXKe Ce IUCKYTOBaTH. J{pykaBHH M3BEIITaj O CIIPOBONCHbY HAI[MOHATTHE
ctpareruje obpazoBama (Ministry of Education, Science and Technological
Development, 2018) noteplhyje oBaj 3aksbyuak. OH 1oka3yje jaa, nako je 00yx-
BaT BHCOKHM 0Opa3oBameM mnoBehaH HAKOH yCBajamba CTpaTeruje 3a BHIIE
on 10%, monoxaj muaaux (u3mehy 19 roguna u 24 roauHe) Ha TPKUIITY
paja ocTaje HeloBOJbaH, jep je croma HesarocyieHoctu of 31,9% peructpo-
BaHa y 2017. ronunu jeqHa ox Hajsummx y EBponu (Ministry of Education,
Science and Technological Development, 2018). [Topex Tora, 3a pa3iuky o
EBporcke yHHje y K0joj cy MiIaau ca BUIIMM HUBOOM oOpa3oBama pele He-
3anocnen, y Cpouju je cutyanuja cynpotHa. Hanme, mpoceuna crorma He3a-
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MOCJICHOCTH MJIQJIMX Ca BHILOM U CPEIH-OM IIKOJIOM M3 3eMaJba Koje MpHuIia-
najy tako3zsanoM [Ipocropy Bucokor oopasoama Eppone (EHEA) je 10,6%,
a OHUX KOjU UMajy IHMIIJIOMY OCHOBHHMX M MacTep ctyauja je 7,1% u 5,6%.
Mehytum, y CpOuju je cTora HE3armoCICHOCTH MJIAAUX KOjU CY 3aBPIIUIIH
BULIY U cpelmy mKony 23%, OHUX KOjH Cy 3aBpIIUJIM OCHOBHE CTYAH]E je
24,8%, a OHMX KOjU Cy CTEKJIM JTUIIJIOMY Ha MacTep cTyaujama je yak 27,9%
(EHEA, 2018). PacnionoxxuBu mnojpany mokasyjy ga cy OylieTcKka yjiarama y
BHCOKO oOpa3oBame mana ca 0,97% B/II1-a y 2008. na 0,86% y 2014. ronunu
(Nikoli¢ & Mojasevic, 2016; Varadanin, 2019), nako je Ctparerujom oopaso-
Bama (,,Sluzbeni glasnik RS”, br. 55/05, 71/05 — ispravka, 101/07, 65/08, 16/11,
68/12 -US i 72/12.) npeasuheno 1,25% B/II1-a, mTo je cau4HO cajalimbeM
npoceky y Eporickoj yuuju ox 1,2% (OECD, 2019). Ha nam 3axtes® Pemy-
OJTMYKH 3aBOJI 32 CTATHCTHKY HaM je JI0CTABHO MOAATKE KOjU HUCY TUPEKTHO
YHOPEAUBH Ca MPETXOAHUM IOLITO HE MOpa3yMeBajy (PMHacupame BUCOKOT
o0Opa3oBama UCKJBY4YHBO U3 OyuyeTa, Beh u u3 apyrux ussopa. [loganu koje
CMO JTOOWIIH TI0Ka3yjy Jia Cy yJiarama y BUCOKO oOpa3oBame y 2014. roquuu
yununa 1,2% B/II1-a, anu na nmoctoju omanajyhu TepHI U J1a Cy Ta yjarama
y 2018. roqunu 6una Ha HuBOY ox 1%. Ilopexn Tora, momaha ucTpakuBama
OTKPHUBAjy Ja je (PMHAHCHjCKA MOJIPIIKA CTYICHTHMA HEJI0BOJbHA, 1a 00yXBa-
Ta Manu Opoj cryaeHara (oko 20%), Kao 1 Ja je IOCTyIHA CBUM CTYJACHTHMA
Ha OCHOBY H-UXOBOI yCIi€Xa, a He Ha 0CHOBY ekoHoMckor craryca (EQUI-ED
Tempus Project report, 2012; Nikoli¢ & Mojasevi¢, 2016; Suvakovic, 2019;
Zivadinovi¢ & Ceki¢ Markovi¢, 2015).

BakHO je HariacuTH Ja Halle pe3yiTare o CTpaTerdjaMa U Mepama 3a
CMamCHE CTOIE HAMYIITamha BUCOKOT 00pa3oBamba BUAMMO Kao IMPBH KOPaK
" OIUITH OPErjie] OBC TEMATUKE, IIPE€ CBETAa HA APKABHOM HUBOY. Hamwu na-
Ja3u MOTJIu Ou OMTH OCHOBA 3a Jjajba HCTPaKMBamba Kako Ou ce J0OuIH cu-
CTEMATUYHU]H MMOJAIlM BE3aHHU 3a MEPe U CTpaTeruje Ha JPKaBHOM HHUBOY,
aJIl 1 Ha HUBOY JIOKAJTHUX 3ajCI[HI/IHa u HOjeIlI/IHa‘IHI/IX YHUBCP3UTETA.

3AKJBYUAK

Ha ocHoBy nHamre ananuse u Mel)yHapOIHHUX CTyAuja MoKymrahemo ma mamo
onpehene mpemopyke 3a MPEBEHIN]y OCHIIaka Ha HUBOY BHCOKOT 00Opa3o-
Bama y CpOuju. OHE ce 0HOCe Ha YHHUBEP3UTETE, UCTPAKUBAYUC, AU U Ha
oco0e u3 Bazajyhux cTpykTypa Koje Cy OJroBOpHE 3a Kperparme 00pa30BHUX
MOJINTHKA Y JIOMEHY BHCOKOT 00pa3oBama.

MHOTUM CTYIeHTHMA, TTOceOHO OpyIommMa U OHMMa KOjU MOpajy 1a
HAIyCTe MECTO CTAHOBAA U Mpeceliec Ce Y YHUBEP3UTETCKH I'paj] UK CTY-
JNIEHTUMA W3 OCETJFUBUX TPYTIa, MOTpeOHa je TTOMOh 3a yCIenTHy COIHjalHy
M aKaJeMCKy MHTerpanujy y okBupy yHusepsuteTa (Tinto, 2006). Pe3yn-
TaTH WHOCTPAHUX MCTPaXKMBama Cyrepuiry jna Ou momoh Moria OUTH TIpy-

$3axTeB 3a mojatke 3aBezeHe mox 6p. 32373, jya 2020.



Usana Cmenanosuh Hnuh, Onusep Towrxosuh, Kcenuja Kpcmuh v Mapuna Buoenosuh 496

JKCHa y BHUJy paJuoHHUIa/ceMuHapa rnocBeheHnx crneunpuaHuM IpodieMu-
Ma CTyAMpama, ajli U IPOMOBUCAKEM TOJPIIKE yUeky KOjy OM IpysKaiu
yCIemHu cTyneHT cBojuM kojerama (Collings, Swanson & Watkins, 2014;
Larose et al., 2011). Te mepe Moriie Ou Aa MpeTXoJe OCHUBAKY (PaKyJITETCKUX
caBeTOBaJUIITa. AyTOpH yNo30paBajy Aa To Hehe OMTH TOBOJBHO YKOJIUKO
YHHBEP3UTETH HE 000rate pa3MeHy HACTaBHUKA M CTyJCHATa, Kao U Mehy
CaMHM CTYACHTHMa, yrpahuBameM MPUHIUIIA aKTUBHOT U KOJaOOpaTUBHOT
ydemwa y cBojy HactaBy (Hagenauer & Volet, 2014; Pascarella & Terenzini,
2005; Roberts, 2018; Tinto, 2006; Webb & Cotton, 2018). HeroBame nHTe-
pakiuja u3Mel)y cryneHaTa ¥ HacTaBHHKA U CaMHX CTyJCHATa BaH KOHTEK-
CTa HacTaBe Takole je 3Ha4ajHO jep TaKBM KOHTaKTU NoBehaBajy MOTHUBAIIU]Y
3a yueme, JoNprHOce 0osbeM mpuiiarohaBamy Ha CTyAHUPamE U JOBOJE 110
Bumux akjemckux nocrurayha (Hoffman, 2014; Komarraju, Musulkin &
Bhattacharya, 2010; Swenson, Nordstrom & Hiester, 2008; Tinto, 1975, 1993;
Venuleo, Mossi & Salvatore, 2016; Wilcox, Winn & Fyvie-Gauld, 2005).

[IpeBeHTHBHE Mepe 3aBUCE OJ1 pasiiora 300r KQ]I/IX CTYJCHTH HanymTaJy
yHuBep3uTeT. OHEe HUCY HCTE YKOJIUKO Kao 0co0e Koje OAyCTajy Of CTyauja
TPETUPAMO CaMO CTYACHTE KOjU MPEKH/IAjy CTPYIUPAbE UITH aKO 00yXBaTH-
MO ¥ OHE KOjH Tpeja3e Ha Apyru cTyaujcku mnporpam (Larsen et al., 2013).
To 3naum na ucTpakuBauu Tpeda Ja ce ycMepe Ha CTYJICHTE KOjU HAIYIITajy
CTynHje, Jia ce moTpye na 00e30e/e pernpe3eHTaTuBaH y30paK TaKBUX CTY-
JieHara, a aHAJIM3UPajy U CHCTEMaTCKH MPOoyyaBajy pasiiore ocunama, aiu
U J1a Clie/ie ’UXOBE J1aJhe )KUBOTHE MMy TeBE. AKO TO KEJIUMO JIa IOCTUTHEMO,
noTpedaH HaM je CIOXKEHH JIU3ajH UCTPaKHUBakha KOje Ce CacTOjU OJI HEKO-
auko ($aza U KOMOMHYje KBAaHTHTATUBHY W KBAaJIUTATHUBHY METOMIOJOTH]Y.
Kako Ou nMano mpakTU4YHE UMIUIUKAIIM]e, HEOMXOAHO je Jla TaKBO HMCTpa-
KHBamwe OyJe MHKIY3MBHOT KapakTepa U OKYIH CBE pPeJeBaHTHE YMHHUOLC
Ha HUBOY BHCOKOI 00pa3oBama (y4YeCHHUKE U JIOHOCHOIE OJJIyKa) Koju he
KpO3 Taj Mpolec TPAAUTH 33jeJHUYKO pazyMeBame (eoMeHa OCHIIAmka, ajlH
W HauuHe J1a ce \buMe egurkacHo 6aBumo. OBo je y ckiaay ca bupkeHcoBUM
craBoM (Beerkens, 2018) na npuctyn kpenpamwy 00pa30BHUX MOTUTHKA KOjH
3aroBapa 3aCHOBAHOCT Ha mnopanuma (evidence-based) mopa Outu gonyHmheH
MPUCTYTIOM 3acHOBaHUM Ha nH(popManujama (evidence-informed) koje najy
y4eCHHIIM 00pa30BHOT MPOIleca, Ha ’UXOBO]j NIEPLEHIUjU U UCKYCTBUMA, O~
HOCHO Ha pedJiekcrjama 0 TOMe KaKo ce MoJalli U3 HayYHHX HUCTPaKUBamba
MOT'y Ha CMUCJICH HAYMH MPUMEHHUTH Yy HbHUXOBO] 0Opa30BHO] IPAKCH U yUH-
HUTH je KBAJIUTETHU]jOM.

[MocMaTpaHO HaIlMOHAJTHOM HUBOY, HajBAXKHUjU KOpak y npahemwy ocu-
Nama MpeCTaBba yCBajamhe jeIHE O/ pa3MaTpaHuX ACPUHHUIIU]a U IPEIU3HO
Mepeme CTOIE O/1yCTajamba O CTyIuja. Y TOM CMHCITY, O BeJTHKe KopucTu he
OHMTH YCIIOCTaBJbakhe jeIMHCTBEHOT HHO(POMAI[MOHOT cUcTeMa Koju he roBe-
3aTH CBE HUBOE 00pa3oBama. JeqHa o] BAXKHHUX MPEMOPyKa 32 CMABCHE CTO-
e oycTajama THue ce oMmoryhaBama GpraekcnOnIHUjuX 00pa30BHUX My Tamka
koje he y Behoj mepu onrosaparu norpebdama camux cryaenata (Gonida et
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al., 2019), 3a mTa je HEONX0JHO 00e30eTUTH onroBapajyhu 3aKOHCKH OKBUD.
Kana je peu o ¢puHaHCcHpamy BHCOKOT 00pa3oBama, Hallla aHaju3a ynyhyje
Ha TO Ja Ou Tpebasno nosehatu npkaBHA ylarama y TPOIIKOBE CTYIHparbha
1 Pa3BUTH HOBE MOJIEJIE KOjU MPOMOBHINY MTPaBUYHUJHU MPUCTYI Y Paroaesu
TUX Cpe/CTaBa. 3HATHO CIOKEHUjU MPOOJIeM THYE Ce BHCOKE CTOIE HE3aro-
CIICHOCTH MJIAZIMX KOJU Cy CTEKJIH (aKyaTeTcKy auruioMmy. OBakBO CTame
CTBapH, peMa HallleM MHILbEHbY, YKa3yje Jia MPOCTO MPUMEHUBAKE MOJIC-
Ja 00pa30BHUX IMOJMTHUKA Pa3BUjEHUX 3eMasba HHUjE JIOBOJHHO, Ka0 MITO TO
uctuuy 3aropopHuin Teopuje riobanne kynrype (Lumby & Foskett, 2016;
Spasenovic, 2019), Beh na je HEONXOAHO y3eTH y 003up nocrojehie ekoHOM-
cke npunuke y CpOuju, anu u cnennuvan COMOKYITYPHU KOHTEKCT HAIIIeT
npymtea. Crnaxemo ce ca Kpomumacom (Kromydas, 2017), unu y HajMamy
PYKY cMarpamo Ja je BEpeIHO TMOKYIIaTH KPEeupaTH MOJAEpHY 0Opa3oBHY
MOJIUTHKY KOja OJIFOBapa caBpeMEHOM TPEHYTKY M KOja KOMOHMHYje U KOpH-
CTH HajOOJBbE aCIEKTE JIBa TEOPHjCKa OKBUPA - OHOT KOjU MIOYNBa HAa TEOPHUjH
JBYJICKOT KanuTasa i KpUTHYKE Mearoruje Koja HarjaaaBa HeroBame XyMa-
HUCTUYKUX BPEAHOCTH Y KOHTEKCTY BHCOKOT 00Opa3oBama. TakBe 3Ha4YajHE
IpoMeHe y 00pa30BHO] MOJUTHUIIH Y JOMEHY BUCOKOT 00pa3oBama Moryhe cy
caMo aKo JAp)KaBa Ha HajBUILIEM HUBOY YCIIOCTaBH Mel)yCEeKTOPCKY KOOpIUHA-
LHjy Koja TOoApa3yMeBa capajiiby CTPyUmaka M3 pa3IuuuTHX 00jacTu (00-
pa3oBame, CollMjajHa 3aIlITUTA, 3alollJbaBambe, MIaau, mpaBocyle, 3apas-
CTBO, EKOHOMUja) KojuMa he HayYHHIIM MPY>KUTH PEICBAHTHE EMITHMPHUjCKe
MOJIaTKe, aJii JOMYHCHE MPECIICKTHBOM YYEeCHHKA Y 00pa30BHOM MPOIECY
KOjU TIOTUYY U3 MHKJIY3UBHOT UCTpa)kMBama, Koje je Beh momenyro. 3aBp-
muhemMo THHTOOBUM CTaBOM O BaXKHOCTH ,,cIIpoBohema Mepa 3a edukacHy
aKIMjy MpOTUB ocunama’. OH cMarpa Ja ako KeJIUMO Jia OBa akKIHja ycrie,
HEOIXO/IHA Cy HaM IMJbaHa I00pO OCMUIIJBCHA MCTpaXkhBama, Behe aHra-
JKOBamE JIPXKABE U CBAKOT YHUBEp3uTeTa (YKJBYy4yjyhu HacCTaBHO 0CO0JbE U
CTYJICHTCKE OpraHu3allfje) Ha MPEBEHIIUjU OCUIIakha, aJId U KOHTUHYHUPAHO
npaheme U BpeTHOBabE CIIPOBEICHUX Mepa.
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Abstract. Dropout in higher education attracts great attention due to serious effects on
an individual and on society. This is an exploratory study aimed at: analysing drop-
out measurement and tracking in the Serbian higher education, reviewing studies on
dropout causes, and identifying available services and prevention measures. Vari-
ous techniques are used to achieve these goals (statistics analysis, literature review,
qualitative content analysis). Our results show that: 1. There are no accepted dropout
definitions nor official statistics, but some rate estimate could be given; 2. Research
is not systematic, but covers three major dropout factors (individual, socio-demo-
graphic, studying conditions); 3. Services are sporadic and not visible enough; 4.
Legislation reveals state interest in promoting higher education, but implemented
measures are not adequate enough. We see establishment of the Unified Education
Information System as an important step in precise dropout measurement. There is
a need for flexible studying routes and increased financial support orientated more
towards vulnerable student groups. International studies highlight the importance of
intensification of teacher-student and peer interaction built in modern student-cen-
tred teaching practice. At the end, we advocate creating a new educational policy
by combining two major frameworks in this field and relying on inclusive research.
Keywords: dropout, university education, students, services, prevention measures.

INTRODUCTION

Education dropout is a significant topic considering a growing number of sci-
entific papers and educational objectives set by many countries directed at its
prevention and decrease (Krsti¢, Stepanovi¢ Ili¢ & Videnovi¢, 2017). Dropout
from higher education (HE) does not have such serious consequences on an
individual and on society as in the case of lower education levels, but it is also
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perceived as a very important issue to be dealt with. The EU set the goal to
have at least 40% of the 30-34 year-olds with a degree, since tertiary education
qualification is thought of as the vital precondition for finding a job, achiev-
ing higher life quality, social justice and economic growth (Aina, 2013; Battin
Pearson et al., 2000; European Commission, 2015; OECD, 2019). EACEA Bo-
logna report (EACEA, 2018) suggests that this has almost been accomplished
since median level of student attainment is 40.9% for the 25-34-year-olds
within the European Higher Education Area (EHEA). However, one should
be cautious regarding optimistic expectations since an OECD (2019) analysis
shows that 12% of freshmen leave before the beginning of their second year
of study, and that this share increases to 20% by the end of the programme’s
theoretical duration and to 24% three years later.

University dropout can be considered from different perspectives: so-
ciety, education system and institution’s level. Authors also stress its nega-
tive consequences for individuals, such as loss of motivation and self-esteem,
social stigma and disrupted family relations due to unfulfilled expectations
(Reason, 2003; Stiburek, V1k & Svec, 2017). University attrition is a complex
phenomenon caused by numerous interacting factors (Georg, 2009; Gonida
et al., 2019; Larsen, Kornbeck, Kristensen, Larsen & Sommersel, 2013; Tin-
to, 1975), which is also the case in lower education levels (De Witte, Cabus,
Thyssen, Groot & Maassen van den Brink, 2013; Dowrick & Crespo, 2005;
Rumberger, 2011). However, HE has its own specificities that should be con-
sidered. When enrolling HE, a young individual faces challenging develop-
mental tasks, becoming an adult and adjusting to a new complex context (Ar-
nett, 2000; Gonida et al., 2019; Kerby, 2015). Furthermore, as contemporary
HE institutions significantly differ from their predecessors, one should take
into account existing organisational differences that could influence research
results, understanding of attrition and consequently efficacy of prevention
measures (Thomas & Hovdhaugen, 2014).

Since HE educational policy is inextricably linked to our theme, we will
briefly address two major theoretical frameworks and their perspectives on
dropout problem. The first appears as global neo-liberal educational policy
trend, often called mainstream, based on human capital theory emphasising
the importance of one’s abilities, knowledge and competences for individual
prosperity and society’s economic progress (Brian, 2007). This orientation is
reflected in Bologna process and relevant international organisations’ (The
World Bank, OECD, UNESCO) determination to set quality standards for
HE, to enhance HE coverage and efficiency, as well as to ensure its tight re-
lation with the labour market (Harrison, 2018; Kromydas, 2017; Spasenovic,
2019; Webb et al., 2017). Accordingly, dropout should be reduced not only
because of its negative impact on one’s job prospects and income, but also on
a country’s economy and social affairs (European Commission, 2015; OECD,
2019). The other perspective is rather critical regarding the previous and gath-
ers various authors relying on Bourdie’s legacy (Kromydas, 2017; Webb et al.,
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2017), World-system and Global culture theories (Ginsburg, Cooper, Raghu
& Zegarra, 1990; Lumby & Foskett, 2016; Spasenovi¢, 2019) and scholars
highlighting humanistic values associated with HE (Bridges, 1992; Harrison,
2018; Saito, 2003). The critiques target HE system organisation which favours
advantaged youth and reproduces privileged social classes (Harrison, 2018),
as well as HE policies approving the dominance of developed countries over
the poor and delivering education model not sensitive to a particular socio-cul-
tural context (Spasenovi¢, 2019). Education goals are perceived as detached
from human development and directed towards market and economic growth
transforming education’s purpose from intrinsic to exclusively instrumental
(Kromydas, 2017). Instead, education should have emancipation function in
order to enforce social changes and maintain social justice through pedagogi-
cal approach focused on teacher-student dialogue and encouragement of crit-
ical thinking (Gouthro, 2002; Letizia, 2013). According to Harrison (2018),
it is crucial to understand how specific socio-cultural context shapes youth’s
motivation and decisions about HE and to build a policy which will recognise
their expectations and enable them to explore their potential and set their own
educational goals respectfully.

Dropout definitions on HE level and measurement
challenges

Dropout definitions vary across countries and often do not exist on national
level (Gonida et al., 2019). Webb and Cotton (2018) quote more than 20 terms
associated with completion of studies within a certain timeframe and argue
that the difference between retention vs. attrition concept and completion vs.
non-completion is often highlighted. Retention describes the notion of stu-
dents staying at the certain institution, and it shows a higher dropout rate since
all students who are no longer in the institution are treated as leavers, even
if they switched to another academic institution. Note that HE systems, even
within the EU zone, differ enormously in terms of their flexibility for students
to change university or study programme (Gonida et al., 2019). The comple-
tion concept is less connected to academic institutions and includes students
who completed a programme in a certain period, regardless of whether they
switched institutions. Completion reflects student routes in HE better, but
Webb and Cotton (2018) warn that it does not include individuals who have
a longer pause and who after that successfully finish their studies. Stiburek,
Vlk and Svec (2017) state that individuals who faced different barriers when
accessing tertiary education should also be calculated in dropout rates.
According to Rodriguez-Gomez and associates (Rodriguez-Gomez,
Feixas, Gairin & Mufioz, 2015), various terminology resulted in multiple
ways of calculating attrition rates. Thus, dropout rate applies to freshmen as
the most frequent leavers. It can represent a number of students who left HE
after the first year or students who registered for a course and did not formally
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enrol again or move on to the following course. The completion rate is asso-
ciated with students who finished studies within a period lasting 50% more
than a regular course timeframe or did not have a break longer than 1 year.
The continuation rate is the percentage of students enrolling on a course after
university entrance exams or a number of students who study and progress
on schedule (Rodriguez-Gomez et al., 2015). The survival rate indirectly ex-
presses the efficacy of the entire HE systems by comparing the total number
of students who enrol traditional universities with the number of those finish
them or institutions with shorter programmes.

Although some European countries adopted or use certain dropout defi-
nitions frequently, there are still many difficulties in its registration, mostly
due to hard-to-reach information about each student’s current status, strict
personal data protection laws, and obstacles related to a unique way of at-
trition measurement within various universities (Gonida et al., 2019; Rodri-
guez-Gomez et al., 2015). The situation is even less clear in countries that do
not rely on a specific dropout annotation, and where universities keep stu-
dents who fail to complete a study programme for a quite long time on their
records (Gonida et al., 2019).

Research aims

Since dropout at HE level is a rarely investigated subject in Serbia, this re-
search has an exploratory character and it aims to: 1. analyse dropout mea-
surement and tracking, 2. review research into dropout causes and 3. identify
available services for students at risk of dropping out and prevention mea-
sures reflecting the state’s HE policy orientation towards this issue.

METHOD

As stated in the previous part of the manuscript, this is an exploratory re-
search in which we combined different sorts of qualitative data in order to
examine the stated research aims.

The first aim will be addressed by analysis of official statistics regarding
university students’ population from state and private universities generated
by the Statistical Office of the Republic of Serbia (SORS) and the data ob-
tained at our request from the biggest state universities. In order to provide
estimates of dropout rate in state and private universities and colleges, three
kinds of official SORS data (available on their website for academic years
2016/2017, 2017/2018 and 2018/2019) were analysed: the number of students
enrolled and graduated, as well as the number of freshmen. Besides, univer-
sities of Belgrade, Novi Sad and Nis, as the three biggest universities in the
country, were contacted regarding their statistics about dropout rate.

The review of 27 national studies about dropout causes was organised by
three major groups of factors associated with relevant contemporary dropout
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models regarding HE (Bernardo et al., 2016; Gonida et al., 2019; Larsen et
al., 2013; Tinto, 1975): 1) individual 2) socio-demographic and 3) studying
conditions. The literature regarding domestic research was searched through
Serbian citation index, Google scholar and Google with no limit regarding
publication date. For that purpose, the following keywords were used: higher/
university education, student dropout, student burnout, academic achieve-
ment, and academic engagement.

Services available to students experiencing various difficulties in aca-
demic life were mainly identified by searching university websites, their pro-
files on social networks and by information obtained from student organi-
sations via email. Our search on this topic included career centres, student
associations or other centres providing help, advice or relevant information to
students facing various problems while at university. Measures and strategies
intended to prevent or reduce dropout were singled out by qualitative content
analysis of the legislation related to HE, appropriate for this type of research
(Popadi¢, Pavlovi¢ & Zezelj, 2018), as well as by a review of the literature
dealing with this issue. Qualitative content analysis has been implemented on
the most important legal acts concerning education, in particular HE: Strate-
gy of development of education in Serbia until 2020 ((,,Sluzbeni glasnik RS”,
br. 55/05, 71/05 — ispravka, 101/07, 65/08, 16/11, 68/12 -US i 72/12), the Law
on the Fundamentals of the Education System ((,,Sluzbeni glasnik RS”, br.
88), Law on HE (,,Zakon o visokom obrazovanju”, 2017), Strategy for De-
velopment of Adult Education in the Republic of Serbia (,,Sluzbeni glasnik
RS, br. 1/07), Law on Pupil and Student Standard (,,Sluzbeni glasnik RS>, br.
18/2010), Rulebook on the Unified Education Information System (,,Sluzbeni
glasnik RS”, br. 81). As mentioned above, we also analysed related literature
including thematic monographs, relevant national and international reports
and scientific articles. Since the character of this research is exploratory and
descriptive, the content analysis was conducted on the texts as a whole. The
analytical criteria have not formed exclusive categories, but the intention was
to explore the most important topics from which conclusions can be drawn
about direct and indirect measures and strategies aimed at reducing dropout
rates: students’ records and monitoring of dropout rate, state HE financing,
sources of financial support for HE students, HE coverage, equity regarding
HE access, vulnerable groups access and position within HE, significance of
adult education and life-long learning.
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RESULTS

The obtained results presented in the following part of the manuscript have
been organised in accordance with research goals.

Ad 1. Measurement and data regarding dropout on HE
level in Serbia

Serbia does not have an accepted dropout definition for HE or official na-
tional statistics about it. To make an estimate, we used official data gener-
ated by the SORS and data we received from universities of Belgrade, Novi
Sad and Nis.

The SORS accumulates three kinds of relevant data for each state and
private university in the course of an academic year: the number of students
enrolled and graduated, as well as the number of freshmen. Table 1 presents
data for all state and private universities and colleges, (data for each university
can be found in the SORS’ sources cited in footnotes 1-7). Using (A-B+C-
D)*100/A formula, one can calculate the dropout rate for state universities to
be 2.5% in 2016/2017, and 3.1% in 2017/2018 academic year (formula (D-E+F-
G)*100/D). Thus, the dropout rate for state colleges for years 2016/2017 and
2017/2018 was 10.3%. Private universities seem to have no dropout, while
in private colleges it is registered only for 2016/2017 (8.6%). These calcula-
tions are close to the previously mentioned concept of survival rate (Rodri-
guez-Domingez et al., 2015).
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Table 1: Official data regarding student
population of Serbia
State Private State Private

universities universities colleges colleges
A. Enrolled — academic year
2016/2017" 189.553 28.678 39.731 4.146
B. Graduated — 2017.2 27.280 7.457 9.372 1.010
C. Freshmen — academic year
20172018} 29.146 6.100 10.985 1.445
D. Enrolled — academic year
2017/2018" 186.480 28.221 37.268 4223
E. Graduated — 2018.° 27.225 7711 9.255 1.030
F. Freshmen — academic year
2018/20196 27.801 6.728 10.239 1.582
G. Enrolled —academic year 181.310 29.170 34.404 4720

2018/2019

The University of Novi Sad confirmed that they had no unified data on stu-
dent dropout rate, while we could not get any information from University
of Nis. The Belgrade University (BU) recently started to track it and has so
far generated preliminary data, which have not been published in University
reports. The information system of the Sector for education and science op-
erates with data aggregated from all BU departments on the joint electronic
platform. The data obtained for academic years 2017/2018 and 2018/2019 are

shown in Table 2.

!'Source: Republicki zavod za statistiku RS. Visoko obrazovanje 2016/2017.
2 Source: [Statistical Office of the RS. Graduate students. 2017. 29.06.2018. number 175 —

year. LXVIII]

3 Source: [Statistical Office of the RS. Newly enrolled students in academic/vocational studies

in 2017/18.26.12.2017. number 349 — year. LXVII]

*Source: [Statistical Office of the RS. Enrolled students, academic year 2017/2018.29.06.2018,

number 174 — year LXVIII]

3 Source: [Statistical Office of the RS. Graduate students., 2018. 25.06.2019. broj 168 — god.

LXIX]

¢ Source: [Statistical Office of the RS. Newly enrolled students in academic/vocational studies

in 2018/19.26.12.2018. number 346 — year. LXVIII]
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Table 2: Distribution of students at the Belgrade University
for academic years 2017/18 and 2018/2019

2017/2018 2018/2019

A. Enrolled in previous year 100.688 97916
B. Graduated 14.064 13.289
C. Officially left the course 2.485 2.341

D. Lost the right to study 7.887 8.066

E. Remained enrolled in this year 76.215 74.188
F. Freshmen in the current academic year 21.701 21.472
G. Total number of students enrolled in this year 97916 95.660

Adding up rows C and D and comparing it with row A we can see that the
overall dropout at BU is around 10.5%’. Although this dropout estimate is
more precise in comparison to SORS’ data (the calculated rate for the BU is
3.3%), so far the BU has not provided information regarding the rates of stu-
dents who left University and those who transferred to another faculty within
the BU because the system does not differentiate between those two groups
which are both included in the calculated dropout percentage. Besides, stu-
dents who do not complete their studies on time but are still officially enrolled
at the BU are not included in this attrition rate.

Ad 2. Studies about major factors of dropout within
Serbian HE

Serbian scientific papers rarely stress dropout or related issues, such as stu-
dent achievement or adapting to university. There are no systematic studies
into relevant attrition causes using adequate methodology, since most of the
research deals with individual factors, usually on convenient samples that in-
clude students of one or few faculties. Hence, the reliability and generalisation
of the obtained results are limited. However, three major groups of factors as-
sociated with HE dropout in international studies could be followed through
national papers.

Research into individual factors found that anxiety and depression, rely-
ing exclusively on emotionally focused coping strategies and burn-out syn-
drome are connected to a lower academic achievement or self-satisfaction, es-
pecially in medical students (Backovi¢ & Jevti¢, 2012; Gence, 2017; Knezevié,
Jovi¢, Ranci¢ & Ignjatovié-Risti¢, 2012; Latas, Panti¢ & Obradovi¢, 2010).

"Used database shows that dropout rate varies at different faculties within Belgrade University.
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Recommendations of these studies are mainly related to significance of pro-
viding assistance for students with mental health problems, and to the need
of teaching improvement because these problems are often associated with
inadequate organisation of educational process, overload or unclear grading
system, which belongs to the third group of factors and reflects interrelation
of dropout causes. Investigation of students’ learning approaches established
a positive correlation of academic success with deep, and negative with su-
perficial approach (Lazarevi¢ & Trebjesanin, 2013). It is also registered that
students with sensor learning style are more aware of their own motivation
and more certain of their abilities and goals than students with other learning
styles (Tubi¢, 2003). General intellectual ability in a convenient personality
pattern accompanied by adequate motivation was discovered as a combina-
tion leading to successful studying of psychology (Hanak, 1999), while stu-
dents doing sports during leisure have better attainment at the police academy
(Milojevi¢, Jankovi¢ & Cvetkovi¢, 2015). Simeunovic (2015), who developed
several models for academic success prediction, concludes that student moti-
vation, educational goals and engagement are very important factors associat-
ed with higher academic achievements. Recent international study including
Serbian students, also finds that higher engagement, assessed on behavioural,
emotional and cognitive level, is negatively related to dropout intention and
burn-out score (Assuncio et al., 2020).

Findings about socio-demographic factors suggest that students from
rural areas, with lower economic status, who finished vocational secondary
schools and whose parents do not have higher education are more likely to
drop out, have lower achievement, prolonged studying or suffer from anxi-
ety or depression during schooling (EQUI-ED Tempus project report, 2012;
KneZevié et al., 2012). Zivadinovié¢ and Ceki¢ Markovi¢ (2015) state that 90%
of students in Serbia depend on family financial support, while this percent-
age is almost two times lower in Europe. Kosi¢ (2005) argues that students
report poor financial conditions as their major problem. Vulnerable groups
are underrepresented (Simi¢, VranjeSevi¢ & Stanci¢, 2019) or there are no
sufficient data about HE accessibility for them (EQUI-ED Tempus project
report, 2012). Results regarding the relation between gender and achievement
are not concordant since the connection is not always found (Latkovi¢, Mil-
eki¢, Stojiljkovi¢, Zebi¢ & Mari¢, 2009), while some studies indicate better
performance in males (Milojevi¢, Jankovi¢ & Cvetkovi¢, 2015).

Research into the relationship between dropout, or student achievement,
and studying conditions is quite rare. Although continuous and regular meas-
urement procedures of student satisfaction with the quality of teaching started
at the beginning of 2000, when our universities joined the Bologna process,
there is no systematic research into association of these data with studying
outcomes (Jani¢ijevi¢, Baucal & Cveji¢, 2005). One recent study (Jevremov,
Lungulov & Dini¢, 2016) indicates the importance of taking into consider-
ation students’ academic characteristics when analysing the results of their
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quality of teaching evaluation since their estimates regarding various teach-
ing aspects (teaching organisation, curriculum and classroom instruction) dif-
fer across study levels and academic years (freshman vs. final year). Thus, a
positive correlation between academic achievement and satisfaction with the
quality of teaching is found in students of all years of undergraduate studies,
while a positive relation between achievement and satisfaction with curricu-
lum was significant only in later academic years (year four, master and PhD
students). The research inspected enrolment selection criteria, which Larsen
et al. (2013) put in a special cluster of dropout factors labelled pre-university
entry, and later student success showed that in the case of the Faculty of Ed-
ucation only student achievement in secondary education was undoubtedly
associated with academic results but not with other selection tests (Rodic,
2001). The paper considering pilot project results aimed to help students who
need additional support identified the following as their major problems: un-
developed social network, unclear grading system and insufficient informa-
tion regarding studying (Dimitrijevi¢, 2015). Specific studying conditions
were stressed by inquiry about differences regarding stress exposure between
students from Nis and Kosovska Mitrovica finding higher stress levels in stu-
dents from Kosovska Mitrovica who study in a politically highly unstable
region of the country (Randelovi¢, 2010).

Ad 3. Services, measures and strategies aiming to prevent student
dropout in Serbian HE

Services aimed at helping freshmen during the adaptation period or older
students with studying problems are rare in Serbia. At the department level,
learning support is available only by means of professors’ mentorship and
regarding this matter, volunteer activities are undeveloped, whereas student
organisations do not provide such services (EQUI-ED Tempus project report,
2012). Tutoring by senior students or peers does not exist officially or even
as unofficial practice. More importantly, unlike in many European countries,
there is no counselling offices network in individual departments, but only at
university level. This is not an adequate solution since Serbian state universi-
ties are large, ranging from 25 to 90 thousand students. The only exceptions
are Faculty for Special Education and Rehabilitation within the Belgrade Uni-
versity which has had student counselling department since 2011 and also
engages older students as help providers, and the Centre for Student Support
founded in 2014 at the Faculty of Philosophy (University of Novi Sad) which
offers psychological and pedagogical support in the form of individual coun-
selling, peer tutoring and workshops to students experiencing various diffi-
culties.

The University of Belgrade has a Centre for Career Development that
provides counselling for students and organises individual talks with students
facing learning and motivation problems (mastering efficient learning tech-
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niques, time management and self-motivation). The Centre website contains
articles on efficient learning strategies and informs students about its activ-
ities, but their Facebook page does not include information about help avail-
able. Hence, the question is whether the activities of the Centre are visible
enough for students since they are not required to check the University web-
site in their everyday activities.

The University of Novi Sad also has a Centre for Career Development.
However, it seems predominantly oriented towards students’ future employ-
ment since on their website there are no information related to services pro-
viding help regarding learning difficulties or other problems accompanying
academic life.

It seems that University of Ni§ has best developed counselling servic-
es. The Psychological Counselling Office for Students was founded in 2005,
starting as a pilot project of the Ni§ University Student Union and the Associa-
tion of Psychology students from Ni§ supported by the Ministry of Education,
Science and Technological Development of the Republic of Serbia. Currently
the Office consists of 10 psychotherapists and 15 volunteers and has three sec-
tors: counselling, educational and research. Surprisingly, the official website
or Facebook page of University of Nis has no link to the Office organisation.

Minor state universities such as Kragujevac and Kosovska Mitrovica
have web pages of Centres for career development, while on the Novi Pazar
University webpage we can see it joined the Equal Chances project and ac-
cepted principles of support for students from minority groups. Private uni-
versities do not provide information regarding counselling services on their
web pages, though some of them have career development centres.

Measures and Strategies. Authors of the EQUI-ED project (EQUI-ED
Tempus project report, 2012) consider the following measures of Serbian state
as the most important ones for facilitating access to HE: funding HE with a
special budget allocation, financing students’ living standard, scholarships
for high-achieving students and reasonably affordable student loans. Legal
foundation of considered measures is visible in strategic and legislative doc-
uments related to HE in Serbia. Strategy for education development in Serbia
(,,Sluzbeni glasnik RS”, br. 55/05, 71/05 — ispravka, 101/07, 65/08, 16/11, 68/12
-US i 72/12) recognises HE funding as an investment in country’s future and
predicts an increase in expenses related to academic education in the amount
of 1.25% of national GDP. Furthermore, related strategic aims are to expand
coverage of HE among population aged between 19 and 24 and to increase
relevance of education ((,,Sluzbeni glasnik RS”, br. 55/05, 71/05 — ispravka,
101/07, 65/08, 16/11, 68/12 -US i1 72/12). The other significant document asso-
ciated with the concept of lifelong learning education (Jarvis, 2004) is dedi-
cated to adult education ((,,Sluzbeni glasnik RS”, br. 1/07). According to the
Law on HE (,,Zakon o visokom obrazovanju”, 2017) the two most important
goals of HE are associated with providing equal chances for higher education
acquisition and lifelong learning, and significant student population growth.
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The law regarding student standard of living (,,Sluzbeni glasnik RS”, br.
18/2010) is also valuable since it is aimed at ensuring the availability of sec-
ondary and tertiary education under the most favourable conditions for all pu-
pils and students, through respecting their needs, providing accommodation
and hiring professional associates to support and assist pupils and students
from vulnerable social groups (EQUI-ED Tempus project report, 2012). This
report also provides a detailed list of special measures intended for vulnera-
ble student groups (Roma, students from families with low socio-economic
status or growing without parental care, persons with chronic illnesses and
additional support needs).

For dropout rate monitoring on all education levels the most important
is The Law on the Fundamentals of the Education System (,,Sluzbeni glasnik
RS”, br. 88) and the related Rulebook (,,Sluzbeni glasnik RS”, br. 81), which
predict the creation of Unified Education Information System linking all data
of an individual student based on the unique educational number assigned to
him/her when they start school. This database includes the following infor-
mation about university students: date and place of birth, nationality; place
of residence; marital and employment status; previously completed education
level; language in which previous education level was completed; enrolled
study programme, type of study, year of study and year of the first enrolment
in the study programme, year of study programme completion; average grade
and achieved ECTS credits; language in which study programme is conduct-
ed; tuition and living expenses funding sources during studies; student loan,
scholarships, including scholarships for extremely gifted students; parents’
level of education as well as additional support if needed due to a specific
medical condition (,,Sluzbeni glasnik RS”, br. 81).

Apart from measures taken at the national level, EQUI-ED Tempus pro-
ject (EQUI-ED Tempus project report, 2012) analysed existing supporting
mechanisms of all faculties within universities of Belgrade, Novi Sad, Ni§ and
Novi Pazar. Their results show that faculties have a long-standing practice
of allowing students from poor families, minorities, or students with special
needs to be exempt from paying tuition fees. Since most faculties have no
specialised services for student support, such activities seem to take place
only on the basis of individual requests and decisions made by the dean or the
faculty board. Analysing the results of a project aimed at assisting persons
with special needs to enter five state universities, Dimitrijevi¢ (2015) claims
that students identified help with the following issues as the most effective:
time organisation, information regarding studying and scholarships, counsel-
ling, frequent interaction with mentors and their encouragement, financial
support. The EQUI-ED report (EQUI-ED Tempus project report, 2012) states
that measures supporting students exist on local level too, i.e. municipalities,
foundations and corporations allocate certain funds for student scholarships
or grants in specific situations.
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DISCUSSION

There is no systematic monitoring of student dropout rate within the educa-
tion system in Serbia. While the National Education Council has defined a
proposal of indicators for tracking it on lower education levels (Krsti¢, Ste-
panovi¢ Ili¢ & Videnovi¢, 2017), there is no such initiative on HE. So far, the
University of Belgrade has had best developed information system generating
the dropout rate estimate at around 10.5%, which is close to the retention con-
cept because it does not differentiate between students who left university and
those who transferred to another academic institution, even if they switched
to a different department within this University. However, this number does
not include inactive students who do not complete their studies on time but
do not leave university either, which is also the case in some other European
countries (Gonida et al., 2019).

Studies about attrition on HE level in Serbia are not frequent and sys-
tematic. Though, three major groups of dropout factors can be identified in
domestic research and they are usually connected to criterion variables as
dropout, burn-out syndrome, adaptation to studying or academic success. In-
dividual factors are represented by variables related to students’ personality
traits, learning approaches, interests and motivation. The results are in ac-
cordance with international studies about the importance of resilience (Mun-
ro & Pooley, 2009; Parker, Summerfeldt, Hogan & Majeski 2004), self-regu-
lated learning (Azevedo, Behnagh, Duffy, Harley & Trevors 2012; Bernardo
et al., 2016; Zimmerman & Schunk, 2011) higher engagement and motivation
(Heublein, 2014; Tinto, 1993; Troelsen & Laursen, 2014), for better academic
results and lower dropout risk. The data about socio-demographic conditions
strongly indicate the presence of educational inequalities. In the group of fac-
tors related to studying conditions authors from Serbia researched teaching
methods and curriculum quality, as well as enrolment selection. Although
these studies are rare their findings imply that studying conditions could be
advanced in accordance with student experiences.

Services helping students with various challenges while at university are
sporadic, not developed and not visible enough. We consider the lack of coun-
sellor offices network at the faculty level a major problem. Career centres
existing on major state universities are intended for a potentially large number
of students and predominantly deal with assisting students in connecting with
the world of employment. They rarely appear at private universities. Students
in Ni§ have the best services available for various difficulties they encounter.
Except in the mentioned case, and the case of the Centre for Student Sup-
port at the Faculty of Philosophy in Novi Sad, older students are not utilised
enough as a potential source of encouragement and guidance by career cen-
tres or student organisations. We need to emphasise that the scope of this re-
search regarding available services for students was limited to a certain extent
since we analysed only websites of Serbian universities, their social network
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profiles and the data obtained from student associations on our request. Given
that Serbian universities bring together a large number of faculties, it would
be necessary to analyse each faculty individually, not only relying on their
websites but also on data obtained from staff. Moreover, it would be impor-
tant to conduct research among students into what services they are familiar
with and use when they need help with various aspects of their academic life.
However, in our opinion it is of utmost importance for all available services
to be visible on official universities’/faculties’ websites and social networks,
having in mind that substantial research shows that young people spend a con-
siderable amount of their time on the internet, especially on social networks
(Kubiszewski, Fontaine, Rusch & Hazouard, 2013; Twenge, Martin & Spitz-
berg, 2018; Van den Eijnden, Meerkerk, Vermulst, Spijkerman & Engels, 2008).

As a vital step in dropout monitoring we perceive launching of the Uni-
fied Education Information System. When it becomes functional, it will pro-
vide a basis for precise dropout tracking and additional socio-demographic
data about students that could be linked with their success/attendance and
consequently used for creating more productive attrition prevention measures.

Apparently, the Serbian state has recognised the importance of HE and
enabling equal access to it for all citizens, which is visible in the legislative
basis covering related measures on the state, local or university level. Howev-
er, the implementation and realisation of these measures could be questioned.
State report (Ministry of Education, Science and Technological Development,
2018) regarding the national education strategy implementation confirms this
conclusion. It shows that although the HE coverage has increased after the
adoption of the strategy by more than 10%, the position of youth (aged be-
tween 19-24) on the labour market remains unfavourable since unemployment
rate of 31.9% in 2017 is one of the highest in Europe (Ministry of Educa-
tion, Science and Technological Development, 2018). Furthermore, unlike in
Europe where young people with a higher level of education are less likely
to be unemployed, in Serbia the situation is opposite. Namely, the average
unemployment rate for youth with upper secondary education from EHEA
countries is 10.6% and for those with bachelor and master degrees are 7.1%
and 5.6%, while in Serbia unemployment rates are as follows: upper second-
ary education 23%, bachelor 24.8% and master 27.9% (EHEA, 2018). Avail-
able data show that budget expenses for HE decreased from 0.97% in 2008
to 0.86% of GDP in 2014 (Nikoli¢ & Mojasevi¢, 2016; Varadanin, 2019), al-
though education strategy (,,Sluzbeni glasnik RS”, br. 55/05, 71/05 — ispravka,
101/07, 65/08, 16/11, 68/12 -US i 72/12.) predicted 1.25% of GDP similar to the
current EU average of 1.2% (OECD, 2019). On our request® the SORS shared
with us the data not directly comparable to the previous ones, since they do
not include HE funding solely from the budget, but also from other sources,
which shows that in 2014 it represented 1.2% of GDP but, being on a declining

8 The request for data archived under no. 32343, July 2020.
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trend, reached 1% of GDP in 2018. Besides, studies find that financial support
for students is insufficient, reaches a small number of students (around 20%)
and is offered to all students based on their success and not economic status
(EQUI-ED Tempus Project report, 2012; Nikoli¢ & Mojasevié, 2016; Suvak-
ovié, 2019; Zivadinovié & Ceki¢ Markovi¢, 2015).

It is important to emphasise that we consider our results on strategies and
measures towards reduction of HE dropout rate as a first step in providing
general overview mainly at the state level which might serve as a basis for
further research into this important issue in order to obtain more systematic
data at the state level, as well as those of local communities and universities.

CONCLUSION

Based on the presented analysis and international studies, we will try to make
certain recommendations for dropout prevention at Serbian universities. They
apply to universities, researchers, but also to the state level responsible for
policy making in the field of HE.

Many students, especially freshmen and those who have to leave home
and move to the university town or students from underrepresented groups,
need help for successful social and academic integration into university (Tin-
to, 2006). Assistance could be provided by workshops/seminars targeting
specific problems and by promotion of student-tutoring which could advance
learning process (Collings, Swanson & Watkins, 2014; Larose et al., 2011).
These measures could precede establishment of faculty counselling offices.
Authors warn that these will not be enough unless university departments
intensify the teacher-student exchange, as well as between the students them-
selves by incorporating the principles of active and collaborative learning into
their teaching (Hagenauer & Volet, 2014; Pascarella & Terenzini, 2005; Rob-
erts, 2018; Tinto, 2006; Webb & Cotton, 2018). Nurturing of outside-class
student-teacher and peer interactions is also significant since such contacts
increase learning motivation, provide better adjustment to HE and contribute
to higher achievement (Hoffman, 2014; Komarraju, Musulkin & Bhattacha-
rya, 2010; Swenson, Nordstrom & Hiester, 2008; Tinto, 1975, 1993; Venuleo,
Mossi & Salvatore, 2016; Wilcox, Winn & Fyvie-Gauld, 2005).

Preventive measures depend on the reasons why students leave university
and they are not the same if we treat only students leaving university as dropout
or if we also include those who move to a different study programme (Larsen
et al., 2013). This means that researchers should target students leaving HE,
make an effort to provide a representative sample, analyse and systematically
study their reasons to dropout, but also follow their further life paths. If we
want to achieve that, we need a complex research design consisting of several
research phases and combining quantitative and qualitative methodology. In
order for it to have practical implications, in our opinion research needs to be
an inclusive process gathering all stakeholders (participating and making de-
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cisions regarding HE) who will create common understanding of the dropout
phenomenon and the ways to tackle that issue. This is in line with Beerkens’s
(2018) stance that evidence-based approach in policy making regarding ed-
ucation should be completed with evidence-informed one if we really want
evidence to be incorporated in everyday HE practice and contribute to quality
assurance.

On the state level, the most important step in dropout monitoring is to ac-
cept one of the discussed dropout concepts and measure its rate reliably. The
projected implementation of Unified Education Information System in our
opinion will be enormously significant for that purpose. One of the important
recommendations for reducing dropout rate is provision of flexible education-
al routes suitable for various student needs (Gonida et al., 2019), for which the
necessary legislation needs to be created. Regarding HE financing, our anal-
ysis suggests that state funding of studying costs should be increased and new
models developed to promote higher access equity. A more complex problem
is related to a high unemployment rate of young people with HE degrees. In
our opinion it suggests that adopting an educational policy model from devel-
oped countries is not enough, as the proponents of Global culture theory point
out (Lumby & Foskett, 2016; Spasenovic, 2019), but that it is necessary to take
into account the current economic situation in Serbia, as well as the specific
socio-cultural context of our society. We agree with Kromydas (2017), or at
least we think it is worth trying to create modern education policy suitable
for the contemporary age which combines and uses the best aspects of two
policy frameworks relying on human capital theory and critical pedagogy
highlighting humanistic values in education. Such significant changes in HE
policy are possible only if the state establishes cross-government coordina-
tion engaging professionals from various fields (education, social welfare,
employment, youth, justice, health, economy) and if scholars provide them
with evidence-based and evidence-informed data originating from inclusive
research, as we argued above.

We will finish with Tinto’s statement about the importance of “imple-
mentation for effective action towards dropout in higher education”, meaning
that if we want to be successful, we need targeted well-designed research,
improved state and each university department (including teaching staff and
student organisations) engagement towards prevention, as well as continuous
monitoring and evaluation of implemented measures.
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OTCEB B CUCTEME BBICHIEI'O OBPA30BAHN S B CEPBU: AHAJIN3
W3MEPEHU OTCEBA CTYJIEHTOB, AHAJIW3 BBIBOJOB UCCJIEJIO-
BAHHW 1 MEPBI TPEBEHIIUT

Heana Cmenanosuy Unuu, Onusep Towxosuu, u Kcenus Kpcmuu
OTeneHue Ncuxoyoruy, Grrocopekuii hakynbTeT
Benrpaznckoro Yuusepcutera, Cepoust

Mapuna Buoenosuu
WucTuTyT nicuxosoruu, Gpuiaocoekuit paxynpreT
Benrpanckoro Yuusepcurera, Cepous

AnHomayus

OTceB M COKpAIIECHUS] YUCIEHHOCTH CTYJCHTOB B CHCTEME BBICIIETO 00pa30BaHUS
IIPUBJICKAIOT 00JbIIOE BHHUMAHHUEC, TaK KaK BbI3BIBAIOT CepbéSHbIe TOCJICACTBUA OJIA
JIMYHOCTH | 0011ecTBa B 1iesIoM. LlesiMu uccieoBaHus sSiBJISIIOTCS: aHAIN3 U3Mepe-
HUsI ¥ HAOJTIOICHUS 32 OTCEBOM B BEICIIeM 0Opa3oBanuu B CepOuu, 0030p Hcciaea0-
BaHUH MPUYUH U OIIPEEIICHNE TOCTYITHBIX CEPBHUCOB JIJISl CTYJICHTOB, HAXOAIIMXCS
IO/ PUCKOM OTCEBA, A TaKXe MEpPbI MPEBEHINU. B McciaeoBaHNH HCIONb30BaHBI
pa3IMYHbBIE METOIBI: CTATUCTUYECKUN aHAIN3, 0030p JIUTEPATyPbl, KAYECTBEHHBIN
KOHTEHT-aHau3. Pe3ynbrarhl M0oKa3bplBaoT, 4TO: 1. HE CYIIECTBYET OOLIETIPHHSITO-
r'o ONpEeeJICHUs 0TCeBa, WK O(PUIIMAIBHONW CTATUCTHKH 10 TEMITYy pOCTa OTCEBa,
HO 00 ATOM MOKHO J1aTh HEKOTOPbIE OLICHKHU ¥ MPOrHO3bl; 2. MccnenoBanus oTceBa
HE SBJISIOTCSl CHCTEMAaTHYECKHMH, HO TEM HE MEHEE OXBATBHIBAIOT TPH OCHOBHBIX
(akTopa oTceBa (JIMUHBIE, COIMATBHO-IEMOTpaUUecKre, YCIOBUsA 00ydeHus); 3.
Crynenyeckue CepBUCH (YCIYTH IJISl CTYACHTOB) HOCAT CHOPAaJAMYECKHUN, HEpery-
JIIPHBIN XapakTep ¥ OHU HENOCTATOYHO 3aMeTHBI; 4. PeneBaHTHOE, MOAXOAsIIEe
IIPaBOBOE PEryJIMPOBAHUE OTPAKAET 3aMHTEPECOBAHHOCTH I'OCYIApCTBA B IPO-
JIBVDKEHUH BBICIIIETO 00pa30BaHMs, HO MPUHSATHIC MEPbl HEAOCTATOYHO aJ€KBATHBI.
PaccmatpuBaercs coznanne Ennnoi nHGOpMAMOHHOM cCTeMbl 00pa3oBaHMsL, YTO
MIPEICTABISAIO OBl BAXXHBIM IIar B TOYHOM M3MEPEHHH TOKa3aTenel orceBa. Bax-
HOW 3a7a4eil ABIgeTcs 00eceunTh (HIeKCHOMIBHBIC TyTH 00yYeHNS U YBEIUIUTh
(MHAHCOBYIO MOAJIEPIKKY, MIPEK/IE BCETO CTYISHTAM, IPUHAIISKAIIUM YSI3BUMbIM
rpynmnam. Mex1yHapoJHbl€ UCCIIEI0BAHU S TOAUYEPKMUBAIOT BaXKHOCTh aKTUBU3ALUU
B3aMMOJICHCTBHUSI MEK/Ty TIPEIOIaBaTeIeM U CTYJCHTOM, a TaK)Ke B3aUMOJICHCTBUS
CTYICHT-CTYACHT B TEUCHHE Ipolecca oOydeHus. Mbl cuntaeM HEOOXOTUMBIM
(hopMupoBaHHE HOBOW 00pa30BaTEIBHON MOMUTHUKH, KOTOpas 00beaMHIIA OB IBE
OCHOBHBIE KOHIIECHIINH B 3TOH 00JIACTH U ONMpatack Obl HA HHKJIIO3UBHBIE HCCIIEN0-
BaHMHSI.

Kniouesvie cnosa: orces, Bbicuiee 00pa3oBaHUE, CTYICHTHI, CEPBUCHI TIOJJICPKKH,
MepbI TPEBEHIUH.
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