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Demographic determinants of deposits and savings in Morocco 
 

 

 

Abstract: 

The present paper aims to define demographic determinants of deposits saving in Morocco, 

which are defined as banks accounts designed for saving. In order to carry out our study, we 

carried out a survey with a sample made up of 545 people residing in different Moroccan cities, 

and this, in the period going from October 2018 to November 2018.  

The results obtained show that 70% of the respondents are satisfied regarding proposed banking 

services and 90% hold one current account. Furthermore, the study also shows that the majority 

of saving accounts holders are satisfied. 
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1. Introduction 

Deposits and savings are one of the main sources of financing for commercial banks. As 

defined by Fama (1980), banks are financial intermediaries that accept deposits and use profits 

as an investment. These financial intermediaries can reduce information costs and transaction 

costs (Claus and Grimes, 2003), create liquidity and reduce risks (Berger and Bouwman, 2009). 

Chline (2002) defined two main categories of banks, namely: commercial banks, which carry 

out the activities of retail banks (deposits and credit) and universal banks, which carry out the 

activities of retail banks as well as those of investment banks and even offer non-banking 

products. 

Sasmita (2009) distinguishes three types of deposits: demand deposits which can be 

withdrawn at any time and in which no interest is paid ; time deposits which can be withdrawn 

after a fixed period of time and in which a higher rate of interest is paid  ; and saving deposits 

which can be withdrawn to a limited extent in a given period and on which some interest is 

paid. A widely adopted definition is the one proposed by Keynes (2018), which defines savings 

as the excess of income over consumption and which is generally saved at the bank in exchange 

for remuneration. Thus, and as the aim of commercial banks is to receive deposits and lend to 

agents in need of funds, deposits (and especially savings) are the main source of funding for 

banks. Ando and Modigliani (1963) presented the theory or life-cycle hypothesis according to 

which individual's consumption and savings depend at every moment on available resources, 

the rate of return on his capital and age of consumers. 

Athukorala and Sen (2004) examine determinants of savings in India between 1954 and 

1998. They found that the rate of growth, the real interest rate on bank deposits, spread of 

banking facilities and inflation were positively correlated with savings. Finger and Hesse (2009) 

examines banks deposits’ demand in Lebanon for the period 1993-2008. Results obtained show 

that at the macro level, economic activity, prices and exchange rate and financial conditions 

explain the deposit demand while perceived riskiness of individual banks, their liquidity 

buffers, loan exposure and interest margins explain the deposit demand at the micro level. Kanj 

and El Khoury (2013) investigates the main determinants of non-resident deposits in Lebanese 

commercial banks using monthly time series data covering January 2002 to January 2013. They 

found that non-residents’ deposits are shaped differently between domestic and foreign 

currency. For instance, bank assets, interest rates, and some adverse political situations affect 

non-resident deposits in all its measures. Ferrouhi and Lehadiri (2014) define determinants of 

Moroccan banks’ savings and long run relationship between these determinants and savings 

between 2001 and 2012. Results obtained show the existence of long-run equilibrium between 

banks’ size, external funding to total liabilities, equity to total assets; growth rate of gross 

domestic product; Foreign Direct Investment and savings. Ferrouhi (2017) examines the 

determinants of bank deposits in Morocco for the period 2003-2014. Results obtained show that 

deposits are positively correlated with banks’ size, with both internal and external funding, with 

interest rate on deposits and with unemployment rate. 

The present paper aims to define demographic determinants of deposits and saving in 

Morocco. Thus, it is organized as follows. In the next section, we review the existing literature 

on determinants of savings and deposits while section 2 will be dedicated to the presentation of 

data and methodology used. Results are presented in section 3 and conclusion is presented in 

section 4. 

2. Data and methodology: 

As this paper aims to define demographic determinants of deposits and saving in Morocco, 

we collected data collected by the administration of a questionnaire of 18 questions relating to 

the behavior and motivations of the applicants (the questionnaire also contains nine questions 
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relating to general information). Thus, data was collected from a sample of 545 individuals 

spread between the cities of Rabat, Casablanca, Tangier and Marrakech during the period from 

January 2019 to February 2019. The administration of the questionnaires was carried out 

individually, face-to-face to ensure a good understanding of the issues. 

3. Results 

The present paper aims to define demographic determinants of deposits and saving in 

Morocco. We began with a general presentation of depositors, before analyzing the 

determinants of deposits (current accounts) and those of savings (savings accounts) in Morocco. 

3.1. Presentation of Respondents 

From 545 individuals who responded to our questionnaire, 45.9% were women and 54.1% 

were men. We have tried to have gender equality between women and men who answer our 

questionnaire. In terms of respondents' ages, more than half of the respondents (54.1%) are 

between the ages of 25 and 34, followed by the age group 45 and over with 19.3% of the 

responses. People aged 15 to 24 represent a percentage of 16.5% and finally people between 35 

and 44 with 10.1% of the responses. As for the academic and academic level of respondents, 

more than 90% of respondents have a Baccalaureate or higher. Thus, 35.8% have a bachelor's 

degree in Bac + 3 and 57.2% have a level of Bac + 3 and above. It should be noted that only 

7% of respondents have a bachelor's degree or less. In terms of wages, 30.5% of respondents 

have a salary above 5000dhs, 42% have a salary between 5000dhs and 10000dhs and 27.5% 

have a salary between above 10000dhs. As for the representativeness of the cities, 25.1% of the 

respondents are from the city of Tangier, 24.8% are from the Casablanca metropolis, 24.4% 

from Marrakech and 25.7% from the capital city of Rabat. The respondents represent the main 

cities of the Kingdom characterized by a high rate of banking. Regarding the marital status of 

respondents, 54.5% are single, followed by married with a rate of 41.7; divorced with a rate of 

3.1% and finally widowed with a rate of 0.7% 

In our questionnaire, all socio-professional categories are represented. Thus, executives 

represent 58.7% of respondents, followed by employees with a rate of 20.7%, students with 

12.1% and unemployed with 2.8%. Retirees and tradesmen / craftsmen account for 2% (for 

each category), followed by farmers (0.7%) and student employees and student managers with 

rates of 0.6% and 0.4% respectively. Given that the majority of respondents have a university 

level and are either employees or executives working in the private sector or on behalf of the 

state, it is clear that respondents are familiar with banks and have abilities to manage their 

financial portfolio. 

3.2. Determinants of Current Accounts 

In what follows, we will analyze the different answers relating to current accounts. For 

example, 91.2% of respondents have only one bank account, while only 8.8% have more than 

one account (two current accounts). It should be noted that the questionnaires not taken into 

account are 20 in number. These accounts are mainly held at the BCP with a rate of 33.78%, 

followed by AWB with a rate of 13.45% and the SGMB with a rate of 10.76%. The least 

represented banks are BMCE, BMCI, Barid Bank, CAM, ICH and CDM. 

Regarding the reasons for opening an account, according to 51.6% , it is for professional 

reasons and mainly for the reception of wages and pensions (case of retirees), while 29.2% 

justifies the opening of their accounts for personal reasons, mainly students (receipt of transfer 

and need to deposit their assets). As for the motivations for the choice of banks, 38.60% of 

respondents justify their choices by the proximity of their bank to their home or place of work. 

The banking services offered (mainly e-banking) constitute the second motivation of choice of 

a bank with a rate of 37.43%. As for fame, 15.64% say they have taken this criterion into 
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account when choosing their banks. Other reasons for choosing the bank include the knowledge 

of the staff (3.9%), the agreement with the employer (2.2%), the council of relatives (1.3%), 

the cost services (0.7%) and chance (0.4%). Withdrawals are generally made as per need 

(62.2%), once a month (16%), weekly (12.8%) and daily (9%). 

The results in terms of depositors' satisfaction show that the majority of respondents (64.4%) 

are satisfied with the services offered by their bank, 24.4% are dissatisfied and 5.9% are not 

satisfied at all. 5.3% are very satisfied. The results in relation to the intention to change banks 

confirm the results compared to the satisfaction given that 79.4% of the respondents do not 

intend to change their bank against 20.6 of individuals intending to change their bank to change. 

We also note that people aged between 25 and 35 are those who generally hold several 

accounts, followed by people aged between 15 and 24 years. People with a bachelor's degree 

or above are those with multiple bank accounts. 

3.3. Determinants of Saving Accounts 

As for the holding of a savings account, 349 (64%) individuals do not hold it against 196 

(36%) who owns it. BCP holds the majority of savings accounts (39.79%), followed by deposits 

at Barid Bank (16.32%), BMCI and ATW (9.18% for each bank) and 6.63% for the BMCI. The 

reasons for opening the savings account are mainly the constitution of a reserve (in case of 

illness or accident), followed by the completion of projects with 20.91% and the transfer of 

capital (14.79% ). 

The results also show that 48.46% of people with a savings account hold withdrawal cards 

dedicated to this type of account and that 61% of these people make withdrawals from their 

savings account with this card. Withdrawals meanwhile, and even though savings accounts are 

created to block amounts for a certain period, over 75% of respondents say they have made 

withdrawals from their savings accounts, even before maturity while 20% of respondents only 

make withdrawals at maturity of more than one year. The analysis of the degree of satisfaction 

of depositors shows that 63.77% of respondents are satisfied with their savings accounts and 

10% are very satisfied with 24% of those who are dissatisfied. Faced with an increase in interest 

rates, 9.18% of respondents will ask for an increase in the savings rate, 16.32% will add funds 

to their accounts for a higher rate and 22.95% will even change their bank for a higher rate. 

Finally, the decision to close the savings account is related to the unfavorable economic 

conditions (40.31%), the situation of the bank (11.73%), dissatisfaction with the staff (9.69) 

and yield (6.63%). 

4. Conclusion 

The present paper aims to define demographic determinants of deposits saving in Morocco 

through a survey. The data were collected from a sample of 545 individuals in the main 

Moroccan cities from October 2018 to November 2018.   

Results obtained show that 70% of the respondents are satisfied regarding proposed banking 

services and 90% hold one current account. The current account opening reasons are, for 50% 

of the population, professional while reasons for choosing the bank are mainly proximity and 

the proposed banking services. Results also show the majority of current account holders are 

satisfied and thus only 20% has the intention to change their banks. Regarding saving accounts, 

only 36% holds one and the reasons of opening a saving account is mainly to constitute a 

reserve. Results show that the majority of saving account holders are satisfied. 
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Appendices 
Table 1: Respendents by sex 

Sexe Number Percentage 
Cumulative 

percentage 

Female 250 45,9 45,9 

Male 295 54,1 100,0 

Total 545 100,0  

Table 2: Respondents by age 

Age Number Percentage 
Cumulative 

percentage 

15-24 90 16,5 16,5 

25-34 295 54,1 70,6 

35-44 55 10,1 80,7 

45 

and over 
105 19,3 100,0 

Total 545 100,0  

Table 3: Respondents by education 

Education Number Percentage 
Cumulative 

percentage 

High school 38 7,0 7,0 

Bachelor 

degree 
195 35,8 42,8 

Master degree 

and over 
312 57,2 100,0 

Total 545 100,0  

Table 4: Respondents by salary 

Salary Number Percentage 
Cumulative 

percentage 

<5000DHS 166 30,5 30,5 

5000DHS-

10000DHS 
229 42,0 100,0 

10000DHS< 150 27,5 58,0 

Total 545 100,0  

Table 5: Respondents by city 

Cities Number Percentage 
Cumulative 

percentage 

Casablanca 135 24,8 24,8 

Marrakech 133 24,4 49,2 

Rabat 140 25,7 74,9 

Tangier 137 25,1 100,0 

Total 545 100,0  

 

 

 

 

 

 

 

 

 

Table 6: Respondents by martial status 

Marital status Number Percentage 
Cumulative 

percentage 

Single 297 54,5 54,5 

Divorced 17 3,1 57,6 

Married 227 41,7 99,3 

Widower/ 

Widow 
4 0,7 100,0 

Total 545 100,0  

Table 7: Respondents by SCP 

CSP Number Percentage 
Cumulative 

percentage 

Farmer 4 0,7 0,7 

Senior position 320 58,7 59,4 

Senior position, 

Student 
2 0,4 59,8 

Unemployed 15 2,8 62,6 

Trader, 

Craftsman 
11 2,0 64,6 

Employee 113 20,7 85,3 

Employee, 

Student 
3 0,6 85,9 

Student 66 12,1 98,0 

Retirement 11 2,0 100,0 

Total 545 100,0  

Table 8: Performance monitoring 

Performance 

monitoring 
Number Percentage 

Cumulative 

percentage 

No 334 61,3 61,3 

Yes 211 38,7 100,0 

Total 545 100,0  

Table 9: Satisfaction regarding proposed banking 

services 

Satisfaction Number Percentage 
Cumulative 

percentage 

No 164 30,1 30,1 

Yes 381 69,9 100,0 

Total 545 100,0  
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Table 10: Number of current accounts 

Current 

accounts 
Number Percentage 

Cumulative 

percentage 

Several 48 8,8 8,8 

One 497 91,2 100,0 

Total 545 100,0  

Table 11: currents accounts by banks 

Bank Number Percentage 
Cumulative 

percentage 

AWB 80 13,45 13,45 

BB 45 7,56 21,01 

BCP 201 33,78 54,79 

BMCE 57 9,58 64,37 

BMCI 47 7,90 72,27 

CAM 41 6,89 79,16 

CDM 22 3,70 82,86 

CIH 38 6,39 89,24 

SGMB 64 10,76 100,00 

Total 595   

Table 12 : Current accounts by banks (details) 

 
 

Table 13: Curent accouts opening reasons 

Current accounts 

opening reasons 
Number 

Percentag

e 

Cumulative 

percentage 

For personal 

reasons 

(receipt of transfer 

...) 

159 29,2 29,2 

For personal 

reasons 

(reception of 

transfers...), 

for professional 

reasons (Work, 

salary ...) 

105 19,3 48,4 

For professional 

reasons (Work, 

salary ...) 

281 51,6 100,0 

Total 545 100,0  

Table 14: Reasons for choosing the bank 

Motivations Number Percentage 

Proximity 264 38,60 

Proposed bank services 256 37,43 

Reputation 107 15,64 

Autres 57 8,33 

Total 684  

 

Banks Number Percentage Cumulative percentage 

AWB 66 12,1 12,1 

AWB, BCP 6 1,1 13,2 

AWB, BCP, BB 2 0,4 13,6 

AWB, BMCI 2 0,4 13,9 

AWB, CAM 4 0,7 14,7 

BB 29 5,3 20,0 

BCP 161 29,5 49,5 

BCP, CIH 5 0,9 50,5 

BCP BB 14 2,6 53,0 

BCP, BMCE 2 0,4 53,4 

BCP, BMCI 9 1,7 55,0 

BCP, CDM 2 0,4 55,4 

BMCE 53 9,7 65,1 

BMCE, CIH 2 0,4 65,5 

BMCI 36 6,6 72,1 

CAM 37 6,8 78,9 

CDM 20 3,7 82,6 

CIH 31 5,7 88,3 

SGMB 64 11,7 100,0 

Total 545 100,0  
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Table 15: Reasons for choosing the bank (details) 

 
Table 16: Frequency of withdrawals 

Frequency of 

withdrawals 
Number Percentage 

Cumulative 

percentage 

Weekly 70 12,8 12,8 

Monthly 87 16,0 28,8 

Daily 49 9,0 37,8 

According to the 

need 
339 62,2 100,0 

Total 545 100,0  

Table 17: Satisfaction regarding current account 

Satisfaction 
Number Percentage 

Cumulative 

percentage 

Not at all 

satisfied 
32 5,9 5,9 

Unsatisfied 133 24,4 30,3 

Satisfied 351 64,4 94,7 

Very satisfied 29 5,3 100,0 

Total 545 100,0  

 

Table 18: Intention to change the bank 

Change 

bank 
Number Percentage 

Cumulative 

percentage 

No 433 79,4 79,4 

Yes 112 20,6 100,0 

Total 545 100,0  

 

Table 19: Current account holding by age 

Number of 

accounts 

Age 
Total 

15-24 25-34 35-44 Over 45 

Several 10 28 6 4 48 

Only one 80 267 49 101 497 

Total 90 295 55 105 545 

 

Table 20: Current account holdings by level of education 

Number of 

accounts 

Niveau d'études 

Total 
Bachelor Master 

High 

School 

Several 23 25 0 48 

Only one 172 287 38 497 

Total 195 312 38 545 

 

Table 21 : Current account holding by Socio-

Professional Category SPC 

 
Table 22: Holding a savings account 

Saving 

accounts 
Nombre Pourcentage 

Cumulative 

percentage 

No 349 64,0 64,0 

Yes 196 36,0 100,0 

Total 545 100,0  

 

  

Motivations Number Percentage 
Cumulative 

percentage 

Others: Staff knowledge 21 3,9 3,9 

Others: Council of relatives 7 1,3 5,1 

Other: Employer agreement 12 2,2 7,3 

Other: The cost of services 4 ,7 8,1 

Other: By chance 2 ,4 8,4 

Proximity 158 29,0 37,4 

Proximity, Fame 26 4,8 42,2 

Proximity, service costs 9 1,7 43,9 

Proximity, The proposed banking services 53 9,7 53,6 

Proximity, Banking services offered, Fame 18 3,3 56,9 

Fame 50 9,2 66,1 

The proposed banking services 170 31,2 97,2 

Banking services offered, Fame 13 2,4 99,6 

The proposed banking services, personal 2 ,4 100,0 

Total 545 100,0  

 
Number 

of 

accounts 

Socio-professional catogory 

Total 

Farmer 
Senior 

position 

Senior 

position, 

Student 

Unemployed 
Trader, 

Craftsman 
Employee 

Employee, 

Student 
Student  Retirement 

Several 0 29 0 3 4 5 0 7 0 48 

Only one 4 291 2 12 7 108 3 59 11 497 

Total 4 320 2 15 11 113 3 66 11 545 
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Tableau 23 : Representativeness of banks (savings 

account) 

Bank Nombre Pourcentage 
Cumulative 

percentage 

AWB 18 9,18 9,18 

AWB, 

CAM 
4 

2,04 11,22 

BB 32 16,33 27,55 

BCP 78 39,80 67,35 

BMCE 18 9,18 76,53 

BMCI 13 6,63 83,16 

CAM 10 5,10 88,27 

CDM 4 2,04 90,31 

CIH 7 3,57 93,88 

SGMB 12 6,12 100,00 

Total 196 100  

Table 24: Reasons for opening accounts (savings 

accounts) 

Reasons for opening 

(savings accounts) 
Nombre Pourcentage 

Constitute a reserve (in 

case of accident, illness 

...) 

126 64,28 

Retirement, child 

assistance) 
29 14,79 

Realize a project 

(purchase of car, housing 

or other projects) 

41 20,91 

 196 100 

Table 25 : Details of reasons for opening accounts 

(savings accounts) 

 

Constitute a 

reserve (in case of 

accident, illness ...) 

Nombr

e 

Pourcentag

e 

Cumulativ

e 

percentage 

Constitute a reserve 

(in case of accident, 

illness ...) 

82 41,8 41,8 

Constitute a reserve 

(in case of accident, 

illness ...), Carry out 

a project (purchase 

of car, housing or 

other projects) 

28 14,3 56,1 

Constitute a reserve 

(in case of accident, 

illness ...), Carry out 

a project (purchase 

of car, housing or 

other projects), 

Transmit a capital 

(retirement, help of 

children) 

2 1,02 57,1 

Constitute a reserve 

(in case of accident, 

illness ...), Transmit 

a capital 

14 7,14 64,3 

(retirement, help of 

children) 

Realize a project 

(purchase of car, 

housing or other 

projects) 

57 29,1 93,4 

Pass on capital 

(retirement, child 

assistance) 

13 6,63 100 

Total 196 100  

 

Table 26: Holding a withdrawal card (savings account) 

 

 

Holding a 

withdrawal card 
Number Percentage 

Cumulative 

percentage 

Non 101 51,53 51,53 

Oui 95 48,46 100,0 

Total 196 100,0  

 

Table 27: Use of withdrawal card (savings account) 

(Use of 

withdrawal 

card 

Number Percentage 
Cumulative 

percentage 

No 37 38,94 38,94 

Yes 58 61,06 100,0 

Total 95 100,0  

Tableau 28: Date of withdrawal (savings account) 

Date of 

withdrawal 
Number Percentage 

Cumulative 

percentage 

1 year to 

maturity 
1 0,51 0,51 

Between 3-6 

months to 

maturity 

4 2,4 2,91 

Monthly to 

maturity 
1 0,51 3,42 

More than 

a year 
38 19,38 22,8 

According to 

the need 
152 77,20 100,0 

Total 196 100,0  

 

Tableau 29: Degree of satisfaction (savings account) 

Degree of 

satisfaction 
Number Percentage 

Cumulative 

percentage 

Not at all 

satisfied 
5 2,55 2,55 

Unsatisfied 46 23,46 26,01 

Satisfied 125 63,77 89,78 

Very satisfied 20 10,20 100,0 

Total 196 100,0  
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Tableau 30: Reaction to the increase of interest rate 

(saving accounts) 

Reaction to the 

increase of interest 

rate 

Number Percentage 
Cumulative 

percentage 

Add more funds if 

the bank offers a 

higher ratio 

32 16,32 16,32 

Bank change for 

superior 

performance 

45 22,95 39,27 

Request a higher 

interest rate 
18 9,18 48,45 

Do nothing 101 51,53 100,0 

Total 196 100,0  

 

Tableau 31: Decision of closing a saving account 

Decision to close 

a savings account 
Number 

Percentag

e 

Cumulative 

percentage 

At maturity 10 5,10 5,10 

Dissatisfaction 

from the staff 19 9,69 14,80 

If the bank is 

facing big lossses/ 

in crisis 23 11,73 26,53 

If the yield is low 13 6,63 33,16 

Because of 

economic 

conditions 79 40,31 73,47 

I do not plan to 

close my account 52 26,53 100,00 

Total 196 100,00  
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