Cancer Memory Mate: implementing a healthcare innovation
to support the management of cancer treatments and side
effects in people with memory problems in South Wales, UK
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Introduction

An estimated 11% of patients have
dementia prior to a cancer diagnosis
(Ornstein et al. 2020). These patients have
poorer cancer treatment outcomes
compared to those without dementia
(Hopkinson et al. 2016). Cancer Memory
Mate developed from our previous
research (Hopkinson et al. 2020) is a
specially trained oncology professional
who offers advice and resources to
support safe cancer treatment in
someone with a memory problem, a
common symptom of dementia. The aim
of this project was to explore the
obstacles and enablers influencing
implementation of Cancer Memory Mate
in @ cancer centre in South Wales, UK.

Methods

e Cancer Memory Mate was launched on
30t September 2020.

 Data was collected in September 2020
pre launch and from October 2020 to
May 2021 post launch.
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Coherence

Cognitive participation

Cognitive participation refers to participants’
commitment towards and engagement with
a new intervention. Twenty-four staff
members sighed up to become Memory
Mates, indicating their willingness to
engage.

HA1 says that there are Memory Mates in all
departments now. Even in domestics and
catering.

However, having the time to invest into the
Memory Mate role besides staff’s other

duties might be an issue longer term.
N11 highlighted that they spent “limited
time with the patient to intervene” and that
“the only thing we can do is signpost”.
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Memory Mate resources include a patient
booklet, staff checklist, and information
leaflets. The patient booklet contains a

memory questionnaire, treatment plan and
medicine checker.

Collective action

Reflexive monitoring

In NPT, reflexive monitoring refers to
individuals’ reflection and appraisal of a
new intervention. Upon reflecting on
Memory Mate and its implementation,
staff expressed the need for raising
awareness, as many healthcare
professionals did not know about it.

“It’s [Memory Mate] not advertised as
much as it should be”. In “the rest of the
hospital, | don’t know if everyone is aware
of it to be honest.” (N10)

Potential reasons for the lack of awareness
included the impact of the COVID-19
pandemic which led to stopping in person
staff meetings and forced a change in

launch strategy.
Due to the Covid-19 pandemic, N7 feels
like the launch missed an opportunity: the
videos made for the launch can be watched
in separate bits; do not represent the full
story.
However, other reasons for lack of
awareness included communication issues
W|th|n the cancer centre for example the

Conclusion
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