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Abstract

Background and objectives : The problem of requesting and improper use of emergency and
ambulance services in all countries is associated with many human and financial consequences.
Health systems try to educate the public about the essential use of emergency services so that
they can play an important role in reducing the undue demand of people in the emergency
system. Therefore, this study was conducted with the aim of "the effect of public education on
the proper use of pre-hospital emergency services on the number of unnecessary calls and false
missions of the pre-hospital emergency center and accident management in Rafsanjan, 1399-
1499."

Methods : The statistical population in this quasi-experimental study included all citizens living
in Rafsanjan city and the samples included all calls to the emergency operator center as well as
missions performed by the center in the 3 months before and after the educational intervention.
Samples were collected and recorded by census method. A researcher-made checklist that had
been validated was used to collect samples. The general education program was implemented at
one month intervals and at the end of the data, 3 months before and after the implementation of
the education program were compared. And was analyzed by SPSS software version 18 and
Chi-square test.

Results : Based on the results of the study showed that the ratio of incoming calls and missions
performed in the pre-hospital emergency center in the 3 months before the intervention has
decreased compared to the calls made 3 months after the intervention. (P<0.0001). This reduces
the amount of both the number of necessary calls (emergency calls and consultations) and the

number of unnecessary calls (non-emergency calls, repeated calls, telephone harassment and



miscellaneous calls) as well as the amount of missions performed by the emergency center. has
taken. This is while the number of false missions has increased.

Cuncolusion: According to the results of the study, increasing the level of public awareness
about the appropriate way to use pre-hospital emergency services can be effective in reducing
the number of incoming calls and missions performed in emergency centers, especially
unnecessary calls, and also pave the way for further studies. Therefore, the use of an educational
approach by officials, managers, nurses and staff working in the pre-hospital emergency is
recommended for public awareness to reduce unnecessary calls.

Keywords : Public education, pre-hospital emergency, unnecessary calls and false missions
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