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Patients’ perspective regarding therapeutic
footwear: an interpretative
phenomenological approach
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Aim: To explore patient perspectives’ with regards to the use of
prescribed diabetic stock footwear.

Methods: An exploratory qualitative design method using an
Interpretative Phenomenological Analysis (IPA) was employed in this
research. This specific branch of phenomenology was used to explore
the perception of patients living with Type 2 diabetes Mellitus in
relation to the use of their prescribed diabetic stock footwear. Twelve
participants were recruited and in-depth, semi-structured interviews
were conducted, recorded, transcribed and later analysed.

Results: Common themes that emerged from this study fell under
two main categories including ‘Adherence’ and ‘Non — Adherence’
to wearing the prescribed stock footwear. A number of themes
were identified with regards to the reasons for such adherence or
otherwise by respective participants including footwear character-
istics, service provision, peer pressure and the patient’s knowledge
and attitudes.

Conclusions: In order to improve behavioral changes and thus
allow a better level of adherence, patients would require on-going
care, empowerment and support combined with educational
programs were goals are set to adhere to the provided therapeutic
regimen. The true success of care will only be measured in better
behavioural and health outcomes. More research is warranted to
explore further psychosocial interventions in diabetes care.
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