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Abstrak

Pada masa kini, pelbagai jenis teknologi pendidikan lanjutan digunakan dan
digunakan dalam proses pengajaran dan pembelajaran di pelbagai tetapan dan tahap
pendidikan. Dalam banyak cara, teknologi dilihat sebagai penyumbang kepada
proses pengajaran dan pembelajaran. Terdapat keperluan untuk kerjasama semua
yang secara langsung dan tidak langsung terlibat dalam persaudaraan itu. Tanpa
latthan dan peluang yang mencukupi untuk belajar dan mempelajari semula
teknologi baru, kajian ini bertujuan dan tertanya-tanya bagaimana menimbulkan dan
menyiasat cabaran dan masalah penggunaan ETT di sekolah menengah persendirian
Jordan? Kajian ini bertujuan untuk mengkaji kesan jantina, pengalaman, dan
kelayakan penggunaan ETT oleh guru bahasa Inggeris menengah dari perspektif
penyelia pendidikan. Kajian ini telah direka bentuk menggunakan pendekatan kes-
kajian kaedah campuran, untuk melihat perspektif Penyelia Pendidikan (ES)
mengenai penggunaan Alat Teknologi Pendidikan (ETT) untuk Pengajaran dan
Pembelajaran Bahasa Inggeris (TLE) yang memberi tumpuan kepada data yang
dikumpul dari semua pihak berkepentingan yang berkaitan. Responden kajian ini
adalah penyelia pendidikan dan guru yang berafiliasi dengan sekolah menengah yang
terletak di Amman. Penemuan menunjukkan bahawa terdapat kekurangan
persetujuan dalam penggunaan ETT dalam proses pengajaran muncul sebagai data
yang dikemukakan. Kebimbangan bahawa dalam kedua-dua pandangan penyelia
guru dan pendidikan, sangat mempengaruhi penggunaan teknologi dan proses
pengajaran. Motivasi rendah, dan kepuasan kerja, serta kekurangan ETT di sekolah-
sekolah Jordan. Kajian semasa ini boleh memberi sumbangan penting kepada bidang
ini terutamanya dalam mengisi jurang yang menghubungkan aliran semasa ke atas
penggunaan ETT dalam bidang pendidikan bahasa Inggeris di sekolah menengah
Yordania swasta

Kata kunci: Penyelia Pendidikan, Alat Teknologi Pendidikan, Pengajaran dan
pembelajaran Bahasa Inggeris, Teknologi Pendidikan.
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Abstract

Recently, different types of advanced educational technology is being used and
employed in the teaching and learning processes at various educational settings and
levels. In many ways, technology it has seen as an enabler to both the teaching and
learning processes. There is a need for collaboration of all who are directly and
indirectly involved in teaching process. Without sufficient training and opportunities
to learn and relearn new technology. This study is intended and wondering how to
elicit and investigate the challenges and problems on the Educational Technological
Tools (ETT) Usage in Jordan private secondary schools?

This research aimed to examine the effect of gender, experience, and qualification on
the use of (ETT) by secondary English language teachers from the perspective of the
educational supervisors. This study was design, using a mix-method case-study
approach, to explore Educational Supervisors’ (ES) perspectives on the use of
Educational Technological Tools (ETT) for Teaching and Learning of English (TLE)
focusing on the data collected from all the relevant stakeholders.

The respondents of the study were educational supervisors and teachers affiliated to
secondary schools located in Amman. The findings revealed that there is a lack of
agreement in ETT Usage in the teaching process surfaced as the data presented. A
concern that in both the teachers’ and educational supervisors’ views, strongly
affected the using technology and teaching process. Low motivation, and job
satisfaction, as well as the shortage of ETT in the Jordanian schools. This current
study could make a significant contribution to this area particularly in filling in the
gaps connecting the current trends on the ETT Usage in the field of English language
education in Jordan private secondary schools.

Keywords: Educational Supervisors, Educational Technological tools, Teaching and
learning English, Education technology.
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CHAPTER ONE

STUDY INTRODUCTION

Education has always been seen as an enabler to one country’s progress and
development. Many countries are investing large percentages of their GDP on
education. Better infrastructure, schools, universities, systems, curriculum change
and new technology are always been sought to provide better education to the
learning communities. This is even much more important today than ever. The
information revolution and advancement of technology have certainly made all
stakeholders in education to focus on technology to grow and progress into the
future. Similar changes and progresses have also been seen in the English language
teaching and learning. The conventional way of teaching and learning of English
language with heavy reliance on selected textbooks within the four walls of a
classroom is no longer the current lexicon and norm. Now, more advanced and better
educational software and hardware programs are available to assist and make

language classrooms more interactive, fun and engaging.

Due to the rapid developments in the various fields, the world in general and the
Arab countries and related communities specifically, are facing challenges of
technology advancement as the newly discovered science and knowledge is quickly
making progress and dramatically changing in the 21 century (Tarhini & Hone,
2017). Technological advancement has influenced all facets of human life and will
continue to do so in many years to come. Among these, one of the strongly impacted

sectors is ‘education’. Today, education, teaching and learning are uniquely different
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Appendix B: Research Questionnaire

Universiti Utara Malaysia
College of Art & Sciences
School of Education & Modern Language

Greetings
Dear Supervisor,

This research, with God's willing, Insha Allah intends to pursue a study entitled
Adaptation and Challenges on the Use of Educational Technological Tools in
Teaching and Learning of English in Jordan Private Schools: from the
Supervisors’ Perspectives to meet the full requirements for obtaining a Ph.D. in
Philosophy of Education at Universiti Utara Malaysia.

With due respect to your esteemed reputation, and years of experiences in your
position and professional life, I am grateful for your utmost consideration to
participate in this study by answering the questionnaire attached. Your participation
will always be guarded with the highest respect and confidentiality.

I personally thank your participation and willingness to help me pursue this research

successfully.

Regards,

Researcher Supervisor

Reem Zeid Khalaf Dr. Hisham Dzakiria

PhD. Philosophy of Education student at Associate Professor at Universiti Utara

School of Education &Modern Language/ Malaysia
College of Art & Sciences/ University of Phone number: 0060166602801
Utara Malaysia E-mail: hisham@uum.edu.my

Phone number: 0060168112540

E-mail :r_queen84(@yahoo.com
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Part 1: Demographics Information

Gender: Male I:I FemaleI:I

Qualification: Diploma I:I Bachelor I:I Master or higher I:I

Experience of work: 1 year - 5 years I:I 6 years - 10 years|:| 11 + years |:|

Part 2: The availability of Educational Technological Tools (ETT)

Put (\/) next to an educational device available in the school.

Television I:I Audio I:I Recorder I:I Data Show I:I

Computers I:I Interactive Whiteboard, Electronic (IWE) I:I

What is the other Educational Technological Tools (ETT) in the school?

Description: Please follow the figures, which indicate the following responses

tick mark one response to each question.

Strongly disagree Disagree Neither agree or Agree Strongly agree
disagree
1 2 3 4 5
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Part 3: Use of the Educational Technological tools (ETT) in the classroom.
No. The Phrases' Grade

1. | The teacher uses educational tools and techniques continuously in
the class.

2. The teacher uses a variety of educational tools according to his level
of qualifications.

3. The teacher is proficient in using modern teaching tool (i.e
computer and other).

4. Teacher employs modern educational technology in the classroom
to achieve the behavioral objectives of the lesson

5. The teacher uses the means at the right time and place.

6. The teacher only adopt one educational tool throughout the school
term causing boredom of the teaching approach, the teaching
materials, and the teacher

7. The teacher receives sufficient trainag courses on how to use the
tools and educational technologies in education ‘

8. Prévideﬁportﬁfies for free choice : acti\Tty approﬁate for the |
students' abilities and interests.

9. Encoﬁragesr learners to use of educational technology in the
classroom.

10. | Educational technology tools are suitable for the growth
characteristics of students

11. | Take into account the individual differences of students when
choosing educational technological tools.

12. | The educational methods increase the students' ability to absorb the
lesson and access the facts, concepts, skills and knowledge better

13. | Effectively the educational technological tools in the educational
situation.

14. | Educational technological tools used appropriate way which can
increases the effectiveness of teaching.

15. | The teacher creates conducive environment to use educational tools
and techniques

16. | The teacher chooses the appropriate educational technological tools

to the objectives of the lesson.
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Part 4: Challenges of educational technological tools (ETT) in the classroom.

No. The Phrases' Grade

1. Materials are available for producing the means and educational
programs in the school.

2. Maintenance techniques on educational tools are available in the
school.
3. Provide a plan for the use of educational media during the semester

4. Teachers lack the knowledge and training on modern educational
technological tools

5. Provides special educational technological tools in the school
budget.

6. Classrooms are equipped technically to wuse educational
technological tools and computer display screens and other

7. Students do accept the means and techniques of modern educational
approaches used in lessons.

8. Management attention motivation of teachers towards the use of
educational technological tools.

9. The teacher is able to use educational tools and techniqiué& | ‘

10. | Lesson time is sufficient to use educational technology and ICT in ‘
classrooms

11. | Provide technical support for the use of educational technological
tools in school.

12. | Maintenance for the educational technology tools in school is good

13. | There is a clear urgency or specific timetable or schedule on when
to use educational tools and techniques.

14. | The teacher know about the availability educational technology
tools and equipment available in the school.

15. | Provides educational techniques attractions and suspense

16. | Heavy loads of teaching and responsibility by the teacher prevent
them from incorporating educational tools in their respective
classrooms.

17. | Predominantly, there is no relevance between the methods,
techniques and the educational curriculum subjects.

18. | There are limited number of educational technology tools and
techniques in the school compared with the number of students who
use them.
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Appendix C : The Validation Committee of The Questionnaire and The

Interview Questions

Qualification

The Affiliation

No | The member

1. Prof. Dr. Adnan Al-
gadire

2. Prof. Dr. Abdul Rahman
Al-Hashimi

3. Dr. Fatima Jaffer
4, Dr. Auoda Abu Sneineh

5. | Prof. Imad Al-Zuhairi
6. | Dr. Mohamed Elmasry

7. Dr. Farid Kamel Abu
Zeinah
8. Dr. Mufid Hawashin

9. Ahmed Jamil Al-
Jawaodh

10. | Musa Suleiman Al-
Shaiban

11. | Maha Samih Halsah

12. | Aseel Hasan Tobail

Curriculum and Teaching
Methods

Arabic language curriculum

English curriculum

Curriculum and Teaching
Methods
Mathematics Curricula

Measuring and evaluating

Mathematics Curricula

Educational Psychology

Psychological school counselor

School manager
English Supervisor

English Supervisor

13. | A. Dr. Naifeh Kitami

14. | A. Dr. Hani tawil
15. | A. Dr. Yacoub Abu helo

16. | Dr. Ahmed Kilani
17. | Dr. Ahmed Ayasra
18. | Dr. Suhaila Banat

19. | Dr. Salim alzboon

20. | Dr. Atef Mugabla

21. | Dr. Abdul-Mahdi
Aljarah
22. | A. Dr. Khaled Alqudah

23. | A. Dr. Salamah yoseph
Tanash
A. Dr. Amin Abu Levi

A. Dr. Amin Alkkhan

24.
25.

Educational Psychology

Educational administration

Amman Arab University
Amman Arab University

Amman Arab University
Amman Arab University

Amman Arab University
Amman Arab University

Amman Arab University

Al-Ahliyya Amman
University

Al- Jazeera National
Academy

The Pioneer Educational
School

Victoria Collage Schools

' Modern System Schools

Amman Arab University

} Uﬁiversity of Jordan

Curricula and teaching methods of | Amman Arab University

social workers

Islamic education curricula

Science curricula

Educational and psychological

guidance

Educational and psychological

guidance

Educational administration

Education Technology

Education Technology

Educational administration

Islamic education curricula

Arabic language curricula
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Amman Arab University

Amman Arab University

University of Jordan

Al al-Bayt University

University of Jordan

Amman Arab University
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Appendix D : Interview Protocol

Focus Group

Questions- Responses

Time | Notes to Facilitator should be verbal unless
Steps
noted.
) Ensure participants that The researcher explain to
Introduction of researcher will not give out their | the participant the
the researcher contact information and their purpose of the focus
10. answers will be used only for group
Warm up min ..
the purposes of scientific
research.
Availability of Examples of the tools that should | 1. What types of
technological be provided in the classroom that | technologies are available
tools in the 15 participants may find helpful in the classroom?
classrooms . include data show, IWB, 2. How do you correlate
min .
recorder, etc. the technology use with
the textbook lessons in
the classroom?
Technology Examples of using educational 3. How do you feel while
Use in the technological tools for using technological tools
classroom participants to look at during the | as an instructional
| Group Activity. Examples will strategy?
' be used as a reference to generate |4. How much time do you
| ideas spend on the use of

‘ 15 technologies for

J educational purposes in
min ‘ .

‘ | the classrogrp, comparing
to the administrative
purposes?

5. How do you feel
currently while using
technologies as an
educational strategy?

The challenges Ask participants to briefly 6. What are the challenges
or the barriers describe the challenges or the or barriers that you
that facing the barriers that facing them, while encounter during the use
teachers 15 they using this tools in order to of technology in the
min give some context for their classroom?
thoughts. 7. How can you eliminate
or control the challenges
or the barriers, if any, that
you are facing?
Concluding remarks & conclude | What the important things
Closing Smin | the focus group that we did not touch on

today?
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Appendix D: (1) Possible Interview Questions for Varions Stakeholders in the

Study.
A.

10.

1.

12.

13.

14.

15.

English Language Tachers

. How long have you been teaching English ?

What are the challenges (or problems) Faced by EFL teachers in Jordan
today ?

What are the challenges (or problems) faced by you as an English teacher?
What is your role in promoting English language teaching?
How you consider yourself as an effective English teacher?

If given a task to review the current curriculum, what would you like to
change in the present curriculum?

How do you increase your skills in language teaching (ways of developing
professionalism in language teaching)?

Describe the types of instruction you utilize in the class to facilitate the
process of learning?

What is your main purpose in English classroom instruction?
How can you employ technology in teaching English?

How often do you use or speak students' first language (Arabic) in classroom
instruction? Why?

Do you think that English teachers are weak in the language? why?
Have you taken courses on teaching English?

How do you perceive the cooperation between you and the school
management and the English teachers?

What are your perceptions of an effective English language classroom?
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10.

English Language Students

. What do you think of the English language?

What do you think of your English teacher?

What are some of the characteristics of a good language teacher would you
like to have?

What do you think of your ability in using the language?
How do you increase your proficiency in the language?

Of all the skills (speaking, listening, reading and writing), what is the most
important skill to learn?

If you were asked to make changes in language teaching, what would you
change ?

What are the problems that you face in learning English?

How do you perceive the activities performed in the classroom to master the
language?

Does your English teacher often bring any teaching aids to your classroom?

Ministry Officers

. What do you think of the current English proficiency level among our

students?

What do you think of the current English proficiency level among our
teachers?

What are your perceptions of effective English language teachers?
What do you think of the current EFL teaching in schools?

What do you think of the current EFL teachers in schools?
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. What is the new skill teachers need to acquire in promoting English language
in national schools?

. What changes can be made in our current curriculum to ensure effective
command of the English language?

. What are your perceptions of effective English language classrooms?

. Parents

. What do you think of the English language?
. What do you think about your children's proficiency in English?
. What do you think of the current English teachers in schools?

. If you were asked to make changes in language teaching, what would you
change?

. English Professors in Jordan
. What do you thinkof english language teaching in Jordan ?

Why do you think that English language lecturers in universities use Arabic
in instruction?

. In your opinion, why do English teachers use Arabic in the classroom? Why
are English teachers weak in schools?

. Why are English language teachers unaware of learning theories and
teaching methods?

. What do you think of the policy of education regarding teaching English in
our schools?

. What do you think of English teachers today?

. What do you think of the training course for the English teachers?
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F. School Principal
1. What are the problems that English teachers encounter in your schools?
2. What do you think of English teachers today?

3. How do you perceive the current policy of the Ministry of Education?
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Appendix E: Item- Total Statistics

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if [tem-Total Alpha if ltem
ltem Deleted ltem Deleted Correlation Deleted
q1 83.0000 116.558 330 823
g 90,9429 115612 129 B3
g3 02 2762 120.048 -013- E28
g4 827714 120159 -045- B35
g5 93.0000 119.019 091 827
q6 83,0000 120.308 -036- B29
qf 020714 119,480 047 B28
g8 930286 118.509 138 A28
q% 823714 117.640 A80 826
q10 a0.86eT 109.790 526 B15
q11 922005 118,783 084 B28
g12 o0.3714 114783 221 A2E
q13 83.0005 118.125 A79 825
ql4 823143 118.871 083 B2T
913 922476 116.496 261 824
q16 02 2476 118246 133 A26
al 812571 103.770 E53 B0
az 83,0667 126178 -.344- B43
a3 91,0857 103.021 716 B05
a4 92 6E6T 120186 -033- A3
ab 91.1429 104.931 589 811
a6 83.0190 120577 - 062- B30
ar 90,9143 104,810 645 809
a8 02,3143 112,102 578 B16
ad o1 2667 112 601 482 818
all 811810 103.630 E59 BO7
al 21,1333 102.367 738 804
alz 211714 103.028 (=32l 806
all 90 4476 120673 -074- B30
ald a1.0381 106.018 E12 B10
als a0.9048 101125 713 804
alé 915238 116.040 104 B33
al? 91.2571 105770 566 812
als 029238 119.513 L850 828
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Appendix F: Research Questionnaire (Arabic Version)
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Appendix F (1) Interview Questions (Arabic Version)
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Appendix G: Regression Analysis

Model Summary

Std.
Adjusted | Error of
R R the
Model R Square Square | Estimate
1 1372 .019 -.010 .24781
a. Predictors: (Constant), experie, qualif, gender
ANOVAP
Sum of Mean
Model Squares df Square F Sig.
1 Regression
119 3 .040 .645 .5882
Residual 6.202 101 061
Total 6.321 104
a. Predictors: (Constant), experie, qualif, gender
b. Dependent Variable: Use
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Std.
Model B Error Beta t Sig.
1 (Constant)
2.363 173 13.645 .000
gender -.038 .052 -.076 -.745 458
qualif -.001 .033 -.002 -.021 .983
experie .040 .039 104 1.035 303

a. Dependent Variable: Use

262




Appendix H: One Sample T-Test (USE)

One-Sample Statistics

Std.

Std. Error

N Mean Deviation Mean

Use 105 2.4060 24654 .02406
One-Sample Test
Test Value = 3
95% Confidence
Interval of the
. Difference
Sig. (2- Mean
t df tailed) Difference Lower Upper
Use -24.691 104 .000 -.59405 -.6418 -.5463
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Appendix I: One Sample T-Test (CHALLENGE)

One-Sample Statistics

Std.

Std. Error

N Mean Deviation Mean

challenge 105 3.1222 52289 .05103
One-Sample Test
Test Value = 3
95% Confidence
Interval of the
. Difference
Sig. (2- Mean
t df tailed) Difference Lower Upper
challenge 2.395 104 018 12222 0210 2234
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Appendix J: Independent Sample T-Test (Gender and Use)

Group Statistics
Std. Std. Error
gender N Mean Deviation Mean
Use 1 40 2.4344 21741 .03438
2 65 2.3885 .26297 .03262

Independent Samples Test

Levene's Test for
Equality of
Variances t-test for Equality of Means
95%
Confidence
Sig. Intgrval of the
(2- Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower | Upper
Use Equal
varian
ces 1.167 .283 .926 103 .357 .04591 .04958 05241' 14424
assu
med
Equal
varian
ces -
ot 969 | 94.273 .335 .04591 .04739 04817 .14000
assu
med
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Appendix K: Independent Sample T-Test (Gender and Challenge)

Group Statistics

Std.
Std. Error
gender N Mean Deviation Mean
challenge 1 40 | 3.1583 52502 .08301
2 65 | 3.1000 | .52440 | .06504
Independent Samples Test
Levene's
Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Std. Int | of th
Mean Error nDe_]Erva orine
Sig. (2- | Differen | Differen ierence
F Sig. t df tailed) ce ce Lower | Upper
challenge Equal i
variances .027 | .870 .553 103 .581 | .05833 | .10543 15076 .26743
assumed :
Equal
variances -
not .553 | 82.612 .582 | .05833 | .10546 15144 .26811
assumed
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Appendix L: ANOVA (USE)

ANOVA
Use
Sum of Mean
Squares df Square F Sig.
Between
Groups .002 2 .001 .019 .981
Within
Groups 6.319 102 .062
Total 6.321 104
ANOVA
Use
Sum of Mean
Squares df Square F Sig.
Between
Groups 103 2 .051 843 434
Within
Groups 6.219 102 .061
Total 6.321 104
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Appendix M: ANOVA (CHALLENGE)

ANOVA
challenge
Sum of Mean
Squares df Square F Sig.
Between
Groups .076 2 .038 .136 .873
Within
Groups 28.359 102 .278
Total 28.435 104
ANOVA
challenge
Sum of Mean
Squares df Square F Sig.
Between
Groups .519 2 .260 .949 .391
Within
Groups 27.915 102 274
Total 28.435 104
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Appendix N: Approval Letter From Ministry of Education In Jordan to
Conduct The Study in The Jordanian Private Schools.
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Appendix O: Approval Letter From Amman Education Directorate to Conduct

The Study in The Jordanian Private Schools.
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Appendix P: Approval Letter From Private Education Directorate In Amman

to Conduct The Study in The Jordanian Private Schools.
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