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Presenter
Presentation Notes
Welcome! We are the University of South Florida Health Libraries, and we are here today to discuss some of the initial findings from our recent survey of the faculty of the colleges and schools within USF Health. These include the Colleges of Medicine, Nursing, Pharmacy, and Public Health, as well as several other schools and affiliated programs.



Meet the USFHL Research + Education Librarians

Allison Howard, MLIS, AHIP
Public Health
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Krystal Bullers, MLIS, AHIP
Pharmacy, Emerging Tech
krystalb@usf.edu

Ardis Hanson, PhD, MLIS, AHIP
Nursing/GME/PA
hanson@usf.edu

Stephanie Tomlinson, MLIS, AHIP
Medicine/UGME/GME
smtomlinson@usf.edu
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Presenter
Presentation Notes
The Research and Education Unit at USFHL consists of Ardis Hanson, Krystal Bullers, Stephanie Tomlinson, and Allison Howard. Statistical SUPPORT[?] was provided by Dr. William Kearns 

mailto:amhoward@usf.edu
mailto:kbullers@health.usf.edu
mailto:hanson@health.usf.edu
mailto:smtomlinson@usf.edu


Objectives

1. Evaluate satisfaction with 
USFHL research support

2. Assess faculty confidence 
for specific research tasks

3. Determine preferences for 
new services
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Presenter
Presentation Notes
We had three objectives for this study: First, to assess the knowledge of and satisfaction with specific research support services provided by the library. Our second objective was to assess the level of faculty confidence for specific research tasks. We hoped that this would help us address our third objective which was to determine what services should be added, discontinued, or amended. 



Methods
• Surveyed USF Health Faculty 

• Basic demographics
• Satisfaction with selected services
• Confidence in performing certain research tasks
• Choice of new services
• Open-ended comments 
• Future participation in focus groups

• Emailed delivery, 3 follow-up reminders
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Presentation Notes
To meet our objectives, our survey asked questions to assess our faculty's knowledge of and satisfaction with the research support currently provided by USFHL, a series of questions about faculty confidence in performing specific research tasks, and a selection of possible workshops and tools that could potentially be added. Additionally, we asked questions to determine their college, department, or school, how long they had been participating in scholarly activity, and the number of scholarly activities (presentations, papers, and grants) they had conducted in the past 5 years. Open-ended fields were included to provide space for comments and suggestions. We also asked respondents if they were willing to participate in focus groups to further develop research support targeted to their needs. The survey was emailed to all Health faculty, with two subsequent reminders. 



Notable Results

Presenter
Presentation Notes
Since this is a limited time session, we are presenting broad overviews of the results that we found interesting. We are still working on additional analyses for future learnings so watch this space!



Demographics

• 97 completed 
responses

Nursing
16%

Public Health
24%

Medicine
42%

Pharmacy
15%

CBCS*
3%

RESPONDENTS BY COLLEGE

*College of Behavioral & Communications Sciences©USF Health Libraries | SCMLA 2021 6
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Of the 97 completed responses, we had responses from all the colleges within USF Health and three responses from a College located in Academic Affairs, the College of Behavioral and Community Sciences, who has several joint programs with the College of Public Health.



Number of Scholarly Activities in the Last 
5 Years, Grouped by Years of Experience
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Presentation Notes
 The majority of respondents had conducted research for 15 or more years and almost half of the respondents had engaged in specific scholarly activity, which we had defined as writing grants and disseminating their research through publications and presentations.As might be expected the first group – those with 1-5 years of experience – primarily had 5 or fewer research activities to report. We also expected to see a spike in recent activities among those in the "tenure" range. It was interesting to note that those in the 16+ years of experience group tended to have the most research to show for the last 5 years. We speculate this could be that by this point in their career, their research is more sought after so collaborative opportunities are perhaps more plentiful. Or perhaps they just have settled into their passion area. 



Confidence in Research Skills
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We wanted to have a sense of the confidence our researchers had in performing 10 specific research skills. (These skills are based on Smith’s Research Spider matrix[1]. This was posed as a simple binary (yes/no) question: "Are you confident in performing the following research activities?"



Confidence in Research Skills
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The two areas that we noted with the fewest number of confident respondents were in applying for grant funding and performing qualitative research. This aligns with our anecdotal observations of enthusiasm for classes pertaining to the grant process.



Research Services Satisfaction
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Presentation Notes
We asked faculty to rate their satisfaction with current research support services, defined as consultations with the REU librarians, library classes and workshops, the USFHL LibGuides, and the research databases.  Overall, respondents are extremely/satisfied with the current RSS (94%).  Over 90% reported that they were extremely satisfied or somewhat satisfied with librarian consultations (95%), library classes (96%), LibGuides (94%), and the research databases (92%). Surprisingly, research databases was the one category where we had our only "extremely dissatisfied" response. 



Overall Interest in Class Topics
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Presentation Notes
For this category, respondents could select as many options as they wanted from the categories of scholarly publishing, reviews, research impact, research tools, and effective searching. For the first three categories, examples were givenScholarly publishing, including topics such as finding journals and publishing strategies, was the most popular selection with over half of respondents selecting this option. Overall, these responses reflect the growing interest in the conduct of systematic and scoping reviews, as well as the push by USF Health to increase publications and grant writing. 



Class Interest by Years of Experience
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Presenter
Presentation Notes
When broken out by years of experience, it is interesting to note how the prioritizations changed. As might be expected among those who may need scholarly activities to achieve tenure, scholarly publishing was selected by almost 4 out of 5 respondents.



Comments fell into 3 major areas:

• Access & tools [n=13]
• Requests for specific 

workshops/training [n=4]
• Praise for librarians, 

resources, and services 
[n=17]

I wouldn't be able to write 
protocols or complete 
literature searches (e. g., 
IACUC protocols) without 
the [USFHL].
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The qualitative data from the comment fields are undergoing a more detailed thematic analysis.  Preliminary categories appear to fall across three areas: Access and toolsRequest for workshops and trainingsPraise for librarians, resources, & services



Future Plans

Expand and/or 
integrate new 
course offerings 
into current 
workshop series 

1
Develop new 
workshops to 
develop qualitative 
research skills

2
Conduct focus 
groups this fall 
(31 expressed interest)

3
Publish a paper 

4
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The Research Services Survey has given us a lot to think about. In addition to expanding and integrating new classes into our four current workshop series, Writing and Publishing, Effective Searching, Promotion & Tenure, and Grants, we are considering adding new workshops to increase qualitative research skills. As we plan conducting our focus groups later this fall, we are considering how we might incorporate discussions around our current Researcher Library Guide in the focus groups to determine how we might make it a more valuable resource for the faculty. Finally, we plan to publish a paper about this project, in hopes of continuing our work building research capacity across USF Health.



For Further 
Information

Reference: Smith H, Morgan SA, 
Dunleavey JA, Wright DA, Moore 
MB. The ‘Research Spider’: A 
simple method of assessing 
research experience. Prim Health 
Care Res Dev. 2002;3(3),139-140. 
doi:10.1191/1463423602pc102xx

Please feel free to contact us at: 
HealthLibrariesResearch@usf.edu
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Snitch wishes you the best 
of luck in your future 
adventures in your 
surveys and assessments!

Presenter
Presentation Notes
Here is the reference information if you are interested in learning more about the research spider referenced in the presentation. Please feel free to get in touch with us if you have any questions at healthlibrariesresearch@usf.edu. And finally, we of course have to always include our official library ambassador Snitch. 

mailto:HealthLibrariesResearch@usf.edu


Questions?
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