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ABSTRACT ARTICLE HISTORY
Understanding elderly consumers’ behaviour can be an effective tool Received 29 May 2021
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of the population poses new challenges, which require greater
involvement of both the state and the private sector in addressing Seni S
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the issues of the aging society. The main objective of the article was Europeans; leisure time
to determine whether seniors’ tourist trips impacted on their final management; migration;
migration. An additional purpose was to establish the senior retirement
migrant profile. In order to answer the research question, primary
quantitative research was performed, which consisted in collecting
information  from respondents through a standardized
questionnaire. To systematize the reasons for seniors’ migrations, a
cluster analysis (Ward’s method) was applied. The seniors moved to
places where they found a clean environment of considerable
tourist values. The migration improved their living standards and
life quality. Almost half of the pensioners had previously visited the
place where they moved to permanently.

KEYWORDS

Introduction

Knowing and understanding the behaviour of elderly consumers can be an effective tool
for planning the tourist market, developing tourist products, and introducing innovations
in tourism. Seniors’ participation in tourism is a more and more frequently discussed issue,
both in theoretical considerations and in practitioners’ debates. Elderly people are per-
ceived as an increasingly significant segment of the tourist market. In addition to the
potential resulting directly from the dynamically growing size of the senior population,
other important characteristics of the group are more and more often noticed: among
others, large amount of free time, improving educational and financial structure, increase
in physical and social activity. These promote the development of individual motivation
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for travelling and justify the creation of an offer tailored to the needs of a senior customer.
This phenomenon is growing particularly in Europe.

The changing demographic structure of the population poses new challenges, which
require much greater involvement not only of the state but also of the private sector in
solving problems related to the physical, mental, and social health of seniors, and in plan-
ning the seniors’ abundant leisure time. Pensioners, who have a lot of free time at their
disposal, spend most of it on recreation. This often becomes an inspiration to move
permanently.

Free time is a part of human life in which one can freely decide on the way it is
managed. Free time can be spent for recreation, entertainment, or personality develop-
ment. People engage in leisure time activities of their own free will, and these are
seniors who have the most free time among all age groups. Travelling to attractive
places, they want to return there and live there permanently.

The main objective of the article was to determine whether seniors’ tourist trips had an
impact on their final migration. An additional purpose was to establish the profile of a
senior migrant.

Literature review

The influence of physical activity on the well-being and condition of seniors has been
confirmed by numerous studies. The literature on this subject is very extensive. As
Widawski (2011) points out, one of the most important motives for seniors’ visits to a
given tourist destination is health. The number of stays of seniors in spas, as well as in
spa & wellness facilities is increasing. Horneman, Carter, Wei, and Ruys (2002), Lee and
Tideswell (2005). According to them, the important reasons for travelling by elderly
people include the desire to regenerate, rest and relax. It is very beneficial for the well-
being and condition of the elderly.

The analysis of demographic forecasts and trends allowed the Polish government to
prepare in 2013 the assumptions of the long-term senior policy in Poland in the form
of a strategic document (ASOS, 2014-2020, 2013). The document states that the main
goal of the senior policy in the area of health and independence is to create conditions
for maintaining good health and autonomy as long as possible, which is important for
the development of senior tourism. It also points to the important role of physical activity
in seniors. Therefore, this document is of key importance to the promotion associated
with the correct habits and exercise.

The financial situation of Polish pensioners has been improving every year since 2015,
when numerous programs were launched, including Senior+ Program (2021) and Active+
Program (2021). As shown by the data of the Social Insurance Institution, i.e. the body that
pays pensions in Poland, each year the amount of the average pension is higher and
higher, which at the same time affects the average monthly income in households
(Figure 1). This has an impact on the quality of life of seniors, and thus also on the possi-
bility of travelling. Moreover, as I. Stoncikaité (2021) points out, holidays in the senior
period become easier because older people are less responsible for their already adult
children and household chores. Stoncikaité also adds that many seniors are willing to
spend their savings in order to gain rewarding and meaningful life experiences
through unlimited consumption on vacation.
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Figure 1. Monthly average disposable income per capita in single retirees’ households and average
gross retirement pension from non-agricultural social security system compared in PLN. Surce: Own
study based on (Central Statistical Office, 2019).

The research on senior tourism is wide and related to its many aspects. It focuses,
among others, on active recreation, discussed by Graja-Zwoliriska and Spychata (2012),
Hotowiecka and Grzelak-Kostulska (2013), or Ociepka and Pytel (2016). The motives and
perspectives of senior travelling were studied by Mokras-Grabowska (2010), Niezgoda
and Jerzyk (2013), Olesniewicz and Widawski (2015), or Stasiak (2011). Tourist behaviours
were analysed by Bak (2012a, 2012b), Pytel (2014), or Sniadek (2007).

Seniors, having free time, like to travel and when they find a suitable place, they go to
live there permanently. Research on the influence of tourism on senior migrations is
scarce. The issue has been reported, among others, by King, Warnes, and Williams
(2000), who point at studies performed by geographers working in the field of tourism
and by other migration researchers. One of the first accounts was that by Karn (1977),
illustrating how tourist areas could become places of retirement migration. Cribier and
Kych (1992, 1993) analysed the main objectives of retirement movements from London
and Paris and identified their important stream. Similar trends were observed by
Warnes (1993) in Great Britain and Oberg, Scheele, and Sundstrom (1993) in Sweden.
Fewer studies have been reported at the international level, but recently this migration
has increasingly attracted the attention of scholars, who are conducting many studies
on the impact of foreign holidays on retirement migration decisions (Buller & Hoggart,
1994; Rodriguez, Fernandez-Mayoralas, & Rojo, 1998; Williams & Patterson, 1998; Williams,
King, & Warnes, 1997).

Research of considerable importance was carried out by King et al. (2000), who studied
tourists in Tuscany, in Malta, on the Costa del Sol, and in the Algarve. These are areas of
different histories, both in terms of tourism development and international migration.
Tuscany has long been of interest to both tourists and foreign settlers, and its cities
and rural areas are home to a large number of relatively wealthy and well-educated
British retirees. Malta is also a characteristic region of pension migration, attracting ex-sol-
diers who served in British military bases on the islands and those who are married to
Maltese women. In turn, retirement migration both on the Costa del Sol and in the
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Algarve has grown largely from mass tourism (Rodriguez et al., 1998; Williams & Patterson,
1998).

Large-scale migration of senior citizens to Southern Europe is a relatively new phenom-
enon. Despite the nineteenth and twentieth century traditions in Italy and later trends on
the French Riviera, the inflows were felt only after 1960.

According to Williams et al. (1997), the main reasons for pension migration develop-
ment are the following:

e increase of life expectancy;

e income growth and wealth accumulation;

« changing mobility patterns, which have provided more knowledge and experience of
living in foreign places.

This is partly due to economic migration after 1945, but also to the rapid growth of
international tourism.

A particular Southern European attraction for retirement migrants is the climate, also
appreciated by tourists. Seniors are also invited by the tourist infrastructure and the rela-
tively low cost of living and accommodation. Pension migration to foreign enclaves is
strongly supported by tourism, which has generated international transport links and a
number of service points where foreign languages are spoken. Elements attracting tour-
ists are also attractive for emigrants and settlers (Buller & Hoggart, 1994).

Wiseman (1980) maintains that pension migration should be perceived as a process
and not as a single act. Also, Wiseman and Roseman (1979) claim that retirement
migration is a two-stage process, involving the migration decision and the choice of des-
tination. Tourism often has a conclusive influence on the latter. Cuba (1991) presents an
alternative point of view, stating that the destination is first selected by means of holiday
visits, and then follows a decision to live there. The number of final destinations deter-
mines the difference between the two models. The model by Cuba assumes selecting
only one destination, whereas by Wiseman and Roseman allows for a wider range of
options. However, research has shown that the same number of respondents indicated
both one place and a few places that could be inhabited. The most common alternative
was a destination in Europe.

Cribier (1982), when describing French pension migrations, indicates three destination

types:

e return to the areas of origin;
o family reunification, moving close to children and grandchildren;
e searching for areas of high recreational value.

Wiseman and Roseman (1979) specify that the American context of mass migration is
slightly different, but there is evidence that family ties and the search for destinations of
tourist value are also important.

Rodriguez et al. (1998) reported that the majority of pensioners on the Costa del Sol
coming from Northern Europe had been on vacation there before. This remains in line
with a study by Williams, King, Warnes, and Patterson (2000), who observed that nearly
3/4 of the study subjects had visited their destination during holidays, especially with
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reference to the Algarve and the Costa del Sol. Previous work or family ties were relatively
more important in the case of Tuscany and Malta, but tourism still accounted for almost
half of the respondents’ indications.

Another important factor linking tourism with retirement migration is possessing a
second home, but on condition that visits are intensified, starting with leisure and seaso-
nal ones, which then lead to permanent migration. A study by Williams et al. (2000)
confirms the role of possessing a second home in all four case studies, especially with
regard to the Algarve (49.8%) and Tuscany (47.2%), but also to the Costa del Sol
(34.0%) and Malta (28.2%). Second homes may become the first ‘permanent’ homes for
migrant pensioners at their destination. The individual experience in tourist travel also
plays an important role in the choice of destination.

As expected, the relationship between tourism and migration is very complex. Individ-
ual places can be experienced by tourists and this provides a direct insight into the reality
of living there in the future.

The growing number of elderly people in Poland may become an important source of
benefits for the tourism industry. Patkowska, Pytel, Olesniewicz, and Widawski (2017) indi-
cate that the most frequently mentioned activities undertaken by the elderly include:
watching TV, going to church, meeting friends at home, reading books, magazines, news-
papers, and listening to the radio and music. This is the current situation of Polish seniors,
but in the future, thanks to the growing interest in a healthy and active lifestyle and the
growing awareness of the importance of tourism and recreation for improving the quality
of life, the form of activity of the elderly will probably change. Both tourism and recrea-
tion, and especially physical activity, will be a key and integral component of a healthy
lifestyle. Recreation is a factor that prevents aging through physical activity. It is an inse-
parable element of premature aging prevention and gerontological rehabilitation. There-
fore, it seems that recreation will become a new trend among the future senior society.
The seniors segment cannot be underestimated, because, as T. Olejniczak (2015) points
out, a person who enters the old age phase (conventionally it is 60 years old) will
remain a consumer for 18 years (for men) and 23 years (for women). Additionally, there
are also other advantages for tourism in the elderly segment. Belong to them:

(a). the growing percentage of elderly people in society,
b). a lot of free time with seniors,

c). increase in seniors’ income,

d). no family obligations,

e). the improving health of seniors, and

(f). high tendency to travel out of season.

(
(
(
(

All this means that in the future the senior segment will play a very important role in
the functioning of the tourism industry. This phenomenon can be observed very well in
Western Europe, but in Poland, it is only beginning to develop.

Research methodology

In order to answer the research question, the primary quantitative research was carried
out, which consisted in collecting information from respondents through a standardized
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questionnaire. The study involved 530 people who had changed their place of residence
on retirement. The obtained data were systematized with statistical methods. The matrix
of the sampling method was the mechanism of stratified (proportional) random sampling.
It consists in dividing the general population into strata (here, provinces) and directly
selecting random samples from each stratum. The population was divided into strata in
such a way that each element entered only one stratum and entered one of them.
With the population of 37,216, level of confidence of 98%, fraction volume of 0.5, and
maximum error of 5%, the required number of study participants equalled 533.

To systematize the reasons for seniors’ migrations, a cluster analysis (Ward’s method)
was applied. The method allows to combine multiple objects without first providing the
number of clusters, with the primary assumption that each object constitutes a separate
cluster, and then the most similar objects are grouped, until one cluster containing all
observations is created.

The distance of a new cluster from any other one is determined with the following
formula:

Dpr:a1'dpr+az‘dqr+b'dpq (1)

where
r — cluster numbers different from p and g
D,, — distance of a new cluster from cluster numbered r
d,r — distance of a primary cluster p from cluster r
dgr — distance of a primary cluster g from cluster r
dpq — distance between primary clusters p and q
a,, ay, b - parameters determined by the following formulas in the Ward’s method:

np + ny ng +ny —n,
1= a, = b:
np +ng +ny np +ng +ny np + ng + n,

()

where n denotes the number of single objects in particular objects.

The end result is a dendrogram, i.e. a tree hierarchy of a set, which illustrates not only
the general similarity structure, but also the subsequent stages of generalizing the degree
of the set similarity (Runge, 1988). Cluster analysis is therefore a tool for data analysis,
whose aim is to arrange objects in groups in such a way that the degree of association
of objects with objects belonging to the same group is as high as possible, and that
with objects from other groups as small as possible.

The dendrogram analysis should start with objects that constitute their own class; then
we lower the uniqueness criterion, i.e. the threshold that determines the decision to
assign two or more objects to the same cluster. In this way, we bind more and more
objects together and combine them into bigger and bigger clusters, which are more
and more different from each other. The end result is a combination of all objects. On
the graph axis, agglomeration distances are identified. The method employs measures
of distance between objects, with Euclidean distance as the most popular one. It
reflects the real geometrical distance between objects in space. Determining the distance
between new clusters requires the agglomeration principle, which informs us when two
clusters are similar enough to be combined. The applied Ward’s method is characterized
by using the analysis of variance attitude to estimate distances between clusters.
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In order to identify the main groups of coherent causes of migration, the survey
included questions asked to respondents in the questionnaires described above. The
18 questions concerned the reason for the pensioner’s change of residence. The calcu-
lations and dendrogram were performed in the Statistica software.

Results

More than 47% of all respondents indicated that they had earlier gone to the place of
migration for their summer holidays. Pensioners charmed by the beauty of nature
decided to change their place of residence. Their migration was year-round. Only 16%
of the survey participants left home for winter; they moved mostly to their children
living in the city, where they did not have to worry about heating or snow clearance,
which are the most burdensome activities for seniors.

The conducted research allows to determine the profile of an elderly tourist migrant.
This is most often a woman, well educated, aged 60-70 years, making a living from retire-
ment. A detailed analysis shows that 58% of those who had previously travelled to the
place of migration were women and 42% were men. The majority of these people had
higher (35%) or secondary (32%) education. The analysis of the age structure indicates
that seniors aged 60-64 years and 65-69 years constituted 29% each, and those aged
70-74 years comprised 13%. After migration, 84% of these people made a living from
their pensions and only 5% from their salaries. Over 97% of the respondents indicated
that they had moved to a new place not to work there.

The seniors pointed out many different causes of migration during retirement. The
main ones were purchasing a house (37%) and improving the living standards and
quality of life (34%). Over 17% of all studied Polish migrant pensioners indicated that
they had permanently changed their place of residence because they had found a
place of high tourist attractiveness and wanted to live there.

Table 1. Dendrogram clusters division into groups.
Cluster Cluster analysis Type

| lack of means to support oneself family and finances
new employment
lowering housing costs
necessity to leave one’s flat
return to one’s parents’ house
marriage
family conflicts
Il death of a family member family
missing one’s family
accompanying one’s family
taking care after grandchildren
11} better standard of living tourism
better environment
tourist attractiveness

v building a house economy
retirement
v accessibility of services health

declining health

Source: own elaboration
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The cluster analysis with the Ward's method allowed to systematize the reasons for
seniors’ migrations. After obtaining a dendrogram for further research stages, it was cut
at the position of link 30, which resulted in achieving five clusters.

The analysis made it possible to identify the main types of permanent migration
causes. Within the obtained cluster Il - of tourist type — three responses were identified.
These referred to the tourist attractiveness of the location, as well as to improving the
living standards and the environment quality (Table 1). This allows one to maintain
that the seniors moved to places where they found a clean environment of considerable
tourist value. The migration improved their living standards and quality of life.

People for whom tourist attractiveness was an important factor of migration were 50%
men and 50% women. Most of them, as many as 42%, had secondary education; 28% pre-
sented higher, 15% vocational, and 15% primary education. The majority were aged 60—
64 years (34%) or 65-69 years (32%).

Among the respondents for whom tourist attractiveness was a factor of permanent
migration, 48% indicated that migration resulted in a definite improvement of the
living standards and quality of life. As many as 57% also reported that migration contrib-
uted to better climate and environmental conditions (Table 2).

After migration to a location of tourist attractiveness, 61% lived in an apartment and
34% in a house. Over 65% of the respondents indicated that the decision to migrate
was not problematic for them. This probably resulted from the fact that 55% of the
seniors migrated with their spouse and 10% with their spouse and children. There were
25% of lone migrants.

The remaining groups of migration reasons implied that an important role was also
played by motives related to family and finances, family, economy, and health.

The classification of the reasons for the migration of pensioners in Poland established
by means of cluster analysis has brought important quantitative and qualitative infor-
mation about seniors’ migration, both from a cognitive and practical point of view. The
agglomeration method has led to the identification of classes of objects most similar to
each other in terms of their assumed characteristics and at the same time maximally
different from objects in other clusters. Specifying these clusters allows to reveal the exist-
ing regularities between the objects and their distinctive features and to formulate
conclusions.

Discussion

Currently, seniors are perceived as an important segment of the tourist market. Therefore,
their participation in tourism is an issue that both researchers and practitioners are paying
attention to. The aging society and thus the changing demographic structure of the

Table 2. Responses regarding reasons for tourist migration.

Reasons for tourist migration Definitely not Difficult to say Definitely yes
Improvement of living standards and quality of life 43% 9% 48%
Improvement of climate and environmental conditions 36% 7% 57%

Source: own elaboration.
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population pose new challenges, which require much more extensive analysis than has
been the case so far.

The results of the research conducted in Poland, i.e. a Central European country, are in
many respects consistent with those of Western European investigators. The authors
pointed at the essential role of earlier trips and recreation in the decisions on migration
to places of tourist attractiveness. As mentioned in the Results section, as many as 47% of
all respondents who migrated for tourist reasons indicated that they had earlier gone to
the place of migration for their summer holidays. Similar studies were performed by Wil-
liams et al. (2000). They analysed the association between pension migration and tourism
in terms of changing social relations. They examined three issues. The first one was the
role of tourism in defining the search for international spaces. The researchers tried to
show previous connections with destinations by holiday trips and presented the phenom-
enon of second homes. The second point was to indicate that pension migration covered
the complex issues of identity, consumption, and lifestyles. The study was conducted with
a view to the emergence of new forms of lifestyles, as many retired people are looking for
entertainment in the place where they migrate. The third aspect was that retired migrants
became both potential participants and recipients of tourism.

Both the authors of this article and other researchers have tried to understand the
mechanisms of pensioners’ migration. We determined that for 48% of the respondents,
the improvement of the living standards and quality of life was important when taking
the decision on tourist migration. Improvement of climate and environmental conditions
turned out significant for 57% of the surveyed seniors. Rodriguez (2001) aimed to deepen
the understanding of the factors that led many older Europeans from Northern Europe to
make the transition from tourism to migration. Despite considerable research difficulties,
the author, considering the large scale of the influx of foreign tourists and residents,
undertook a scientific analysis of this phenomenon. Previous experiences of migrants
as tourists and their personal confirmation of a mobile lifestyle were highlighted. The
article also discusses the attractiveness of the natural environment of the Costa del Sol.
Besides, the author indicated the impact of retired foreign populations on target areas
and future migration trajectories based on tourism. O'Reilly (2003), using ethnographic
data, examined the migration experience of three groups of British migrants in Spain:
retired migrants, migrant entrepreneurs, and economically active consumption-driven
migrants. He observed that the patterns of migration were inseparably linked to the
history of tourism and previous British tourist travels to Spain. He also argued that the-
ories of tourism as an escape could explain the behaviour of some migrants.

The results obtained by the authors allowed to indicate a change in pensioners’ life-
style through permanent migration. The authors also indicated the main types of
reasons for permanent migration. Within the obtained cluster Il - of tourist type -
three responses were identified, which referred to the tourist attractiveness of the
location, as well as to improving the living standards and the environment quality. Simi-
larly, Cohen, Duncan, and Thulemark (2015) conducted research on mobility in lifestyles.
In their paper, they described how migration intersected with mobility as a lifestyle. Their
study allows for a broader understanding of the growing relationships among travel,
leisure, and migration. The investigators revealed how contemporary lifestyle-based
mobility patterns contributed to illustrating the breakdown of the division between
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work and leisure and to destabilizing the concepts of ‘home’ and ‘out of home'. They also
suggested directions for further research on mobility in lifestyles.

The authors of the present article noticed that 55% of the seniors migrated with their
spouse and 10% with their spouse and children. There were 25% of lone migrants. This
demonstrates that migrants maintained their network of connections and the opportu-
nities for tourist trips to their children and friends. Similar studies were conducted inter-
nationally by Casado-Diaz, Casado-Diaz, and Casado-Diaz (2014). They revealed to what
extent migrants built up social relations with their neighbours and the host society,
while maintaining social links with their countries of origin. They pointed out the role
of recreational travel in maintaining more and more dispersed social networks and
social capital. Using a case study of 365 British seniors living on the Alicante coast to
examine the migration of British pensioners to Spain, they indicated the significance of
transnational social networks in the context of international retirement migration.

The links between migration and tourism in Poland are increasingly important. Nearly
20% of seniors move for tourist reasons. As indicated by Illés and Michalké (2008), tourism
and migration are also increasingly significant elements of people’s mobility in Hungary.
When reviewing the literature on the relationship between tourism and migration, the
researchers identified a number of relevant factors to be applied in the Hungarian case,
as well as numerous theoretical and empirical challenges. They highlighted two main
issues: the seasonality of tourist flows and purchasing of real estate by foreigners.
These topics were examined from a macroscale perspective, with the use of secondary
data based on registers. Although the main emphasis was placed on the analysis of
spatial patterns of the studied phenomena, social features were also taken into account.

An important factor influencing migration is the appropriate level of infrastructure and
economic resources. As implied in the present paper, after migration, 84% of seniors
made a living from their pensions and 5% from their salaries. Over 97% of the respondents
indicated that they had moved to a new place not to work there. After migration to a
location of tourist attractiveness, 61% lived in an apartment and 34% in a house.
Migrant pensioners had adequate economic and infrastructural support. Similar research
was performed by Goéssling and Schulz (2005). On the example of Zanzibar, they pointed
out that the development of tourist infrastructure often attracted migrants over long dis-
tances, especially in developing countries, where the number of tourists has increased
rapidly in the recent years. To analyse the scale and significance of tourism-related
migration, they conducted a study in Tanzania. The results indicate that migrants
shape the characteristics of Zanzibar's tourism industry and that their presence has a sig-
nificant impact on the culture, economy, and environment of the island.

A study by Williams and Hall (2000) provides a broad view of tourism and migration
behaviour. The authors analysed the relationship between these two and identified
two general but interrelated categories: broad economic and social trajectories and
tourist factors. A number of specific forms of tourism-related migration were then con-
sidered in the context of these social and economic trajectories. The article discusses
labour migration, return migration, business migration, retirement migration, and the
migration of second homes. Finally, the need to place research on the links between
tourism and migration in a broader debate was emphasized.

Unlike in developing countries, where the study of migration is central, the literature
on temporary mobility in the developed world is unsystematic. Bell and Ward (2000),
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when analysing the reasons for this problem, tried to place tourism in the broader context
of temporary and permanent population flows. They suggested that temporary flows had
three characteristic dimensions — duration, frequency, and seasonality — which posed a
huge methodological challenge. Nevertheless, they argued that both forms of population
flow could usefully be classified under production- and consumption-related items. In this
context, they studied similarities and differences in the intensity, composition, and spatial
patterns of temporary and permanent flows, using data from the Australian census.

It is worth supplementing this discussion with the latest developments affecting the
tourism market. With the beginning of the third decade of the twenty-first century, the
travel industry has been hit hard by the SARS-CoV-2 coronavirus outbreak and is currently
experiencing one of the most severe crises in history. The hotel, catering and transport
sectors suffered the most, as they had to reduce their activities for a certain period.
UNWTO World Tourism (2021) reported that international tourist arrivals fell by an
average of 74% in 2020 compared with level from 2019. The associated reaching loss
USD 1.3 trillion in export revenues, is 11 times more than the losses caused by the
2009 global economic crisis.

According to the Polish Economic Institute (2021), the total share of tourism in the cre-
ation of national GDP in Poland in 2018 was 4%, and the tourism industry is an important
element of the labour market in Poland and maintains a total of nearly 1.4 million jobs.
The multiplier effect is 5.3, thus each PLN 1.0 generated in the tourism industry generates
an additional PLN 4.3 of added value for the entire economy.

Therefore, the epidemic crisis and the crisis in the tourism industry have an impact on
the participation of seniors in tourist travel. As already mentioned, the domain of seniors’
trips is the implementation of health goals, among others in spas. However, health resorts
that are part of the health care system in Poland were included in the epidemic protection
program, performing vaccinations or serving as places of isolation of patients (Szromek,
2021). Although with the reduction of the next wave of disease (March 2021), tourist
activity was restarted, the return to the pre-pandemic situation is estimated for 2023
(Goodgrer & Kieran, 2020). This is due not only to the limitations associated with the
fear of illness, but also the change of the current form of meetings and conferences to
meetings held remotely via the Internet. Until then, the tourist movement of seniors
may be an extremely important catalyst for the revitalization of the tourism industry.
The reason for this is especially the lack of seasonality of seniors’ trips, which can contrib-
ute to significant support for the tourism industry.

Conclusions

The aim of the article was to show the influence of tourist trips of seniors on their future
fate. The study allowed to state that the tourist movements of pensioners influenced their
definitive migrations. Almost half of the pensioners had previously visited the place where
they moved to permanently.

The study results can be presented in the form of a diagram. Seniors, with plenty of free
time, start thinking about improving their living standards and the quality of the environ-
ment in which they live. For this reason, tourist migrations take place. If seniors find a suit-
able place, they often move there permanently (Figure 2).
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Figure 2. Scheme of the process of seniors’ migration in the tourist aspect. Source: own elaboration

The information obtained may be used in marketing communication and planning of
innovative tourist products. The offer for seniors should be diversified, and in places of
tourist attractiveness, apart from hotels, there should be a possibility to purchase an
apartment. In tourist marketing activities, it should be pointed out that places of tourist
attractiveness invite seniors to live there permanently. British, German, or French
seniors do not need to be convinced of the beneficial impact of tourism on their well-
being and fitness, but Polish seniors still require encouragement. This is worth allocating
appropriate resources because the benefits of increasing the level of tourist activity of
older people are significant and can be noticed in various aspects of life, e.g. in property
development activities.

The latest events in the world related to the outbreak of the COVID-19 pandemic will
also be affected. Tourism of seniors can support the tourism industry, thanks to the fea-
tures that characterize tourist trips of seniors. It can support the tourism industry thanks to
off-season stays, and at the same time reduce the phenomenon of overtourism during the
holidays. It is also a research issue, which is the perspective of further research by the
authors.
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