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him the blessing, opportunity, and health to finish this final report. The title of my
final report is “The problems faced by waiter and waitress in delivering service
at restaurant of Aryaduta Hotel Palembang™. This report is written to fulfill the
requirement of Diploma Degree Graduation at State Polytechnic of Sriwijaya. The
researcher also would like to say thank you to my I1® advisor Dr. Welly
Ardiyansyah and 2" advisor Nian Masna Evawati, S.Pd, M.Pd because without
their guidance the researcher cannot finish this report and thanks to Aryaduta
Hotel and Convention Centre Palembang for giving a chance to observe in Food
and Beverage Service Department. Thanks to my parents that always support and
pray for me to finish this final report.

The researcher realized that this final report is still so far from being
perfect. Therefore, comment and suggestion from all sources are welcomed to
make my final report becomes perfect. The researcher hopes that this final report
can fulfill the requirement of Diploma Degree Graduation and useful for
everyone, especially students in English Department at State Polytechnic of

Sriwijaya

Palembang, 2015
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THE PROBLEMS FACED BY WAITERS AND WAITRESSES IN
DELIVERING SERVICE AT THE KITCHEN RESTAURANT OF
ARYADUTA HOTEL AND CONVENTION CENTRE PALEMBANG

ABSTRACT
(Muhammad Toyib Berlan, 2015, 41 Pages, 2 Tables)

The problems of this final report were, “what are the problems faced
waiters and waitresses in delivering service at The Kitchen Restaurant of
Aryadﬁta Hotel and Convention Centre?” The purposes of this final report were to
know what the problems are faced by the waiter and waitress in delivering service
at The Kitchen Restaurant of Aryaduta Hotel and Convention Centre Palembang.
The writer used descriptive method. The object of this final report was The
Kitchen Restaurant of Aryaduta Hotel and Convention Centre Palembang. The
writer collected the data by doing the observation and interview from the object
the analyzed, classified, made the percentage of the problems faced by waiters and
waitresses, and made conclusion. In this report, there were five of twelve
problems from the observation data really faced by them and could be big
problem during they were serving the guests. They were children walking around
in the restaurant, complaint, go away without paying the bill, and forget the time

after finish the meal, family guest or kids.
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