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Abstract 

Key challenges of e-learning and of virtual innovations cater to personal and social diverse needs 

and providing holistic and community learning experiences. Considering opportunities, e-

learning feature is helpful, support enabling the implementation of technology-based. The study 
of the feeling of community is also relevant to assess the development of populations, in particular 

individuals and groups that are in a situation of psychological and social vulnerability, including 

situations of response to a pandemic crisis (Muller, Goh, Lim & Gao 2021; Sanchez-Vidal 2007). 
In this exploratory quantitative research through a questionnaire survey SIRF Likert Scale 

(Galinha 2021) addressed to a sample of 420 individuals, the main goal is to get to know the 

educative institutions as a positive organizations. The secondary goals were considered: i) to 
characterize the participants in the sociodemographic component ii) to know the importance 

assigned to e-learning and virtual innovations, iii) to know the social representations perceived 

by participants in this context and iv) to assess the feeling of learning community. The results 

show that: i) the majority of participants are female (67%), aged between 25-49 years, married 
(65%), with a high level of education (47%).  There is a moderate positive correlation (ρ=0.62) 

and statistically significant (p-value=0) between the e-learning and virtual innovations and the 

level of education of high level of education. ii) As for the importance assigned, the data point to: 
socializing and learning.  iii) The subjects said that the crisis was difficult to overcome 

emotionally. iv) Both genres equitably expressed attachment to their institutions in terms of their 

sense of belonging to communities of learning practices. The study data are relevant from the 

perspective of Martin Seligman's positive organizations (Seligman, Steen, Park & Peterson  2005; 
Vala & Monteiro 2013; Marujo & Neto 2019; Galinha 2020), Freire (1996) and Sgoti and  Santos 

(2021).  

 

Keywords: education, community, e- learning, institutions, positive psychology  

 

Freire, P 1996, Filosofía de la liberación. 4. Ed, Nueva América., Bogotá.  
Galinha, SA 2020, Education and Development: Contributions of Community Social Psychology 

to the understanding of the School. In IS Dias; P Sequeira & M Barroso (Eds.) Sport, 

Education and Quality of Life (pp.137-158), CIEQV - Quality of Life Research Center, 

Leiria, ISBN: 978-972-8793-95-1. 
Galinha, SA 2021, Psicología Positiva en Tiempo de Crisis: Representaciones y Sentimiento de 

Pertenencia. XXIX Congreso Internacional INFAD sobre “Confianza en Tiempos de 

Crisis” NICSH - Núcleo de Investigação em Ciências Sociais e Humanas da ESEC, 
Coimbra.  

Marujo, HA & Neto, LM 2019, Psicologia Positiva. In J Jardim & JE Franco (Dir.). 

Empreendipédia. Gradiva, Lisboa (pp. 655- 658). ISBN: 978-989-616-877-3. 
 

Muller, A Goh, C; Lim, L & Gao, X 2021, COVID-19 Emergency eLearning and Beyond: 

Experiences and Perspectives of University Educators. Journals Education Sciences 

Volume 11 Issue 1, DOI:10.3390/educsci11010019. 
Sánchez-Vidal, A 2007, Manual de Psicología Comunitária: Un enfoque integrado, Ediciones 

Pirámide, Madrid. 

Seligman, M; Steen, TA Park, N & Peterson, C 2005, Positive Psychology Progress: Empirical 
validation of interventions. American Psychologist, 60 (5), 410-421. 



Sgoti, S & Santos, S 2021. The development of the social being in the current scenario is a 

challenge for the training of educators. Brazilian Journal of Development. Curitiba, v.7, 

n.5, p. 46783-46799 may. 2021. ISSN: 2525-8761. DOI:10.34117/bjdv7n5-201.  
Vala, J & Monteiro, M 2013, Psicologia Social, Fundação Calouste Gulbenkian, Lisboa. 

 


