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CHAPTER I

BACKGROUND AND PURPOSE

Definition of Empathy and Its Importance

In their daily social interactions some individuals appear to possess certain

psychological qualities which contribute greatly to their success in re-
lating to other people. One particular quality known ras empathy has been
cited by several investigators as the key to effective inter-personsl rela-
tionships (3, 13, 1L, 18, 20).

The concept of empathy, as used by these investigators, has undergone some
change through the years. According to Allport (1), the term originally
referred to the process of motor mimicry. For example, if one were to obe
serve the facial expressions of an audience witnessing a sports event or
listening to a speech he would probably see streins, smiles, grimaces and
changes like those of the actusl participant/s or entertainer/s., Based on
the above definitionj namely that empathy is motor mimicry, the audience in
this example is being highly empathic. Allport states further that actors
and mimics are often good judges of personality because people who can ace
tively imitate faclal expressions seem to be better judges of its mesning

than those who can not.

The metamorphosis that the term empathy has undergone is reflected in Kerr's
definition (15). It is the "ability to put yourself in the other person's
position, establish rapport, and aenticipate his reactions, feelings and
behaviors', Thig definition does not necessarily exclude motor mimicry

oln
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but neither does it include it as an integral part of the conceptual frame-
work. His definition does imply, however, that empathy is the result of
sensitive and acute perception of other people in an effort to capture an
underlying "feelingtone® which may be present. This sensitivity toward peo=
ple is gained by observing their speech, facial expression, posture and body
movements. It is, in fact, any process which enables an individual to suc-
cessfully understand another person. According to Schultz (23), this quality
can apparently be developed through practice: "The abillty can best be
achieved by asking yourself the gquestion, what would I do and how would I

feel in thig particular situation 7"

This ability to anticipate others reactions, feelings and behaviors is an
essential tool for succeeding in such professions as teaching, group work,
selling, public speaking, medicine, counseling and guidance, and any other
professional field or area of employment where an individual is functioning
in an influential role. We have all seen some teachers, for example, who

are technically competent, but sc unsure of their relations with others that
they attempt to "cover up®™ by being grim or pedantic or hypercritical.
Teachers of this sort usually succeed in generating feelings of btorerdom, hog-
tility, or tenseness among students. Other teachers, on the other hand, are
able to empathize with their students to the point of being able to determine
whether they understand or are confused, whether they are receptive, or
whether their nmcod callg for a change of pace and subject matter., In short,
successfi! teachers are able to "sense® whather they are mesting the needs

of thelr students and therefore adjust the program accordingly.
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Good speakers are also very sensitive to the mood of their audience, and
when they note symptoms of restlessness and boredom they change their posi-
tion or tell a story, or at least move on to another topic which would arouse
greater interest. In observing successful salesmen we note that their sales
presentations are directed to the needs of the prospective customers or
clients rather than the products or services per se. They are in effect say-
ing "if I were the customer, why would I want the commodity being sold to me
at this time ?" By being empathic they can anticipate and be ready for any

sales resistances they may encounter,

The danger that non~empathic persons face it" that of being chronically disap-
pointed in others because they are not aware of how others feel, which is
frequently at odds with what they ssy. Furthermore, a non-empathic indi-
vidual may also becoms alienated from his peer group, since he may be viewed
as being cold and disintereasted in anyone other than himself,

The purpose of this study is to attempt to validate a recently developed
test designed to measure this quality known as empathy.

Review of Related Literature

As is the case with so many personality traits, some efforts have been made
to measure this important quality known as empathy. Probably the most com
monly used approach has been to require S's to predict the responses of other
persons on a rating scale or personality test. Dymond (7) was one of the
first to attempt &.ncasure of empathlc ability by asking S's to predict the

gelf rating of other people on six traits. These were: 1) self confidence




k
2)puperior-inferior 3)selfish-unselfish L)friendly-unfriendly 5)leader-fol-

1loker 6)aense of humor,

loying these six traits the specific procedure that she used to test two
infiividuals (4 and B) for their empathy with each other was as follows:
Individual A

1. A rates himself

2. A rates B as he (A) sees him

3. A rates B as he thinks B would rate himself

L. A rates himself as he thinks B would rate him,
Individual B

l. B rates himself

2. B rates A as he (B) sees him

3. B rates A as he thinks A would rate himself

Le B rates himself as he thinks A would rate him.
athic sbility as measured by the Dymond scale is defined on the basis of
jfEeviation score. That is, the best empathigzer is the individual whose
prpdiction deviates least from the self ratings of the other persons whose
repponses are being predicted. The only test of validity was a comparison
of] empathy scores with independent judgments of a person's empathic skill
or{ the basis of TAT protocols. The correlations were satisfactory, although
ag Dymond states, "hardly evidence on which to state that this is a valid
tast of empathic ability".

Hapstdorf and Bender (12) criticized Dymond's study by pointing out that part

off the success an individual may have in predicting another person's response
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on a rating scale may be due to projection rather than empathy, In their
omn study, using the Allport-Vernon Study of Values, they obtalned two
scores: 1. an empathy score, which was the difference between the prediction

of the other's responses and the criterion ( the other's actual test res-

ponses), 2. and a projection score, which was the difference between the pre-

diction of the other's responses and the subject's cwn resvonses, The dif-

ference between the Raw Empathy Score and the Projectlion Score was termed the

"Refined Empathy Score®.

Variations of the technique originated by Dymond and perfected by the above-
mentioned investigators have also been used to study the characteristics of
empathy as well as its functional importance in human relations (6,8,9,11,17).
These references are merely clted as background information, but they have
not been significant to the development of this thesis, Furthermore, all

of these techniques are limited in their usage, since they have not been
standardized and cannot be administered to individuals as part of a screening

test battery.

A completely different approach to measuring empathic ability was first de~
veloped by Kerr in 1947 and revised in 1951 in collaboration with B.J.Speroff
(15). This was a group type paper and pencil test consisting of three sec-
tions, each measuring a person's ability to anticipate certain typical reac-
tions of defined normative populations. In experimenting with the Fmpathy
Test the authors employed nine different independent criteria. These are
described in the test manual in which the experimental results are summarized

with the following optimistic statement: "The authors are of the opinion
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that the Empathy Test should prove to be useful in test batteries for the
gelection of managerial personnel, identification of potentisl leaders, coun-
selors and therapists, graduate students and workers in psychology and sceial
sciences, and salesmen in such fields as insurance, real estate, securities,

and automobiles”,

Bell and Hall (L) found a positive correlation, significant at the 17 leyel
of confidence, between psrformance on the Fmpathy Test and leadership posi-
tion, as meamwed by peer ratings. The technique employed by these inves-
tigators, which is similar to the one being used in this thesis, was as fol-
lowst Groups met once to discuss a problem of interest to all participants.
After the discussion they were asked to rank the other individuals in the
group in terms of their leadership by indicating their preference for a leader
should the group meet again. It is interesting to note slso that these ine
vestigators found Kerr's and Dymond's tests to be uncorrslated.

Tobaleki (25) found Kerr's test to be significantly related with sales re-
corde (re ohli) and with merit ratings (r- .71) of automobile salesmen. In
addition, Van Zelst (26), in a study conducted among union leaders, found the
Empathy Test to be significantly related to leadership, popularity among

agsociates, and knowledge of leadership principles.

Several wsnccessful sttempts at validsting the Empethy Test were alsc cited
in the literature, One of these (22) employed a technique which is also
similar to that used in this study. Rose, Frankel, and Kerr set out to de-
termine the relationship of empathic ability to the tendency to be chosen in

friendship nominations among teen agers. They administered to each of two
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junior high school classes the sociometric nominations form, which listed
alphabetically all the names of the students in the class. The list was
headed: %"Check the names of five people you like best and underline the
names of five people you like least"., A soclometric popularity score was
computed by subtracting the number of unfavorable nominations squared from
the number of favorable nominations squared. These scores, which were com~
puted for each individual, were then correlated with scores on the Empathy

Test and were found not to be statistically significant.

These investigators explained their failure to find a relation between em-
pathic status and sociometric popularity by poin:ting out that "at this young
age level there is perhaps a 'lag' in the effect which empathic maturation
excercises upon sociometric status®. The authors did not feel that this une
successful attempt to validate the test was a function of either the techni-

que or the test per se.

Siegel (2L4) also found the test to be insensitive in discriminating between
"fellows® of the Division of Experimental Psychology and "fellows" of the
Division of Clinical and Abnormal Psychology of the American Psychological
Association., "Assuming that 'clinicians' are higher on empathy than the
experimentalists, the Empathy Test did not reflect this difference.”

Bell and Stolper (5) investigated the relationship between scores on the Emw
pathy Test and the ability to estimate group opinion as measured by the Sen-
sitivity to Other Persons Test and found no significant relationship. The
most recent study employing Kerr's test was conducted by Patterson (21).

He used seven different variables (the Bmpathy Test being one of them),
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presumebly tapping the concept of empathy, in a study conducted among reha-
bilitetion counselor trainees. Since the Empathy Test failed to correlate
with any of the other varlables, the author concluded that the results "raise

a serious question as to whether it is in fact a test of empathy".

As a result of further research Kerr recently developed a new test which is
designed to achleve the same purpose as the former one, namely to measure
empathic ability but, according to the author, has greater reliability and
validity, In his manual of instructions Kerr states:

"The Diplomacy Test of Empathy is the third major develop-
ment in a fourteen year empathy research program which
began in 1947 with the publication of the first objective
test of empathy. This new test attempts to achieve an
optimum balance of validity and reliability from the most
valid items and factors of the previously published em~
pathy tests.” (16)

Since the Diplomacy Test of Empathy is quite new, no studies employing this
test have been published to date. However, the author reports four valida-
tion studies in his manual, the results of which are summarized for the bene-
fit of the reader.

1. Objective mean sdlg§z increase criterion: in order to obtain a
theoretic road spectrum empathic abllity that would present
gufficlent renge to test the relationship of empathic ability to
average annual salary increase, two groups of overlapping but di-
vergent empathic abllity were combined. Omne group consisted of 32
top executives participating in the Summer, 1960 Estes Park, Colo=-
rado, Management Seminar of the University of Chicago (Median Di-
plomacy Test Score Ll). The other group consisted of LL of the 67
personnel of the Barrett-Christie Company, Chicago, a mill supply
firm (Median Diplomacy score 39). All cases in each sample of
which the salary increase information was avallable were utilized.
The correlation betwsen the Diplomacy Test scores and the average
annual salary increases on the combined total of 81 business peo~
ple is .31, This is an acceptable level of cross~validation
against this complsxly~determined criterion.




2. Promising foremen contrasted with student engineers:
theoretically, a group of foremen.sent by employers for a special
University of Chicago Industrial Relations Center management traine
ing class because of their upgrading potential should score higher
than a group of student engzineers. A group of 28 student engineers
was compared with a class of 15 svch foremen. Median score of the
former was Li2 and of the foremen was L83 the tetrachoric coefficient
of correlation is .67 in favor of the foremen.

3. Sales and management persomnel contrasted with other business
persomiel: & Hr% pﬂo% crosomvalidation of this Lype between the
Parrett~Christie Company's 26 sales persomnel and its 39 non-sales
personnel yielded a coefficient of L0 in favor of sales personnel.
Then, as data from many companies later became avallable, this study
was replicated with [iD? sales and management persornel (176 sales-
men, 80 sales managers, 117 lower management men, 29 upper manage-
ment men) and 1096 other non-sales, non-management personnel; the
resulting coefficient of .4l suggests a highly stable relationship
against this type of criterion.

L. Flection to offices of leadership: A total of 102 business people
(4,7 Tndversity of Chicago management Seminarians including 2l at
the Estes Park, Colorado, 1960 Sumper Conference, and 55 of the en-
tire 67 personnel of the Barrett-Christie Company) supplied indi-
vidual histories of experience in elective offices as follows,
"#rite In the number of times you have held sach of the following
pogitions in school or other organizations: Treasurer;  secre-
tary;__ board echattman;  committee chairmany _ fund drive chair-
mang___ homecoming chajimman.® In each instance, the number of elec-
tive positions held was summated and the 102 sumations were plotted
against the corressponding Diplomacy Test scores. The resulting
coefficient is L7, identical to the magnitude obtained against
Criterion 3 above.

"These data sirongly suggest that a ugefully valid test has been
developed." (16)

¥hy This Study is Being Conducted

The purpose of the present study was to attempt to validate this test by
determining the relationship of empathic ability, as measured by the Dipe
lomacy Tost of BEmpathy, Yo two different critoria:
1+ Empathic status of fraternity brothers who have known each other
for at least one year. That is, the relative position (as judged

by the 8's) each of the fraternity brothers ocowpies in the group
in terms of their ability to understand and feel with other people.
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2. Total number of elective positions held by each subject.

eriterion is identical to that of four noted above.

This




CHAPTER II

PROCEDURE
Subjects
A tolol of thirty Loyola University undergraduate students, who belong to the
Delta Sigma P Fratermity, served as subjecte for this study. These stu-
dents ranged in age from 19 to 21 and were chosen as S's on the basis of
their having known each other for at least one ysar, This eligibility ori-
terion was established on the assumption that individuals who have known
each other and who have had an opportunity to socialize with each other for
this length of time should also be more capable of judging sach others em-
pathic abilities in relation to the group.

Experimental Technique

An alphabetical listing of all thirty fraternity brothers was printed in ad-
vance and distributed to each subject, and the following instructions were
read:

"Suppose that you are a personnel man of a company who has just
been asked to locate a person to fill a recently created vacancy.
The position requirss an individual who is extremely sensitive
to and aware of the needs of other people. He possesses this
sengitivity because he is able to put himself in other people's
positions, establish rapport, and, therefore, be able to anti-
cipate their feelings, reactions, and behaviors. In short, the
man you are looking for really understands other peopls because
he can feal with thsm,

Let's assume that your list of applicants are those that are
printed before you. They are names of all of you who are par-
ticipating in this study. Out of the thirty names listed I
would like you to indicate the top fifteen people you would con-
sider as possible candidates for the position by placing a plus
sign next to each of their nemes. In other words which fifteen
of these names before you would be most qualified for the

-11&-




12

position requiring the kind of person I have just described to
you 7 Be sure to include yourself if you sincerely believe that
you meet the qualifications.”

To be certain that subjects understood the qualifications of the person who

was te £411 the hypothetical vacancy, the description waes repeated. After

subjects completed Lhis part of the test, they were asked to rank the names

they had chosen. These were their instructions:

B¥ow, would you please rank the names you have chosen in the or-
der of your preference, That is, the candidate whom you feel
would be most qualified, on the basis of your judgment, would

be ranlked first and so on until all fifteen candidater are ranked,

Letts asoume for the moment that the fifteen people whom you
designated as being the most likely candidates for this position
ere not available to you. Your list of spplicants now consist

of those names remaining, that is those people whom you originally
disqualified. I would like you to rank these names just as you
did before; start with one and continue until you have completed
ranking each person in the order of theilr qualifications,™

The three step approach in ranking the thirty candidates was used for the

f&llowing reasonss

l. It was felt that designating the top fifteen candidates with
a plus sign would facilitate the task of rankinge
2. It was felt that S's would find it easier and would be more

accurate in ranking fifteen people than thirty.

The mean peer rank derived for each individual was the numerical expression

of his empathic status in the group.

After the norination sheets were collected a copy of the Diplomacy Tost of

Empathic Ability was distributed to cach subject. Prior to taking the test

they were instructed to indicate in their test booklet the total mumber of
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offices they have held in schools or other organizations since high school.
These were to include such positions as chairman of a committee, president,
secretary, treasurer, etc. This measure is the other criterion employed in
this study and is identical to the "election to offices of leadership" cri-
terion used by Kerr (page 9 number L).

The directions printed on the test were then read aloud to the group. How-
ever, instead of writing their answers on an answer sheet as the directions
indicated, they were instructed to write in their test booklet. Although
they were encouraged to ask questions regarding any problems that arose
during the course of the test, none were raised, Hence, it seems logical to
assume that all S's knew what as expected of them.

Statistical Technique
Each individual's empathic status, as defined earlier, was computed by first

changing the ranks of one to fifteen which were assigned to the negative
nominees, to equivalent ranks of sixteen to thirty. A mean peer rank, which
ranged from a high of 6.7 to the lowest mean rank of 26.5, was computed for
each individual. These were in turn converted to equivalent ranks ranging

from one to thirty. These are shown in Table I

The equivalent peer ranks were then correlated with ranks assigned to scores

on the Diplomacy Test (Table II) according to the following formula:
| - (2D
NICED
In addition, this formula was used to measure the relationship between the
number of leadership positions held, which were also converted to ranks

(Table III), and performance on the Diplomacy Test.




Table 1
Mean Peer Ranks and Equivalent Ranks of Subjects

Subjects Megn» gguivalent
Ranka ear Ranks

A 14.5 13

B 1.7 1L

c 11.L 7
D 22.1 2%.5
E o7

F 16.9 18

G 18.0 21.5
H 13.5 12

I 15.9 15

J 16,6 16

K T2 2

L 12.0 . 9
M 19.7 ' 24

R 8.8 5

0 17.2 19

P 20,6 27

Q 20,1 25.5
R 23.4 29

s %g.g gé.s
T .

U 11.8 8

v 10.4 6

W 16.8 17

X 19.3 23
Y Te7 3.5
VA 12,6 10
At T.7 3.5
Bt 17.7 20
c? 12.7 11
Dt 21.9 28

#8elf ratings wers omitted from calculations so that N - 29,
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Table II
Ranks Assigned to Scores on Diplomacy Test

Scores on

Dipiomacy Test

15
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Table IXX

Rurber of Leadership Positions Held and Equivalent Ranks

Xumber of lLeadershi Equivalent
TPositions Held Rank

13.5
26,5
26.5

3
10

1
10
i

7
21

2
13.5
7
21
13.5
21
29.5
7
pal
2945
26,5
3
21
26.5
pal
5
13.5
3
16.5
165
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CHAPTER I1I

RESULTS AND DISCUSSION
The scores on the Diplomacy Test ranged from a high of 51 to a low of 3L
with the mean being L3.L. Comparing this mean with the norms provided by
Kerr in his manual we find that it falls in the 67th percentile among general
business people (N - 891), 55th percentile among lower management personnel
(N - 117), 52nd among salesmen (¥ = 176), L2nd among sales managers (N - 80)
and 39th percentile among upper manasgement who are earning more than $10,000

per annum (N - 29),

The rank coefficient between the Diplomacy Test:of Empathic Ability and
equivalent peer ranks was -~.11, indicating a very slight negative relatione-
ship, However, cince this value is not statistically significant, we cannot,
on the basgis of this criterion, make any Judgments regarding the predictive
value of the test.

The objective criterion against which the Diplomacy Test was measured, namely
the number of leadership positions held, also proved unsuccessful in ylelding
a significant correlation. A rank correlation coefficient of .13 was found
between the number of leadership positions held (converted to equivalent
ranks) and scores on the test.

Anticipating a possible criticism that both peer ranks and number of leader-
ship positiong held were measures of popularity, hence not truly legitimate
criteria for validation of a test of empathic ability, the criteria were
correlated, A rank correlation coefficlent of ,02 suggests that the peer

rankings were quite independent of the number of leadership positions held
-17=
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since high school. This finding strongly suggests that subjects did not
wittingly rank their peers in terms of their relstive popularity but rather
in terms of their ability to fulfill the requirements of the hypothetical
poglition described earlier. Whether subjects are, in fact, capable of making

these Jjudgments ias another question vhich will be discussed later,

As an outgrowth of this study another approach in attempting to validate
the Diplomacy Test of Empathic Ability was concesived. Since sn empathic
person is also a good Judge of character he should be more accurate than a
non-empathic person in judging his peers! ability to meet the -~valifications
for the hypothetical position. Hence, if Kerr's test is a valid measure

of cmpathic ability, high scorers should exhibit greater accuracy in their
rankcings than low scorers. That is, the rank correlations betiween peor
raniings and test scores should be higher for high scorers of the Niplomacy

Test than the low scorers, if the test is in fzet a valid measure of empathy,.

To test this hypothesis rank correlations were computed for eight high and
seven low scorers. The results are shown in Table IV, This hypothesis is

not supported bty the data.

It is interesting to note that the correlations between test scores and peer
rankings by the seven low scorers were all negative; three of the negative
correlations were significant at the .01 lavel of confidencs. At the same
time, however, the rank correlations among high scorers were not consistent,
In fact two of the eight subjects'! rankings correlated negatively, at the
«05 level of confidence, to actugl test scores. These findings are not

congistent and, to be sure, somewhat equiviecal for them to have any meaning.




Table IV

Correlations Between Test Performance and Peer
Ranks as Assigned by Low and Eigh Test Scorers.

(Test)
Eigh Scorers and (Rank)

{Tast)
Low Scorers and (Rank)

u (30)

s (28.5)
X (28.5)
D {27)

E %25)
At(25)
Y (25)

# 8ignificant at .05 level of confidence

## Significant at .01 level of confidence

Rno

"'012
16
.28
35
05
07

"038*

Hho

- o Sl
-y 3D
"006
oy DTS
"00,.1
"'123

- liBiit

19
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One obvlous fact revealed by this data is that high scorers on the Diplomacy
Test are not more accurate than low scorers in rmniddng their peers in terms

of their empathic status ns measured by the Dipleomacy Test.

Discussion of Resultis

The disparity between the results of the present study and the validation
tests employed by Xerr raises two questions. 1) Is this test really a
useful instrument for measuring erpathic ability ? 2) Tere the criteria

enployed In this study valid in terms of what we were attempting ‘o measure ?

Before castigating the Diplomacy Test perhaps it would by more fruitful to
first examine the possible shortcomings of the criteria. The first criterion,
namely peer rankings, relied on tre ability of the subjeets to judge others.
This ability Is not necessarlly develoned among all people, as 15 suggested
by this study. Ir fact this trait not only depends on many factors but is
possessed by people in different degrees. Hence, to assume that the thirty
subjects partlicipating in this stuwily would be able %o rank their peers in
terns of their rel-tive ability to meet specific qualifications for a job

i not fully Juetified. IF 1t 1s true that the subjects did not possess

this ability it wovld at least in part explein the results obtained.

The reason for the lack of correlational significance betweer number of
leadership positions held as defined in this stwiy and scores on the Dipnlo-
macy Tesgt is somewhst more difficult to explain, since, this coriterion is
identical to the one employed by Kerr. Nevertheless, one can perhaps accuse
the subjects of not reporting the truth. However, sinee this eriticism

could alse be directed to Xerr's subjects, it cannct be considered as truly
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valid. If there is some other objection to this criterion it is not apparent
to the writer. It seems quite clear, therefore, that if this objective cri-
terion is acceptable the Diplomacy Test cannot be considered a valid measure

of empathic abllity.

When the peer ranks of each subject, as assigned by both high and low scorers
on the Diplomacy Test, were correlated with the subjects' ranks on the basis
of their test performance, we again find some inconsistencies and have to
necessarily raise the question of validity. It would seem that if the
Diplomacy Test is valid, high scorers should certainly be more accurate in
their ranking ability than low scorers. The :msﬂts, of course, did not
support this hypothesis.

In view of the fact that the ability of low scorers to judge their peers

was negatively correlated to their (peers) test results in all the the seven
cases cited, it seems quite possible the Diplomacy Test may be a sensitive
instrument in selecting non-empathic persons. However, since the evidence
is too weak to be tenable, further information than is presented in this

study 18 needed to make a stronger case,




CHAPTER IV

SUMMARY AND CONCLUSIONS
Summary.
This study was an attempt to validate Kerr's most recent instrument designed
to measure empathic ability., The Diplomacy Test of Empathic Ability,
according to the author, is a valid measure of an individualt!s "ability to
put himself in the other person's position, establish rapport, and anticipate
his reactions, feelings and behavior". He states in his manual that this
test has been validated against four different criteria: objective mean
salary increase, promising foremen contrasted with student engineers, sales
and management personnel contrasted with other business personnel, and elec-
tion to offices of leadership. On the basis of these validation studies the
author claims to have developed a test which "implies an individual's pro-
fundity of understanding of other's feelings and tastes - and it suggests his

potential for interacting diplomatically and tactfully with others".

In the present study a total of thirty male members of a fraternity, who have

known each other for at least one year, were used as subjects. The subjects

were asked to rate their peers, who were listed on a rating form, in terms

of their relative ability to fill a hypothetical position requiring a person

who is highly empathie. Specifically, the qualifications were as follows:

"an individual who is extremely sensitive to and aware of the needs of other

people, He possesses this sensitivity because he ig able to put himself

in other people's positions, establish rapport and, therefore, be able to

anticipate their feelings, reactions, and behaviors. In short, the individual
Q2
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who 1s to fill this position really understands other people because he can
feel with them."

The mean peer ranks, which were computed for each subject, were then corre-
lated with their ranks on the basis of thelr test performance. In eddition,
the test ranks were also correlated with the number of leadership positions
the subjects held since high school.

Since neither of the correlations was significant, it was felt that it might
be worthwhile to compare the peer rankings of those individuals who scored
high on the Diplomscy Test with the rankiggs of the low scorers. In parti-
cular, the peer rankings of these two groups were compared with the actual
scores attained by the thirty subjects. The Justification for this comparison
was that if the test is a valld measure of empathic ability high scorers
should be more accurate in estimating the subjects! qualifications for the

hypothetical position than low scorers,

The results of this investigation also failled to Justify the statement made
by Kerr that the Diplomacy Test is a valid measure of empathic ability.

Conclusions snd Suggestions for Further Research

Thig attempt to validate the Diplomacy Test was unsuccessful. On the basgis
of this study 1t seems logical to conclude that if Kerr's test, is in fact,

a discriminating measure of empathic ability, the criteria snd techniques
employed in this study failed to fonfirm its validity. Perhaps a more logical
conclusion, rather than castigating either the test or this study, is that

further research is indicated.
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Specifically, it is suggested that additional comparisons of test performance
be made between "successful" industrial leaders and "non-successful® indus-
trial workers. Furthermore, similar comparisons between other professional
workers e.g. teachers, psychologists, social workers, etc., and students
training for these professions should provide more concrete evidence for

accepting or rejecting XKerr's Diplomacy Test of Bmpathic Ability,

In addition, it is suggested that a validation study he conducted 4n which
gtudents! rating of teachers in high schools are corpared with teachers!
scores on the Diplomacy Test. If this study were designed to yleld ratings
on most of tha factors relating to empathy, tighter control would be exercised
so that the researcher would be able to identify specific factors sipnificante
ly relating to the concept of empathy. For example, one statement in the
rating form might be; "teacher really understands my problems and tries to
help me", another one might be "teacher is wetl liked by students." State-
ments like these, which could be categorized, would result in a more complete
validation study of the Diplomacy Test than the one reported in this thesis,
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Instructions:
arrows meet,

DIPLOMACY TEST
of Empathic Ability

by Willard A. Kerr
Industrial Relations Center
University of Chicago

Copyright 1960
PSYCHOMETRIC AFFILIATES

1. Most and Least annoying to persons
aged 25 - 39:

2. Most and Least copies printed per
issue:

3. Most and Least important in a job
to the average man:

4, Most and Least employees think is
the best way of getting ahead where
they work:

5. Most and Least old employees
worried sometime in their lives
about:

6, Most and Least men worried earliest

in their careers about:

7. Most and Least important in jobs
in the opinions of married men:

Directions:

Place this test over all except the extreme right column of the Answer Sheet.
Now, in each group of 3 possible answers, "X-out” one M ( most ) and one L (least).

COLUMN ONE Arrow -
this is a test of not what you think and
feel but of your knowledge of what OTHERS think and
feel. In other words, it measures your ability to
put yourself in the OTHER PERSON'S POSITION and
think and feel as he does. Skip no item but answer
as directed. Write only on the Answer Sheet. Please
note that each of the first 22 items requires TWO
answers, a ""Most" answer and a '""Least" answer.,

Have

a. A person bragging about himself--------------
b. A salesman trying to force me to buy something-

c. Hearing sarcasm-------—-———cmoommeem

d. Popular Mechanicg-----------
e. McCallg-=——mmmmmee e

f. Forbes----———ccmmemme

g. Job security-—-----——-=—=====~-
h. "BOSS!"~=emmemmmmm e

i. Fellow employees~-----~--=--~

j. Staying long with the company---------—-—--——-
k. Being a good politician--------------—--—-cru-

1. Showing energy and willingness to work--------

m, Appearance-----------—-——-—-
n. Alcholism----—=—=~-——ccmuu

0. Work associates--------—————-

A, Job security-------—--c—ee______
B. Lack of confidence in meeting people--

0, Alcoholism------——c-—mmmmm

. Supervisor-----~-————ccee--

E, Type of works-------=—-—em——u-

F.. Advancement--+--------—-—-- e-




DIPLOMACY TEST

10,

11,

12.

13.

14,

15,

16.

Most and Least people worry
seriously about:

Most and Least women are interested
in that which is:

Most and least people move to another
City to:

Most and Least used in talk:

Most and Least people think it cheerful,
jovial, joyful:

Most and Least people who have and
who have not been fired agree to be a
JUST CAUSE:

Most and Least old people worried sometime

in their lives about:

Most and Least employees say they are
NOW satisfied in the:r PRESENT JOB
with:

Most and Least employees feel pay to be
very important in their jobs when they
are aged:

. Most and Least men worried earliest in

their careers about:

3. Most an Least copies printed per issue:

COLUMN TWO

G. Neighbors----------—---
H. Sex morality-----------

I. Money-—-—=----=———==-mo

J. Expensive-~-----mcmom-
K. Social--——-=----———=c-

L. Governmental---------

U. Yellow-----=-—---

V. Being absent from work too much-----------

W. Refusing to do the work assigned--------—----

X. Purposively damaging materials or
equipment-——= === s e

a. Neighbors------------------

b. Envying otherg--------------
c. Religious convictions--------

e. Freedom to complain or suggest-------------

f. Effect.of company on personal happiness------

g. 25 - 29— ——mcmom-
h. 30 - 34---——-—-~--
i. 36 - 39---~----—--

j. Marital difficulties---——————-—~-
k., Economic matters-—---~-——-—-——-—

1. Health--———co e

m. Coronet--——-—cee o ______
n, Modern Romances--—--———=—=—-

0. Business Week------——ccc e

Ahicaga 90, Jllineis
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Affiliates

Pspchometric

DIPLOMACY TEST

19.

20.

21.

22,

23.

24,

25,

26.

27.

28.

Most and Least women regard as most
important in jobs:

Most and Least highly intelligent people
per occupation:

Most and Least annoying to persons
aged over 40:

Asked what they think most important in
jobs, workers say:

Boys and girls are most likely to have
front teeth missing when they are aged:

Children and parents have most disagreements

about food when the children are aged:

People who have been "fired" and those who

Most and Least copies printed per issue:

H |
1 H

COLUMN THREE

q. Factory Management & Maintenance----------

r. Ladies Home Journal--—ce—c—emem—mme—moe o

t. Fellow employeeg--—---~--—--========--
u. Comfortable working conditions--------
v. Policemen--—-—-===--——~—~=——==
w. Railroad section hands--------~
X. Musiciang------—==—=====—-mmn
v.A person with a gushing manner----=-----------
z. A person not noticing what I say----------------

1§ Coaxing me to do something I don't want to do----

Instructions: each of the remaining questions require only ONE answer,

Working conditiong-----——-=-===—==—=

Advancement opportunity----------—~-

T o w >
g
]

Congenial co-workerg------—=-———~-—--

E,. 3 -5 -
F.7-9 v
G, 11 - 13 =-mmememmee o
H 0-3---cmeee
I, 4 - T
J. 8~ 1l
K 12-15 -————o—=--=

L. Stealing things ——=-~=-=--——mcoemmemm

have not been "fired" from their jobs disagree

most on which reason being a justification for

M. Being drunk on the job-~--—cmevemme—o

discharge:
N. Refusing to do work assigned---~-----
Men aged 35 are most likely to worry about: O. Work assoCiates——-—-—-eeommcme-
P. Work efficiency~-=-—=m—mmmmemmweo
Q. Health-—-——=r———=— oo
R. Morality of self-—=—---cee
What is the typical reaction to canned orange S. Too thin oF WAtery---—--—cce———
juice:

T. Tastes like fresh orange

V. Not like fresh juice, but still
pretty good----—-m—ceme____




DIPLOMACY TEST -4- COLUMN FOUR
29. Most degrees are granted to women in: a. Biology---——--mcommmeo__.
b. Architecture---———————-__
¢. Music-—=cmmammocee
d. English--——--cceeeeoe__
30. Which do workers think is the poorest e. Being very loyal to the company------—-—~-

rea$on for promotion?
f. Having a good family reputation--------—_-

g. Studying for self-improvement——--—--——_—__
31. Legislators introduce more bills to h. Very good--———aco_____
curb Communists when times are:
. Average---~————________
j. Below average---—————____
k. Very hard--~-———_____
32. The most numerous groups of foreign- 1. Germans 2nd Poles—e oo —_
born Americans:
m. French and Poles---———o—-___
n. Poles and Italiang--—————e————_
0. Germans and Italiang---—-———-—
33. Fewest female college graduates obtain P. Biology--m e
their degrees in:
g. Chemistry----—-—c__.__
r. Pharmacy----=-—-o-co_._
8. Sociology--===meeooom___
34. Which is thought by workers to be the t. Being a £00d talKer--- o - oo __
BEST reason for promotion?

u. Being a hard worker-———— e oo e ____

v. Wide experience in various kinds of work---

35. What per cent of workers think "not W. T2%~mm e
being able to do the work" is a good
reason for discharge ? X, 82% e __
Ve 92% e
38. The most productive scientists see A, Acquisitive--——-ccomme .

themselves as:
B. Coaventional-—--—-——oo___

37. How many farm families in 10

E 9o
owned their farms in 1950 9
! F. T
Now, return BOTH papers to the
Test Administrator, G. B
Thank you! H 8-




APPROVAL SHEET

The thesis submitted by Jack H. Grossman has been read
and approved by three members of the Department of Psychology.

The final copies have been examined by the director of the
thesis and the signature which appears below verifies the fact
that any necessary changes have been incorporated, and that
the thesis is now given final approval with reference to content,
form, and mechanical accuracy.

The thesis is therefore acceptad in partial fulfillment of the

requirements for the Degree of Master of Arts.

kS

. PR / [ S
ST Sl oy de e L £l i 4L TR AR

e K .

Date / Signaturé of Adviser




	Loyola University Chicago
	Loyola eCommons
	1962

	The Diplomacy Test of Empathy: A Validation Study
	Jack H. Grossman
	Recommended Citation


	img001
	img002
	img003
	img004
	img005
	img006
	img007
	img008
	img009
	img010
	img011
	img012
	img013
	img014
	img015
	img016
	img017
	img018
	img019
	img020
	img021
	img022
	img023
	img024
	img025
	img026
	img027
	img028
	img030
	img031
	img032
	img033
	img035
	img038
	img040

