
Web Literacy
A framework for entry-level web literacy and 21st century skills 

for knowing how to read, write and participate online.
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Reading on the web is a critical skill for 
engaging content online. They can be viewed 
as “exploring,” or “navigating the web.”

Writing on the web enables one to build and 
create content to make meaning. 

Participating on the open web includes 
connecting with the communities that share, 
build, and sustain meaningful content online. 

Being audience and culturally aware, resolving 
conflict appropriately, using technology tools 
e�ectively, and taking responsibility for personal 
and group productivity.

Generating, connecting, synthesizing, transforming, 
and refining ideas.

Understanding and presenting verbal and 
nonverbal messages e�ectively.

Using research, analysis, rapid prototyping, and 
feedback to formulate a problem and develop, 
test, and refine the solution/plan.
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