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Satisfaction of the nursing care for dying patients

and their families in a palliative care unit
— a questionnaire survey —

Yuka SHIMIZU"”, Mari MATSUMOTO", Junya OKADA", Noriko, MAEDAY
Hideko URATA", Takayosi TASHIRO"

1. Department of Nursing, The school of allied medical sciences Nagasaki University

Abstract The purpose of this study is to investigate how nursing care for cancer patients in the
terminal stage of life. The subjects were bereaved families of the patients who admitted to a
hospital-based palliative care unit in Nagasaki. Data were obtained from a questionnaire sent by
mail.

As a result, the care of informing the diagnosis to the patients was low (29%). There were no
significant differences between the satisfaction of the informed and the not-informed.

The major reason for the choice of the palliative care was relief from pain, and 71% of the
families were satisfied with pain management and nursing care, and hospitality of the palliative
care unit. Concluding that their choice was the best. Sixty-three percent of the families answered
that the care to the family was sufficient ,and were satisfied with the care and conveniences for
patients.

On the otherhand, some of the families were not satisfied because of uncomfortable relationship
with the medical staff, the insufficient nursing care at night, and the poor conveniences for fami-
lies.

Bull. Sch. Allied Med. Sci., Nagasaki Univ. 13: 53-568, 1999




