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Consideration of the Outcome According
to the Evaluation Items Used for Welfare Facilities

— From a Previous Study Review Using the Donabedian Model —
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Outcome (%AR)) OPAAZFCTHE L. [FIHFHET Y ML IZOWT [ FBINEHE] & %
BIREHIG ] DOBLE DS 5 L7,

FERL BATHIFRE LTI B N7z 2350300 ) B 16 LITB VT T 7 M 7 AFHiliE H 2588 &
W TRHET 7 M L] BETOMLTRESN TV, LrL, TRHDT 7 b A5HIIE
RO ANFIHE OO BN A EOMR L WE S L5l TId %A o 72

AL REE I E, FIHEO wellbeing DFIRMEZE T 25T 7 b A LFHEALETH 505 DX
I BBBIZE BT M AFHERIRIE E R S T n e v, S5, SARORIR E LB & %
BUIEHE M A SWET 2 7 7 b A FHEFEIC OV THRE L T S BEHEATRIZ S N7z,
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Abstract

This study conducted a review of a previous study with the aim of clarifying the structure of the
items used in the evaluation of welfare facilities in Japan and what kind of outcome evaluation
was performed. We classified the evaluation items used in previous studies through the
framework of the Donabedian model (structure, process, and outcome). We also analyzed “user
outcomes” from the perspectives of “subjective evaluation” and “objective evaluation.”

As a result, outcomes were set in 16 of the 23 papers extracted as previous studies.

Also “user outcomes” were set in all treatises. However, these outcomes were not directly related
to the user effect on support interventions.

Welfare facilities need to be evaluated, to measure the well-being of the users. However, outcome
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evaluation studies have not yet been conducted from this perspective. It was suggested that in
the future an outcome evaluation index that measures the support effect from both subjective

and objective evaluations should be considered.

Key words: welfare facility, Donabedian, outcome evaluation, evaluation items, well-being
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