Sy pole o iSls

ol Ployo Sbloge Oloss g

STy olhbow 39 T b b po Jolse g eloial Colos Cardy (ow)
VPeo Jlw 40 oy Sy pole olidls 4 dimsly Sloyo (oiojg0l

ey
Solo (Kt o low! olis ol

Loy ol
s blo bwo yi5°0

VFoo 431



. O e ¥ o e

.o

&byl 3 e“a Al 590

/o*
u‘-‘-u“-‘-'b -—-~—64-a/-'— -m.»-—-*bcd-"ﬁu‘ﬁ—/l ks panl. U A 4 Sl J g2 4t

7 fo
/0"’/("‘ /J / - K— ..b-‘ L s ghantl

U‘.MJlJ"‘"H“"UJlb“—.‘fI"‘JL‘dJ""' %'.fifw c-u“—":;/b’ J’)—-‘\S""‘“‘L‘J“
-

03,8 5 Sy 43S el
(Sames? 1) 0 yad uﬁ‘y"'p“,f“ e
T 4 S,
3. Lt Local, (ot
- —_— sp (hated

& T T u\f\g . ﬂé&!,:—;’%:d;_ e
e = 3 g
' P> _,/) 4&”’ i ~(};H_~ C’L‘ /.A; Shab ol g
- R . T e
L ' =
(b a3

b g oot NILA 05y N crbatiny ol ot ol
i 3ypn AL 0as ghied SV 5 SV 4l Sl it ] o5 le S g AWl LM e 88 B,

-




r &

N SSTRETIN PRUYEIS T

ST Sl g iy Auas g Sy pple SE
ol jgal - Sy easdly

b bl g ol o e

St S bl bt yasl J25 e 4l (LY

Gty gl o 2ieal 10 ey 33 GTU S 0 Jalys g Slial Suler ey g Dl S
Weo Jlu o plo s G525 pele otEiils

oy S S a0 il o S

390 VUA® apmi oSila b g plio 5,00 Cuion o ime sLasl g bacial) Aol jpiamly VE= 010 ANV g6 0

S5 )P b

s Ly Staud

[b,at‘| .J._Ub l'—_l ;’Q




)8 cus

s seals g by (60,8 CuxMo g o Slas dge o slom! Colem Sge il 4 ax g b tdoade
u‘)L.w).s d..!.oL‘> 3o Q")")"}A J.a‘}(:gu‘)l...wf ,E.wy ol g,&l.s)a ‘SCLQ-&?‘ wLo& Q‘)""’ ‘_,’.:Lwla.w‘ ‘51.!....;
el o oL Ve Lo o plo,S Sy pole olSils ay il loys 5sel 5510 ks o o]

Ol g S8 VP 69y p (Julow — chiog g9 5l (orbaie cw)p SO pol> anlllas @b gly2l g
dolidow 3 eols Lg)ﬂo)f &lp sl s obeyS é.w).’ r°51-° oKisls (!_.315 sl slas e o Jels
5 S5 500 Sleogas ol ped 4 g liwp Jid i asliinn p 3 McCain Marklin el coles
oaLs 3l esliiul b Yo asens SPSS Il 65 Lawgs oudh (5,51 gz ledlbl .o ooliial ol iy ik

85 I8 ot 5 0325 9550 gms e (Siaen s ANOVA § T-BSE (glo (5051 irogs Lol sl

Colem 517128 g awgte Coles TAFA (oS Colos mhaw j gy p 8590 olyliwp 705 Lo i la azdly
A IVA R PRI ORI FRINEEIVAAL I, SPRE S PO /eT SRR SV O I\ OWSTRVA & WASIRERY VI RSP 1y
S (FAFY 0,05 (puSlo) YL Dot gwhans b ol 50 (celota] colas o pe ainils obj i
ool g eloixl Colas a5l g loline gles (p-value=+ .- YY) sg (FEVYE 0,05 55le) oy ple
S 25 g sl Coles i Cagy Jlndl e 5 pladiiul g5 (Jal Cundy iz o
Syo s Camd A XYY o) bl 5o i A5 oy i sanlin Serg (s lolie alal, kv
S ydas (YOYY) 0ymme 4 S (M YY) ol ol liwyy o g (P-Value=+.+1%) og yii (VFAY)

Ddgs a2 g e Jelse JLdl Jowe g plastisl g¢5 «Dloass mhaw « e (P-Value=-+ .+ YY)

Colas 5l drwgie mhaw 3l Hle,S S pole olSiily glo yliw los jo Jelis ol b 5 ooies 15 p8 Azt
2 ezt w36y (e ol dalllae gla w8l 4 axgi b aiiis Jloyesp Jid 15 g eleix]
L oMslae alil (Jabio g (5 Ol )0 jiier od 15 Guizen 5 00l S (sleixl Colex (s,

ey 50 B 4 (65950 Ol (Jad (15 elS g eal Sy slatzl mhans 5]y e

OboyS — Jlwy — it i — elazal coles gl o515



Olye
Slas! g doddlo 1 Jgl Juad

Ales lo 5 danie V=)

ob Lol Glaal Y-

........ ook 65,8 Glaal ¥

Oiogh SVl b Slos s 0-)

G0 (o) 2 1P Jad

AR

'Y

y Slalllas 2 5900 V=Y

Gl sl (Jig) g Olgo tpgu Juad

Gebis Syl oy, V-V

b aidly :p ke Jasd

....... ‘sn.uay @L..: \-¥

YA

Al

\td

Yy

YA

............. Cow V-0

(5);4.7.93.‘;;\'—0

............. o Codgame g Slolgiig Y-0




V¥

ol s 3

VY

V¥

V¥

AN

V0

\F

\#

\#

\Y

YA

o D50 S Wiged (s Jlore Slymil g (5 Sile F-Y) Jgar

2 e 1 oy 50 S Wiged Syl mses T oo

- Bl Cendy ez oy )90 Sl Aiged SIS mses F-T Sy
------- i e S R SRR BT SR ST e S PRE S
------ plsinl 95 s p (o2 3550 Sl Aised Slsl8 @5 F-0 Jgor

-------- JEdl oo co (o2 3590 Slo Wiged Slol8 598 :F-F Jour
............. eeletnl Coles 500 jlaxe Gyl g uSiloo £V Jga

wndalllas 850 ]yl (Gg 5l ol Cdl e cloial Colos maw soi asd F-A Jgu
........ i 5 0 yed jlare Bl il 5 eSilie F-0 Jgaz

...... alllne 3,50 ) ey i 5 pebas (g0 dias F) ¢ Jgas
............ iy iz 5 elaiz] Coles Ll )l 1Y) Jpu

YA

YA

Ohlewy Job consg 5 (sloiz! Colas bLs)1:F-VY Jgus

........ U‘)L"‘""‘)) u)L\M @w 9 GCLQ.».D" wLo.D- Jal...:)‘ -y J3J.>

'4

14

...... U‘)L"‘""‘)) ﬁlml 65.: 9 GCLQ.».D" wLo.D- Jal...:)‘ - fF J3J.>

'4

ol JUsl e 5 selazzl colos LS| F-10 Jga

Oyl oz g a5 bl F-18 Jeax

...... U‘)L‘““J" J.bl; mﬁj ‘51:.»4 U’““" .]aLu)‘ VY J9J>

AR

Oyl . Mlwamd o 5 (ol (25 bLS,1FVA Jou

------- Moy J5 Jonn 5 i 25 L) KT+ Sy




1.

sl g b

Iriarte-Roteta A, Lopez-Dicastillo O, Mujika A, Ruiz-Zaldibar C, Hernantes N, Bermejo-

Martins E, et al. Nurses’ role in health promotion and prevention: A critical interpretive
synthesis. J Clin Nurs. 2020;29(21-22):3937-49.

2.

10.

11.

12.

13.

14.

15.

16.

Kunie K, Kawakami N, Shimazu A, Yonekura Y, Miyamoto Y. The relationship between
work engagement and psychological distress of hospital nurses and the perceived
communication behaviors of their nurse managers: A cross-sectional survey. Int J Nurs
Stud. 2017;71:115-24.

Nie Z, Jin Y, He L, Chen Y, Ren X, Yu J, et al. Correlation of burnout with social support
in hospital nurses. Int J Clin Exp Med. 2015;8(10):19144.

AbuAIRub RF. Job stress, job performance, and social support among hospital nurses. J
Nurs Scholarsh. 2004;36(1):73-8.

Giilagt1 F. The effect of perceived social support on subjective well-being. Procedia-Social
Behav Sci. 2010;2(2):3844-9.

Lawrence SA, Gardner J, Callan VJ. The support appraisal for work stressors inventory:
Construction and initial validation. J Vocat Behav. 2007;70(1):172—-204.

Shojaei F, Puryaghoob M, Babahaji M, Rezaei SG, Jafari S. The relationship between
quality of life and social support among nurses: A cross-sectional study. Ind Psychiatry J.
2019;28(2):242.

Dehle C, Landers JE. You can’t always get what you want, but can you get what you
need? Personality traits and social support in marriage. J Soc Clin Psychol.
2005;24(7):1051-76.

Karasek R. Healthy work. Stress Product Reconstr Work life. 1990;

Eisenberger R, Stinglhamber F, Vandenberghe C, Sucharski IL, Rhoades L. Perceived
supervisor support: contributions to perceived organizational support and employee
retention. J Appl Psychol. 2002;87(3):565.

Othman N, Nasurdin AM. Social support and work engagement: a study of Malaysian
nurses. J Nurs Manag. 2013;21(8):1083-90.

Ariani DW. Relationship with supervisor and co-workers, psychological condition and
employee engagement in the workplace. J Bus Manag. 2015;4(3):34-47.

Hobfoll SE, Shirom A, Golembiewski R. Conservation of resources theory. Handb Organ
Behav. 2000;57-81.

Schwarzer R, Knoll N. Functional roles of social support within the stress and coping
process: A theoretical and empirical overview. Int J Psychol. 2007;42(4):243-52.

Yousaf S, Rasheed MI, Hameed Z, Lugman A. Occupational stress and its outcomes: the
role of work-social support in the hospitality industry. Pers Rev. 2019;

Shah MK, Gandrakota N, Cimiotti JP, Ghose N, Moore M, Ali MK. Prevalence of and



17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

factors associated with nurse burnout in the US. JAMA Netw open. 2021;4(2):e2036469—
€2036469.

Feng D, Su S, Wang L, Liu F. The protective role of self-esteem, perceived social support
and job satisfaction against psychological distress among Chinese nurses. J Nurs Manag.
2018;26(4):366-72.

Rezaee N, Ghajeh M. Social Support among Nurses at Iran University of Medical
Sciences. Hayat. 2008;14.

Hayhurst A, Saylor C, Stuenkel D. Work environmental factors and retention of nurses. J
Nurs Care Qual. 2005;20(3):283-8.

Hu SH, Yu Y, Chang W, Lin Y. Social support and factors associated with self-efficacy
among acute-care nurse practitioners. J Clin Nurs. 2018;27(3-4):876-82.

Albar Marin M, Garcia-Ramirez M. Social support and emotional exhaustion among
hospital nursing staff. Eur J psychiatry. 2005;19(2):96-106.

Ebrahimi A, Bolhari J, Zolfaghari F. Stress coping strategies and social support in
depressive veterans with spinal cord injury. Iran J psychiatry Clin Psychol. 2002;8(2):40—
8.

McPhee M, Scott J. The role of social support networks for rural hospital nurses. J Adv
Nurs. 2002;32:264-71.

Gholi Roshan S, Jafari S, Asgari MR, Kheirkhah F. Role of perceived social support and
job satisfaction on psychological distress of clinical nurses. Koomesh [Internet]. 2020 Sep
1;22(4):633-43. Available from: http://koomeshjournal.semums.ac.ir/article-1-5915-
fa.ntml. Accessed 28 November 2021.

kazemi rezaei ali, Mohammadi M, Tajikesmaili A, Pishgahi B. The Role of Cognitive
Emotion Regulation Strategies and Perceived Social Support in Predicting the Social
Adjustment of Nursing Students. ijpn [Internet]. 2020 Jun 1;8(2):76-85. Available from:
http://ijpn.ir/article-1-1534-fa.html. Accessed 28 November 2021.

Mohebbi H, Khaksary SR, babaei meybodi H, Eslami S. The effect of managers’
communicational behaviors on nurses’ work engagement and psychological distress
considering the mediating role of social support. IJNV [Internet]. 2020 Apr 1;9(1):23-35.
Available from: http://ijnv.ir/article-1-641-fa.html. Accessed 29 November 2021.

Jafari S, Sadeghi R, Moghadam M-HB, Shojaei F, Ebrahimpoor M. Cogitation on
Occupational Stress and Social Support among Hospital Nurses: a Case Study of Zanjan
Province, Iran. Ambient Sci. 2016;3:6.

Ariapooran S. Compassion fatigue and burnout in Iranian nurses: The role of perceived
social support. Iran J Nurs Midwifery Res. 2014;19(3):279.

Mohammadi-Fakhar F, Rafii F, Heshmat R, Haghani H. Relationship between Supervisor
Social Support and Burnout in Nurses. IJN [Internet]. 2012 Dec 1;25(79):63-71.
Available from: http://ijn.iums.ac.ir/article-1-1452-fa.html. Accessed 28 November 2021.

Rambod M, Ghodshin F, Beheshtipour N, Raieyatpishe AA, Mohebi Noubandegani Z,
Mohammadi-Nezhad A. The Relationship between Perceived Social Support and Quality



31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

of Sleep in Nursing Students. Iran J Nurs. 2013;25(79).

Rezaee N, Behbahany N, Yarandy A, Hosseine F. Correlation between occupational stress
and social support among nurses. Iran J Nurs. 2006;19(46):71-8.

Karaca A, Yildirim N, Cangur S, Acikgoz F, Akkus D. Relationship between mental
health of nursing students and coping, self-esteem and social support. Nurse Educ Today.
2019;76:44-50.

Wang L, Tao H, Bowers BJ, Brown R, Zhang Y. Influence of social support and self-
efficacy on resilience of early career registered nurses. West J Nurs Res. 2018;40(5):648—
64.

Yildirnm N, Karaca A, Cangur S, Acikgoz F, Akkus D. The relationship between
educational stress, stress coping, self-esteem, social support, and health status among
nursing students in Turkey: A structural equation modeling approach. Nurse Educ Today.
2017;48:33-9.

Dehghankar L, Rahimi S, Samiei Siboni F, Mohamadkhani Ghiasvand A, Norouzi
Parashkouh N, Jahani Hashemi4 H. Determinants of job stress for married nurses working
in clinical-educational hospitals in Qazvin. JID [Internet]. 2017 Oct 1;21(4):56-64.
Available from: http://journal.qums.ac.ir/article-1-2330-en.html. Accessed 27 November
2021.

Rafat M, Omid K, Tahere S, Hamed A. Job stress and its related factors in nurses of
Qazvin University of Medical Sciences. J Med Educ Dev. 2015;7(1):55-63.

Hazavehei SMM, Kharghani Moghadam SM, Bagheri Kholenjani F, Ebrahimi H. The
influence of educational interventions to reduce occupational stress: A systematic review.
Heal Saf Work. 2017;7(4):363-74.

Abualrub RF. Work and non-work social support and intent to stay at work among
Jordanian hospital nurses. Int Nurs Rev. 2010;57(2):195-201.

Shojaei F, Batebi A, Sadeghi R, Hoseini M, Vaezi M, Jafari S. Occupational stress and its
determinants among nursing staff of hospitals affiliated to Zanjan University of Medical
Sciences in 2011. Heal Dev J. 2013;2(1):74-82.

Herrero SG, Saldafia MAM, Rodriguez JG, Ritzel DO. Influence of task demands on
occupational stress: gender differences. J Safety Res. 2012;43(5-6):365-74.

Kakemam E, Raeissi P, Raoofi S, Soltani A, Sokhanvar M, Visentin DC, et al.
Occupational stress and associated risk factors among nurses: a cross-sectional study.
Contemp Nurse. 2019;55(2-3):237—49.

Shirey MR. Social support in the workplace: Nurse leader implications. Nurs Econ.
2004;22(6):313.



Abstract

Background and Objectives: Regarding the significant role of social support in
improving the performance and individual competence of nurses and reducing their
occupational stress, identifying the amount of social support pereceived by nurses and the
factors affecting it, is essential. The present study was designed to determine the
frequency of social support and its associated factors in nurses of educational and
medical centers affiliated to Kerman University of Medical Sciences in 2021.

Methods: The present study was a descriptive-analytical cross-sectional study on 160
nurses working in hospitals affiliated to Kerman University of Medical Sciences. McCain
Marklin Social Support Questionnaire and Nursing Job Stress Questionnaire were used to
collect data. The collected data were analyzed by SPSS software version 20 using
descriptive statistics and T-test, one way ANOVA and Pearson correlation tests.

Results: Low level of social support was observed in 5.6% of the nurses, 84.8% had
moderate support and 10.6% had high level of support. 29.5% of the nurses had low,
59.8% moderate and 10.6% high occupational stress. Social support was higher in nurses
with higher level of education (p-value = 0.021). There was no significant difference in
terms of age, gender, marital status, type of employment and place of work in social
support. There was not any significant relationship between social support and
occupational stress (p-value = 0.454). Occupational stress was reported to be higher in
female compared to male nurses (p-value= 0.016) and was higher in married compared to
single nurses (pvalue = 0.027). Age, level of education, type of employment and place of
work were not factors affecting occupational stress.

Conclusion: Majority of nurses working in hospitals of Kerman University of Medical
Sciences have a moderate level of social support and occupational stress. According to
the findings of the present study, considering the impact of education level on perceived
social support and more occupational stress within female and married nurses, it seems
necessary to provide interventions to improve perceived social level and reducing nurses'
occupational stress.

Keywords: Social support — Occupational stress — Nurse
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