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What is the 
point?!

• Primary outcome:

• Improve nurse and resident 
communication

• Strengthen the working 
relationship between residents 
and nurses

• Secondary outcomes:

• Improve patient outcomes

• Improve job satisfaction

• Increase nurse retention



How did we accomplish our task?

INCENTIVIZE!!!

$20 gift cards given to both residents and nurses 

Handed out by a resident to a nurse and vice versa when 
great communication was experienced

Every week for a year

**Covid slowed our progress, but we persevered, just like 
the rest of the healthcare team



Descriptive 
Repeated 

Survey 
Project



Results

𝑚𝑜𝑟𝑒 𝑡ℎ𝑎𝑛
𝑚𝑜𝑟𝑒 𝑡ℎ𝑎𝑛

mean age
37.37 ± 10.9 years

JSAPNC 52.6 ± 3.4

15 60

260 𝑛𝑢𝑟𝑠𝑒𝑠 𝑣𝑠 91 physicians responded

𝑊𝑜𝑚𝑒𝑛 𝑓𝑒𝑙𝑡 𝑠𝑡𝑟𝑜𝑛𝑔𝑒𝑟 𝑎𝑏𝑜𝑢𝑡
𝑐𝑎𝑟𝑖𝑛𝑔 as opposed to curing

Nurses had stronger attitudes towards 
collaboration than physicians



Impact of 
nursing 

care at the 
bedside



Limitations



Take home 
message 

• BE NICE!

• Kindness goes a long way

• Improved patient outcomes occur 
when we have improved nurse and 
provider COLLABORATION 
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