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RESUMEN

El objetivo de la presente investigacion consiste en indagar acerca del Sindrome de
Burnout en ejecutivos de ventas de entre 25 y 35 afios de edad, con antigiiedad
minima de un afio en dicha posicion en bancos publicos privados. Asi mismo se
buscé determinar si el género femenino tiene mayor susceptibilidad a padecer dicho

sindrome.

Se realiz6 una investigacion descriptiva, no experimental, transversal y empirica. Se
administro el inventario MBI-GS (Maslasch Burnout Inventary-General Survey) a 20
sujetos. Los resultados no arrojaron presencia del sindrome en ningtn sujeto,

tampoco asociacion al género femenino.
PALABRAS CLAVES: Burnout, estrés, agotamiento, trabajo, clientes
ABSTRACT

The purpose of this study is to investigate the Burnout Syndrome in sales
executives between 25 and 35 years of age, with a minimum of one year in that
position in private public banks. Likewise, we sought to determine if the female
gender is more susceptible to suffering from this syndrome.

In order to do this a descriptive, non-experimental, transversal and empirical
research was carried out. The MBI-GS inventory (Maslasch Burnout Inventary-
General Survey) was administered to 20 subjects. The results did not show

presence of the syndrome in any subject, nor association with the female gender

KEY WORDS: Burnout, stress, exhaustion, work, clients
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