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Thomas P. Werner, PT, MA, PhD, and Peyton Sykes, PT, DPT

BACKGROUND The Initial automated process developed was the professional behavior CONCLUSION

monitoring system, which was based on a recent study regarding the

One of the barriers to advancing professional professional behavior expectations of educators in a DPT program (A. The automat_ed tracking systems streamlined and
behavior and academic performance among Vitente, unpublished data, April 2021) stating that tracking of professional served tO_ Improve both fac_:ulty and Stu_dent
learners is having an organized tracking system behaviors Is critical in a DPT program and was recommended by the unders_tandlng of both academic and professional
with lean processes. To address this barrier, at a students and faculty that participated in the study. This automated tracking behavior performance, across .three programs a_nd
multi-program and multi-campus university, program system Involves the use of an online form that is housed in an online three campuses at this multl-(_:ampL_Jg university.
administrators created an automated tracking communication site within the program. Egr_ly detectlon_of performance msufflc:len(_:les was
system with streamlined processes to quickly critical to changing performance and behavior.

capture and detect any problematic academic and
professional behaviors exhibited by learners. Many
tracking systems can be cumbersome and can

RELEVANCE

demand considerable time by academics to not only Habits of the Head and Heart: For larger
detect but likewise correct or change performance ‘, Institutions, these automated tracking systems will
and behavior. Academicians need time too to Power facilitate and enhance the critical communication,
educate and to remediate performance and alter or Automate mentoring and documentation processes associated
change unprofessional learner behavior. Attending with student success.

to these corrections can be difficult when day-to-day

activities need to continue. Ease of use and | ‘, REFERENCES

efficiency can be achieved with an automated
tracking system. As a result, less than adequate
academic  performance and  unprofessional
behaviors can be quickly identified, understood, and
likewise changed.
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PURPOSE

The purpose of this presentation Is to describe a
novel  program-faculty designed  automated
academic and professional behaviors student
tracking system in select programs at three 4. Jensen GM, Nordstrom T, Mostrom E, Hack LM, Gwyer J.

National study of excellence and innovation in physical therapist
education: Part 1-design, method, and results. Physical
Therapy. 2017;97(9):857-874. doi:10.1093/pt}/pzx061

RESU I—TS 5. Nordstrom T, Gwyer J, Mostrom E, Jensen GM, Hack LM.

campuses of the University of St. Augustine for
Health Sciences.

CASE DESCRIPTION / METHODS

National Study of Excellence and Innovation in Physical
_ _ _ The automated tracking systems were presented to the academic Therapist Education: Part 2—A Call to Reform. Physical
The automated academic and professional behaviors leadership and a pilot conducted in three DPT programs across three of Therapy. 2017;97(9):875-888. doi:10.1093/ptj/pzx062
student tracking systems in both didactic and clinical - e . 6. Jette DU, Brechter JH, Heath AE, Tschoepe B. Defining
. . _ the university’s campuses in the Summer and Fall 2021 terms. Usefulness, - - - . -
education were redesianed and used in the Summer S _ _ Excellence in Physical Therapist Education: A Comparison of 2
d Fall J o 9 feasibility, and ease of use was assessed In the pilot. Program faculty and Theoretical Perspectives. Journal of Physical Therapy
and Fall 2021 terms. The systems were and are | ,.,qam administrators reported that the automated tracking systems Education. 2020;34(3):198-205.

housed In each program’s communication Microsoft
Teams sites. The systems were piloted at Austin Flex
DPT Program, and the Miami and Dallas Resident
DPT Programs.

were: “organized systems”, “easy to access”, “a great integration to doi:10.1097/jte.0000000000000144
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Microsoft Teams”, “easy to follow”, and stated to be a strong “possibility of
faculty utilization”. *Dr. Arvie Vitente / [ www.usa.edu
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