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‘Going the Extra Miles’: 

Providing Itinerant 
Library Support to 
Graduate Distance 
Learners 

Ryan Gaylor, MLIS

rgaylor@usa.edu 

Distance Learning Librarian 

University of St. Augustine for Health Sciences



Presenter 

 Distance Learning Librarian, University of St. 

Augustine for Health Sciences

 12 years of experience (6 years as an 

academic librarian) working in public and 

academic libraries 

 Research interests: online education, 

educational technology, embedded 

librarianship  

Ryan Gaylor, MLIS 



Objectives 

Learn strategies for developing 

partnerships with online faculty and 

techniques for overcoming the 

barriers of buy-in and the 

reluctance to collaborate 

Understand the impact of 

“itinerant library support” and 

how it has contributed to faculty 

collaboration and student success 

Recognize how on-campus events 

can be a great opportunity to  

showcase library resources, fill 

gaps in library knowledge, and 

enhance engagement among 

distance learners   





Check-In

This Photo by Unknown Author is licensed under CC BY-SA

http://en.wikipedia.org/wiki/File:Athens_International_Airport_check_in_desks.jpg
https://creativecommons.org/licenses/by-sa/3.0/


Post-Professional Programs @ USAHS

One of two librarians designated to the University’s Post-

Professional Programs 

Masters and Doctoral programs

 100 % Online 

Working professionals, mid-career 



Introduction to Interprofessional Studies (IPE 7000) 

 Provides students with a foundation for success in a post-professional program

 Emphasis on interprofessional communication and collaboration

 Ethical decision making

 Use of scientific evidence, professional writing, including the prevention of inadvertent 

plagiarism, and resources available to students to support their learning



IPE 7000  On-Campus Immersion 

Face-to-face meeting 

1 per trimester 

Hosted on one of USAHS’s campuses 

3 full-days of meeting 



On-Campus Immersion 



Fall

2017

• On-campus immersion 
with IPE 7000 students 
(FLUSA) 

• 30-45-minute 
presentation, followed by 
questions 

Spring

2018 

• Same format (FLUSA)

• Began partnership with 
lead instructor 

• Adapting library 
instruction to course 

Summer 

2018

• Same Format (SMUSA)

• Provided in-person library 
support along with 
specialized instruction

• Showcased the library’s 
value to IPE 7000’s 
faculty  

Fall 2018-

Present 

• Completely embedded in 
IPE 7000 

• Defined role and purpose 

• Revised library 
instruction, aimed 
programming, 
consultations 

Timeline



The Flight Plan: Fall 2018  

 Inclusion into the course orientation 

 Post-professional-appropriate live webinars & trainings  

 Virtual library space 

 Library support & programming @ immersion 

 Assist faculty w/ students struggling to make transition to distance 

education 



Departure   



This Photo by Unknown Author is licensed under CC BY-SA

Creating Virtual Library Space

https://en.wikipedia.org/wiki/Blackboard_Inc.
https://creativecommons.org/licenses/by-sa/3.0/


Research Consultations

This Photo by Unknown Author is licensed under CC 

BY-SA

This Photo by Unknown Author is licensed under CC BY-NC-ND
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https://en.wikipedia.org/wiki/Skype_for_Business
https://creativecommons.org/licenses/by-sa/3.0/
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https://creativecommons.org/licenses/by-nc-nd/3.0/
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https://creativecommons.org/licenses/by-nc-sa/3.0/


Library Instruction Program



Itinerant Library Services  

This Photo by Unknown Author is licensed under CC BY-NC-ND

http://onstagehair.blogspot.com/2012/06/travel-size-tips-for-traveling.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


This Photo by Unknown Author is licensed under CC BY-SA-NC

Library “Command Center” 

STUFF TO DO! 

• Connect w/ campus library team

• Facilities, IT support, & security 

• Identify potential barriers & plan 

accordingly 

• Communication w/ course 

leader, faculty, online ed admin

http://alterposer.deviantart.com/art/Desktop-Wallpaper-by-Ap-148862084
https://creativecommons.org/licenses/by-nc-sa/3.0/


USAHS Online Education  Library Services 



USAHS Online Education Library Services 



Sample IPE 7000 Agenda 



Library Support Operations   



Filling Gaps in Library Literacy 



Arrival 



Post-Immersion Survey Data 
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Post-Immersion Survey Data 

Excellent Good Satisfactory

*no data collected for Fall 2017 



Post-Immersion Survey Responses & 

Testimonials 



“Invaluable when it comes to support, demeanor, encouragement and helped me tremendously throughout this course.”

“We felt special that he would take the time to come and spend with us at the residency”

“It was so helpful to have the librarian there to help with the technology. He is awesome”!

“Very patient in spending extra time in going over additional citation 

managers with some of us after day 2.”

“Very helpful and listened to us, they were great. I would like to see more immersion offerings for more classes.”

“Wonderful job, really stepped up to provide a great experience when the 

situation changed”

Ryan’s presence in this course and what he offers to our students addresses knowledge deficits, helps 

build confidence and sets the stage and standard for graduate work and writing.”

– Dr. Amy Herrington, Assistant Professor, Course Leader IPE 7000 

Mr. Gaylor spoke at several immersions…his extra support has helped decrease my stress level, and he has been 

a great help to me as I complete my dissertation  

- Sarah Werth-Diehl, OTD Candidate 



Exploration 

This Photo by Unknown Author is licensed under CC BY-SA

https://en.wikipedia.org/wiki/Tourism_in_Jordan
https://creativecommons.org/licenses/by-sa/3.0/


More Supplemental Video 

Tutorials 

 Asynchronous videos on orientation topics 

or special topics  

 Better than sitting through an entire 

presentation 

 Easy for quick reference 



Self-Check Learning Objects  

 Interactive learning modules

 Customized for IPE 7000 learners 

 Hosted in LMS or course library 

guide 



More interactive activities @ 

immersions/residencies  

 Pre-Immersion survey

 Experiment w/ gamifying library 

instruction (‘escape the library’ , 

scavenger hunt, etc.) 

Move away from ‘traditional’ 

methods of library instruction 



Active involvement in course 

revision 

 Currently undergoing revision w/ 

course leader 

 Assisting CL w/ acquiring resources 

to enhancement learning 

 Teaming with scholarly 

communications librarian to add a 

library related assignment to replace 

existing one 



Impact of COVID-19 

 Duplicating the on-campus library support 

experience virtually 

Making online instruction more dynamic

 The future of ‘Itinerant Library Support’  



Souvenirs

This Photo by Unknown Author is licensed under CC BY-SA

https://en.wikipedia.org/wiki/Souvenir
https://creativecommons.org/licenses/by-sa/3.0/


 Faculty Buy-in

 Action NOT Reaction 

 Volunteer for EVERYTHING 

Word of mouth 

 Let setbacks drive you 



Questions? 



Ryan Gaylor, MLIS 
University of St. Augustine for Health Sciences

Distance Learning Librarian, Instruction & Learning 

Emrgaylor@usa.edu & 

mailto:rgaylor@usa.edu
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