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‘Going the Extra Miles’:

Providing Itinerant
Library Support to
Graduate Distance
Learners




Presenter

Ryan Gaylor, MLIS

» Distance Learning Librarian, University of St.
Augustine for Health Sciences

» 12 years of experience (6 years as an
academic librarian) working in public and
academic libraries

» Research interests: online education,
educational technology, embedded
librarianship
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Objectives

Recognize how on-campus events Understand the impact of

Learn strategies for developing e o 71 Qe S 1

partnerships with online faculty and “itinerant library support” and

techniques for overcoming the showcase library resources, fill how it has contributed to faculty

gaps in library knowledge, and collaboration and student success
enhance engagement among

distance learners

barriers of buy-in and the
reluctance to collaborate
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Post-Professional Programs @ USAHS

® One of two librarians designated to the University’s Post-
Professional Programs

» Masters and Doctoral programs
» 100 % Online
= \\/orking professionals, mid-career




Introduction to Interprofessional Studies (IPE 7000)

Provides students with a foundation for success in a post-professional program
Emphasis on interprofessional communication and collaboration
Ethical decision making

Use of scientific evidence, professional writing, including the prevention of inadvertent
plagiarism, and resources available to students to support their learning
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IPE 7000 On-Campus Immersion

®» [Face-to-face meeting
= ] per trimester
» Hosted on one of USAHS’s campuses

= 3 full-days of meeting




On-Campus Immersion

' St. Augustme 0]} Campus Immersion ‘
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Timeline

Fall
2017

» On-campus immersion
with IPE 7000 students
(FLUSA)

 30-45-minute

presentation, followed by

questions

Spring
PAONRS

» Same format (FLUSA)

* Began partnership with
lead instructor

« Adapting library

instruction to course

Fall 2018- ‘\\\

Present

» Completely embedded in
IPE 7000

* Defined role and purpose

* Revised library
instruction, aimed
programming,

consultations /

Summer

PAONRS

» Same Format (SMUSA)

* Provided in-person library
support along with
specialized instruction

 Showcased the library’s

value to IPE 7000’s

faculty

UNIVERSITY OF ST. AUGUSTINE
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The Flight Plan: Fall 2018

®» [nclusion into the course orientation

» Post-professional-appropriate live webinars & trainings
» \/irtual library space

®» | |brary support & programming @ Immersion

» Assist faculty w/ students struggling to make transition to distance
education







Course Information

SYLLABUS

My Grades

Introduction to the USA Library: Post-professional edition
Posted on: Wednesday, September 9, 2020 8:43:20 PM EDT

Ask Your Instructor

Course Technology

INTRODUCTION TO THE

THE USA LIBRARY B USAHS Library

al Edition

The University of St. Augustine Library supports the academic endeavors d .

Most of our library services are available online through the library's website. Here's a qu

SearchUSA searches the library's catalog and many of its databases quickly and
Next week, | will be hosting TWO library webinars for IPE 7000 & 7050. Can't find what you need? Use the library's ILL (Interlibrary Loan) service to locate
Tuesday. September 15. 2020 @2pm ET/8pm CTiépm PT | Questions? Contact us via enline chat telephone, and email (llDrar‘y'@Usa edu)
saturday, September 19, 2020 @7pm ET/6pm CTi4pm PT : Schedule an online research consultation with a librarian and choose your meeti

Topics covered:

« Library Resources
« Online Services

- Citation Managers (Brief intro)

« Webinars (Upcoming & Archived)

~ Searching the USA Iibr_y

o Ful Tev* Findi~nTr 15

e Ir erli rany Luan

5 o, R S5, G i S & Y, S ol UNIVERSITY OF ST. AUGUSTINE

Have a great weekend! 3 5 F OR HEALTH S CIENGCES
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Get Organized!

Using Organization & Storage Tools for Research Projects

Ryan Gaylor, MLIS
University of St. Augustine for Health Sciences

Introduction to the USA Library:
IPE 7000 Edition

Ryan Gavlor, MLIS

Distance Leaming Libranan, Instruction & Leaming

lerary Instructio

Citation Managers:
Introduction to EndNote X8

Ryan

Gaylor, MLIS

Distance Learning Librarian, Instruction & Learning

Generating Search Terms

Ryan Gaylor, MLIS
University of St. Augustine for Health Sciences
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D Itinerant Library Services



http://onstagehair.blogspot.com/2012/06/travel-size-tips-for-traveling.html
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STUFFTO DO!

» Connect w/ campus library team

 Facilities, IT support, & security

* ldentify potential barriers & plan
accordingly

» Communication w/ course

leader, faculty, online ed admin ELCOM E To
|IE LIBRARY!

CLICK TO WATCH A QUICK ORIENTATION

ELITEBOOK

WA

LIBRARY | -
Connect, Explore, Advance %!—Q |
‘Website: https://library.usa.edu/ Contact: library@usa.edu

This Photo by Unknown Author is licensed under CC BY-SA-NC
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https://creativecommons.org/licenses/by-nc-sa/3.0/

LIBBARY

Connect, Explore, Advance

Website: https://library.usa.edu/ Contact: library@usa.edu

USAHS Online Education Library Services g usmsiy or st Avgusine
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Online Education Library Services

Connect Explore Advance

To access the USA Library's Attend one of our live training
electronic resources, log in sessions or watch our video

with your USA Email tutorials to further your “library

literacy”. Use the "Wehinars”
tab on the library's home
YOU use to access
your USA Email Account. SearchUSA hes the
library's catalog and many of
its databases quickl
thoroughly. Use this

Website: https://library.usa.edu/ Contact: library@usa.edu
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[PE7000 November 2019 Immersion Agenda

Friday
Time Topic/Activity UNIT Leader
8:00am. Registration and Welcome Amy Herrington
8:30am Group Discussion: Your education plan, professional organization | VII Amy Herrington
that you joined and your career trajectory
Complete individual assignment
9:30-1130am | Group Activity: Peer Collaboration v Amy Herrington
Who are we and what is our role as a part of the healthcare team?
+ |dentify common situations that are likely to lead to
disagreements or conflicts
» Discuss role ambiguity
» Discuss ethics
» Discuss power gradient
+ Discuss differences in treatment and payment goals
Present discussion findings to the class
Fresentation can be enhanced with PowerPoint or Concept
Mapping
11:30am- | Lunch
12:30pm
12:45- W \ Jason Barlow video
I
1:4505—1
-2:00pm | Break
2:00pm.- | Writing a Quality Scholarly Paper-Writing Center Resources Hideki Nakazono )
2:45pm,
:50-3:30 | PUBLICATIONS v Amy Herringto
hitps://us sagepub.com/en-us/inam/how-to-get-published
3:30pm Onli — yan and Eric
5:00pm Adjourn
6:00pm Let's have dinner fogether!
Homework | Create Plan for Poster

Review the template and student samples provided via Blackboard

Choose Article

2 | JU0 AQE

Saturday
3:00am Preparing for and Delivering Professional Presentations ) Amy Herrington
9:00am - Create Poster and Present to the Group v Amy Herrington
12:00pm Individual Assignment. Create poster and present to the Group
Working Lunch-Restaurant delivery available
12:30pm Break
1:00pm Conflict Resolution Vi Amy Herrington
Complete Group Assignment
Make sure that you have completed the modified version of the
Myers-Briggs personality test and watched the 12 minute video in
preparation for this assignment
4:30pm Adjourn
Dinner on your own
Sunday
&:00am Group Discussion: How is IPE/IPP working in your discipline VI Amy Herrington
9:00- Make the Case for IPE/IPP VI Amy Herrington
10:00am Individual Assignment: Develop and Deliver an Elevator Speech
10:00- Discuss with your peers your education, professional and Vil Amy Herrington
11:00am interprofessional collaboration plans.
11:15-12:00 | Evaluations and Adjournment
n [J . A
dE FOR HEALTH SCIENCES
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A randomized controlled trial of the effectiveness of soft silicone multi-layered foam dressings in the prevention of sacral and heel pressure uloers in traumna and critically ill patients: the border trial

Advisor: Dr. Amy Herrington

PURPOSE: INTERVENTION DISCUSSION:
ectiveness of multi-layered soft one

nam dressings in preventing sacral and heel pressure ulc:

development in traumalcritically il ICU patients by applying

the dressings an admission to the ED

pasitianing, skin care products and pressur
PATIENT DESCRIPTION: — devices. These treatments have proven to redu
- 3 but more needs to be done. This study had two

INCHISION Craa ) iients the control group and the intervention group.

« ED and ICU agmission for ¢ " dio a y proved is that use the extra interventions; in this ca:

« trauma for the sacral and heel areas, proved fo

« Over 18 years of age T significantly reduce skin injuries.

Exclusion criteria 1 Qur results reveal that the 440 patients enrolied in the

= Suspected or actual spinal injury prechiding the patient Inciden ible in terms of th ography, physiclogy and illness

= being tumed _

* Pre ling sacral or heel pr Anatomical site

= Trauma to sacrum andfor heels Developed PU

METHODS: Sacral PU 0.05 nsequence is that we tke a potentially broader and younger
| papulatian group.
Heel PU 0.002

Patients who met the study inclusion critena w
the confral group (n

reulctr:jre o gies of al group CONCLUSION

| and

rdl
¥ . Thi L &
mogt Y e E

tudy, aur hospital has now mandated the

INTERPROFESSIONAL
HEALTHCARE TEAMS

UNIVERSITY OF ST. AUGUSTINE
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Schote g et Cpen Acceas Fapaatony

Avoiding Predatory Journals and
Identifying Reputable Publishers

for IPE Students

Eric Robinson, MLIS
Scholarly Communication Librarian

University of St. Augustine for Health Sciences

Iools Help

Bill's Clinician to
Demo Folder
DLS Presentation - Lit

EBP Lib

C for Jessica - O Weightlifting

5 & C Lit for Jessica-Plyometrics

)

A Qualitative Study of Stroke Survivo

Heart Disorders and Diseases; Researc...

nditiens; Findin...

heart failure: result

telehealth in heart failure pal

awa Heart Institute's ..,

re and Diseases - Heart F..,

:} UNIVERSITY OF ST. AUGUSTINE

O o HceaiLtn sciences

h=

Searching the Literature:
to the Literature Review

Ryan Gaylor, MLIS

University of St. Augustine for Health Sciences

F o R

Guide

HEALTH

| UNIVERSITY OF ST. AUGUSTINE

S CIENCES

Diserders and Diseases: Reports
riptive Study of Older Veterans

Disorders and Diseases - Heart F...

Date Added T B

1
9,
9
9,
9
9,
9,
9,

ors of Adherence in a Heart Fai... 9

) = AllFie .$v

Infe  Notes Tags Related

~
Item Type MNewspaper Article

Title Heart Disc

f Colorade (Impact of a Te

ers and Diseases; Reports Summarize Heart Failure Findings from University
ealth and Care Management Program on All-Cause

ortality and Healthcare Utilization in Patients with Heart Failure)

* Author (last), (first)

Abstract According to news originating frem Aurc
research stated, "Telehealth has the potential to improve chronic disease management

ado, by VerticalMews correspondents,

an ymes, but data regarding direct benefit of telehealth in patients with heart

failure (HF) have been n
Publication Insurance Weekly News
Place Atlanta
Edition
Date February 1

Database Searching for
Advanced Users

Ryan Gaylor, MLIS
Distance Learning Librarian

rgaylor{@usa edu
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Filling Gaps In Library Literacy
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Post-Immersion Survey Data
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Post-Immersion Survey Data
120.0%

100.0%

80.0%

60,0%

40.0%

20.0%

0.0%
Spring 2018 Summer 2018 Fall 2018 Spring 2019 Summer 2019 Fall 2019

m Excellent = Good m Satisfactory

*no data collected for Fall 2017 % UNIVERSITY OF ST. AUGUSTINE
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Post-Immersion Survey Responses &
Testimonials
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)

“Invaluable when it comes to support, demeanor, encouragement and helped me tremendously throughout this course.’

“We felt special that he would take the time to come and spend with us at the residency”

“It was so helpful to have the librarian there to help with the technology. He is awesome”

“Very patient in spending extra time in going over additional citation
managers with some of us after day 2.”

B

“Very helpful and listened to us, they were great. I would like to see more immersion offerings for more classes.’

“Wonderful job, really stepped up to provide a great experience when the
situation changed”

Mr. Gaylor spoke at several immersions...his extra support has helped decrease my stress level, and he has been
a great help to me as | complete my dissertation

- Sarah Werth-Diehl, OTD Candidate

Ryan's presence in this course and what he offers to our students addresses knowledge deficits, helps
build confidence and sets the stage and standard for graduate work and writing.”
— Dr. Amy Herrington, Assistant Professor, Course Leader IPE 7000
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Exploration

This Photo by Unknown Author is licensed under CC BY-SA


https://en.wikipedia.org/wiki/Tourism_in_Jordan
https://creativecommons.org/licenses/by-sa/3.0/

More Supplemental Video » Asynchronous videos on orientation topics

: or special topics
Tutorials ; p _ |
» Better than sitting through an entire

presentation
» [Fasy for quick reference




®» |nteractive learning modules
» Customized for IPE 7000 learners

Self-Check Learning Objects = Hosted in LMS or course library
guide




More Interactive activities @
Immersions/residencies

® Pre-Immersion survey

» Experiment w/ gamifying library
instruction (‘escape the library’,
scavenger hunt, etc.)

®» Move away from ‘traditional’
methods of library instruction

=@ UNIVERSITY OF ST. AUGUSTINE
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Active Involvement In course
revision

» Currently undergoing revision w/
course leader

» Assisting CL w/ acquiring resources
to enhancement learning

» Teaming with scholarly
communications librarian to add a
library related assignment to replace
existing one

=@ UNIVERSITY OF ST. AUGUSTINE
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» Duplicating the on-campus library support
experience virtually

Impact of COVID-19

» Making online instruction more dynamic

® The future of ‘Itinerant Library Support’
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https://creativecommons.org/licenses/by-sa/3.0/

» Faculty Buy-in

» Action NOT Reaction

» \/olunteer for EVERYTHING
» \\ord of mouth

» | et setbacks drive you




Questions?

UNIVERSITY OF ST. AUGUSTINE
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Ryan Gaylor, MLIS

University of St. Augustine for Health Sciences
Distance Learning Librarian, Instruction & Learning
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