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INTRODUCTION: This poster addresses the iConference themes of “What is ‘engagement’ in a research institution?” and “personal
information management.” It presents findings from a qualitative study of information behaviors in a population of scientists and
clinicians that seeks to understand how the respondents search for information, what sources of information they use, and what
decisions they make around the management of their information resources. It is specifically a project that exemplifies the iConference
review criterion on “multi- (or inter- or cross-) disciplinarity” in both its research team and its subject participants. It also speaks to the
iConference review criterion of “addressing ways in which scholarly work and educational activities can connect to constituencies
beyond the iSchool community.”

The poster reports on work currently underway by an interdisciplinary team of investigators who are studying collaboration behaviors
among personnel in a large multi-disciplinary clinical research environment, as part of an NIH-funded initiative in translational research.
This poster is a by-product of the larger work; the larger work is focussed on two main research questions: what are the key social
issues that researchers face when attempting to form collaborations and how do they currently solve these problems?

LITERATURE REVIEW: Evidence from systematic reviews, reviews of the literature and methodologic papers suggest that
ethnographic and qualitative studies of interdisciplinary and multidisciplinary populations of medical scientists and clinicians are rare (1,
2,3,4,5,6, 7, 8). The literature on information behavior in medicine and science consists largely of descriptive surveys of clinicians--
primarily physicians and nurses—at work in patient care settings (9, 10, 11, 12, 13). Only a few information behavior studies have
specifically targeted interdisciplinary and multidisciplinary groups in biomedicine (14, 15, 16, 17, 18).

POPULATION: As part of a large NIH-funded research project on collaboration in the biomedical sciences, the project team conducted
27 semi-structured interviews with faculty members, including both clinicians and bio-medical researchers, purposively sampled from
the six health sciences schools at the University of Pittsburgh, a major public research university (i.e., a School of Dental Medicine, a
School of Health and Rehabilitation Sciences, a School of Medicine, a School of Nursing, a School of Pharmacy, and a School of
Public Health,). These individuals held either a professional medical doctorate or a research doctorate, and were members of
collaborative research teams doing interdisciplinary research. The interviews focussed on these individuals’ current and previous
collaborations, and on their problem solving activities, particularly in the area of research and publishing. The sample was selected to
represent a range of fields (e.g., basic, clinical, or translational science) and different levels of academic appointment (e.g., entry-level,
senior scientists, etc.), backgrounds, faculty rank, and gender.

METHODS: A five-member team--four faculty researchers and one staff member--from the University’s iSchool, its Business School,
and its School of Dental Medicine conducted the interviews individually in informal contexts (e.g., in the cafeteria over lunch, or over
coffee in a faculty office). The interviews were semi-structured in order to garner specific information but also to allow for a frank
exchange and conversation on faculty activities. The team members conducting the interviews took notes, and transcribed their
findings immediately after each interview; the notes were then reviewed for themes of engagement with information tools and systems,
and strategies for information management and dissemination. The researchers also collected the current curricula vitae for the
scientists/clinicians, and mined these documents for additional background information about their careers.

FINDINGS: The poster presents the findings from four of the 23 questions asked by the interviewers:
. Can you tell me what, in general, you do when questions come up during your research that you cannot answer?

. Thinking about a specific event, was there an incident when you found a particularly good answer to a difficult question
particularly quickly?

. Which information resources/services outside of your department do you use?

. What biomedical informatics tools (of any kind) are you using in your research right now?

These findings provide a snapshot of their information-related behaviors, illustrated with quotations from their interviews; the subjects’
own words provide a picture of the information problems that these scientists and clinicians encounter. In future, these findings may
inform the planning for the development of information management tools that speak to some of the problems that these individuals
described to the investigators.
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