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Workshop Agenda & Goals

• What is Youth Community Informatics?

• Two Case Studies

• Hands-on with Inquiry (Community Journalism)

• Q&A / Getting Involved

Presenter
Presentation Notes
Our goals / agenda for the workshop

Community journalism typifies the experiences of two of our partner organizations

Why we’re sharing case studies.. To illustrate



hands-on activity

Illustrative of the kind of partnerships we’re working on.



What is “Youth Community 
Informatics?”

Partnership between University of Illinois Extension and 
Graduate School of Library and Information Science

3-year grant (Institute of Museum & Library Science)

International network of youth and youth-serving 
organizations

Mission: Engaging underserved youth using Engaging underserved youth using 
cuttingcutting--edge technologies to edge technologies to 
address local community issuesaddress local community issues

Presenter
Presentation Notes
The YCI team – Extension, IMLS

Key goals & objectives

Inquiry Cycle, module units – community journalism

Describe YCI partnerships (graphic/images) – who are we partnering with?

- Show 2-3 examples of inquiry modules with photos / visuals



Youth Community Inquiries

ASK

INVESTIGATE

CREATEDISCUSS

REFLECT

• Community Journalism

• Community Mapping

• Youth as Curator

• Video Documentary

• Computer 
Refurbishing

• Community Blog/Wiki



Case Study 1: Teen Tech – East St. Louis, IL

Community Profile
St. Clair County, IL
Urban blight, white flight, brain drain
Poverty, crime, corruption, low performing 
schools
Outsider perspectives

Telling another story
Community members actively working 
toward positive change.
Youth using media to amplify their voices

Presenter
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Case Study 1 – slides 6-11 	15 min



About ESL

East St. Louis, Illinois is located directly east of St. Louis, Missouri in north east St. Clair County. US Census Bureau estimated the current population at 26,441 in the 2005-2007 American Community Survey, and is approximately 97% African American according to the 2000 Census data. Since the 1950 the population has declined from approximately 82,000. 



Other statistical data on poverty and crime, and media accounts of the school systems in East St Louis paint a bleak picture. But this really only represents a view from the outside looking in. The adults and teens that we work with in East Louis, as well as those community partners who connect with other University faculty and students tell a different story. Their stories are those expressing hope for the youth and families in their community and their work is focused on community activism and positive change. Community partners working with other Library Science faculty, faculty from Urban and Regional Planning, Architecture, and other departments have collaborated on projects like women’s shelters, churches, and community centers.



This focus on community activism, community change, social justice, etc. is what YCI is attempting to focus on when we establish a partnership with an organization like Teen Tech. By working with teens to think critically about social issues, they learn to use technology to express their voices in this effort.





Case Study 1: Teen Tech – East St. Louis, IL

Teen Tech History
Originally a partnership 
with 2 local groups and UI
Strongly supported by UI 
staff
Focus on skills 
development and 
entrepreneurial leadership

Negotiating New Partnerships

Presenter
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About Teen Tech /Teen Tech History

Teen Tech is a program that began in January 2005 as a partnership between three partners: 

the staff of Computer Village, a non-profit working in the greater St Louis metro area to deliver technology training and access programming, 

a local church in East St. Louis that provided the initial facilities

And the Digital ESL Collaborative, a group of community members and University of Illinois staff working to bring resources at the university to bear in the service of the community.



Teen Tech’s work initially focused on learning computer hardware and software troubleshooting skills, as well as entrepreneurial leadership by refurbishing donated computers and selling them at an affordable price. University students worked with local staff and teen participants through service learning projects as a part of their coursework. The Library and Information Science program has had a longstanding outreach partnership with the East St. Louis Action Research Project, connecting class projects and community service. 



Unfortunately, initial partnerships with the local church dissolved over misunderstandings and miscommunication. Since the facilities were no longer available, and Teen Tech needed to find a new location. The program has struggled since then to find a stable location. They moved to a second location which also did not last, and then to the Washington Park library, a small facility that also houses a food pantry. Both of these interim spaces were negotiated with the help of UI staff. 





Case Study 1: Teen Tech – East St. Louis, IL

Negotiating New Partnerships
Modeling Inquiry learning 
activities

Youth-driven topics 

Playing a supportive, but 
not dominant role

Encouraging local 
autonomous decision 
making

Presenter
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Negotiating New Partnerships

When our project began, Teen Tech was put forward as a potential community partner based on the interactions with staff members of Prairienet and the Library and Information Science Graduate School. Our partnership began during our summer 2008 Youth Forum, when a group of teens from Teen Tech were invited to Urbana for a two day workshop. Participants from Teen Tech and from other partner sites went through inquiry based activities where they explored different “information spaces” on campus and used video, GPS, and other technologies to create media that reflected their perceptions and experiences. At the end of this forum, all teens were asked about how they could carry what they did back to their home communities. What would they make videos about when they returned home? One young woman from East St. Louis, Ereka, said she would address violence in her community. This is one of the ideas the group is continuing to explore. Another is the exploration of community history. 



Following that very positive experience, myself and other YCI staff began discussing how YCI could partner with Teen Tech to bring these ideas to their program. We agreed that a graduate student from YCI would begin working with teens and staff at Teen Tech, and began visiting approximately every two weeks. Over the past 9 months, my role with Teen Tech and their staff has been to bring curriculum ideas, model teaching inquiry based activities with the teens during periodic visits, and provide some technology support. I’ve visited ESL two Saturdays a month since September 2008, working with Mike Adams who is the lead volunteer who works for Computer Village. Our work together has been two fold- first, to build new ideas, excitement and participation into the Teen Tech program participants, and second to build Mike’s capacity to keep the program going and make more autonomous decisions. This second goal has really been more my internal focus- providing support, but always taking care to allow Mike to make the decisions that affect the group’s future. I feel that this negotiation where the roles of YCI and Teen Tech begin and end, where they are connected and how our shared goals are mediated is just as important, if not more important, than the program choices and interactions with teens.





YCI Summer Forum 2008

Youth media examples

Partnership with YCI since   
September 2008

Encouraging sustainability, 
increasing local capacity, 
focusing on teens’ inquiry

Case Study 1: Teen Tech – East St. Louis, IL

Presenter
Presentation Notes
I’d like to show a couple examples of the teen tech teens’ work now, to give you a better idea of the kinds of things they are producing. 

	Show examples of kids work.

	This first clip was produced by ESL teens last summer at our first forum.



	





Analysis & Lessons Learned

YCI roles: 
Provide support and new equipment to Teen Tech

Build capacity & sustainability by encouraging local 
decision making

Connecting Teen Tech with other local groups

Case Study 1: Teen Tech – East St. Louis, IL

Presenter
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Analysis & Lessons Learned



What is YCI bringing to Teen Tech?

Our core mission is to bring together resources and groups in local communities with the resources of the university to build more sustainable partnerships with existing teen focused groups. Over the past 9 months, my role with Teen Tech and their staff has been to bring curriculum ideas, model teaching inquiry based activities with the teens during periodic visits, and provide some technology support. I’ve visited ESL two Saturdays a month since September 2008, working with Mike Adams who is the lead volunteer who works for Computer Village. Our work together has been two fold- first, to build new ideas, excitement and participation into the Teen Tech program participants, and second to build Mike’s capacity to keep the program going and make more autonomous decisions. This second goal has really been more my internal focus- providing support, but always taking care to allow Mike to make the decisions that affect the group’s future. I feel that this negotiation where the roles of YCI and Teen Tech begin and end, where they are connected and how our shared goals are mediated is just as important, if not more important, than the program choices and interactions with teens.



An example of how Teen Tech’s local capacity was encouraged is in the choice of a new partnering location this past fall. Conditions at the Washington Park library had become insecure due to a break-in, and infrastructure issues such as the inability to contact building support, internet access, and a sewage backup all began to complicate using the facility for any productive work. YCI staff began by helping to brainstorm about a new location, but Mike Adams in the end found a pastor who was interested in allowing access and use of two rooms in their facility. Mike negotiated and secured the new location without assistance from university folks, and we hope this will give him more confidence in future decisions. The new location is very secure, he has complete access with keys and alarm codes, and the pastor has helped with carpentry and other setup tasks needed to get their new lab going. Additionally, we’ve connected Mike with another community organization, Community Concepts/The Village Theater, in neighboring Centreville. Community Concepts holds workshops for youth in performance, audio and video editing, and holds a monthly variety performance night that is re-broadcast on local cable access. One of the young adults who works at Community Concepts and a former Teen Tech participant, is now working to assist Mike each Saturday working with the teens in the program. 





Case Study 2: Rantoul, IL

Rantoul History:
Since August of 2008
‘Youth Democracy’

High School youth 
working to dispel 
myths about race, 
class and poverty in 
Rantoul.

Working in the 
shadow of a defunct 
air force base that has 
more roads and 
buildings than the 
village owns.
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Youth expectations & motivations

This is a relatively young group and initiative. Started in August of 2008 through a partnership with the Superintendant and the Youth Community Informatics project. With a group of 10 high school juniors and seniors who come form diverse backgrounds, both race and class wise, the group formed with the intention on producing a video that would detail “How the Other Side Lives,” a study of class, race and poverty in Rantoul. 



Meeting every Friday for 15 minutes, the group learned journalistic practices and debated how to tackle some of the issues that affected them daily. These were issues of race and class. Students watched similar videos and multimedia projects produced by major media organizations. Students debated the merits of arguments on race and its connection to poverty and produced their own conclusions about how it applies to their community. Interviewing classmates, teachers, community members, parents , and documenting their own stories, the students set out to tell the  current youth history of their community. The history was going to showcase the unwritten and unacknowledged within their community. While economic disparity was apparent to all, the stories behind that disparity was not. Students were going to actively engage in their communities, turning themselves into agents of change with the eventual goal of turning their end product into a vehicle for grant funding for educational purposes and community engagement.  



The group partnered with BeComeUnity, a local community organization, that while does provide support, does not have facilities nor funding for the students work. The organization, however, will provide students with an outlet to showcase their work. The students also intend to showcase their final product in the school and use it as a jumping off piece to Power of space. Where are these activities happening & how does this affect the process & end products?



Video on Rantoul about 3 mins. 





Very intensive 
involvement, graduate 
assistant is the 
community 
organization leader

This has its positive 
aspects and its 
drawbacks
Students never 

thought of themselves 
as agents of change –
until they began their 
work. 

Case Study 2: Rantoul,IL

Presenter
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Youth expectations & motivations

These youth are setting aside 15 minutes of school to engage in media and community engagement. Outside of the school setting students are supporting family incomes, are fighting suspensions, and in one case looking to leave home to escape ‘toxic’ situations. All of these factors affect the youth on a number of levels, and can in fact inhibit their ability to produce work.  



Show Video of Interviews and Student work 4: 30 mins. 



Sustainability is the biggest issue, once the graduate 
student and project funding are gone, what do students do 
to make sure their work will continue for future 
generations interested in affecting change?

Working with educators in a school that by some accounts 
is failing youth can inhibit the learning process. Students 
associate bad situations, i.e. suspensions, detentions, 
remedial classes with their educational settings, so this 
work is seen in some instances as extensions of this 
cycle. 

Case Study 2: Rantoul

Presenter
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Youth expectations & motivations

Expected adult audience? School? Community Festival? 

Power of space. Where are these activities happening & how does this affect the process & end products?





Community Journalism

ASK (10 min)
• What are the issues facing 
youth in our communities?
• How do these issues affect 
services and programs like 
ours?

INVESTIGATE

CREATEDISCUSS

REFLECT

ASK

• How are youth empowered to voices their ideas 
and concerns?

• in our programs?
• through other venues in the community?

• How do our services and programs seek to impact 
these issues?

Presenter
Presentation Notes
Hands on Activity – Community Journalism



(Ask – 10 min)

For a hands-on activity, we want to engage with you in the creation of an inquiry unit. We’re hoping that the activity both illustrates a inquiry/investigative process we use with youth, and also show off a tool called iLabs, which we use with our community partners to write and plan activities. 



Identifying issues, stakeholders, and 

preliminary interviews

message/audience



Goals of this activity:

Reflect on an issues facing youth in our communities.

Provide a voice for people in the community to talk about this issue affects them

Build awareness of these issues

Find common ground and areas where our different services and programs connect     

Collaborate to find solutions to addressing these issues \



Form small groups with those sitting next to you and think about these questions: 

Identifying common issues:

- What are the issues facing youth in our communities?

- How do these issues affect services and programs like ours?

- How are youth empowered to voices their ideas and concerns?

    	-in our programs? -through other venues in the community?

- How do our services and programs seek to impact these issues?



Community Journalism

INVESTIGATE (10 min)
• What are the three top issues most 
places have in common?

INVESTIGATE

CREATEDISCUSS

REFLECT
ASK

• What solutions or ideas can you share with each other to 
address these issues?
• Who are the stakeholders in my community who have an 
impact on these issues?
• After 10 minutes discussing, each group should record a 
1-2 video of someone in the other group, responding to 
these common issues and reflecting on possible solutions 
or ideas you discussed.

Presenter
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Investigate (10 min):

- What are the three top issues most places have in common?

- What solutions or ideas can you share with each other to address these issues?

- Who are the stakeholders in my community who have an impact on these issues?

- After 10 minutes discussing, each group should record a 1-2 video of someone in the other group, responding to these common issues and reflecting on possible solutions or ideas you discussed.



CREATE (15 min)
• Short interview and 

presentation
• Roles:

Community Journalism

INVESTIGATE

CREATEDISCUSS

REFLECT

ASK

• Interviewer
• Interviewee(s) (playing the role of a stakeholder)
• Camera operator
• Note taker(s)
• Spokesperson/presenters

• Tasks: - Record three, one-minute clips on 3 issues
- Compile group info (names, contact, programs, audiences, etc.)

- Present 1-2 min.: most interesting things 
your group learned

Presenter
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CREATE:			(15 min.)

Do a short, 3 question interview with someone playing the role of a chosen stakeholder.

Reflect on how the interview went and begin to form a plan of action for your journalism piece

How will you re-tell the story of this issue?

What are your goals? Where will you distribute this message?

part 1: 

- Choose one or two people from your group to be a spokesperson and one person to be an interviewer. 

- Interviewers will get a Flip video camera from the Editor (one of YCI staff), and record the spokesperson(s) delivering three, one-minute sound bites on each of the three issues from the previous activity. 

- When complete, Interviewers will return the camera to the editor.

- Other group members should use this time to compile some basic information about your group. Give the finished list to the editor, along with the camera.

- For each group member write down:

- Names and contact information

- Location/program name/audience served

- Single most important youth issue discussed today 

part 2:

- Decide on a way to present your group's findings. Those who were not spokesperson(s) or interviewers should take the lead on this.

- Prepare to share 1-3 minutes on the most interesting things your group learned during this process.



Community Journalism

INVESTIGATE

CREATEDISCUSS

REFLECT

ASKDISCUSS/REFLECT
• Take home reflection: 

- Did I find common issues 
with others who provide 
similar services to youth? 

- Would this process make collaboration 
easier with other organizations or individuals 
in my community?

Presenter
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REFLECT/DISCUSS	(5 min)

- Take home reflection

- Did I find common issues with others who provide similar services to youth? 

- Would this process make collaboration easier with other organizations or individuals in my community?



Comparison of these case studies

Opportunities Constraints
Rantoul
School Partnership

• Nearby: more opportunity for 
in-person collaboration
• Continuity of attendance

• Existing student-teacher roles
• Association with school 
expectations

East St. Louis
Community Based 
Organization

• Program open to new ideas
• Distance helped empower 
local staff decision making
• Connecting similarly focused 
local organizations with each 
other

• Distance: fewer opportunities 
for in-person collaboration
• Overcoming history of unequal 
partnerships
• Support of local infrastructure 
needs more difficult at a distance

4H Club
After school 
program

Presenter
Presentation Notes
Comparison of opportunities & constraints for each site in our two case studies.



Getting Involved

Diverse Partnership Arrangements
• Network Sites
• Partner Sites
• YCI Sites

Website (yci.illinois.edu)
• Downloadable inquiry units
• Online sharing and interaction

Presenter
Presentation Notes
Wrap up, Q & A	(15 min)
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