
CHRONIC DISEASE MANAGEMENT FOR PEOPLE WITH 
CARDIOMETABOLIC CONDITIONS AND DEPRESSION 
DURING THE COVID PANDEMIC

*Face to face contact requiring personal protective equipment (PPE)

PATIENT IDENTIFIED OR SELF IDENTIFIED

NOTES OR REFERRED INFORMATION REVIEWED
INVESTIGATIONS ORDERED*

E.G. PHLEBOTOMY DIAGNOSTICS

ADVICE AND INTERVENTIONS

Change in medications simple or 
online education 

Reiterate adherence to medication

Complex requiring support 
e.g. Injections or inhaler 

technique requiring health care 
professional support* online 

if appropriate

FURTHER PHYSICAL EXAMINATION*

Self care advice
e.g. Lifestyle

Enhanced lifestyle interventions
e.g. Online self management 

education programme

FURTHER INVESTIGATIONS/
DIAGNOSTICS*

Referral to specialist service

PHYSICAL MEASUREMENTS REQUIRED

Self assessment using 
technologies

Health care assessment 
(HCA)*

TELEPHONE OR  
VIDEO ASSESSMENT

ASSESS MENTAL HEALTH


