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THE STUDENTS’ PERCEPTION ON THE USE OF OPEN LEARNING TO TEACH
TOURISM HOSPITALITY AT DEPARTMENT OF ENGLISH EDUCATION
UNIVERSITAS MUHAMMADIYAH SURAKARTA

ABSTRACT

This study aims at describing (1) how is the students’ perception on tourism hospitality
taught by using Open Learning at Department of English Education Universitas
Muhammadiyah Surakarta, and (2) the challenges faced by the students in using Open Learning
as their learning media. This study is descriptive qualitative in which the technique of collecting
data is interview. The subject of this research is the students of tourism hospitality subject in
Department of English Education Univeristas Muhammadiyah Surakarta. The result of this
research shows that: (1) the students using Open Learning to access their learning materials,
task, and learning contract, (2) the students get instruction and help in doing the assignment by
using Whatsapp group chat, (3) the students must complete every task in Open Learning. While
the challenges are, (1) unstable internet connection, (2) unfamiliar with Open Learning feature,

and (3) the public submit system makes the students to copy others’ work easily.

Keywords: Open Learning, tourism hospitality, department of English education,

universitas muhammadiyah Surakarta, students’ perception.



SUDUT PANDANG SISWA TERHADAP PENGGUNAAN OPEN LEARNING
DALAM PEMBELAJARAN TOURISM HOSPITALITY DI DEPARTMENT OF
ENGLISH EDUCATION UNIVERSITAS MUHAMMADIYAH SURAKARTA

ABSTRAK

Penelitian ini bertujuan untuk menjelaskan (1) bagaimana sudut pandang siswa pada
proses pengajaran tourism hospitality menggunakan Open Learning di Department of English
Education Universitas Muhammadiyah Surakarta, dan (2) apa kesulitan yang dihadapi
mahasiswa saat menggunakan Open Learning sebagai media pembelajaran. Penelitian ini
merupakan penelitian deskriptif kualitatif yang menggunakan teknik penggumpulan data
dengan wawancara. Subyek penelitian ini adalah mahasiswa mata kuliah Tourism Hospitality
di Department of English Education Universitas Muhammadiyah Surakarta. Hasil dari
penelitian ini menunjukkan bahwa: (1) mahasiswa menggunakan Open Learning untuk
mengakses materi pembelajaran, tugas, serta kontrak belajar, (2) mahasiswa mendapatkan
instruksi dan bantuan dalam menyelesaikan tugas mereka melalui Whatsapp grup, (2)
mahasiswa harus menyelesaikan setiap tugas yang ada di Open Learning. Sementara untuk
kesulitan yang dihadapi adalah, (1) koneksi internet yang tidak stabil, (2) asing dengan fitur
yang ada di Open Learning, dan (3) system upload secara publik membuat mahasiswa mampu

menyalin dengan mudah pekerjaan orang lain.

Kata Kunci: Open Learning, Tourism Hospitality, Department of English Education,

Universitas Muhammadiyah Surakarta, sudut pandang siswa.
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