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How Should EvacuationShelters Respond
in the Event of a Major Disaster: Learning
from the Experiences of Families with
Children and Female Evacuees

Tetsu Mugikura

Abstract:

This paper examines how to improve evacuation shelter support for evacuees
with children and female evacuees based on the findings gained in the Great East
Japan Earthquake. From the analysis, the following seven issues are identified:
1. Preparing facilities, environment, and various supplies on a routine basis. 2.
Bottom-up (not top-down) and lifelong learning opportunities are necessary; 3.
Learning from the experiences of those who endured great hardships at the time of
the disaster; 4. The involvement of public personnel and their increased functions
are needed; 5. Making arrangements in advance with support activity groups that
can help various minorities at the time of a disaster; 6. Making mutual support
arrangements among a wide variety of organizations; and 7. Appointing leaders
who can utilize experience value.

Keywords:
disasters, disaster victim support, shelters, evacuees with children, gender



