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Listen to the Voices: A Reflection on How 
2020 and COVID-19 Have Affected Lives 

 
Sara Abi Villanueva, Garcia Early College High School 

Alexandra C. Daub, Texas A&M International University 
Alejandra Y. Martinez, Texas A&M International University 

 
Throughout the last few months of 

2019, stories of a new and deadly virus were 
on every news channel around the world. 
Many Americans saw it as foreign news, 
others worried about the virus’s spread, and 
some felt that it would be contained quickly, 
never making it past the Atlantic or Pacific. 
How wrong many were. By March of 2020, 
COVID-19 made its way to the United 
States, forcing a new normal of 
quarantining, remote learning/teaching, and 
teleworking. For members of Professional 
Opportunities Supporting Scholarly 
Engagement (POSSE), a program for 
graduate students in and of the College of 
Education at Texas A&M International 
University (TAMIU), Laredo, Texas, 
moving to virtual gatherings enhanced the 
opportunity for members at a distance to be 
more active. Members’ first chance to 
contribute to the international discourse 
came with an invitation to participate in a 
project led by two organizations, the 
International Council on Education for 
Teaching (ICET) and Mapping Educational 
Specialist knowHow guide (MESHguide). 
These organizations wanted to learn about 
teacher experiences during COVID-19. In 
October 2020, educators and graduate 
students were invited to join their 
international symposium attended by 
educators from across the world and were 
given a window of opportunity to share the 
challenges and victories experienced during 
the pandemic (see Daub et al., this issue). As 
helpful as this symposium was in allowing 
members to debrief and listen to similar 
struggles from around the world, we 
wondered: How were other educators fairing 
with the situations they were facing? 

In November 2020, a chance to help 
answer that question arose when Dr. Osaro 
Airen, the editor of the Journal of 
Multicultural Affairs, invited Professor 
Tonya Huber, POSSE founder from 
TAMIU, to serve as guest editor. Huber then 
invited POSSE members, with previous 
editorial and reviewing experience, to serve 
as guest assistant editors, editorial assistants, 
and reviewers. This was the opportunity 
POSSE had been waiting for; there was now 
a platform to launch our queries. Deciding to 
make this a comfortable process for all, a 
simple questionnaire was sent to as many 
educators, parents, and concerned citizens as 
possible. This would help us voice as many 
concerns, challenges, struggles, and even 
victories as possible. It is important to note 
that while POSSE was already engaged in a 
research-based study of educators’ 
experiences during the pandemic (see Daub 
et al., this issue), this project was an 
opportunity to listen to others’ voices and 
share about their experiences during the 
COVID-19 pandemic. 

We created a questionnaire (see Figure 
1) using Google forms to make this project 
possible during this virtually mandated time. 
 

 
 
POSSE gathered demographics (see Figure 
2) from those responding to the reflective 
questionnaire; this would help provide a 
clearer picture of those volunteering to 
answer the questions. It is important to note 
that we allowed our participants to choose 
whether their words could be published, and 
if so, how they wanted to be represented. 
Some chose to identify with full or partial 
names. Participants were also given the 
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opportunity to choose how they wanted to 
racially/ethnically identify; they were given 
the opportunity to self-identify with fill-in-
the-blank options instead of choosing from 
forced-choice options. 
 

 
 

The authors reached out to POSSE 
members to help complete and pass along 
the reflective questionnaire. Social media 
platforms, like Facebook, LinkedIn, and 
Twitter, were used to share the Google form 
link. Seventy-five volunteers from seven 
states—Illinois, Louisiana, Michigan, 
Missouri, New Mexico, Texas, and 
Vermont—and from five other countries—
Brazil, Germany, South Korea, Turkey, and 
Vietnam (see Figure 3)—responded to some 
or all of the 14 reflective questions/prompts: 

 
1. How has the pandemic positively 

impacted your life/education? 
2. How has the pandemic negatively 

impacted your life/education? 

3. How do you see your country 
recovering from the turmoil created 
by this pandemic? 

4. If you could time travel to right 
before the pandemic, what piece of 
advice would you give yourself? 

5. How have you occupied yourself 
during lockdowns? (e.g., watching 
t.v., reading books, playing games  
… ) 

6. What was the last book you loved?  
7. Who is an educator who 

inspires/inspired you and why? 
8. Who is a role model who 

inspires/inspired you, and why? 
9. What should educators read next? 
10. What makes a teachable moment? 
11. Share a favorite teaching tip. 
12. Teaching and Learning is/are … 
13. How would you describe your 

class/home experience in 2020 using 
a song, image, sound, movie, 
emotion, or food? You can respond 
with text and/or an authentic 
photo/image. 

14.  Something else you would like to 
share … 

 

2

Journal of Multicultural Affairs, Vol. 6, Iss. 2 [2021], Art. 20

https://scholarworks.sfasu.edu/jma/vol6/iss2/20



 
 
Participants ranging from educators, parents, 
students, and those who were outside of 
education responded to the call (see Figure 
4). Because participants were allowed to 
choose more than one occupation/title or to 
fill in their title, some chose to identify 
multiple titles, such as educator, parent, and 
concerned citizen. 
 

 
 

Other facets of information that we 
asked participants to share with us were 

generation (see Figure 5), gender (see Figure 
6), and racial/ethnic identity (see Figure 7), 
for which participants filled in a blank rather 
than a forced-choice option. 
 

 
 

 
 

 
 

Motifs Emerging From Responses 
 

The authors poured over the responses 
looking for common motifs amongst the 
answers. Each author focused on finding 
responding quotes for the motifs emerging 
from the responses: (a) COVID-19’s effects 
on mental health and social emotional 
development, (b) the perception of time 
during mandated lockdowns and 
quarantining, and (c) the emergence of a 
better, brighter self. Though the first motif 
calls for immediate attention and remedy, 
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the second shows that participants found 
both negatives and positives about how time 
was spent in the last year into the beginning 
of 2021. The third motif ends on a bright 
note; as devastating as COVID-19 has been 
on everyone around the world, there is a 
sense of hope for the betterment of 
humanity. 
 
Motif 1: Mental Health and Social 
Emotional Development 

 
Evidently, the COVID-19 pandemic and 

the changes it brought have had adverse 
effects on the mental health and social-
emotional development of educators, 
parents, and students alike. The voices (see 
Figure 8) echo the trials and hardships that 
many citizens around the world have 
grappled with. 
 

 
 

 
 

 
 
Motif 2: Perception of Time During 
COVID-19 
 

When the pandemic hit the US in March 
2020, the “universe stopped time,” wrote 
Clarissa Murillo, an educator in San 
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Antonio, Texas. For some, time came to a 
halt, and for others, time started to fly. Some 
experienced the pandemic as an opportunity 
to slow down and refocus on what actually 
matters: spending time with family and 
loved ones, compassion, and pursuing 
academic and educational goals. Others felt 
like time sped up; there were not enough 
hours in the day to meet all the new 
demands that surfaced. 

When reading the responses provided 
by concerned citizens, parents, and 
educators who reflected on their experiences 
in 2020, we noticed the concept of time 
mentioned repeatedly by numerous 
individuals. However, the way time was 
perceived could not have been more 
different. The onset of the pandemic marked 
the beginning of a multifaceted collective 
experience—sharing these diverse 
perceptions of the concept of time can 
remind us that a singular situation, affecting 
people around the world, evokes different, 
sometimes paradoxical experiences for 
everyone. We took the time to listen to 
diverse voices to show that all experiences, 
emotional responses, and realities are valid 
and worth listening to (see Figure 9). 
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Motif 3: A Better, Brighter Self 
 

As challenging as 2020 and the 
beginning of 2021 have been, positives have 
come out of all this. Participants voice how 
they have benefitted from quarantining, 
remote-learning/teaching, teleworking, and 
an overall halt to a fast-paced life. Three 
subcategories identified within this 
particular motif were professional, physical 
and emotional, and spiritual growth (see 
Figure 10). 
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A Euphonic Collection of Ideas 
 

In reading beyond the words, in truly 
listening to what others had to share, we 
learned that this year and a half has had both 
negative and positive outcomes on the lives 
of so many. Though tragedy and world shifts 
cannot be ignored, we can rejoice in the fact 
that families have learned to slow down and 
appreciate those around them. In the spirit of 
embracing advice and adapting and 
evolving, we share some responses to 
questions and prompts from this non-
research based, reflective project: 

• How do you see your country 
recovering from the turmoil created 
by this pandemic? (see Figure 11) 

• If you could time travel to right 
before the pandemic, what piece of 
advice would you give yourself? 
(see Figure 12) 

• How have you occupied yourself 
during lockdowns? (e.g., watching 
television, reading books, playing 
games … , see Figure 13) 

• What was the last book you loved? 
(see Figure 14) 

• What should educators read next? 
(see Figure 15) 

• What makes a teachable moment? 
(see Figure 16) 

• Share a favorite teaching tip. (see 
Figure 17) 

• Teaching and Learning is/are … 
(see Figure 18) 

• How would you describe your 
class/home experience in 2020 
using a song, image, sound, movie, 
emotion, or food? You can respond 
with text and/or an authentic 
photo/image. (see Figure 19) 
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10

Journal of Multicultural Affairs, Vol. 6, Iss. 2 [2021], Art. 20

https://scholarworks.sfasu.edu/jma/vol6/iss2/20



 
 

Conclusion 
 

Through this reflective project, we 
heard stories of sadness and loss, of sickness 
and death. There were stories that made us 
realize just how big an impact this pandemic 
has had on individuals’ relationships, health, 
and finances. However, amidst the chaos 
and challenges are rays of hope, and we 
must celebrate the victories that so many 
have encountered during this time as well. 
There were stories of change and ingenuity, 
of unity and faith. There were stories of 
revival, appreciation, and love.  

It has been a few months into 2021, and 
as we write this article, new variants of this 
deadly virus have emerged around the 
world, continuing to shine a light on the 

inequities and injustices dealt to the most 
vulnerable populations. With a newly 
elected president of the United States in 
office, breakthroughs in medical research for 
vaccinations, and the evolution of 
humankind’s resiliency, people must not 
forget to step aside and re-examine carefully 
the outcomes of the COVID-19 pandemic. 
Though everyone’s plight differs, we urge 
all to stay cognizant of those still struggling. 
Let no one ignore the voices still needing to 
be heard, the cries for help and change 
ringing forth from countries whose peoples 
were torn apart from conflict, poverty, 
famine, and injustice long before the world 
faced this humbling disease. 
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Appendix A 
 
Figure 1 
 
Google Form Questionnaire 
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Appendix B 

Figure 2 
 
Demographic Questions, Reflections on 2020 
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Appendix C 

Figure 3 
 
Participants’ Location 

 
 

Note. Two participants responded only with the name of their state or country. 
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Appendix D 

Figure 4 
 
Participants’ Occupation/Title  

 
Note. College Career and Military Readiness (CCMR) Coordinator; Physician Assistant (PA)  
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Appendix E 

Figure 5 
 
Generational Identification 
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Appendix F 

Figure 6 
 
Gender Identification 

 
 

  

17

Villanueva et al.: Listen to the Voices: A Reflection

Published by SFA ScholarWorks, 2021



Appendix G 

Figure 7 
 
Racial/Ethnic Identification 

 
Note. Participants were given the opportunity to identify their race/ethnicity. Branco/a is a 
Brazilian identifier for race. 
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Appendix H 

Figure 8 

Voices Reflecting on Mental Health and Social Emotional Development 
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Figure 8 (continued) 
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Figure 8 (continued) 
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Appendix I 
 
Figure 9 

Voices Reflecting on the Perception of Time During COVID-19
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Figure 9 (continued) 
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Figure 9 (continued) 
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Appendix J 
 
Figure 10 

Voices Reflecting on “A Better, Brighter You” 
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Figure 10 (continued) 
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Figure 10 (continued) 
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Appendix J 

Figure 11 
 
Responses to Question 3 
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Figure 11 (continued) 
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Figure 11 (continued) 
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Appendix K 
 
Figure 12 
 
Responses to Question 4 
 

  

31

Villanueva et al.: Listen to the Voices: A Reflection

Published by SFA ScholarWorks, 2021



Appendix L 
 
Figure 13 
 
Responses to Question 5 
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Figure 13 (continued) 
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Appendix M 
 
Figure 14 
 
Responses to Question 6 
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Figure 14 (continued) 
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Appendix N 
 
Figure 15 
 
Responses to Question 9 
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Appendix O 
 
Figure 16 
 
Responses to Question 10 
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Figure 16 (continued) 
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Appendix P 
 
Figure 17 
 
Responses to Question 11 
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Figure 17 (continued) 
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Appendix Q 
 
Figure 18 
 
Responses to Question 12 
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Appendix R 
 
Figure 19 
 
Responses to Question 13 
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