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ABSTRACT

Due to the increasing user engagement in several online communities, like social networks
and microblogging platforms in recent years, emotion detection from text is developing
into a field of high significance. Emotions offer unique insight into the thoughts, behaviour
and motivations of humans. At the same time, automatic emotion detection is an
indispensable step towards developing truly intelligent machines. Despite the plethora of
available datasets and research for sentiment polarity detection from text, not enough
attention has been given to the more detailed detection of multiple emotion classes. This
thesis aims to investigate the prevalent emotion categorization approaches, collect and
compare the most notable datasets and evaluate the performance of four supervised
machine learning algorithms on this task. Based on the results of the comparative analysis
of the datasets, three were selected, preprocessed and combined into two different ways,
forming a final balanced and an unbalanced dataset on which we run our experiments.
Moreover, TF-IDF, Bag-of-Words and n-grams were the vectorization approaches used to
translate the text examples into numerical values before training the machine learning
algorithms on them. Furthermore, the metric used to assess the performance of each
algorithm was the F1 score. The best performing algorithm overall turns out to be the
Linear Support Vector Machine, with Linear Regression being a close second that mostly
fails to classify correctly the underrepresented emotions in the unbalanced dataset.
Surprisingly, Multinomial Naive Bayes performs better than the Decision Trees and in
spite of the simplicity of the former. Even though the results demonstrated some satisfying
F1 scores, the Decision Trees underperformed and, most importantly, all approaches
retained and extracted very little contextual and semantic information. On this basis, it is
recommended that future research focuses on the use of ensemble learning methods that
utilize multiple Decision Trees as well as word embeddings and neural network

architectures.
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IHEPIAHYH

Ta tedevtaia xpovia N avEavOpevn ONUOPIAMO TOV SAPOP®Y SAOTKTLOK®Y KOWVOTHT®V,
OT®MC TO. HEGO KOWMVIKNG OIKTLMONG KOl Ol TAUTQOPUES MiKpo-blogging, £xel oav
OTOTEAEGLO 1) QVOYVOPLOT cuvolsOnudtov and keipevo va eéghicoetol o €vav Topéa
HeYaANG epevvnTikng onuaciog. H yvoon tov cvvaicOnudtov mpooeépst povadikn
dopatikdtTnTo 660V APOopd oTIG oKEYELS Kol Ta KivnTpa Tov kabopilovv v avOpamivn
CUUTEPLPOPE.  ZVyYpOVMOS, 1 CLTOUAT  OVOYVOPLOY] TOVUG OMOTEAEL omapoitnn
npodmobeon ywo Vv aviamtuén mpoaypatikd gveuvav unyovov. [Hapdio mov vmbpyet
TANOD®PO EPEVVNTIKOL VAIKOV Kol GUVOAWMYV dEGOUEVMV Y10 TNV AVIXVEVOT) GLVALCON LATIKNG
TOMKOTNTOG 0O KEIPEVO, 0eV £xel d0OEL APKET TPOGOYT CTNV O AETTOUEPT] AVALYVDPLOT
ToANOTAGV cvvocOnudtov. H epyacioa avut okomevel va SlepeuVnoEL ToL Kupilopyo
LOVTEAL KOTNYOPLOMOINoNG TV cuvalcOnudtomv, va GUAAEEEL Kol VO CLYKPIVEL T TLO
ONUOVTIKA GUVOAQ OEOOUEVOV Kol Vo 0EI0OAOYNGEL TNV €MidooTn Tecodpmv adyopiBuwmy
EmPrenopevng Mnyovikng Mabnong (Supervised Machine Learning). Me Bdaon to
OTOTEAECUOTO  TNG OLYKPITIKNG  ovOAvong Tpioe ovvodo dedouévev  emAEyOnkoy,
TPO-eNEEEPYAGTNKOV KoL EVOONKAV G€ dVO TEAMKA, £VOL OPLOIOYEVES KOL £VOL OIVOLLOLOYEVEG
v oto omoio TPEEQIE TO TEPANOTO. AKOUT, Y10 TNV AVOTUPACTOCT TOV KEWEVOV GE
aplunTIKée TWEG mpv NV eKmaidgvon TV alyopiBumv, or mpoceyyicels mov
ypnoorombnkav Ntav or Bag-of-Words, TF-IDF kot n-grams. EmmpdcOeta, to pétpo
a&loAdynong g enidoons twv adyopiBuwv mov ypnoiponombnke nrav to F1 score. Tnv
KOAOTEPT  €MIOOOT ONUEWOVOLV Ol YPOoUKEG Mnyovés Aavuopdtov  Ymootpiéng
(Support Vector Machines) kafd¢ ko Aoytotikn [odwdpdunon (Logistic Regression) n
oTo{0l ITOTVYAIVEL VO KOTNYOPLOTOMGEL COGTA KVPIMG TIG KAAGELS Y10 TIG OTO1EG TO O
KeWwévov (corpus) dwbéter ta Ayotepa oetypota. ITapaddEwe, o alyopOpoc Aeeing
Bayes, mopoin v anrkomta tov Eemepva og emidoon ta Aévtpa Andeacnc. MoAovoTt ta
amoteAécpaTo TEpLeiyay Kamoteg tavomomtikég TéG F1, ta Aévipa Amdpaong enédei&ov
TOAD YOUNAY] OOd0TIKOTNTO GTO TPOPANUA HaG Kol OAEG Ol OAYOPIOLIKES TPOCEYYIoELS
OV EQPUPUOCTNKAV £YOVV TOV TEPLOPIGUO TOL OTL €Edyouv Kot Oatnpodv eAdylotn
TAnpoeopia oe oxéon Le To CLUEPALOUEVA KOl TN OTHactoloYio TV AEEEmV GTO KElpEVO.
Mo to AOyo oavtd mpoteivetar M peAdovtikny Olepedivinon Zuvvdlaotikov Mebodwv
(Ensemble Methods) mov alomolovv moAlomAd Aévipa Amopdoewv kabBmg kot
Stvvopdtov Aéewv (word embeddings) xot apyiteKTovViK®v NevpoViKOV AKTO®OV

(Neural Networks).
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CHAPTER 1

INTRODUCTION

Emotions are intertwined with intelligence and intelligent processing. They play a vital
role in the regulation of attention. They also strongly influence memory and learning,
decision-making as well as our prioritization capabilities. They interact with the
background regulatory mechanisms that are important for functioning intelligently. More
importantly, they are a crucial source of information and feedback that helps to direct our
behaviour and social interactions. Therefore, it is no wonder that coordinated efforts are
taking place to integrate representations and processing of emotion via the use of Artificial

Intelligence techniques into a variety of tools.
1.1 Problem definition

The purpose of this thesis is to examine some of the most prominent components that take
part in the systems that detect emotion from text. The focus is both on the theoretical
elements, meaning the psychological theories and models that provide us with a basis for
understanding and classifying the emotional states, as well as on the computational aspects,
in the form of the algorithms and practices that prepare the textual data, represent it in a

proper, numerical manner and implement its classification into emotion categories.

A simple and common form of emotion detection is sentiment analysis which is being used

to distil consumer feedback, user preferences and even predictions of public opinion,
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attracting the interest of multiple disciplines ranging from the social sciences to marketing
and communication. The terms emotion, affect and sentiment are often used
interchangeably, as umbrella terms, by researchers to describe similar meanings. In fact,
sentiment analysis or opinion mining is an older and well-established area of Artificial
Intelligence and Natural Language Processing in particular, focused on acquiring polarity
from textual inputs, classifying users’ texts as either positive, negative or neutral. Emotion
recognition, on the other hand, which is the problem this thesis examines, is the automatic
categorization of feeling expressions into more than just two classes, offering finer-grained
control and useful insights into the complexity of the human emotional state. For instance
by providing more accurate information than a casual binary sentiment classifier it can deal
with dual polarity text such as “I hated the plot of the movie... but, at least, the direction
was superb.”, which can confuse the simple binary sentiment classifiers giving incorrect

predictions.
1.2 Contribution to knowledge

The contribution of this work to the field of emotion detection can be summed up as
follows. Various theories and models of emotion were examined, along with the ways in
which they can and are being utilized by engineers to enhance automatic emotion detection
from text. Moreover, all the prominent, free, emotionally labelled datasets were collected
and compared. Eventually, this comparison led to the selection of three of them to run
experiments upon. During the practical implementations, the data handling capabilities of
the Python programming language and its libraries were also explored in order to clean
thoroughly, structure and represent numerically the text data via three methods, namely, the
Bag-of-Words, TF-IDF and n-grams. Four different algorithms were trained to make
predictions regarding the underlying emotion of a piece of text. After the comparative
analysis of their performance on the test data, the Linear Support Vector together with the
TF-IDF vectorization proved to be the most robust approach, with Linear Regression
paired with Bag-of-Words being a close second. The problem was approached by utilizing
all the possible combinations of the distinct techniques analyzed in the chapters of this

thesis and evaluated using the appropriate metrics, namely, the accuracy and the F1-score.
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1.3 Background and related work

Originally, the term Artificial Intelligence (AI) [1] was invented in the 1950°s to describe
the ambition of creating, in software and hardware, entities that are endowed with
intelligence resembling that of humans. Moreover, Affective Computing (AC) [2] is the
subfield of AI that is trying to incorporate feeling into thinking machines. To be more
precise, the three pillars of Artificial Emotional Intelligence, as shown in Fig. 1.1, are the
detection of human affect, the instilment of emotions in artificial conversational entities
and robots, as well as the enhancement of existing machine learning algorithms with the
use of emotion-related concepts [3]. In other words, the perception, modeling and
expression of emotion by machines are all issues that fall within the scope of the AC

research.

The extraction of knowledge from such seemingly disorderly information as text is no easy
task for machines due to the complexity, ambiguity and overall unpredictability of
language. This has long been one of the objects of research of Natural Language

Processing (NLP) which is the subfield of Al concerned with rendering machines capable

Emotion recognition Emation augmentation Emotion generation

’ Natural
Intemal/external MOt.'mI :tr'ld Perception language Interna]{f.xtemal
data manipulation processing emotion
. Machine General L

Context model

Interaction < Interaction < World
w m_)

Fig. 1.1: The main domains occupied with the integration of emotion into Al [3].

of detecting, understanding, translating, summarizing language and producing language so
as to communicate with people in a better way. Moreover, in recent years, the increasing

user participation in social networks, microblogging platforms, blogs and other online
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communities has resulted in automatic emotion detection, from textual resources in
particular, to be growing into an area of great interest. Such user-generated content is an
excellent source of emotional information and since it is available in abundance, it is being
utilized by NLP in conjunction with another subfield of Al called Machine Learning
(ML).

The term ML is generally used to describe the set of algorithms that learn from data or, to
put it differently, that improve their predictions based on previous observations. The
supervised ML algorithms that are the focus of this thesis, require labelled data, where
each label corresponds to a class. The assignment of the labels can take place either
manually by people or by using various automatic techniques, such as the recognition of
predominant keywords. The former is the slowest but most reliable practice while the latter
is faster but error-prone and usually is succeeded by human double checking the machine

assigned labels.

Supervised Learning /
:’ Unsupervised Learning
R e Machine Learning

— eeemmmmmad Di0 Data / Classification

> L )
Sxpert Systems — e  Predictive Analytics
. . .
Robotics & Deep Learning
Automation

i —_— Content Extraction
Intelligence Natural Language 4[—>
—
b

Processing Sentiment Analysis

Atrtificial

E———Y  \|achine Translation
Planning,

G Scheduling &
Optimization

————
— > Vision

Y (uestion Answering

Text Generation

Fig. 1.2 Schematic representation of the field of Al and, indicatively, some of its subset

areas of interest.

Related previous work on emotion detection and analysis from text using supervised ML
varies. In [4] the Multinomial Naive Bayes (MNB) was used on only one dataset, the
standard ISEAR. It was concluded that unigrams together with the Bag-of-Words
vectorization gave the highest accuracy overall. Moreover, [5] used TF-IDF for feature
engineering and trained multiple algorithms on the same dataset. Logistic Regression

performed the best with an F1 score of 66.5%. In addition to these, other efforts focus on
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utilizing microblog data. More specifically, [6] created a dataset from Chinese text posts
that was labelled according to markers included in text, such as smilies and emoticons and
trained a linear Support Vector Machine (SVM) to recognize mainly the angry, happy and
sad emotions. They underlined the need for more data and the fact that bigrams and
trigrams performed better than unigrams. Furthermore, the researchers of [7] collected
4,000 Twitter posts and manually assigned labels that classified them into nine categories
(anger, disgust, fear, guilt, interest, joy, sad, shame, surprise). They showed that indeed the
bigram model performed better than the Bag-of-Words and that, surprisingly, Multinomial
Naive Bayes outperformed their simple Artificial Neural Network, a fact they attributed to
the use of the TF-IDF vectorizer. In the end, they highlighted the need for established
datasets that include multiple emotion classes, as well as to the overall superiority of the

SVM for text related tasks.
1.4 Thesis roadmap

The remainder of this work is organized as follows: in Chapter 2 a study of the historically
most prominent theories and models around emotion is presented, Chapter 3 introduces the
best datasets with multiclass emotion labels, common preprocessing methods, as well as
the different ways in which the data is usually vectorized, Chapter 4 explains in detail four
supervised learning algorithms and, lastly, Chapter 5 clarifies the experiments that took
place in the context of this thesis, demonstrating the preprocessing of the three datasets and
the results of each algorithm that indicate Logistic Regression and Linear Support Vector
performed the best. In the final paragraph of Chapter 5 suggestions towards future research
and experiments are made. Specifically, the performance of ensemble methods and neural

network architectures is recommended to be tested henceforth.



CHAPTER 2

THEORY OF EMOTION

2.1 Theoretical perspectives

The nature of emotions had first been pondered upon by humans long before neuroscience
and psychiatry emerged as scientific fields. The pre-Socratic philosophers regarded
emotions to be occurrences that served as distractions from logic and reason. Similarly,
Plato argued that “passions” affect sensibility and decision-making mostly negatively and
must, therefore, be put under the control of the rational part of human nature. In fact, in
one of his most famous analogies he even described reason as a charioteer who has to
handle two horses, representing the “passions” of a mortal’s nature, that pull the chariot in
opposite directions. From the ancients to R. Descartes, the father of modern mathematics
and philosophy, emotions tended to be dismissed as erroneous judgements and as a

distinct, even beastial, part of human existence [8].

Historically, such dualistic views supporting the idea that reason and feelings are separate
functions of the individual, dominated the Western thought for millennia. For instance, S.
Freud’s influential psychological model, where the unconscious “id”, indicating the
primordial instinctive human desires, is juxtaposed with the conscious “ego” and
“super-ego” that underlie the more realistic and critical agents of the our mental structure
respectively, also constitutes a substantially dualistic position [9]. It is not surprising that

this apparent philosophical divide regarding the separate natures of affect and cognition did

not leave the following major emotion theories unaffected.
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2.1.1 Evolutionary perspective

Emotions did not develop all at once but, just like other characteristics, were evolved
according to our ancestors’ environmental needs, in nature’s effort to increase species
survival and reproduction chances [10]. Their purpose was to facilitate social interactions
that were beneficial to the survival of the individual as well as its group. More specifically,
evolutionary theorists argue that all of the members of a species will display the same
behaviour when they feel a particular emotion and emphasis is given to the non-verbal
communication of emotion like facial expressions and bodily stance and movements. The
expression of emotions is considered to be a genetically determined physiological response
to stimuli and each emotion is considered to be a combination of a few basic ones (namely,
anger, fear, surprise, disgust, happiness and sadness). For instance, terror can be
considered a more acute version of fear. Through its bodily manifestation (contraction of
facial muscles, pupil dilation, etc.) it communicates to ourselves and to others the existence

of danger to be avoided.

Survival
benefitting

value Emotional

expression

Fig. 2.1: Diagram of the Darwinian theory highlighting the survival factor in emotional

expression.
2.1.2 James-Lange theory

The common-sense view suggested that a stimulus prompts an emotion which, in turn,
prompts some bodily arousal. This theory has been contradicted by the influential theory
developed independently by [11,12] that argued that the external factor, instead of
triggering the emotion, actually activates the bodily arousal which, in turn, causes the

emotion. In other words, the perception of the physiological arousal by the brain is what
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ultimately causes the emotions. Moreover, modern neuroscience confirms some variations

of this theory emphasizing the important part feelings play in decision-making [13].

Emotional
expression

Fig. 2.2: Diagram of the James-Lange theory that highlights the gravity of bodily changes

in the process of emotional expression.

2.1.3 Cannon-Bard theory

The physical and the emotional responses take place simultaneously and independently of
each other. The argument behind this theory is that the thalamus sends the messages to the
Autonomic Nervous System (ANS) and to the cerebral cortex at the same time. Since there
have been various reports demonstrating that physiological responses can, indeed, cause
emotional ones, it is highly unlikely, as this thalamic theory proposes, that such events are

completely disconnected from each other [14,15].

Emotional
expression

b

Physiologic

response

Fig. 2.3: The Cannon-Bard theory emphasizes that bodily changes and emotion take place

simultaneously
2.1.4 Two-factor theory

A stimulus elicits arousal which, in turn, activates some cognition that interprets the source
of the arousal. It is noteworthy that some emotions, like fear and excitement, involve very
similar physiological arousal components. This theory [16] emphasizes the element of

cognition which facilitates the deciphering of the environmental and bodily cues in order to
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understand which emotion is fitting to the situation. Therefore, it argues that feelings are
produced through a combination of both, bodily arousal and, primarily, rational

assessment.

Identify source Emotional
of expression

Fig. 2.4: The Schachter-Singer theory focuses on the cognitive label of the stimulus that

caused the response.
2.1.5 Different routes to emotion

There are two prominent schools of thought regarding the connection between how we
think (cognition) and how we feel (emotion). On one hand, [17] concluded that simpler,
more primitive emotions, like anger and fear, are processed without any thinking taking
place. In other words, according to this theory, emotions can occur before cognition takes
place. An example of this is when we fear a snake even though we know it is an innocuous
one. As shown in Fig 2.5(b), our fear stimulus, e.g. the image of a snake, is transmitted to
the thalamus which is the relay centre of the brain. The thalamus then sends this
information to the amygdala, which is the brain’s first responder to stress, completely

bypassing the cortical areas involved in thinking.

On the other hand, [18] others agree with an evolved version of the two-factor theory,
supporting that an emotion does not exist until we label it. However, it is claimed that the
cognitive labelling occurs unconsciously and we are not aware that we assign a specific
labelling and feel an emotion in a specific context. For instance, we might feel guilty but
be unable to pinpoint the exact reason. Put differently, complex emotions like guilt and
love involve at least some, even effortless, appraisal of the situation. As shown in Fig 2.5
(a), in this case the information of the stimulus, after being received by the thalamus, is
sent to the cortical neural pathways of the brain to be evaluated before finally being sent to

the amygdala to activate the stress response.
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Prefrontal Somatosensory

Fear Fear

stimulus
-

Fear Fear
response response

(a) The thinking high road (b) The speedy low road
Fig 2.5: The two-track brain processes sensory input on two different pathways. (a) Some
input travels to the cortex for analysis and is then sent to the amygdala. (b) Other input

travels directly to the amygdala for an instant emotional reaction. [19]
2.2.6 The takeaway for emotion detection
How do these theories benefit the Natural Language Processing scientist?

One could argue that all these theories seem to oppose each other. Actually, what they do is
concentrate on and prioritize different aspects of the complex, multidimensional
phenomenon of the emotional experience. The NLP researchers have to deduce which
theory offers the most appropriate basis depending on the nature of the problem they are

researching and the data available.

For instance, Darwin’s theory of emotion highlights the expression of emotion through
non-verbal means like facial and bodily expressions that are ubiquitous across species [10].
In NLP this fact would be utilized via the consideration of texts such as “They are
frowning at me” or emojis. A prerequisite for the implementation of such elements of

evolutionary theories in NLP emotion detection is the provision of visual pointers in text.

Likewise, aspects of the James-Lange theory that points out that physiological changes go
hand-in-hand with emotion expression can be employed by taking into account phrases that
outline such bodily alterations. Some text examples would be “My heart started racing”

that might reference anticipation and “I started trembling” that denotes panic.

Additionally, the neurophysiological and cognitive-appraisal approaches presented earlier
pose a different challenge to adopt, especially emotion recognition in text. In the first case,

this is due to the emphasis given on the lack of awareness regarding the stimulus while in
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the case of the cognitive-appraisal theories, the implementation difficulties arise from the
subjective nature of stimuli assessment which they emphasize. In conclusion, these
theories offer varying frames of mind as well as potential implications regarding the

methods used in emotion detection in text.

2.2 How do we classify emotion?

It is imperative that we examine the major emotion models because of the ways in which
they affect the development of systems. The models related to the purpose of this thesis are
separated into two broad categories depending on the way they represent and specify the
emotional states: dimensional and discrete. Both of them have built upon the basis
provided by the aforementioned emotion theories, as well as contemporary brain studies

[20].
2.2.1 Dimensional models

These models presume that emotions are not independent of one another and approach
them as entities that can be described in terms of dimensions with the number of
dimensions varying from model to model. Dimensional models are especially useful for

the discernment of similarities between emotions [21].

Russell’s model of affect [22] is a two dimensional, circular plotting of emotions. One axis
represents valence, meaning how positive or negative an emotion is, while the other
constitutes the arousal or activation axis (see Fig. 2.6). Moreover, the wheel of emotion
[23] is an augmentation of this model, which includes eight color-coded, basic emotions

presented as four pairs of opposite emotions (see Fig. 2.7).

However, the two-dimensional models have been criticized as being too superficial, unable
to capture the complexity of emotions. To amend this, variations with the addition of a
third dimension, namely depth, have been proposed, in order to represent how strong or

dominant a feeling is as seen in Fig. 2.7.
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content | (positive)

(negative) disapointed

serene

relaxed

(passive)

Fig. 2.6 Fig. 2.7

Fig. 2.6: 2-D circumplex of affect [24]. Fig. 2.7: The cone-like wheel of emotions
depicting the relations between emotions, depending on their relative position to each
other. The depth of their position in the cone represents their intensity, photo taken from

[23].
2.2.2 Discrete models

Models that come under this group classify emotions into distinct categories based on the
idea that there are some primitive emotions with innate and universal qualities. More
elaborately, discrete, basic models of emotion propose that human beings have a specific
group of emotions that are basic in a biological and a psychological manner, each being
reflected in the brain activations, as well as in patterns of behaviour [25]. Although there is
general disagreement on which are actually these core emotions, the two prevailing models

most commonly adopted by Al researchers are presented below.

Paul Ekman proposes one of the most prominent discrete psychological models [26].
Based on his cross-cultural research on facial expressions and their universality and
innateness, he labeled six emotions as primary: happiness, surprise, sadness, anger,
disgust, and fear and he later expanded this list to include pride, shame, embarrassment,
and excitement [27]. Moreover, this research argued that some emotions are universal
across cultures, even though some lack the exact words to describe them and that what
varies is actually the degree of expression of each emotional expression. These basic
emotions are viewed as atomic components, that is, they cannot be further reduced. It is

also suggested that they emerge from separate neural systems and that the occurrence of
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more complicated emotions e.g. despair is the result of the combination of these more
primitive emotional states: fear and sadness. In contrast to the basic emotions though, they
vary greatly across individuals as they are considered to be formed by sociocultural factors

[28].

Some agree on the premise of basic emotions and even extend the previous model by
adding more, such as acceptance and anticipation, like Plutchik's wheel of emotion [23], a
hybrid of a dimensional and discrete model presented earlier in Fig. 2.7. However, others,
like Ortony, Clore and Collins, the creators of the OCC model, disputed the idea of
fundamental emotions, at least in the form suggested by the aforementioned studies [29].
Instead, their cognitive model, drawing from physiology, language, self-report and
behavior includes an expansive classification of additionally up to sixteen emotion classes

to the nine of Ekman as shown in the box-like leaves of the tree in Fig. 2.8 below.

VALENCED REACTION TOD

COHB-ECLEHCEE ACTLIHS A.BP!I’:‘TB

OF oF OF
EVENTS MNTS OBJTITS
pleased approving liking
displeased disapproving disliking
ntlc. nlllc. olc.
FOCUSING ON FOCUSING ON
CONSEQUENCES CONSEQUENCES SELF OTHER
FOR OTHER FOR SELF AGENT AGENT
DESIRABLE UMDESIRABLE PROSPECTS PROSPECTS
FOR OTHER FOR OTHER RELEVANT IRRELEVANT
happy-for gloating joy pride admiration lowe
resentment pity distress shame reproach hate
FORTUNES-OF-OTHERS WELL-BEING ATTRIBUTION ATTRACTION
hope
fear
CONFIRMED DISCOMFIRMED
| | gratification gratitude
satisfaction relief remarse anger
fears-confirmed disappointment WELL-BEING/ATTRIBUTION
PROSPECT-BASED COMPOUNDS
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Fig. 2.8 The OCC model of emotion [29]

This model outlines a structure that contains three branches, specifically, emotions that are
triggered depending on: the effects of events, such as pity, the actions of agents, such as
pride and the aspects of objects, such as love. Moreover, some branches get combined,
constituting a set of complex emotions, meaning emotions, such as gratitude, concerning
outcomes of events brought about by the actions of agents. Because events, actions and
objects are central ideas used in agent models, this renders the OCC model fitting to utilize
in artificial agents too. In NLP for emotion detection the OCC model is employed either in
implementations that are purely rule-based [30] or in conjunction with statistical methods

and dictionaries in order to obtain an emotion-dimension dictionary [31].

In general, discrete categorical models, although sometimes criticized for their simplicity,
are chosen more frequently by researchers in emotion detection tasks, especially the
Ekman’s list of basic emotions and the OCC model that offer a wider representation of the

emotional states [32].



CHAPTER 3

COMPUTATIONAL RESOURCES FOR EMOTION DETECTION IN
TEXT

3.1 Labelled data

After determining the psychological model that fits the specific emotion detection problem,
data collection is of utmost importance in all such classification tasks. The existing
open-source datasets most frequently used in textual emotion detection have varying sizes,
linguistic methods as well as underlying emotion models. In contrast to the well
established sphere of sentiment analysis, for which a plethora of corpora have been
compiled, the labeled data intended for the more recent field of NLP emotion classification
is in short supply. What Table 3.1 demonstrates is a synopsis of the current, textual data
corpora annotated for multi-class emotion recognition that are also accessible to the

general public.

Due to this paucity of standard corpora with thorough linguistic generality, as well as with
widely agreed upon labels, scientists are turning to the extraction of self expressive posts

from microblogging platforms, even utilizing emoticons and hashtags [33].
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Table 3.1: The most prominent, freely accessible datasets for textual affect recognition.

ISEAR [34]

SemEval-2017
Task 4 [35]

EmoBank [36]

Emolnt [37]

SMILE [38]

CrowdFlower
[39]

DailyDialog [40]

The Valence
and Arousal
dataset [41]

Grounded
emotions [42]

MELD [43]

Emotion lines
[44]

Emotion
Stimulus [45]

self-report from
3000 people
around the world

Tweets, news
headlines,
newspapers

news headlines,
blog posts, travel

guides, essays,
letters, fiction

Tweets

Tweets about the
British museum

Tweets

daily life
conversations

Facebook posts

Tweets

utterances from
Friends TV show

utterances from
Friends TV show
& Facebook chats

Built from data
containing
emotions & stimuli

7,665

1,250

10,000

7,097

3,085

39,740

13,118

2,895

2,557

13,000

29,245

1,594

Discrete

Discrete

Dimensional

Discrete

Discrete

Discrete

Discrete

Dimensional

Discrete

Discrete

Discrete

Discrete

joy, sadness, fear,
anger, guilt,
disgust and shame

Ekman’s six
emotions

valence, arousal,
dominance

emotion intensity
values for: anger,
fear, joy, sadness

anger, disgust,
happiness, surprise
and sadness

thirteen emotions

Ekman’s six
emotions plus
neutral category

valence, arousal

happy, sad

Ekman’s six
emotions plus
neutral and
non-neutral

Ekman’s six
emotions plus
neutral

annotated with
Ekman’s six
emotions plus
shame
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3.1.1 Data preprocessing

In a lot of cases, in order to increase the performance of the NLP algorithms the raw text
data has to be preprocessed using various techniques. The main purpose of data preparation
is identifying the meaningful parts in our corpus. The preprocessing consists of the
cleaning and normalization of text data with the purpose of transforming it into a form that

is predictable and decipherable depending on our corpus and task at hand.

Firstly, the simple step of removing noise from our data takes place. Noise can be
punctuation marks, multiple space characters, URLs or numbers. This step is completely
dependent on the data and the problem we are trying to solve. In the case of emotion
detection and if the data comes from a Twitter feed in its original crude structure,
punctuation removal should be implemented with caution. This happens because hashtags
and emojis are often indicators of the emotional state of the user and therefore carry useful
information. At the same time, there is a need for the removal of special characters and
keywords like “RT” (which stands for retweet) and HTML tags, if our data is scraped from
the web [46].

A standard practice for preparing our text data is tokenization. This is the process of
segmenting text into smaller units called tokens. Words, numbers, punctuation marks can
all be considered tokens. One of the most important and frequently utilized tokenization
methods is splitting the text to tokens according to the white space between them. Other,
more complicated techniques, provide additional versatility by allowing the specification

of auxiliary rules that take priority over the tokenization operations.

Another usual and straightforward practice that takes place in order to avoid having
duplicate occurrences and inconsistencies in our dataset is lower casing all the text inputs.

Converting all text to lower or upper case ensures our algorithm will not be using different
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Fig. 3.1: Example of what the result is after we tokenize a sentence.

forms of one word because of mixed cases. This technique is also helpful for dealing with

instances when we do not have a particularly large dataset in our disposal [46].

Likewise, another important method is text normalization. The two ways this usually
takes place are: either with stemming or with lemmatization. More elaborately, stemming
is the process of removing the affixes from the words in an effort to transform them into
something resembling their root form. The outputs of the stemming procedure are not
always meaningful, existing words but often a raw version of the original word. The most
widely used method for stemming of english texts is the rule-based, sequential Porter’s

algorithm [47].

inflections

—>

word stem

bh 1Y

Fig. 3.2: Example of a stemmer that brings words such as “introducing”, “introduction”,

“introduced” to the common representation “introduc”.

Lemmatization, on the other hand, instead of simply cutting off the inflection of the token,
performs morphological analysis on it and attempts to bring it to its proper, dictionary
form. In order for a lemmatizer to work properly a part-of-speech (POS) tagging should
take place first. This process provides additional information along with each token besides
just the characters it consists of. An example of the importance of POS tagging would be a
sentence such as “Mr. Barnes reluctantly agreed to visit the barns”. The information of
whether the word Barnes is a proper noun or not matters to the lemmatizer, because in the

first case it will not lemmatize it to “barn”.
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Furthermore, some of the most frequently repeated words in natural language, such as “the,
a, for, and, will, be, was, on, its, to...”, also called stop words, are usually removed from
the texts that are to be the inputs to our algorithms. This happens because they are words
that offer no additional meaning and just render the performance of our system slower. The
appropriate stop words to be removed vary greatly from corpus to corpus. Depending on
the context of the problem we are facing, we might wish to keep negation words [48].
Instead, we might wish to remove, for example in the case of a customer support
assessment service, the phrase “customer support” from the comment “The inefficiency of
your customer support is disappointing”. It would be preferable to focus on the important

words “inefficiency” and “disappointing”.

In conclusion, thorough cleaning and manipulation of the initial data is a crucial and often
overlooked part of the NLP pipeline. There is no master combination of preprocessing
methods that fits all kinds of corpora and tasks so it is up to the emotion detection scientist

to figure out the right one.
3.2 Feature extraction

Now that we have cleaned our data, how do we insert it to a suitable algorithm? A lot of
the state-of-art algorithms and, particularly the machine learning models that have proved
to be the most efficient in emotion detection and that will be analyzed later in this work,
cannot process information in the form of text. They, instead, expect inputs to be in a
numerical representation and more specifically, vectors. The process of transforming
textual inputs into numbers in a way that maintains their original linguistic relations and

attributes is called feature encoding or extraction.
3.2.1 Bag-of-words (BoW)

This is a very straightforward and adjustable method, the basic components of which are a
vocabulary of known words and a measure of their occurrences. It is called a bag since this
method provides no information regarding the position where a word appears, neither of
the general arrangement of the input document. The idea is that the information about the

frequencies of the different words carries itself useful meaning [49].

The first step is to create a vocabulary: an array that represents all of the unique words in
our corpus. Initially, all of the entries will be equal to zero. The next step is to mark the

presence of a word in a text by setting the value of its corresponding vocabulary position to
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one. This is not related to the position of the word in the text but it has to do exclusively
with the order of the words in the vocabulary array. The words that do not have

corresponding entries into the vocabulary are ignored as shown in the example of Fig. 3.3.

-
Document1 5 5
E E
3 0
The quick brown Term a8 a
fox jumped over -
the lazy dog's aid L
ey all 01 Stopword
back 110 i
brown 110 List
come 0]1 far
dog 110 is
fox 110 af
Document2 good_Hu}] the
jump 1]0] to
lazy 1]0]
Mew is the fime men 0]1]
for all good men now 01
tqcumatplha aver 1[0
aid of their party. party GIE
quick 110
their 01
time: 0]1

Fig. 3.3: Example of how Bag-of-Words represents the two different documents of a

corpus. Image taken from [50].

This process results in a vector the size of the entire vocabulary which represents one
sample of our data, ready to be fed into our model. For very large datasets and therefore
vocabularies, this method usually produces equally long and sparse representations for
each corpus entry. This is why an efficient cleaning of trivial words, in order to reduce the

size of the vocabulary, is of paramount importance.
3.2.2 N-grams

This is a more complicated approach that somewhat amends the drawbacks of the BoW
and suggests that each entry in the vocabulary should be a group of tokens instead of a
single word. This group is called an n-gram where n is the number of tokens it consists of.
What this method does is it captures more meaning by providing a context window for
each word. The longer this context window is, though, the harder it is to pick up on words
that frequently appear through the text. N-grams are especially useful when we wish to

capture sarcasm and negative meaning.
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In general, pairs of tokens or bi-grams are the most common choice. Despite being unable
to capture the long term dependencies of language, bi-grams have been proven to be

greatly more efficient than the traditional BoW approach [49].

s unigram {1-gram):

| a | swimmer | likes | swimming | thus | he | swims |

o bigram [2-gram):

| a swimmer | swimmer likes | likes swimming | swimming thus | ... |

o trigram (3-gram):

| a swimmer likes | swimmer likes swimming | likes swimming thus | ... |

Fig. 3.4: Tokenization examples utilizing n-grams. Taken from [51]

After we have created our vocabulary that consists of n-grams instead of single tokens, we
need to decide on a method to count the occurrences of each vocabulary entry in a text.
The simplest approach to this is binary registration of the presence of specific word
combinations. Other often used methods include scoring the frequencies or counting the

occurrences of each token in a specific document.
3.2.3 TF-IDF

TF-IDF [52] is a measure of the importance of a word that compares the number of times a
word appears in a document with the number of documents the word appears in. It was
presented by Karen Spérck Jones in 1972. The intuition behind this method is that less
frequently used words carry more valuable information and thus, should be assigned bigger

weights and vice versa.

It consists of two statistical components that are multiplied together:

tfidf(t,D) = tf(t,d) - idf(t, D)

The first calculation is TF which stands for Term Frequency and which simply counts

how frequently the term t, appears in the text, d:

While computing TF all tokens are considered of equal value.
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IDF stands for Inverse Document Frequency and it represents how common or not a term
is across the entire dataset. IDF is the total number of documents in the corpus, divided by

the number of documents that contain the term,t.

idf(t, D) = log(repear)

In the case that the token, t does not appear at all in our dataset and in order to avoid a zero
denominator the adjustment of the denominator is a usual practice: 1 + [{d€D: t € d}|.
As is apparent from the IDF formula, if a token appears in a large number of samples, the
ratio inside the logarithm is close to 1. Therefore, the IDF value is almost 0. Similarly, the
terms that appear in the least number of documents, the rarest terms in the corpus are

assigned a high score by the IDF.

In conclusion, the TF-IDF vectorizer allocates high scores to elements that appear a lot of
times in only a few documents and low weights to those that occur in many documents. In
other words, it filters out the most common and least valuable words. While we still do not
have a representation that carries enough information to deduce e.g. the similarities
between words like “ecstatic” and “enthusiastic”, at least TF-IDF offers a vectorization of
natural language that proves to be an input to machine learning algorithms that is far more

efficient than the BoW approach [49].

3.3 Word embeddings

“You shall know a word by the company it keeps.” — J. R. Firth [53]

Unlike the BoW and the TF-IDF methods, which do not store semantic information, this
very effective group of techniques captures approximations of meaning from words by
transforming them into numeric vector inputs. Moreover, this transformation takes place in
a way that allows words with similar meaning to have similar representations in a
predefined, continuous vector space. The word embeddings approach is based on the
distributional hypothesis in semantics which argues that words that are more similar to

each other, tend to occur together more often.

More elaborately, word embeddings are a category of feature learning methods that
provide a dense, distributed representation for each word. The embeddings are usually
learned either with the utilization of Machine Learning algorithms or document statistics.

The feature vector v represents various characteristics of the word and each word is
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associated with a point in the vector space. It is of great significance to also note that the

number of features is a lot smaller than the length of the vocabulary [54], v € Rd, d KL |V]

The following embedding methods have been some of the most influential of the past few
years and emotion detection from text has leveraged them, or their improvements, as input

to various neural network architectures that will be presented in the next chapter.
3.3.1 Word2Vec

In this approach, each word is represented as a vector of 32 or more dimensions, instead of
a single number. The embeddings are learned via a shallow neural network. The objective
function of the Word2Vec neural net causes words with similar context to have similar
embeddings. The length of the context or, to put it differently, the window of the

surrounding words varies and can be set as a parameter of the Word2Vec models.

There are two different models regarding the context that the Word2Vec approach [55]
takes into account in order to generate the vectors: the Continuous Bag-Of-Word
(CBOW) and the Skip-gram. The CBOW learns the embeddings by predicting the current
word, given the context while the Skip-gram learns by predicting the neighbouring words,

given the current word.

INPUT PROJECTION OuUTPUT INPUT PROJECTION  OUTPUT

w(t-2) w(t-2)

w(t+1)
w(t+2) w(t+2)

cBOw Skip-gram
Fig. 3.5: The two Word2Vec training models [55].

Moreover, the researchers that presented this model also gave emphasis on the relations
between the trained representations. More precisely, based on the arithmetic operations
between learned vectors it was presented that various relationships between the words were

characterized by an offset between their respective vectors. In other words, a linear
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operation on the vectors translates to some meaning shift or semantic correlation between a

start and destination, as shown in the very famous example:
v(king) — v(man) + v(woman) = v(queen)

The most substantial attributes for the Word2Vec methods are shown in Table 3.2 below.

As we can see, where CBOW fails, Skip-gram shines and vice versa.

Table 3.2: The pros and cons of using each method to train word embeddings.

(+) Advantages (-) Disadvantages

v Fast x Requires a large
: amount of training
v' More precise for o]

usual words

x Fails to represent
v Consumes less rarer words with

memory high precision

v Efficient with small

corpora for training x Slow
Skip-gram
v Satisfying results X Memory inefficient
even with rarer
phrases

3.3.2 GloVe

Matrix factorization embeddings, meaning methods that approximate corpus statistics on
term-term or term-doc matrices, date back to the 1960’s and are still very much relevant in
NLP research today. However, the problems as noted by the authors of the GloVe paper
[56], come from their inability to capture contextual data in the word’s neighbourhood.
Also, the fact they are simply taking the probability of word occurrences results in them

failing to distinguish between any secondary meanings a word may have.

Another set of approaches, like the Word2Vec which was presented earlier, is based on the
shallow window, where word representations are learned so that they are able to make

predictions within a local contextual window.



3. RESOURCES FOR TEXT EMOTION RECOGNITION 25

In theory, they ameliorated the matrix factorization methods since they were able to learn
language patterns and semantics as relationships between the learned vectors. But these
schemes move the context window across the entire text collection, which means the
recurrence of words and phrases are not utilized, hence these methods do not account for

co-occurrence statistics.

GloVe aims to improve upon all of these by combining both, the global statistics as well as
the shallow window approach. It achieves this by capturing the context of the word in the
embedding through explicitly capturing these co-occurrence probabilities. This is

empirically shown in the paper through Table 3.3 below:

Table 3.3 Example of the GloVe embeddings capturing the context of words [56].

Probability and Ratio | k& = solid k = gas k = water k = fashion
P(klice) 19x107* 6.6x 10 3.0x107% 1.7x107°
P(k|steam) 22x 1070 78x107% 22x103 1.8x%x107?
P(klice)/P(k|steam) 8.9 8.5 x 1072 1.36 0.96

The words on the left are compared to the exploratory words k. Interestingly, we can see
the word ice is more strongly related towards solid than it is for gas and the converse is

true for stream, as seen by the ratio calculated at the bottom row.

All this argues the point that embeddings should be built not on just the word probabilities

but the co-occurrence probabilities within the context.

At first, GloVe, based on the distance of the words and the vocabularyV, creates the
co-occurrence matrix with dimensions Vx V. A window with set size, taken as the context,
is moved across the corpus and for every word i, we wish to learn, we tally the presence of
another word j. Instead of simply counting up the occurrences in the corpus as statistical
measure or count within a set context, GloVe incorporates a notion of contextual distance

between the words. This is achieved by weighting the X i according to the lexicographic

distance between the words i and j , as shown in the example in Table 3.4.
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Table 3.4 Example of the way contextual distances are calculated with GloVe.

We aren’t 1

We dealing 1/2
We with 1/3

aren’t  dealing 1

Context window

[We aren’t dealing With] ordinary machines here.

Fig. 3.6: This weighting mechanism ensures that words that are far apart do not count as

much as words that are close to each other.

The co-occurrence matrix that is constructed through this process, contains values that

represent how often a word occurs within a specific context (e.g. other word or phrases).

The next step is to attempt to recreate this word-context matrix as the product between two

other matrices that contain the values for the word-features and the features-context pairs.

For this factorization to take place, the two matrices are initialized and multiplied,

producing an estimation of the co-occurrence matrix we wish for. Then this estimation is

compared to the co-occurrence matrix and the values of the two matrices are updated

accordingly. This process is repeated until the two matrices produce the desired result.

Finally, the word-features matrix is the one that contains the trained embeddings.



CHAPTER 4

MACHINE LEARNING FOR EMOTION DETECTION

Machine learning is the use of methods that leverage the properties of the data to solve for
the most optimal value of the parameters. More specifically, supervised learning
algorithms usually take a training set, x as input and produce a hypothesis function,

denoted by convention ash which maps the input x to some output y.
4.1 Naive Bayes Classifier

Naive Bayes (NB) is a set of algorithms based on Bayes’ Rule. Usually, the Naive Bayes
classifier the NLP researchers refer to is the Multinomial Naive Bayes (MNB). Some
other prominent types of this category of algorithms are the Gaussian and the Bernoulli
Naive Bayes which are used in cases when our features are continuous and binary,
respectively. For our problem of emotion detection in text and due to words in NLP
problems being discrete features, the Multinomial Naive Bayes (MNB) is the appropriate

version of the Naive Bayes classifier to implement.

MNB is one of the most straightforward classifiers and it is based on two simplifying
assumptions. The first is it considers the order of the words in the text irrelevant and does
not take it into account. The second assumption and the reason why it was given the
‘naive’ adjective is the assumption the features are mutually independent, which in many

cases is far from the truth [57].



4. MACHINE LEARNING FOR EMOTION DETECTION 28

The emotion detection problem is the classification of a document, d, to the most fitting
class, c, out of the set of all classes, C. In other words, what interests us is the calculation
of the maximum a posteriori or most likely class, c.

g = argmax P(c|d)
ceC

Due to Bayes’ Rule, this becomes:

c = argmax ﬂ;ﬁ%&x argmax P(d | c) P(c)
ceC ceC

The probability of the document, P(d), is a constant since it is identical for the
calculations of all the classes, and thus, it is common practice to eliminate it from the

denominator. In the end, the most likely class, ¢, is the one that maximizes the product of

the likelihood, P(d | ¢) and the prior P(c).

As we saw earlier, a piece of text is represented as a vector of features X X X

c = argmax fP(xl, X e xn| c) P(c)
ceC
The probability of the class, P(c), is easy to compute and can be done just by counting the
relative frequencies of the classes in the corpus. Due to the conditional independence

assumption of Naive Bayes, the probabilities of the features given the class become:

?(xl, Xy peen xn| c) = 3’(x1 |c) - 3’(962 |c) -..: .‘P(xn | ©)
In other words, the most likely class using the Naive Bayes assumption is:

C,p —argmax Pc) [l Px|o
ceC J x€eX

In spite of the simplicity in the NB approach and due to its fast training times, it has
repeatedly proven to be an effective starting point for emotion detection in text, even in its
simplest form e.g. where it considers words to be not only independent but of equal
weights too [58]. In [58], the Naive Bayes classifier was implemented on four differently
preprocessed versions of the same dataset, which consisted of chinese song lyrics collected
from the web and assigned emotions with the dimensional model. The results showed
accuracy of up to 68% in the better cleaned dataset, which is not a bad outcome, bearing in

mind the lack of complexity of the method.
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Moreover, others [59] have presented even higher accuracy which is clearly attributed to
the high quality of the training data. Many implementations of NB [60] highlight the
importance of the extensive implementation of preprocessing techniques on the input data,
something that had been previously overlooked, resulting in poor performance, especially

for simpler models like NB.

Furthermore, some attempts to incorporate other feature representation methods, such as
bi-grams [60], have taken place without noting particularly higher performance. One
explanation for this is probably the fact NB methods require large training text collections
and vocabulary, in order to achieve more accurate predictions [59], which results in sparse

bi-gram vectors especially in cases when the samples are short, e.g. Tweets.

In conclusion, NB is an easy to implement probabilistic classifier that is fast but makes
unrealistic assumptions about the data. This renders it less reliable than other algorithms
for multiclass classification in text. Some solutions have been proposed to increase its
accuracy. Most suggestions focus primarily on increasing the quality and balance of the

emotion classification datasets.
4.2 Decision Trees

A decision tree is a tree-like arrangement of a selection of features to be compared, so that
a prediction outcome occurs. As shown in the binary tree example of Fig. 4.1 below, this
hierarchical structure has two types of nodes, the internal decision nodes and the leaves
®

which are the predictions. The decision nodes examine the value of a given feature X * and

whether it surpasses a certain threshold or split value, v .

Fig. 4.1 Example of a binary decision tree taken from [61].
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The part of making a prediction after having constructed the tree is straightforward. The
input is compared to the various thresholds at each node, beginning from the root and then
proceeding downwards, until a leaf and therefore a prediction, is reached [62]. So as to
achieve this prediction, though, we have to determine the order in which the testing of the
features will take place. In other words, we have to decide which question should be asked

at each node. This is where the concept of information gain comes in.

4.2.1 Entropy

The best question to ask at every node is the one that reduces uncertainty the most.
Entropy, H, is a measure of uncertainty or disorder. The higher it is, the more difficult it is
to draw conclusions on the data. Information gain, /G, on the other hand, is a number that
describes how much a question helps to unmix the labels at a node. It determines which
features are most relevant so that they are tested at nodes closer to the root. We begin by
calculating the uncertainty of a starting set of examples, using Shannon’s information
entropy equation:

c
H =— Zpilog P,
4

where P, is the probability of randomly drawing an example of class i. As we notice, if pis

close to zero, such as in the case when the class i contains only a few training examples,
the logp becomes a large negative number. Due to p being close to zero, the entropy is
also close to zero. In a similar manner, when most of the examples fall into one class, p is
close to one and logp is close to zero. Thus, we see the entropy is very low when the

uncertainty, regarding which class a sample is most likely to belong in, is high.

For each question we ask, we partition the data accordingly and calculate the uncertainty of
the child nodes that result. Then, we subtract the weighted average uncertainty, H(Y|X) , of
the feature X we wish to split on, from the starting uncertainty, H(Y) and the result is the

information gain:
IG(Y,X) = HY) — H{Y|X)

In other words, the higher the IG(Y, X) is, the more entropy is removed. As we proceed, we
keep track of the feature that produces the most information. The attribute whose split

reduces uncertainty the most, is set at the root. We continue growing the tree in a similar
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manner, testing the next most important feature and choosing a value to split on at every
node, except the leaves [63]. This process arrives at an end when either a specific depth has
been reached or when no more splits can take place. Our tree is ready to make predictions

then.
4.2.2 Gini Impurity

An alternative splitting criterion to use instead of entropy is Gini impurity. It is the measure
of how often a sentence, randomly drawn from the dataset, would be assigned an incorrect
emotion label according to the distribution of the labels in the dataset. Gini impurity is

given by the following equation:

where P, is the probability of class i and C the number of classes. Due to the square within

the sum, it is computationally less costly than the more complex logarithm of entropy and

we can expect it to be faster.

The minimum value GI can assume is 0. In this case the node is called pure. This means
that all the samples of the node belong to a single class. Then our splitting criterion is

optimal and the node will not proceed to split again.

Decision trees are appropriate for multiclass prediction problems such as ours. Moreover,
they do not require extensive pre-processing of the data. Their performance is not affected
by missing values and making predictions is fast and easy after the tree has been
constructed. Furthermore, they are flexible since they are used for the classification of
numeric, as well as categorical data without making any assumptions regarding the

linearity of the data.

At the same time and despite being fast at making predictions, decision trees have been
shown to be expensive [64], in terms of time and space to train. Due to their flexibility they
are also prone to overfitting the data, resulting in lower accuracy performance when

compared to other methods such as Naive Bayes and SVMs , as demonstrated in [64].
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4.3 Logistic Regression

The name logistic regression is misleading as this statistical method is not used to model
regression problems but classification ones. Logistic regression is inherently used on

binary problems [65].
The hypothesis function used in linear regression is the weighted sum of the input features:
h(x) = 90 + lel + szz + 93x3 +.. + ann

where n is the number of features and 0 is the n + 1 dimensional vector of parameters.

The outputs of a linear model such as this cannot be interpreted as probabilities. The
purpose of linear regression is instead, to look for the hyperplane that minimizes the

distance between the hyperplane and the features X, i =0,.,n.

This approach cannot generalize for multiclass problems. Also, these outputs can be
greater than one and lower than zero, which results in obscurity regarding their
interpretations. Logistic regression amends these issues by using the sigmoid or logistic

function which is shown graphically in Fig. 4.2 and is given by the following equation:

9(z) =——
1+e
The logistic regression hypothesis function is:
h(x) = .
1+e_9 *

Moreover, h(x) is interpreted as the predicted probability that y = 1, given a particular
feature x , parametrize by the weight 0: h(x) = P(y = 1|xi 0).

Sigmoid/Logistic function

-10 -5 0 5 10
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Fig. 4.2 The sigmoid function maps real values into [0, 1]. It is almost linear around 0. We

observe that the logistic hypothesis y = g(z) = 0.5 whenever z = 8'x >0

As stated earlier, the purpose of the logistic regression algorithm is to identify the

T o . .
parameters of the model, 8 that minimize a proposed definition of error. The loss function

this approach minimizes is:
IR0 ® ® @
J®) = X[y - logh(x") — (1 —y7) - log(1 — h(x))]
i=1

where m is the number of examples. It is easy to understand the way this equation works.

When the true label of the ith example, y(i) = 1, the second term is close to null. The

remaining — log(h(x)) tends to zero as our prediction h(x)is also close to one. Similarly,
. . . th
in the case when the target label y = 0, what remains in the cost function of the i sample,

is only the second term, — log(1l — h(x(i))). As shown in Fig. 4.3 below, the cost

function is minimized as our prediction, h(x)also tends to zero.

cost

0.0 0.2 0.4 0.6 0.8 1.0

Fig. 4.3 Graph of the two terms of the cost function.

All that remains now is to update the values of the weights 0in a way that minimizes the
loss function J(0). This is achieved with the use of the Gradient Descent algorithm which
repeatedly updates each parameter by subtracting the partial derivative of the loss function

with respect to 8 while also taking into account the hyperparameter of the learning rate a.
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0 =0 — a£JO

m
= 0 — o [ — K]

=1

This update takes place again and again until convergence is reached, meaning the global
minimum is found. The parameters that result in this global minimum are put into the
hypothesis function h(x)and the result is the function that best fits our data. After the

logistic regression classifier has been trained we can insert new inputs, x’s to be classified.

4.3.1 Regularization

The number of features is very large in NLP problems. The large availability of features
can lead to the issue of overfitting when running logistic regression. Overfitting happens in
the case when the model is overspecialized to the training set, performing great with
J(0) = 0 but cannot generalize effectively to new examples. Usually when overfitting

happens we have less or as many rows in our dataset as we have columns.

This problem can be addressed through a process called regularization. More elaborately,
this adds a term to the loss function, providing a penalty for large coefficients, therefore
assisting the model in removing unnecessary features. The tuning parameter, adetermines

how important is the R(0)function.

J(®) = —= Cost(h(x),y) ——=- R(8)
i=1

If the parameter ais selected to have too large a value, the weights Oare severely penalized

and end up being close to zero. The result is a hypothesis function h(x) = 90, a straight
line. In this case the model is underfitting our data.

The two common choices for the regularization function, R(0) are the L2 and L1 methods.

L2 applies a penalty as a quadratic function of the sum of the weights:

2
R®) = [|8], = ¥ 6

i

T

while L1lapplies a linear penalty as a function of the weights:



4. MACHINE LEARNING FOR EMOTION DETECTION 35

n

R®) = l6]l, = X 10,
i=1
The coefficients that have too large values, which is an indication of overfitting, end up
being thrown out of the model and therefore both regularization methods act as a form of
feature selection to some extent. In general, L1 is not as smooth as L2 and it proves harder

to optimize. Because of this, L2 is a most common choice of regularization.

4.3.2 Multinomial

Multinomial Logistic Regression (MLR) is a variation of the basic, binary logistic
regression algorithm that can classify inputs into more than two categories. The difference
between the two is that MLR uses a generalization of the sigmoid function, called the
softmax. The softmax compresses all the values within the range [0, 1] and the elements
add up to 1. This happens because of the first term which normalizes each element by
summing over the C possible values of the labels . The softmax function returns a vector of

probabilities, each element of which corresponds to one value for every available class.

Specifically, for an input sample x, the probabilities P(y = c|x), ¢ = 1, 2,...C are
calculated, where ¢ is each one of the different class labels it can be assigned. The

hypothesis function in MLR becomes:

h(x) =

4

where 91, 62, GC € R" are the coefficient vectors, methods like gradient descent attempt

to find by minimizing the loss function.

Lastly, Logistic Regression is an efficient, easy to train algorithm that finds a linear
decision boundary in binary problems but one that can also be extended for multi class
classification. The regularization methods help this approach in avoiding overfitting the
data. It 1s also shown to be able to handle vast amounts of data much better than other

methods such as Naive Bayes [66].
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4.4 Support Vector Machines

A non-probabilistic, binary classifier, Support Vector Machines (SVM) is a highly efficient
algorithm in text categorization tasks. The Linear SVM’s performance proves to be great,
despite the challenge textual input poses due to its structure, especially the sparseness and
high dimensionality of the input vectors in NLP classification problems such as emotion

recognition [67].

This method creates a hyperplane in a multidimensional space in order to separate distinct
classes. The purpose is to discover the maximal margin hyperplane that divides the data
that belong to one category from the ones that belong to the other, in such a way that the

distance between the decision boundary and the data of each class is maximized.

We wish for this distance to be maximum in order to reduce uncertainty regarding in which
class a new point falls. There are multiple planes that divide the data but only one that
maximizes the distance between the two classes. The higher this margin is, the lower the

misclassification rate is for the SVM.

The data that are located nearest to the optimal hyperplane are called support vectors and
they are of the highest significance in the process of determining the most fitting

hyperplane for our dataset.

s Support Vectors

i o
~ OO

Hyper Plane

™
.
.
S
e A 3
b
Margin =

Fig. 4.4 Structure of a typical Linear Support Vector Machine [68]

The large margin problem is translated to the problem of finding the minimum parameters,

0 that minimize the following objective function:

m ) ) n
argminC - Y [— y(l)costl(GTx) - (1 - y(l)) -costO(GTx)] + ) 9;
0 i=1 i=1
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where the graphs of costoand cost, are shown in Fig. 4.5 below. We notice this

optimization objective is similar to that of logistic regression. The way the first part works

is that when an example document belongs to the positive class, y = 1, the cost is

nullified when the 8 x > 1, not just 8'x > 0. Similarly, and as shown in the graph of

. T . . T .
costo(z) we wish for 0 x <— 1, instead of just 6 x < Oas was the case of logistic

regression.

Fig. 4.5 Graphs of the SVM loss function cost terms.

While the purpose of the first sum of the optimization objective is to reduce the error,
meaning the number of misclassified data points, the second sum maximizes the margin

between the classes.

4.4.1 Soft Margin

When the SVM strictly does not allow for any points inside the margin it is called a Hard
margin classifier. In this case, the magnitude of the margin is determined exclusively by
the support vectors. Moreover, such classifiers perform well only on the rare occasions
when the data provided is linearly separable, making the need for some flexibility

imperative.

Usually, we wish for the SVM to allow some noisy data to not be taken into account. This
happens with Soft margin classifiers. They are the SVM’s that permit some data points to
pass past the margin, making some training mistakes in order to have a larger margin
which will, in turn, results in other points being classified correctly. The advantage of a
decision boundary that provides a larger margin is that it enables the classifier to generalize

better on information that was not included in the training set.
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These margin changes are applied by adjusting the hyperparameter C in the SVM’s
objective function presented earlier. When this regularization constant C is small,
significance is given to the second part of the function, which is responsible for
maximizing the margin. On the other hand, when giving a large value toC, the focus shifts

to avoiding misclassification which comes at the cost of having a smaller margin.

The Soft Margin classifier reduces the chance of overfitting by ignoring some margin
breaches of data that are inside the margin or that are mistakenly classified by the more

flexible decision boundary as we see in the example graph B.

‘\ Soft-Margin with C=200 E3 Soft-Margin with C=2
100%, T T T 100%, T T T

GC Content Before 'AG’
GC Content Before AG’

oF ' ' ' oo’ o7 ' ' Too,
GC Content After *AG’ GC Content After ’AG’

Fig 4.6 Examples of the way a change of the hyperparameterCalters the decision boundary

of the Support Vector Machines taken from [69] . In (A) the very large value of Cresults in

a decision boundary that resembles a Hard Margin classifier. In the more flexible (B) we

notice a misclassification and a few tresspases of data into the margin.

In conclusion, SVM’s are frequently used for text classification purposes because they
work well in high dimensional spaces, finding efficient linear decision boundaries.
Moreover, they are memory efficient as they use primarily just a part of the training data in
order to separate the classes. Also, through the adjustment of C they allow control over

their sensitivity to outliers.
4.5 One-vs-All and One-vs-One

Both Logistic Regression and Support Vector Machines do not inherently support the

classification of data into multiple classes. There are two main approaches when it comes
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to applying binary classification algorithms to multiple category problems such as emotion

detection [57].

The One-vs-All, also called One-vs-Rest, method divides the multi-class problem into
several smaller, binary classification ones. A problem with C different classes is turned
into C separate two-class classification tasks. In essence, a new dataset is created where a

target category is assigned the positive label, 1 and the rest classes are assigned the

negative, 0. For every class of the dataset, i, one hypothesis function h(i) (x) is needed to
answer the question of whether a sample belongs to the specific class or whether it belongs

to one of the rest. In other words, each classifier we fit estimates what is the probability
that y is equal to class i, given x parametrized by0: h(i)(x) = Py =ilx0).

Finally, in order to make a prediction for a new input x, we run all the C classifiers on the
input and pick whichever one of them is most confident, meaning we select the class i that
maximizes the probabilityh"”’ (x).

The One-vs-One approach also is a means of utilizing algorithms for binary classification
in multiple category problems. Contrary to the one-vs-all approach, for C different labels,
according to this method, ﬂ% classifiers have to be constructed. Specifically, one
hypothesis function is created for every pair of classes. The training of each classifier takes

place on a subset of the original dataset that contains only the two labels.

In the end, given an input X, all the classifiers will make a prediction, returning a label
instead of probability scores. The candidate class that was predicted the highest number of

times is the final proposed answer of this approach.
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Table 4.1 Advantages and disadvantages of each supervised ML algorithm.

Decision Trees

Naive Bayes

Logistic
Regression

Linear Support
Vector

Not affected by missing
values

No heavy data preparation
required

Fast predictions

Fast

Inherent support for
multiclass prediction
Handles large number of
features well

Simple to implement
Efficient when features
are linearly separable
Regularization offers
fine-tuning flexibility

Very efficient when
features are linearly
separable

Works better in high
dimensional spaces

Memory efficient

X
X

X X

X X

Slow to train
Oversensitive: changes in
data can alter its structure
dramatically.

Prone to overfitting

Independence assumption
is unrealistic
Unreliable results

Prone to overfitting when
dealing with high
dimensional data
Requires many data

Not as powerful as other
algorithms

Unfit for large datasets
Preprocessing to extract
features from data is
required

Not easily interpretable
results as they are not
probabilities



CHAPTER 5

EXPERIMENT METHODOLOGY

5.1 Tools

The experiments conducted in the context of this thesis were written in Python.
Specifically, the organizing of the data was executed with the use of the open-source
Pandas (Python Data Analysis Library) [70]. It was the best option for our problem due to
the flexibility the DataFrame object of the library provides to the structuring and handling
of big data. Moreover, it proved to be a useful library for easily reading from and writing to
the text-emotion files. Its wide set of features includes but is not limited to operations for

accessing, printing, deleting and grouping samples as well as concatenating datasets.

For the cleaning and the preparation of the text, the Python re (Regular Expressions) [71]
module was used in conjunction with NLTK (Natural Language Toolkit) [72]. To be more
precise, the former was used to find and remove substrings that contained noise and
redundant characters within each data sample and remove or replace them and the latter
provided the tokenizer and stemming operations performed on our clean data. Furthermore,
the NLTK also includes some packages that were used for the removal of stopwords, and

also for the tokenization and the stemming of the clean data.

The supervised machine learning algorithms applied in the experiments were the ones
implemented in the Scikit-learn (a.k.a. Sklearn) [73] open-source framework which is

built upon other Python packages such as SciPy and Numpy, the majority of which is



5. EXPERIMENT METHODOLOGY 42

written in C for optimal performance. Scikit-learn also contains a set of packages that was
used to transform the text data into vectors via the TF-IDF and Bag-of-Word methods
while also supporting the n-gram approach. In addition to this, the calculation of the
performance according to the metrics that were chosen and analyzed later is also provided

by this framework.

Lastly, the plotly and Matplotlib plotting graphs libraries were used for data visualization
and exploration purposes. More elaborately, the first was employed to demonstrate the
emotion distributions in the dataset, the word count distribution in the samples as well as
the top unigrams and bigrams before and after cleaning the data. On the other hand,
Matplotlib was involved in the building of the normalized confusion matrix for the applied

algorithms to visualize better how well they performed on the test data.
5.2 Data preparation

The datasets we picked out of Table 3.1 were the ISEAR, DailyDialog and
emotion-stimulus ones. This decision was made due to their lack of noise. More precisely,
the first two datasets were created manually by humans so the expectation behind their
selection was the need for minimal cleaning and preprocessing. The third dataset is the
smallest as shown in the Table 5.1 below and was chosen to be complementary, providing
some extra training and testing examples for the last experiment of the final, concatenated

dataset.

Table 5.1 Characteristics of the three datasets used in experiments.

emotion-stimulus 1,594 2015 No
7,666 1990 Yes

DailyDialog 102,968 2017 No
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Moreover, these three datasets were also selected due to their homogeneity. They all
contain the same kind of data, that is dialogues and emotion statements and so it was
sensible to group them together, instead of also including other aforementioned datasets

that consisted of e.g. Tweets or Facebook posts.

5.2.1 ISEAR

Each dataset required a different approach regarding the extraction of the samples from the
original files and the cleaning of the data. More specifically, after turning the original
Microsoft Access Database file, that contained the ISEAR dataset, into a comma separated
values file (csv), we read it using Pandas and print the first few samples, indicative of its

structure. The result follows in Fig. 5.1.

print(data.head())

ID CITY COUN SUBJ SEX AGE RELI PRAC FOCC MOCC ... SELF RELA
6 1leel 1 1 1 1 33 1 2 6 1 ... 3 3
1 1leel 1 1 1 1 33 1 2 6 1 2 2
2 1leel 1 1 1 1 33 1 2 6 1 2 1
3 1leel 1 1 1 1 33 1 2 6 1 1 1
4 11001 1 1 1 1 33 1 2 6 1 ] 2
VERBAL NEUTRO  Fieldl Field3 Field2 MYKEY \
0 2 0 joy 4 3 110011
1 0 0 fear 3 2 110012
2 0 0 anger 1 3 1le013
3 0 2 sadness 4 4 110014
4 0 0 disgust 4 4 110015
SIT STATE
0 During the period of falling in love, each tim... 1
1 When I was involved in a traffic accident. 1
2 When I was driving home after several days of... 1
3 When I lost the person who meant the most to me. 1
4 The time I knocked a deer down - the sight of ... 1

[5 rows x 42 columns]

Fig. 5.1 The first five samples of the dataset ISEAR in its original form.

It is obvious that only two out of the 42 columns of the survey are needed for the purposes
of our experiment. After extracting the elements of columns SIT and Fieldl into a new
DataFrame object within the fields Text and Emotion respectively, we wrote a simple
function, shown in Fig. 5.2 that removes redundant whitespaces, useless symbols and

punctuation marks and expands contractions.

The final form of the DataFrame is shown in Fig. 5.3, while Fig. 5.4 depicts that the
samples are almost equally distributed across the emotion classes. After removing the “no

response” entries of the survey, each category contains 1057 to 1088 examples.
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def cleaning(data, contractions, spec_chars, apostrophes):
Takes as inputs the DataFrame object, a list of apostrophes,
special characters and a dictionary and it cleans the rows
of the Text column and expands the contractions.
# replace various apostrophes with a universal, single one
for apostrophe in apostrophes:
data['Text'] = data['Text'].str.replace(apostrophe, "'")
# expand contractions according to the input dictionary
for i,utterance in enumerate(data['Text']):
for word in utterance.split():
if word.lower() in contractions:
data.loc[i, 'Text'] = data.loc[i, 'Text'].replace(word, contractions[word.lower()])
# remove useless punctuation marks as given in list spec chars
for char in spec chars:
data['Text'] = data['Text'].str.replace(char, " ")
# remove whitespaces by splitting and rejoining
data['Text'] = data['Text'].str.split().str.join(" ")
# replace caps for coherency
data['Text'] = data['Text'].str.lower()

Fig. 5.2 A short cleaning function used on all three datasets.

Text Emotion

1] during the period of falling in love each time that we met and especially when we had not met for a long time joy
1 when i was involved in a traffic accident fear

when i was driving home after several days of hard work there was a motorist ahead of me who was driving at 50 km hour and

2 refused despite his low speeed to let me overtake anger
3 when i lost the person who meant the most to me  sadness
4 the time i knocked a deer down the sight of the animal's injuries and helplessness the realization that the animal was so badly di t
hurt that it had to be put down and when the animal screamed at the moment of death 15gus
Fig. 5.3 Final version of the ISEAR data.
Samples distribution in emotion bins for ISEAR
1000
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joy fear anger sadness disgust shame guilt

Emotion labels

Fig. 5.4 The number of examples for every emotion label is approximately the same for all

categories.
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5.2.2 DailyDialog

This dataset had a completely different structure. It consisted of two text files, one that
contained numerical values that corresponded to the seven emotion categories and another
that contained the dialogues the aforementioned labels were assigned to. More elaborately,
each line of the latter file contained a dialogue, composed by a number of utterances and

separated by the characters “ eou  ” that indicated the end of each utterance. At the same

time, each line of the labels file contained the same number of numerical values as the

number of utterances in the respective line of the dialogues file.

Originally, there were 13,117 dialogues. After their splitting there were 102,968 utterances
in total. Just like before, we transferred the data into a DataFrame object. We also replaced
the numerical values with the respective emotion textual label so that the labels are
coherent across the three datasets we are using. We also removed redundant characters in
the utterances texts by using the cleaning function.
def extract data_in df(PATH, df, type_of_info='utterances'):
with open(PATH) as text:
num_df rows = 0
data = []

for line in text:
# get utterances/labels from each line

if type of info == 'utterances':
info = line.split("__eou_ ")

elif type of info == 'emotions':
info = line.split(" ")

info.remove('\n')

# Iinsert each utterance/label into list

for element in info:
data.append(element)

num_df rows += len(info)

print{f'Num of {type of info}: {num df rows}')

# insert into DataFrame object
if type of info == 'utterances':
for 1 in range(len(data)):
df.locli, 'Text']l = datalil
elif type of info == 'emotions’:
df = df.assign(Emotion=data)
# turn emotion labels from numerical to text categories
encodings = {

B': 'neutral’,
1': 'anger',
2': 'disgust’,
3': 'fear',

4': 'joy',

5': 'sadness’,
6': 'surprise'}

df["Emotion"].replace(encodings, inplace=True)
return df
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Fig. 5.5 The function used once on the dialogues text and once on the emotions file in

order to extract the dataset and insert it into the DataFrame.

After extracting it, the text data is again in a crude form, having many redundant white

spaces and special characters, as well as contractions that have to be expanded as shown in

Fig. 5.6.

Text

Emotion

3

The kitchen stinks .
I'll throw out the garbage .
So Dick , how about getting some coffee for tonight ?

Coffee 7 | don 't honestly like that kind of stuff .

4 Come on, you can at least try a little , besides your cigarette .

disgust
neutral

joy
disgust

neutral

Fig. 5.6 The result of df.head() before getting rid of the redundant whitespaces and special.

Text Emotion

the kitchen stinks

i will throw out the garbage

so dick how about getting some coffee for tonight
coffee i do not honestly like that kind of stuff

come on you can at least fry a little besides your cigarette

disgust
neutral

joy
disgust

neutral

Fig. 5.7 The same data after having applied the cleaning function.

Due to the nature of this dataset, meaning it consists of everyday dialogues, we expect a lot

of duplicate utterances, as parts of the different conversations are likely to be overlapping.

Indeed, there are 21,006 duplicate entries, as shown in the screenshot of Fig. 5.8.

After dropping the duplicate values, 81,962 utterances remain. The vast majority of these,

as shown in Fig. 5.9, are labeled as neutral and will be dropped when concatenating the

datasets in order to build the two larger, balanced and unbalanced ones so that this class

does not overshadow the rest in the training phase.
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len(df[df.duplicated()])
21006

df[df.duplicated()].head()

Text Emotion

136 sure neutral
205 that is fine neutral
209 thanks joy
243 what is it like neutral

255 yes neutral

Fig. 5.8 The number of duplicate utterances, as well as the first five elements that appear

multiple times in the dataset as new samples.

Samples distribution in emotion bins for Daily Dialog

70k
60k
50k

40k

Mum. of examples

20k

10k

disgust neutral joy anger surprise sadness fear

Emotions

Fig. 5.9 This visualization makes the wide discrepancy of representation for the classes

that are not ‘joy’ and ‘neutral’ very obvious.

5.2.3 Emotion-Stimulus

The smallest of our three datasets, Emotion-Stimulus came as a text file, each line of which
contained both, the phrase as well as its respective emotion label in the form of tags, as

shown below in Fig. 5.10:
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Original file
0 <happy=This did the trick : the boys now have a more distant friendship and David is much happier . <\happy=\n
1 <happy>=When Anna left Inspector Aziz , she was much happier . <\happy=\n

2 <happy>And though , as Lachlan had planned , they had expected the attack in the morning , they were quite happy when their lookouts reported the Macleans ' approach in
the early evening . <thappy='n

3 <happy=Honestly , | 'm really happy for you | <\happy=in

4 <happy>Lesley was totally happy about it . <\happy=>\n

Fig. 5.10 The first five lines of Emotion-Stimulus dataset in its crude form. It contains

HTML-like tags that contain the emotion label.

After using the code in Fig. 5.11 in order to extract, clean and adjust the labels so that they
are coherent with those of the previous two datasets, we get the result shown in Fig. 5.12.
Moreover, as stated previously and as is obvious from Fig 5.13, this dataset is also
unbalanced and will be used to supplement the other two in our experiment. The number of

samples it contains range from only 57, for the emotion of disgust, to 468 for sadness.

df = pd.DataFrame(columns=['Text', 'Emotion'])
with open(PATH) as f:
for i,line in enumerate(f):
# find emotion tag and add it to the respective DataFrame column
emotion = re.search('<(.+7)=', line).group(1l)
df.loc[i, 'Emotion'] = emotion
# remove emotion tags from text and add text to the DataFrame
line = re.sub('<.*7=', '', line)
line re.sub('<\.*?=", "', line)
df.loc[i, 'Text'] = line
# change labels for coherency purposes w/ other dataset labels
df[ 'Emotion'] = df['Emotion'].replace({ happy': 'joy', 'sad':'sadness'})
cleaning(df, contractions, spec chars, apostrophes)

Fig. 5.11 When reading each line from the crude file we use re.search and re.sub to locate,

extract the emotion and remove the tags that contained it from the text.

Text Emotion

1] this did the trick the boys now have a more distant friendship and david is much happier joy

1 when anna left inspector aziz she was much happier joy

2 and though as lachlan had planned they had expected the attack in the morning they were quite happy when their lookouts reported the macleans approach in @he e
early evening

3 honestly i am really happy for you joy

4 lesley was totally happy about it joy

Fig. 5.12 Final form of the structured, cleaned dataset.
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Samples distribution over emotion labels for Emotion-Stimulus

Num. of samples

joy sadness surprise disgust anger fear shame

Emotions

Fig 5.13 We see some classes, such as shame, are underrepresented in this dataset.

5.2.4 Combined datasets

There are two versions of the combination of these datasets we used for the experiments.
The first includes examples from all the emotion categories. More specifically, the
previously preprocessed data were concatenated exactly as were, with the exception of the
emotions of joy and neutral that originally contained 11,533 and 67,916 examples
respectively. Instead, we randomly selected 3,000 from each of these two labels to be

included in the unbalanced combined dataset.

We needed our first dataset to be the largest possible for the purposes of the experiment
and comparison of the performance of the algorithms, but not so unbalanced that it ended
up being trained on only the two aforementioned labels and performing extremely poorly
on the rest. The exact number of samples is shown in Table 5.2 while the amount of
samples per label is, just like before, demonstrated comparatively in the graph of Fig. 5.14

below.

As is made apparent by Fig 5.14, even though we decreased the number of samples for the
joy and neutral labels, there still is a lot of variation to the amount of examples across the
different emotions. Due to this, we expected this dataset to perform worse compared to its

balanced version.
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Unbalanced final dataset

Num. of examples

fear anger sadness disgust shame guilt surprise neutral Jjoy

Emotion categories

Fig. 5.14 The samples of our final, unbalanced dataset are assigned to nine categories.

Table 5.2 Number of samples per emotion of the combined unbalanced dataset.

Num. of

Emotion
samples

The second dataset we used for the experiments contained samples almost equally
distributed across four emotions. Eventually, we selected the emotions that we had
managed to collect the greatest number of samples of. Due to the smaller number of
emotion classes, as well as the good amount of samples corresponding to each of the
categories, we expect this final, balanced dataset to perform better overall than the

previous one.
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Again, the following visualizations give us a good idea regarding the features of this
dataset. It is apparent from the Fig. 5.15 below that this smaller dataset we created is much
more balanced, specifically, as shown in Table 5.3, each category has 1488 to 1600
samples that belong to it.

Samples per emotion class

1600
1400
1200
1000

800

Samples

600

400

200

joy sadness anger surprise

Emotion

Fig. 5.15 The distribution of our smaller, balanced dataset over the emotion classes.

Table 5.3 Number of samples per emotion of the combined balanced dataset.

What follows below are some other interesting features of this dataset that were collected
during the visualization and data exploration phase before applying the algorithms. More
elaborately, in Fig. 5.16 we see that the vast majority of our text samples contain under 20
words. In only very few cases there are samples that contain whole paragraphs with over
60 words. Keeping this in mind, removing such outliers from our data might prove to be a

necessity in order to increase its quality and performance.
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Samples per word count

700

600

Samples

0 20 40 60 80 100 120

Word count

Fig. 5.16 Most samples consist of a small number of words, especially, 3 to 7 words.
However, we see there are few exceptions to this with some samples containing more than

60 words.

In addition to this, Fig. 5.17 and Fig. 5.18 show which are the most common unigrams and
bigrams in our dataset before deleting the usual english stopwords. As one would expect,
personal pronouns, articles and conjunctions occupy the first places of the word frequency
graphs. Interestingly, almost all the words that appear most often carry no useful,
emotion-related information whatsoever. This is only slightly less the case for the bigrams
of Fig. 5.18 where we see a little more information being contained in the bigram “am

sorry”.

Top 20 words in dataset before removing stop words

3500
3000
2500

2000

Word count

1500

1000

500

i the to a you and my not is it that of in me for have when had he
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Fig. 5.17 Almost all the most frequent words in our dataset are stopwords that will be

removed.

Top 20 bigrams in dataset before removing stop words

Word count

g

P

i 8, [+ oF, o k, 7t ls 3, a &, & b S0, & o 5y 0,

(o . Yo ) () o, iy - o

fop Te s o e on, %%s b "Crg, e % bo, e Chovg Gty o, W e e
(7

Fig. 5.18 The bigrams that appear most frequently in our dataset before deleting the
stopwords. It is noteworthy that only the phrases “thank you” and “am sorry” contain

valuable information.

On the other hand, after deleting the stopwords, even the unigrams of the dataset contain
some value for our classification purposes. As we notice in Fig. 5.19 now some of the most

frequent words are emotion related (e.g. felf) or even emotionally charged (e.g angry, sad)

Top 20 words in dataset after removing stop words

Word count

o4

e ke ety oy, Yo Son, i e, B, Sone, gy, %y Bong

he, loy, Sy oy v
e e,
i (-4 (4 9, %o P o

Fig. 5.19 The most frequent words now contain more information.
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In a similar vein and unsurprisingly, as Fig. 5.20 shows, the most frequent bigrams after
the stopword removal are the most meaningful elements we have come across so far. Every
single one of these token sequences contains significant information, as well as strong
emotions. Incidentally, it is worth noting that the exclamation “o/” that was the most
frequent unigram after cleaning, has additional value in its bigram alternatives that helps

discern further the underlying emotions.

Top 20 bigrams in review after removing stop words

Word count

% [~ % 2,
) 56
Sog Cp, 9&, ey Yo 7,
(+] r,-@% e @ 3y, o S Ty,

3s. 96 So..  Ye, ep Y0, Yo, ‘g, o ba, & ) gy
s ¢ Oy~ g, Oky; .s‘or‘} G,-b& "3—-:-0, g, Co,

So, ' )
', o 04,
3, i, S 4
"Jg T o “Jg U, Sgp £ . £ ba
(2 e, I 4 i/ o, 0y, 9 ke 9
3 Ny @ (o 5 e o] ‘“”e» & Vg

0}% C"?oc, v

) 7,
C/n &
Fig. 5.20 The most frequent, clean bigrams carry apparent emotional information.
Therefore, it is sensible that, as we see here, they appear less often than their stopword

counterparts in the previous bigram graph.
5.3 Metrics

Accuracy is the total number of correctly classified samples divided by the total number of
samples. It works well only on balanced data. When our datasets are unbalanced, the

accuracy metric can be misleading when drawing conclusions on model performance.

A more appropriate metric in this case is the F g Score. It takes into account two other

metrics: precision and recall. Precision is the accuracy of the positive predictions of our
model or, to put it differently, this metric is the information of how many samples were
actually positive out of the total number of positively predicted outcomes by our model.
Thus, in our case of multi-class classification it is given across all classes by the following

formula:
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»TP
cec_

Precision =
% (TP +FP)

ceC

where TPC stands for True Positive and describes the instance of samples that belong to the
class c, being correctly classified as belonging to class ¢ by the model. Similarly, F PC

stands for False Positive and contains, for a given class ¢, the number of samples

incorrectly assigned to this class.

Recall, on the other hand, shows us how good the classifier is at giving a positive
prediction in the case that indeed our true label is positive. In other words, recall is the
information of how many values were correctly predicted as positive by our classifier, out

of the total actually positive values.

%TP,
Recall = —=—
% (TP, +FN )

ceC

where FNC stands for False Negative and describes the number of samples belonging to

class c that were incorrectly labeled as belonging to one of the other C — 1 classes by the

classifier.

In problems where false negatives play a more important role, recall is the best metric,
while in cases where false positives are more the focus of the problem, precision is the
metric most fitting to use. In our multiclass problem of emotion detection, we want to
consider both recall and precision equally so the F1 score, the harmonic mean of the two,

will be used:

_ precision X recall
F1 =2 X precision + recall

F1is simply the specific case of FB for g = 1.

FB — (1 + BZ) % precision X recall

[32 X (precision + recall)

The weight Bis adjustable according to the needs of the problem. When it holds the value

of B = 1, recall and precision are both given equal importance. However, by reducing its
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value, more emphasis is given to the precision aspect of the F 5 Likewise, increasing the

value of the weight results in the recall term having a greater impact on our metric. The
maximum value Flcan take is 1 and it represents a model having optimal recall and

precision while the minimum value is 0 [68].
5.4 Results

We splitted our two datasets into training and test sets by randomly drawing 75% of the
total data and saving it to a file called training.csv and also saving the rest 25% to a test.csv
file. Overall, the larger, unbalanced dataset performed noticeably worse than the balanced
one. After running the different classifiers we observed that by removing the samples that
contained over 60 words, the performance increased by about 0.5% on both datasets so the
results after this change are the ones presented below. The algorithm that returned the
worst scores was in both cases the Decision Trees. On the other hand, the Linear Support

Vectors outperformed Logistic Regression, as well as Naive Bayes in both data collections.

5.4.1 Decision Trees

More precisely, we tried the Decision Tree classifier on our datasets, using both the Gini
and Entropy criteria. The smaller, balanced dataset performed steadily with an F1 score
that was above 50. The combination of Bag-of-Words and Gini impurity returned the
optimal for this classifier, F1 score of 57.69%. However, on the large dataset of 9 classes
our classifier did not reach a higher F1 score than that of 39.36%. This result was also
acquired by the combination of BoW for vectorization and Gini impurity and it is still
better than random guessing. In both cases, the most underperforming scenario was that of

TF-IDF paired with entropy as shown in more detail in Table 5.4.

Table 5.4 Performance results of the Decision Trees classifier.

Decision Trees (%) BoW+Entropy | TF-IDF+Gini | TF-IDF+Entropy

Small
+ 57.69 55.04 54.77 52.69
Balanced

Large
+ 39.36 35.05 37.73 34.55
Unbalanced
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5.4.2 Naive Bayes

Taking into account the simplicity of this classifier, it performed particularly well on the
balanced dataset, reaching an F1 score of 69.05%. Moreover it also scored approximately
10 points higher than the Decision Trees classifier on the unbalanced one. Since Naive
Bayes does not require complicated preprocessing and vectorization methods, we see that

even the simpler, BoW representation works almost as well as TF-IDF in both cases.

Table 5.5 Performance results of the Naive Bayes classifier.

Naive Bayes
(%) BoW TF-IDF

Small
4 69.39 70.05
Balanced

Large
+ 48.37 49.14
Unbalanced

5.4.3 Logistic Regression

The way we tested Logistic Regression with the One-vs-All approach was by utilizing
sklearn’s implemented classifier, LogisticRegression(), with its multi class parameter set to
‘ovr’. In order to apply the One-vs-One method, we instead used the
OneVsOneClassifier() with the estimator parameter set to LogisticRegression(). The top
score was given by BoW and OvA and the worst by TF-IDF and OvO in both datasets as

shown in Table 5.6.

Table 5.6 Performance results of Logistic Regression.

Logistic
Regression BoW+OvA BoW+OvO TF-IDF+OvA | TF-IDF+OvO
(%0)

Small
+ 71.30
Balanced

70.17 68.18 67.23

Large
¥ 53.89 52.59 51.10 47.32
Unbalanced
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Unsurprisingly, in all the combinations for the large dataset, the LR classifier failed more

often during testing to classify the least represented overall classes in our training data.

This is obvious when we take a look at the confusion matrix of Fig. 5.21 below.

The

diagonal represents the percentage of the total correctly classified test samples for the

specific label, out of the whole number of samples for this emotion. It is worth mentioning

that the LR classifier was trained noticeably better to recognize labels such as joy

sadness, for which it contained the most samples, as was shown previously in Fig. 5.14

Normalized confusion matrix

anger 0.09 001 002 006 012 010 001 013

disgust

fear 1

guilt 4

oy 7

Tue label

neutral

sadness 1

shame

surprise

and

06

05

04

r03

ro2

FO1

Predicted label

Fig. 5.21 The confusion matrix of the Logistic Regression classifier using the BoW

00

representation and OvA approach. We notice that disgust, guilt and shame, the most

underrepresented classes in the large dataset, are also the most oftenly misclassified by

5.4.4 Linear Support Vector

Last but far from least, in order to test the Support Vector Machine algorithm on

datasets, we used the LinearSVC() classifier of the sklearn framework which inhere

LR.

our

ntly
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uses the OVA approach. The more complex feature extraction of TF-IDF is indeed utilized
by the SVM as it performs better than everything else tried on the datasets, reaching an F1
score of 73.31% as shown in Table 5.7. The OvO method was tested by fitting the training
data to the SVC() classifier with the kernel parameter set to linear. Despite this method
being noticeably slower than OvA, when paired with TF-IDF vectorization it performed

well, giving a score of 70.03%.

Table 5.7 Performance results of the Linear Support Vector.

Support Vector | 5 50 BoW-+OvO TF-IDF+OvA | TF-IDF+OvO
Machine (%)

Small
+ 68.70 68.76 73.31 70.03
Balanced

Large
4 51.74 50.71 54.65 53.76
Unbalanced

5.5 Future work

Our experiments showed great variation in performance, depending on the machine
learning algorithm and vectorization method used. The other aspects that determined the
quality of the results were the dataset used, as well as the preprocessing and vectorization

methods applied.

Even though Decision Trees performed far from great on their own, it would be worth
looking into ensemble learning methods that utilize them, such as Random Forests.
Moreover, another technique that has gained wide acceptance in recent years but has yet to
be applied for emotion classification purposes in text is gradient boosting which also

usually involves weak models like Decision Trees.

Another compelling path for our future work in emotion classification would be that of
trying out different Neural Network architectures. Based on the fact that our simple
Logistic Regression experiments provided us with some of the best results in the context of
this thesis, the logical next step is to apply neural networks, a combination of logistic

regression nodes (as well as that of other functions).
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Lastly, a common disadvantage of all the aforementioned approaches, regardless of the
high F-scores acquired from some of them, is the fact that they extract and retain very little
contextual and semantic information. This is why we consider the employment of word
embeddings for our text representation from the words, together with Deep Neural
Networks, a set of promising techniques as the deep layers of the latter are able to extract

the intrinsic, hidden details that natural language might contain.
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