
WHAT ARE PRONOUNS? 

Pronouns are a s,et of words th1at can 
stand 1i1n .a se1nten1ce iin1 place of 
a p,erso1n's n

1
am1e for ease of fl

l

ow. 
TypicaUy, 1pro1nou1n1s are tii ,edl to g,ender� 
so the oon1scious us,e of pron1oun1s 1is 

iimpo1rta1nt to r:es1p,ecti1ng gen1der 
1idl,en

1
tity. Gende1r-neutral pronouns ar;e 

1pron,ou1n
1
s th.at dlo 1not im1plly ,91e1nder, 

1malle or fe1m.al
l

e. Theylthem1 a1nd neo 

pronouns are g,en1,der-n1,eutrall. 

BACKGROUND 

Tlh 1is is .a ,q1u1al1ity 1i1mprov,e1me1nt project for 

1pro1p,er 1us•e of gender pr,01nou1ns, endors•ed 

lby th1,e AJme1 nican Nurses Associiatio 1n. Tlhe 
consistent 1us,e of 1pers,onal 1pro1nou1ns i1n 
tlhe -cl1inical s,etti 1ng is 1u1n•c1om1mon1. Tlhe 
Joint Com1m1iss1ion has mandated th1e u1se 
of 1preferr,ed pron101uns i1n th,e •Cll'in1ical 
setting to pr;event he.alth car;e 
misgendering in th,e LGBTQ+ popul.ation. 
Tlhe in1consistent u1se of p,ersonal 
prono1uns is commonly dlue to a l.ack of 
education or cult1ural awareness. 
Identification of LGBTQ+ health 
disp.arities and education on appropriate 
gender prefe�ence pronouns is essential! 
as a registeredl nurse. There is currently 
no consistent educati,on on the use of 
prono1uns irn the n11u rs ing cur 1nicu1l1u m. 

EVIDENCE, BASED PRACTICE 

MODE,L 

5 

ACE, Star 

IOl!cov!!ry 
Ri1$llil rc:h 

E,THODS 

Surveying Crit.eria: 

• Cu1rr:en1t University of Nortlh 
Fllor 1idla Sch1ool ,of Nu1r:si 1ng 
stu1d,en1ts. in1 

Wo1men's 
H,e.alltlh/O bstetrics. 

• Have su1ccessfullly com1pllete,dl 
H,e.all�h Assessment. 

• 68 sam11ple r,espo1ns,es w,er;e 
a.1no1nym10 1us 

• Cr,e.at,edl a 1pre an1dl 1p,ost 
q1uallit.at1iv,e/qua1ntitativ,e .survey 
usin1,g1 con1ve1niien1

c1e sam1plii1ng1 
tlhrough th1e Qu1.altr1ics software. 

• l1n th1e- s1u1rv,ey, st 1uden1ts 
expres.sed th1•eii1r feelin

1
gs ,on

1 
use 

of g,endl ,er pro1nou1ns. 
• Pr,ov1id,edl pron1ou1n ,educatiion1 for 

1n1ursin191 studl,en1ts iin1 the 
cllassroom1. 

P1re-Questionnaire Ques.tions: 
1) Hav,e yo 1u ,ev,er lb,ee1n 

,educated ,on1 ge1nder 
pron1ou1ns? 

2) Do you feel the 1us•e ,of gender 
pron1

ou1ns ar:e u1sefu1II i1n th1e 
m1e,d1ca II fiield? 

3) D1id yo1u llearn1 h1,ow to ask for 
p.atie1nt preferences regard i1ng1 
pron

1
ou1ns an

1
d ge 1nd,er 

iid•e1ntiity? ,(l1n H,ealth 
Assessm1e1nt) 

4) Hav,e yo1u b,e,en1 ediucated 01n 
g,endler 1pro1noun

1s at .an1y 1p,oiin1t 
du1rin1

g collllege? 
5) How d

l

o you1 feell ab,ourt th,e 
u1se of ,91 ,endler 1pro1noun

1 .s? ,(2-3 
se1nte1nce) 

Post-Questionnaire Questions: 

1) Diidl yo1u fi1nd tlhe e,ducatio1n 0 1n 
ge1nder pron

1ou11ns to be 
1usefu1I? 

2) Do yo1u fe,el tlhe u1.se of gen1d
l

er 

1pro1nou1ns are 1us•efu1II 1in1 
th1e 

1mediicall field? 
3) How do you feell alb,01ut th,e 

1use ,of ge1nder pron1ou1ns? (2-3 

se1nten1ce) Pre-question nai1re 
60 60 

4S 45 

3CI 30 

15, 
15 

0 

RESULTS 

B,efor,e 1pro 1nou1n
1 ,educatio1n, th1e 

st 1udlen1t.s th1ou1gh1t tlh.at u1sing1 pron
101u1ns 

w,ere im1p,ortan1t bu1t did not feel 
co1nfide1nt in1 u1.s1in191 the1m iin1 the cHn1ic.al 
settin

1 ,91 . Wlhe1n askedl .about h,ow tlhey 
fellt r;egardli1ng th,e u1se of g,e1nder 
pr,ono1u 1ns , sfu,dents express,edl tlhat th1e 
u1se of pr,01no1u 1ns slhouldl lbe 
i1m1plementedl beca.1use it ere.ates .a 
,co1mfortable ,env1i1ro1n1ment for tlh,e 
pati,enit, whic1h is 1part ,of ,quality n1u1rsing 
care. The concer 1n was th.at tlhere is no 
pro1per edu1cation on1 tlh1is subject 
matter. B.ased on the pire
,questionnaire, stiudents did not llearn 
.about addlressing 1pronouns in he.al1fh 
. ass,essment. 

After prono1un edlucation, students 
expressed that they felt mor,e 
comfortable using and asking for 
patient pronouns. They all u1nderstoodl 
the importance of pronoun use as it is 
advocated by the American Nurses 
Association, The Joint Commission, 
Affordable Care Act , andl the 
D,epartm1ent of Heallth a1nd Hu man 
Services Office for Civil Righ1ts. 

Post-questionnaire 

8% 
H ve yc1.11W r 
boon l!duCiJl9cl on 
�oor pronoum.? 

Do you iMI ·th• uu 
01 gmd!ir proooons. 
are u:selull ir'I ltie 
medical field? 

Did you, r - -n how to, 
ill$!l\ !or pii.lf4il'!l 
prt1eninM5 il'I 
regard to prnoouns 
ood gender identity? 
�n Hea'llh 
AssE!ISS!TlBClt} 

I-lave vou, been 
edt.Jeate(l on gendef 
1�!'1Quns; al ,a.ny 
1P0if'lt du _ , _  c:o!I 98? 
(Ot!tsicle oi tlfursing 
Stl'i004) 

Did )''01!.J find the 
Qducatio:n on 
gender- pH>nauns 
ro, be useful? 

Do you feell the use 
o1 ,g · d'or pronou , s, 
W'1B' usefu'II in the, 
med ea'I clid? 

■ No - Ye� - No 

DISCUSSION 

Miisgen,derin1g iis pr,eval,en1t i 1n h1,eafrth care, 
andl it 1is d1is-couraged to 1mak,e 
as.su1mptiions b.ased ,on

1 
n

1
a1me andl 

app,ea1r.a1nce a.s 1it ca.in lbe .see1n a.s 
offe1nsive. As tuture h1,e.alltlh car:e 

1professiion1als, it 1is im1p,eratiive th1.at 1nu1rs1in191 
stu1dents are ediucated earily on abou1t 
as.sessing for p.at1ie1nt prefe1re1noes 
regardiing 1pronou1ns. 

Health1 Assess 1men1t is .a n1u1r.s1i1ng1 cou1rs,e 
th1.at focu.ses ,on1 ,dleveiop1me 1nt of 
assessme1nt an

1
dl com1m1u 1n1ication skiiHs in

1 

obtai1n1i 1ng1 h1ealltlh h1iistory .a1nd 1plhysmcal 
exami1nati

i

on. Th,ere 1is llack ,of aw.ar,eness 
regardliin1g 1pro 1nou1ns i1n th1e 1nu1rsing 
cuirric 1ullum1, spec1ificaHy i1n tlh,e 
d,em1og1ra1phiic sectiion of th1e health1 h1isto1ry . 
Bas,edl 01n tlh,e Qualltri

i

cs s1u1rvey, st1ude1nts 
re1portedl tlhat th1ey lhav•e 1not b,een

1 ta1ught 

lh1ow to aslk for p.atient pron1ou1ns in health1 
a .. s.sessme1nt. 

CONCLUSION 

It iis esse1ntiall to .as1k about 1pat1ien1t 

1preferen1
ces regardi1ng pronou1ns, b,ecaius•e 

rit creates a safe spac,e for gen
1
dl,er 

1min
101nitie.s a1nd mem1lbe1rs ,of t!he LGBTQ+ 

oom1m1u 1niity. C,orr:ectlly ide 1nt1ifyii1ng 

1pronou1ns as lhealth1care 1profess1ion1al
l

s 
sh1,ow.s res1p,ect to ou1r p.atients a 1nd th1e�r 
g,en

1
dle1r 1ide1ntiity. Fiurtlher 1res,e.ar,clh 1i.s 

1n,e,eded diue to lack of edlu1cat1i,on, and 

1pronou1n1 1us,e shoiulldl be i1mplle1ment,e,dl ii1n 

1nursi1ng edlu1catiion1. 
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