
FUEL POVERTY HEALTH BOOSTER SURVEY
WHO DID WE ASK?

The number of households who responded
to the pre-intervention survey

Cardiovascular
Conditions

Respiratory
condition

Respondents who have at least one household
member with a health condition99%

Respondents who have
at least one household
member with a health
condition linked to cold
or damp homes

What health conditions are linked to cold or
damp homes?

75%

893

16% unknown

�timated household
income a�er costs

Monthly household
income before costs

29%
< £800

17% 55%
< £1,400

83%

££ £
> 800

£
> £1,400

Overall household energy cost per year

71%< £1,400 (£120
per month)

> £1,400 (£120
per month) 30%

Energy e�ciency measures they already had:

Lo�
insulation

Cavity Wall
insulation

Solid Wall
insulation

Dra�
Proo�ng

Double
Glazing

Secondary
Glazing

83% 55% 3% 9% 2%80%

How long was there between the pre
and post intervention surveys?

< 4 months (4%)

> 18 months (3%)12-18 months (38%)

6-11 months (55%)

The number of households who responded
to the post intervention survey204

What time of year did people respond to
the surveys?

18%April - September: 24%
October - March: 82% 76%

Before A�er

WHAT DID THEY GET?

Energy e�ciency measures that were
received:

Boiler: 
71%

Central heating: 
22%

Dra�
proo�ng: 

11%

Lo�
insulation: 

11%

Solid wall
insulation:  

2%

Double
Glazing:

1%

Cavity Wall
insulation:

1%

Advice / referrrals that were received:

Energy saving
advice

58%

Use of heating
system

58%

Bene�t
entitlement

33%

Switching
Support

33%
Referral for �her

health
intervention

18%
Referral to �re

service

14%

Hazard checks

9%
Income maximisation

or saving money
advice

4%

Debt Advice

4%

Advice on
housing
options

1%

Referral for
�u jab

1%

DID IT HELP?

How easy do respondents �nd it to keep their home warm when the heating is on?

Very / fairly easy to keep
warm

Fairly / very di�cult to
keep warm Don't know

29%

90%

69%

8% 2% 3%

Respondents were asked questions about how easy it was to keep their home warm, how well they were keeping up
with energy bills and if they had changed, how o�en they turned their heating on, the temperature and the number of
rooms they heated. These questions were asked before and a�er the intervention to see if it has made a difference to
them.

Managing well / quite
well

Get by alright Having some / severe
di�culties

25%

63%

27%
30%

39%

8%

How well are respondents keeping up with energy bills?

A�er

Before

A�er

Before

Mobility Self-care Usual activities Pain /
discomfort

Anxiety /
depression

90% 85% 73% 67%
92% 87% 87% 90%

73%
59%

Before

EQ-5D-5L
The EQ-5D-5L is a standardised measure of health. It looks at �ve dimensions, mobility, self-care, usual activities,
pain/discomfort and anxiety/depression and asks respondents to rate their level of health based on level of problems
they are experiencing for each dimension. These ratings range from no problems through to slight problems,
moderate problems, severe problems and e�reme problems.

A�er

Respondents were asked to rate their
health TODAY out of 100, with 100
being the best health they can imagine
and 0 being the worst

Average respondent EQ-VAS score:

45Before 56A�er

Percentage of respondents reporting a health problem:

How have respondent
EQ-5D-5L scores
change before and
a�er intervention?

G�
better

G�
worse31%

Stayed
the same20%

Visual analogue scale (EQ-VAS)

49%

0

10

20

2011
0

10

20

2011

20%

10%

0%
0.0 0.5 1.0-0.5

20%

10%

0%
0.0 0.5 1.0-0.5

EQ-5D-5L scores are based on self-reported views of respondent health in different areas. If no issues are reported, their score will be 1 and greater the e�ent of issues they
report, the �rther away from 1 their score will be. Therefore, the more positive results are amongst the percentage of respondents reporting scores closer to one. A more detailed
description of the methodology is available from Euroqol: https://euroqol.org/wp-content/uploads/2016/09/EQ-5D-5L_UserGuide_2015.pdf

https://euroqol.org/wp-content/uploads/2016/09/EQ-5D-5L_UserGuide_2015.pdf
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