T-T: gudgs Fone V£ sloo (0-T =$M)) dninn ovgals plaliwll deols —dwaly dygoystl walawlynl dlse

DOI: http://dx.doi.org/10.24200/jeps.vol14iss3pp481-502

S Ol aldy) Ol jles (und B ueid) g3 ged (o] Ml GaLd ) Bl ) guel o dclold
RTRY (P WT-RO% (LIPS RPNV JO
*Sisladls dilise al
RESY (€ FURW [ PUIES

TTY L sty S TP snplis @l

O (B el zhged ) wilwell gala ¥ BILaM el p Adeld o 2aSH V) Awlyal) Cdus igakle
O Bl e g i pe Yo e Al yudl Adie COsST9 L0, B S ¥l o) ud e sud Sle )Y ald ) O lee
19315 Bl ya g Iuid e 10 o3l 31 3uie 5 A youid) A0 gemall 10uic pazma 3] Ll gdie 198 39 (6 pu¥l 7MoY Gurdi 0
Ao gomaldlg (AdBs 40 Busl el Aualdl Bie Ao i Ad) pd) Aewlx VA el z3ged 3By @ald NI GBI EYI gl
Sla ¥ ald ) Ollges (ubide pludi) @39 + ool pa ¥ ol ;0! 19400 @ 5ud e g Iid e 10 Laal,ai suc o Alasbiall
Wl g J3 il Olelya] g (AB3Mall O jlge g A pw¥ Sle 31 sLa ) TASMN oslasig 5,30 64 e cat jodl A yu¥
O ey Amliadl g Aoadly Adal Oluball b AdSI) Aiall 2,30 aw Al dBuw (e Gasidl aay (Aoald Y
oobde le Aasliall g dow ;) (i gemedl (o Suadl (Wbl B ddlas) WYY Sd G950 2929 dwl, gAlG
Sl Hull OF o) ulyill mSS O HLal Lekm L youill Ae gasell el due ol dwolie s Sl 31 ala ) O Hlee
o [PPSR G O el dge Al dwpliey OLe¥) ald)) Ofjles (wlide e A il dAe el S
Loe duilas) @13 yud Sadly i) Grwldl) o B9 02l SOLS Co (guad) (wbElh d35lEe (il ubal)
(el AT I pEIl g Adeld e Jun g cgala ¥ DIaN gali p 3l A s Ae geaned! b DLl )

.L.;).u'yt c)LA‘YI Sl o ‘;:.L»)'S't AL ) Sl Hlgn ¢ Gooealdt 73 g0 (A La Y B oY maly gt Uaed Sleds

The Effectiveness of the Discrimination Model-Based Counseling Supervisory Program in Improving
Crisis Counseling Skills among Family Reform Counselors in Jordan
Rami A. Tashtoush*

Yarmouk University, Jordan

Abstract: This study aimed to explore the effectiveness of a counseling supervisory program based
on the discrimination model in improving crisis counseling skills for family reform counselors in
Jordan. The sample of the study consisted of 30 female and male counselors, who were randomly
assigned to two groups: the experimental group (15) male and female counselors received the
supervisory program according to the discrimination model with 90-minute 18 weekly sessions
over 9 weeks, whereas the control group (15) female and male counselors did not receive the
supervisory program. The Family Crisis Skills Scale which consists of 59 items was divided into
three subscales: Family Crisis Counseling, Counseling Relation Skills, and Procedures of
Intervention & Response to Crisis. It was used with the total sample in the pre-post-test, and in
the follow-up test only with experimental group. The results of the study showed that there are
statistically significant differences in the overall mean scores of the posttest and all sub-scales of
the Family Crisis Skills Scale between the two study group, in favor of the experimental group.
Also, the results showed that although the differences between the two groups in the overall mean
scores of the post-follow-up test and all sub-scales of the Family Crisis Skills Scale were not
statistically significant, there was a positive gain of improvement for the experimental group.
These findings suggest that the counselors in the experimental group retained the impact of the
program, and provided evidence that the impact of the program was efficient and sustainable.

Keywords: Counseling supervisory program, discrimination model, crisis counseling skills, reform
counselors.
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