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Charlie, a social, wiggly, young minia-
ture poodle mix, was the highlight of my 

days at the Humane Society of Boulder Valley 

(HSBV) for a 10-day stretch last spring. 

He was a joy of a dog, actively greeting and 

entertaining visitors, his little white body almost 

humming with exuberance, his open mouth 

panting the joys of puppyhood and painting un-

suspecting faces with enthusiastic licks. When 

greeting a dog playmate, Charlie became a 

bouncy, bounding, white streak of play!

To the casual observer, Charlie appeared 

to be a fun and enthusiastic dog, a lovely 

match for many an adopter. However, when 

approached while enjoying a hearty meal, 

Charlie guarded his food bowl with inten-

sity, a behavior problem that had rendered 

him unadoptable at his previous shelter. 

Charlie displayed the full complement of 

warning signals when a person drew near 

his food bowl. Whenever I approached, he 

commenced gulping large mouthfuls of 

food and then progressed to freezing over 

the bowl, growling, and finally exhibiting an 

inhibited bite. 

Dogs like Charlie are the very reason we 

developed our behavior modification pro-

gram at HSBV. Recognizing that behavior 

problems are the most common reason for 

relinquishment in our community, we made 

the strategic decision to build a comprehen-

sive training and behavior modification pro-

gram to address the needs of the animals 

coming through our front doors. Our pro-

gram focuses on rehabilitating dogs who 

would otherwise be unavailable for adoption 

due to a specific behavior problem in one 

of the following categories: food guarding, 

body handling sensitivity, dog-dog incompat-

ibility, fearful behavior, or separation anxiety. 

Our development of the program origi-

nated from a desire to reduce euthanasia in 

our own shelter. Based on the success we 

have experienced, we strive to share our strat-

egies with other shelters and encourage the 

momentum of behavior modification across 

the country, increasing the lives saved in our 

own community and beyond. 

Food for Thought
Modifying food guarding behavior in the shelter environment

BY LINDSAY A. WOOD, M.A., A.C.A.A.B.

behavior 
department

Cooper, a 1-year-old pointer mix, was enrolled in the Humane Society of Boulder Valley’s behavior modification program to work on his  
food-guarding issues. Cooper’s face shows the pleasant, anticipatory response staff members look for when working with dogs. 
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We created and piloted our behavior 

modification program from March 2007 to 

March 2008. After a successful pilot phase, we 

formalized the program in April 2008. Since 

then, 684 dogs have entered the program, 

representing all five of our behavior modifica-

tion categories; 17 percent of these dogs—like 

Charlie—were transferred to us from other 

agencies unable to place them for adoption 

due to a specific behavior problem. The pro-

gram has shown overwhelming success, with 

95 percent of the participating dogs complet-

ing the appropriate treatment plan with suc-

cessful resolution of their behavior problems. 

In Charlie’s case, for example, his social 

behavior with people and other dogs, his sin-

gle behavior problem (his resource guarding 

was limited to food), and his very clear warn-

ing signals rendered him an excellent candi-

date for behavior modification. 

Food Guarding:  
A Life-or-Death Matter
One of the most common components of 

a shelter behavior evaluation is an assess-

ment of a dog’s potential for food-related 

aggression. A food-guarding assessment 

usually involves a staff member approach-

ing a dog while he is eating and attempting 

to remove the food bowl with an artificial 

hand. Dogs who display guarding behavior 

such as a freeze, growl, or bite to the hand 

are frequently deemed unsafe to rehome 

and euthanized. 

We receive more requests to accept food-

guarding dogs from our transfer partners 

than for any other behavior problem. That’s 

understandable. When unaddressed, food-

guarding behaviors can result in bites—some-

times to children, whose shorter height often 

places them at the dog’s face level, increasing 

the risk of a bite to the face, and who don’t 

always recognize the canine warning signals 

that adults might see. When we consider the 

prevalence of food guarding in dogs and the 

lack of resources most shelters have to devote 

to rehabilitation, it’s clear that a significant 

number of shelter dogs are facing euthanasia 

because of this issue. 

Understanding Food 
Guarding in Dogs
To modify the behavior problem, it is worth-

while to consider the biological legacy of 

dogs and the nature of food-related aggres-

sion. Food guarding is one of the most com-

mon types of aggression, and indeed, many 

pet dogs are food guarders. 

Understanding the reason for the preva-

lence of this behavior may be as simple as 

understanding and acknowledging its adap-

tive significance. In a natural, nondomestic 

environment, food guarding provides survival 

and reproductive advantage for the guarder. 

A dog who guards his food is more likely to 

live, and therefore more likely to survive long 

enough to reproduce. (I find it wildly fascinat-

ing that this behavior is still strongly exhibited 

by the domesticated species with whom we 

share our homes today. It certainly speaks 

volumes regarding the evolutionary signifi-

cance of the trait.)

I have always appreciated behaviorist Jean 

Donaldson’s description of resource guarding 

as “an equal opportunity behavior problem.” 

At HSBV, we have observed and resolved 

food guarding in dogs from 8 weeks of age 

to 8 years, in breeds ranging from miniature 

poodles to bloodhounds. Food guarding may 

crop up in any dog, regardless of age, breed, 

or life experiences.  

One of the most surprising things to many 

people is the large number of dogs who ap-

pear friendly and approachable during social 

interactions, but will rampantly guard a meal. 

Charlie’s display of food-related aggression 

and my description of him as a friendly dog 

may appear contradictory, but I have ob-

served some of the loveliest dogs display this 

specific type of aggression. 

Food guarding does not indicate that 

the dog is  an “aggress ive” dog. Even 

friendly, social dogs may exhibit aggres-

sion when approached while consuming a 

satisfying meal. It does not mean the dog 

is abnormal; it simply means he is a dog. 

Dogs who display multiple, clear warning 

signals—freezing, growling, snarling—and 

a slow escalation between each warning 

signal are the best candidates for behavior 

modification. Dogs who show relatively few 

warning signals, appear to bite explosively, 

and inflict damaging bites are in a much 

trickier category with a less favorable prog-

nosis for rehabilitation.  

While it’s neither unusual nor unnatu-

ral, food guarding is certainly a serious 

concern that can create dangerous and unde-

sirable behavior in our domestic environment. 

Fortunately, it is usually preventable and quite 

modifiable—even in the shelter setting. 

Staff use an artificial limb known as an Assess-A-Hand to help determine a dog’s potential 
for food-related aggression. 
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Modifying the Behavior 
The goal of the food-guarding program at 

HSBV is to save more lives in our own shelter 

as well as in other shelters across the country. 

To this end, we developed a standard behav-

ior modification plan that allows for efficient 

treatment of food-guarding dogs within a 

short period of time. A primary challenge to 

this endeavor is the design of a protocol that 

has minimal impact on the dog’s length of 

stay in a shelter and can be easily replicated 

by other shelters. The treatment plan we de-

veloped can be fully completed by two peo-

ple in less than 14 days and is manageable for 

shelters lacking extensive resources. 

We use only science-based, force-free be-

havior modification techniques to treat social 

and friendly shelter dogs who display food-re-

lated aggression. Our protocol for food-guard-

ing modification uses two of the cornerstones 

of behavioral psychology: counter-condition-

ing and desensitization. These two techniques 

are used very successfully to treat behavior 

problems that have an emotional basis, such 

as fear, anxiety, and aggression. 

Counter-conditioning teaches a dog to 

feel better about a thing or event that ini-

tially caused him to feel fearful, anxious, or 

threatened. For example, a food guarder 

often appears to feel tense or threatened 

when a person approaches him while eat-

ing. The goal of counter-conditioning is to 

counter or change this emotional response 

by teaching the dog to look forward to being 

approached while eating. 

We can do this by creating a positive as-

sociation to our approach and removal of the 

food bowl. Using our work with Charlie as 

a typical example, we approached his food 

bowl and immediately provided him with a 

high-value treat, usually something really de-

licious like chicken or even a dollop of meat-

based baby food. Over time, our approach 

became predictive of the special treat, and 

Charlie began to demonstrate anticipatory, 

enthusiastic behaviors when we moved 

toward him, starting to lift his head from 

the food bowl as we moved near the food 

dish, lick his lips in anticipation of the good-

ies, wiggle his body, and wag his tail as we 

reached him. These enthusiastic responses 

to our approach were our indicators that 

we were effectively changing his initial emo-

tional response. 

Cooper demonstrates his new, enthusiastic response (he lifts his head, and wags 
his tail) when Wood approaches his food bowl. Wood gives him a treat, so that 
he considers her approach to be a positive event.

Cooper sits when Lindsay Wood, HSBV’s director of 
animal training and behavior, approaches him to deliver 
a bowl of food. 

The program has shown 
overwhelming success, 

with 95 percent of 
the participating 

dogs completing the 
appropriate treatment 
plan with successful 
resolution of their 

behavior problems. 
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[behavior department]

Decreasing Sensitivities 
For the counter-conditioning treatment to be 

effective, we have to teach this positive asso-

ciation without making a dog feel threatened, 

which would potentially trigger his aggression. 

To do this, we use counter-conditioning in 

conjunction with another type of treatment: 

desensitization. Desensitization involves ex-

posing a dog to a less intense version of the 

event that makes him feel tense or threat-

ened. The key element of desensitization is 

that the initial intensity of the event must be 

so low that the dog feels none of the original 

tension or threat. 

In the case of food guarding, we begin 

behavior modification by approaching an 

empty food bowl (an item that the dog does 

not guard), and then we provide our coun-

ter-conditioning treat. Over time, we work 

up to approaching a bowl filled only with 

dry kibble and finally to approaching a bowl 

filled with high-value canned food mixed 

with kibble. Our moving up to these more 

intense versions of the trigger is contingent 

upon the dog demonstrating those anticipa-

tory and enthusiastic emotional responses at 

each and every step. 

Our training and behavior department 

staff provide two behavior modification ses-

sions per day for each dog. To best ensure 

successful treatment, each dog goes through 

the protocol twice with a different staff 

member each time. The average length of 

time in treatment is 11 days. Additional daily 

activity and enrichment is provided through 

play groups, basic manners training, and 

walks with our interns and volunteers. Once 

the treatment plan is complete, the dog is re-

evaluated for food guarding by a new person 

(one who did not provide treatment and is 

unfamiliar to the animal). 

New Beginnings
Once a behavior modification graduate en-

ters our adoption center, we strive to ensure 

a successful transition into his new home. We 

recommend homes with children at least 7 

years of age, and we provide ongoing sup-

port to adopters, including complimentary 

telephone support, private consultations, 

and training classes to address any behavior 

concerns and promote a healthy relationship 

between the adopter and new pet. 

The training and behavior team also col-

lects follow-up information from adopters at 

two weeks, two months, and one year post-

adoption to assess the adoption and help 

ensure continued success in the home. Our 

follow-up data indicates very few instances 

of the behavior resurfacing in the adoptive 

home, further supporting the long-term suc-

cess of behavior modification in shelters. 

Since we developed the food-guarding 

program, 89 percent of the dogs who en-

tered it have successfully completed the pro-

tocol and passed the retest, demonstrating 

the efficacy of this type of modification and 

the resulting ability to rehome many more 

dogs. Within two days of graduating from 

our food-guarding program, Charlie found a 

new home and a loving family. According to 

his happy adopters, Charlie is a charming and 

joyful enhancement to their family. He con-

tinues to greet them with enthusiasm when 

they approach his food bowl. Charlie seems 

to be enjoying his fresh start, and his adopt-

ers are delighted with the newest addition to 

their home! 

We are so grateful to be able to provide 

second chances for so many shelter dogs. For 

our behavior modification graduates, their 

stories are only just beginning. Our support 

of these dogs and their adopters will continue 

throughout their lives. 

We are thrilled with the program’s suc-

cess and the opportunity to help save lives, 

and we hope our story will encourage and 

support behavior modification in more shel-

ters. We are happy to provide training to 

other shelters, and share protocols and strat-

egies to increase the scope of our lifesaving 

opportunities. AS

For more information regarding the behavior 
modification program, food-guarding 
workshops, and consulting support from 
HSBV, visit boulderhumane.org. 

 Lindsay Wood is an associate 
certified applied animal 
behaviorist and director of 
animal training and behavior 
at the Humane Society of 
Boulder Valley. She credits 

her companion of 10 years, Lyra, for 
helping get her into the field.
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Vetericyn Wound and 

Infection Treatment Spray

Vetericyn is a one-step immediate acting wound 

treatment. Vetericyn works naturally with the ani-

mal’s own immune system to kill 99.9999% of most 

bacteria, viruses and fungi on contact without harm-

ing healthy tissue.  Vetericyn is steroid and antibiotic 

free.  Other benefits of Vetericyn include:

✔ Non-toxic, non-irritating and non-stinging

✔ No alcohols, iodines, or tea tree oil

✔ Eliminates wound odors

✔ No rinsing required

✔ Increases oxygen to the would site while reducing 

chronic inflammation

✔ Safely replicates the animal’s own immune system

✔ Does not stain

✔ Safe on all animals ea ea/3 ea/6

VT1008 Wound and Infection 

 Spray 16 oz  . . . . $34.29 $30.79 $29.19

VT1002 Wound & Infection 

 8 oz  . . . . . . . . . . . 27.29 24.49 23.19

VT1004 Wound & Infection 

 4 oz . . . . . . . . . . . 23.29 20.89 19.79

Vetericyn Wound and Infection 

Treatment HydroGel Spray

HydroGel is designed to slowly evaporate with no 

need to wipe away film or residue from previous ap-

plications.  
ea ea/3 ea/6

VT1040 HydroGel 16 oz  . $39.59 $35.59 $33.69

VT1042 HydroGel 8 oz  . . . 31.89 28.69 27.09

VT1045 HydroGel 4 oz  . . . 26.39 23.69 22.49

Vetericyn Hot Spot Spray

Vetericyn Hot Spot Spray is a revolutionary antimi-

crobial treatment that kills antibiotic resistant strains 

of bacteria as well as fungi, viruses and spores.  It is 

pH neutral and will not sting when applied.  Use for 

treating hot spots.  Safe for use around eyes, mouth 

and nose.  No rinsing necessary.  

  ea ea/3 ea/6

VT1010 Hot Spot Spray 8 oz $27.29 24.49 $23.19

VT1011 Hot Spot Spray 4 oz 23.29 20.89 19.79

Vetericyn Ophthalmic Gel

Vetericyn Animal Ophthalmic Gel provides relief from 

burning, stinging, itching, pollutants and other for-

eign materials.  It kills bacteria in 30 seconds.  It is a 

pH neutral safe formula that is steroid-free, antibiotic 

free, non-toxic and non-irritating.  Administer topi-

cally to animal’s eye(s) 2-4 times daily.

  ea ea/3 ea/6

VT1066 Ophthalmic Gel 

 1.5 oz  . . . . . . . $23.29 $20.89 19.79

Vetericyn Canine Ear Rinse

This one-step topical ear rinse cleans wounds, treats 

infection and kills bacteria including antibiotic resis-

tant MRSA.  Use to treat ear infections.  This steroid-

free, antibiotic-free, no-rinse solution is non-toxic and 

speeds healing.  ea ea/3 ea/6

VT1024  Canine Ear Rinse 

 4 oz . . . . . . . . . $23.29 20.89  $19.79

Vetericyn Canine Eye Wash 4 oz.

One-step topical eye wash that cleans wounds, treats 

infection and kills bacteria including antibiotic-resis-

tant MRSA. Use to treat irritated eyes and provide 

relief from burning, stinging, itching, pollutants and 

other foreign materials. This steroid-free, antibiotic-

free, no-rinse solution is non-toxic and speeds heal-

ing. Having the same pH as normal tear fluid, it will 

not sting when applied. ea ea/3 ea/6

VT1033 Canine Eye Wash 

 4 oz . . . . . . . . . $23.29 $20.89 $19.79

15%Up ToU

Allercaine Spray
Quick hot spot relief! 

Contains Lidocaine to stop 

pain and Bittran II to prevent 

licking and chewing. Also 

recommended to stop 

itching of flea bites and 

allergic problems.

 
ea ea/12

TO6151 4 oz. . . . . . . . . . . . . . . . 
$4.45 $3.98

TO6171 12 oz. . . . . . . . . . . . . . . . 
9.75 8.78
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Liquid Bandage 
Pro Care
Quickly forms a thin, flexible bandage 

on the skin. For use on minor cuts 

and abrasions only. Not for use on 

deep puncture wounds or infected 

areas. ea ea/3

PPPA548 1/2 oz.. . $14.41 $12.96

Vetericyn Pet Display
The Vetericyn pet display pack allows retailers to 

merchandise the best selling Vetericyn products in 

a small space. The assortment of Vetericyn prod-

ucts are packaged in a multi-shelf display with 

promotional graphics to encourages sales.

Each Display Contains:

· 3 x 8oz Wound Care · 3 x 8oz Hot Spot

· 3 x 8oz HydroGel · 3 x 4oz Ear Rinse

· 3 x 4oz Eye Rinse · 3 x Ophthalmic Gel

 VT00263 Vetericyn Pet Display . . . . . . $369.99

Marketing Kit Contains:

· 2oz Product Samples · Tri-Fold Brochure

· POP Counter Display · Bag Stuffers

· Window Static Sticker · Pocket Guides 

· POP Hang Tags · Vetericyn Banner 

· Training Guide · Case Studies

Buy any 12 Vetericyn items or a Pet Display and receive a Free Dealer Marketing Kit. 

Buy any 18 or more Vetericyn items and receive a Free Dealer Marketing kit and Portable DVD Player.
g

Product Video Available Online

First Aid For Pets

Medicated 

Antiseptic Spray
✔ Soothes minor cuts & scratches

✔ Relieves itch and pain from 

 bug bites
✔ Kills Germs that can cause

  infection
✔ Protects & Helps Skin Heal

CL43008 Spray 8 oz . . . 

. . . . . . . $5.69 ea $5.09 ea/12

Hydrocortisone Lotion
Hydrocortisone lotion soothes and helps heal skin 

irritations, inflammations, wet eczema, fleabite 

dermatitis and itching.

CL42004 Lotion 4 oz $5.69ea . $5.09ea/12
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Paw Brothers® Flat Slickers

Flat Slickers have rounded corners that 

will not catch fur. Stainless steel pins 

gently penetrate deep into the coat. 

Grips are comfortable and non-slip.

  ea ea/12

TM31107 Small . . . . . . . $3.78 $3.21

TM31108 Medium . . . . . . 4.10 3.49

TM31109 Large . . . . . . . . 4.94 4.20

TM31110 X-Large . . . . . . 6.31 5.37

Paw Brothers® 

Universal Type Slickers

Universal Type Slickers feature curved 

brush heads and stainless steel 

hard pins. Grips are comfortable and 

non-slip. Brushes penetrate coat and 

remove loose hair without damaging 

coat. 
ea ea/12

TM31104 Small 2 1/2” . . $3.78 $3.15

TM31105 Medium 3 1/2” . .4.52 3.78

TM31106 Large 4 1/2” . . . .5.26 4.52

               Paw Brothers® 

Soft Pin Flat Slickers with 

Coated Pin Tips
Flat slickers have rounded corners that 

will not catch fur. Stainless steel pin 

tips are plastic coated to be gentle and 

slide easily through the coat. ea

TM31111 Mini/Small ($4.41) $3.75

TM31112 Small/Medium (4.52) 3.85

TM31113 Medium/Large (5.26) 4.48

TM31114 Large/X-Large (6.73) 5.72

Paw Brothers® Soft Pin 

Universal Type Slickers 

with Coated Pin Tips
Universal Type slickers feature curved 

brush heads. Stainless steel soft pins 

are plastic coated to be gentle and 

slide easily through the coat. 

  ea ea/12

TM31120 Small  . . . . . $4.41 $3.68

TM31121 Medium . . . . 5.26 4.52

TM31122 Large  . . . . . . 6.73 5.68

Paw Brothers® 
Mini Soft Pin Slicker
Mini slicker brush with soft pins. 

Perfect for puppies and small dogs. 

Stainless steel pins. ea ea/12

TM31151 Mini Slicker $4.41 $3.75
Paw Brothers® 
Mini Soft Pin Slicker with 

Coated Pin Tips
Mini brush with soft pins coated with 

plastic to be gentle and to slide easily 

through the coat. Stainless steel pins. 

  ea ea/12

TM31152 Mini Slicker . $4.41 $3.75
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Paw Brothers® Professional Grooming Tools

✔ The Best Quality at the Best Price

A full line of professional grooming tools designed with the professional in mind. 

We have the right tool for every job. Perfect for use at home or in the grooming 

shop. These tools have comfortable grips, stainless steel pins, and durable 

construction. All tools have a hang tag for easy display.

constructio

M
TM31110 X-Large . . . . . . 6

Paw Brothers® Hedgehog 

Universal Slicker Brush
Hedgehog Universal Slicker Brushes 

feature a combination of short bristles 

and longer plastic pins with nylon 

coated tips.  This combination provides 

combing and brushing action in one 

tool.  The plastic pins remove dirt and 

loose hair while the bristles polish the 

coat and stimulate hair follicles. 
ea ea/12

TM31125 Small  . . . . . . $5.26 $4.48

TM31126 Medium . . . . . 5.57 4.63

TM31127 Large  . . . . . . . 6.79 5.77

Paw Brothers® 

Hard Extra Long Pin 

Slicker Brush - Large

1” Pins
Flat Slickers have rounded corners that 

will not catch fur.  Stainless steel extra 

long pins penetrate deep into the coat.  

Grips are comfortable and non-slip.  

TM31170 Large $5.26 ea $4.52 ea/12

Paw Brothers® Triangle 

Soft Pin Slicker
This small slicker has a comfortable 

handle with a non-slip grip. Unique 

triangle shape is perfect for reaching 

sensitive and hard to reach areas.  

Stainless steel pins. ea ea/12

TM31153 Triangle Slicker $5.57 $4.73

15%
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TM31170 Large $5.26 ea

Paw Brothers® 

Massage Brushes
Short Rubber Pins

Paw Brothers® Massage Brushes are 

great for short haired dogs.  The soft 

rubber pins remove loose hair and 

massage and stimulate natural oils.

  
ea

TM31155 Small  . . . . .($4.79) $3.99

TM31156 Medium . . . .(4.99) 4.59

TM31157 Large  . . . . . .(5.39) 4.99

          Paw Brothers® 

Massage Brushes
Long Rubber Pins

Paw Brothers® Massage Brushes are 

great for medium haired dogs.  The 

soft rubber pins remove loose hair and 

massage and stimulate natural oils. ea

TM31160 Small  . . . . .($4.79) $3.99

TM31161 Medium  . . . .(4.99) 4.59

TM31162 Large  . . . . . .(5.39) 4.99

Paw Brothers® Massage 

Brushes with Nylon 

Coated Tips
Paw Brothers® Massage Brushes 

with Nylon Coated Tips are great for 

removing undercoat.  They provide a 

combined firm pin brushing and mas-

saging action. ea ea/12

TM31165 Small  . . . . . .$4.89 $4.15

TM31166 Medium . . . . .5.19 4.41

TM31167 Large  . . . . . . .5.59 4.75
Paw Brothers® 
Mini Massage Brush
Mini brush with rubber bristles is 

perfect for puppies, small dogs, and 

faces.  ea ea/12

TM31150 Massage Brush $4.94 $4.20

20%

20%

MIX & MATCH
FOR QUANTITY PRICING

All “TM” Grooming Tools

Pages 26-30, 36
Excluding TM31737
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“Rely on Ryan’s”™

©2011 G&G Distribution Inc. All rights reserved.  
Pricing and manufacturer specs subject to change. 
These prices good thru December 31, 2011

Heavy Duty Kennel Leads

Gold
Green

Teal

Aqua

Royal

Navy
Purple

Maroon

Red

Raspberry

48 ¢ea.

Call or Log on for your 
FREE catalog today!

Paw Brothers® Polyester “Sheepskin” 
Mats And Rolls Unbelievable 

Quality at Unbelievable Prices.
  Cut To Fit, And Save.     

57¢

When you think of Stainless 
Steel, “Rely on Ryan’s”™
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