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unser Team zu vergrößern und nun sukzessive an der 
Ausweitung unserer Ressourcen zu arbeiten. Es war 
jedenfalls notwendig, da uns unsere lokalen Kam-
pagnen in Spitzenzeiten zwischen 20 und 25 Anme-
ldungen pro Tag brachten.

Mit dem Lernnetz können wir natürlich 
nicht das Versagen der Bundesregierung und der 
Bildungspolitik im Speziellen kompensieren. 
Die vielen, teilweise verzweifelten Anrufe und 
Anmeldungen, die wir bekommen, sind nur die 
Spitze des Eisbergs. Bereits vor der Pandemie 
benötigte jedes dritte Kind Nachhilfe. Laut einer 
Arbeiterkammer-Studie von 2019 geben Eltern 
österreichweit über 101 Millionen Euro pro 
Schuljahr für Nachhilfe aus. Diese Zahlen lassen 
keinen Zweifel daran, dass im Bereich Bildung 
strukturell vieles falsch läuft. Da wir in der Politik 
aktuell weit weg sind von linken Mehrheiten und 
der Möglichkeit auf ein fortschrittliches, gerechtes 
Schulsystem, haben wir uns gesagt: Wir werden 
selbst aktiv. Mit dem Lernnetz sagen wir den teuren 
Nachhilfe-Instituten den Kampf an. Demnach 
richtet sich unser Angebot in erster Linie an jene, 
die sich solche hochpreisigen Angebote nicht leisten 
können. Da wir im gesamten Projekt ehrenamtlich 
arbeiten, sind wir auf viele freiwillige Nachhilfe-
Gebende angewiesen. Wir arbeiten also viel mit 
Motivation und unentgeltlicher Honoration, 
was Wertschätzung und Gesprächskultur umso 
wichtiger macht. Und es funktioniert. Schnell hat 
sich ein Netzwerk aus Nachhilfe-Gebenden gebildet. 
Dabei versuchen wir im Lernnetz-Team im Bereich 
Administration sowie im Bereich unseres eigenen 
Schulungsangebots Zusammenhalt und Formen von 
commitment zu schaffen. Es läuft schließlich alles auf 

den solidarischen Gedanken hinaus. Bei uns erleben 
Schüler*innen, dass es abseits von Individualisierung 
und Scheuklappen-Mentalität auch gemeinsam 
gehen kann – und das oft besser als allein. Diese 
Erfahrung kann ein wichtiger Unterschied sein, 
den wir als Linke für und mit Menschen machen 
wollen, indem wir konkret bei Alltagsproblemen 
weiterhelfen, uns gemeinsam organisieren und so 
auch Vertrauen gewinnen, was der österreichischen 
Linken aktuell u.a. bei Wahlen fehlt. Als Junge 
Linke arbeiten wir aber auch auf anderen Ebenen 
am Aufbau einer starken linken Partei in Österreich.

Heute besteht unser Lernnetz aus über 500 
Aktiven und wir wachsen täglich. Zuschriften, Mails 
und SMS, die uns täglich erreichen, geben uns 
Zuversicht. Jede einzelne Dankesnachricht und jede 
Benachrichtigung, dass Schüler:innen nach erhaltener 
Nachhilfe nun auch selbst in einem anderen Fach 
Nachhilfe geben und somit etwas zurückgeben wollen, 
sind ein wunderbarer Antrieb, täglich weiterzumachen 
und als gesamtes Projekt in gegenseitiger Solidarität 
zu wachsen. Diese Erfahrungen, die viele von uns 
gemacht haben, sind unglaublich wertvoll und geben 
Kraft. Denn Solidarität ist nie eine Einbahnstraße. 
Und: Wir wollen auch nach der Pandemie der Ort 
sein, wo wir uns gegenseitig helfen können.

Dieser Ort soll nach der Pandemie aber auch 
tatsächlich ein physischer werden. In Wien soll unser 
erstes Lernnetz-Zentrum eröffnen, sobald es sicher 
und sinnvoll ist.

Alle Schülerinnen und Schüler, die kostenlose Nachhilfe in 
Anspruch nehmen wollen und alle unter 30, die gerne Nachhilfe 
geben wollen, können sich jederzeit unter www.lernnetz.at 
melden. Nachhilfe-Einheiten finden aktuell online statt! 

Claudia Hitzeroth & Camillo Boano

Rethinking housing as an infrastructure of care in violent realities
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The concept of infrastructures 
of care has been used to de-

scribe relations and practices of 
care as urban infrastructures. 
Yassine, Al-Harithy, and Boano, 
for example, described refugees 
hosting other refugees in Ouzaii, 
Beirut as an infrastructure of 
care. While the concept initially 
referred to social infrastructures, 
Emma Power and Kathleen Mee 
recently defined housing as an 
infrastructure of care to analyze 
the Australian housing system 
in a way that encompassed not 
just physical housing structures 
but also actions, practices, and 
intentions of care encouraged or 
discouraged by the system. As 
urban practitioners questioning 
how violence and housing inter-
sect in cities that are often tout-
ed as some of the ‘world’s most 
dangerous cities’ (in this case, 
South African cities), this piece 
makes the point that rethinking 
housing as an infrastructure of 
care is a way to resist perpetuat-
ed violence. 

The omnipresence of vio-
lence in cities is traumatic. Ev-
eryday violence, danger, crime, 
gender-based violence, and fear 
of physical harm shape a city, 
in that they shape urban prac-
tices and use of the urban en-
vironment: where we perceive 
we can and cannot go, how we 
move through the city and with 
whom, and so on. However, ur-
ban planning and the ‘intended 

city’ rarely speak to everyday 
violent realities. As such, Da-
vid Satterthwaite’s concept of 
the ‘unintended city’ becomes a 
useful theoretical framework, as 
it portrays the city as one that 
is not intended (planned) for its 
urban majority. While Boano 
and Astolfo initially adopted the 
concept of unintended cities to 
reflect on Myanmar’s urbaniza-
tion, in a South African context 
it brings attention to the multi-
ple intentions at play in urban 
transformations as forms-of-vi-
olence reproduced despite the 
intentions of its dwellers, but 
also intentionally pursued by the 
government, the market, and the 
private sector in a historical con-
tinuum. 

In South Africa, these mul-
tiple intentions historically took 
the form of forced removals of 
the black urban population to 
the periphery, dispossession of 
land, violently enforced racial 
segregation, and the denial of 
the right to the city. In pres-
ent-day, democratic South Afri-
ca, violence can still be perpetu-
ated through housing despite its 
supposed intention of redress, as 
neighborhoods and urban land-
scapes created through state-led 
housing programs are marked by 
homogeneity, peripheral loca-
tions, fortification, and the ab-
sence of safe public spaces. In a 
country where citizenship is em-
bodied by access to a brick house, 

marginalization is perpetuated 
and enforced through denial of 
the right to housing. Territories 
and peripheries are produced by 
deliberate and intentional acts, 
made possible by laws and dis-
courses that construct exceptions 
and exceptionality. Informal set-
tlement dwellers, land occupiers, 
building occupiers, and people 
experiencing homelessness are 
continually exposed to multiple 
and intersecting forms-of-vio-
lence by the government (shack 
demolitions and evictions), the 
market (gentrification and mar-
ket-led evictions), and other city 
dwellers (xenophobic violence, 
gender-based violence, and gang 
violence). It lays bare that in 
such unintended cities, gang-
sterism, drug addiction, and ev-
eryday violence manifest as a way 
of living without opportunities. 

Yet now, as crime and violence 
penetrate the planned city, they 
have become unignorable, and 
violence prevention is increas-
ingly planned in urban practice. 
Here, violence prevention is 
often planned through ‘strong 
and capable governance’, which 
depends on enforcement capac-
ity, policing, and access to jus-
tice. However, current struggles 
against police brutality—such 
as the Nigerian #endSARS or 
South African #JusticeforCol-
linsKhosa and #JusticeForNa-
thanielJulius—highlight that 
the punitive policing system is 

premised on continued violence 
solely by state-legitimized actors. 
Planning violence prevention 
and crime intervention without 
acknowledgement of the con-
ditions that enable violent city 
realities, therefore, perpetuates 
violence rather than reducing it.  

It is important to realize that 
how we intervene in violence is 
dependent on how we understand 
it. The punitive justice system is 
rooted in a specific understand-
ing of violence, which needs to 
be made explicit. Brad Evans ex-
pertly outlines how, in dominant 
discourse, difference is understood 
as the root cause of conflict and 
violence, be it difference in na-
tionality, culture, religion, or 
political worldview. Particularly, 
click-bait culture, media specta-
cle, and information filtering al-
gorithms are intensifying feelings 
of fear of ‘the different other’. 
As the call for ‘security’ rises, it 
becomes clear that this can only 
be done through a making of the 
same, a homogenization, an im-
position of ‘my’ values/culture/
views onto ‘yours’. In a punitive 
justice system only one set of 
values, namely those of Western 
morality and justice, are enforced. 
What becomes clear is that such 
enforcement, or making of the 
same, is equally violent. As such, 
outcomes of violence interven-
tions merely shift violence onto 
the already marginalized in other, 
new forms of violence. 

How then can we intervene 
in violence in a way that, more 
fundamentally, breaks cycles of 
violence? 

By understanding violence 
differently. Instead of under-
standing difference as a root cause 
of conflict and violence, Brad Ev-
ans suggests a radical approach 
in the acceptance and affirmation 
of difference. Such affirmation 
is only possible if we reframe 
life beyond survival; we cannot 
simply render urban territories 
silent outcomes of aggressive 
will to power, violence, and co-
lonial extractions. As Boano 
and Astolfo expound, the idea 
of the unintended city equally 
recognizes that people have ter-
ritorialization power; they have 
the ability to subvert an estab-
lished spatial order and create a 
new one. It is a recognition that 
there is movement in the form 
of resistance, mobilization, and 
acts of re-territorialization that 
counter violence. Importantly, 
we must recognize that precisely 
such a movement can also lie in 
everyday actions of care, empa-
thy, compassion, dignity, hope, 
and imagination, despite multi-
ple forms of violence. 

Care can therefore be under-
stood as one of the affirmative 
ways in which to rethink effec-
tive resistance to violence. In an 
urban context, care expands be-
yond the care-giver and care-re-

ceiver through Emma Power’s 
notion of ‘caring-with’. This 
approach builds on the philo-
sophical concept of assemblage 
thinking to understand care as 
a socio-material relation that 
emerges from a complex assem-
blage of actors; such actors can 
be human, non-human, physical 
objects, practices, imaginaries, 
and intentions. It is a way of in-
vestigating the emergence and 
practice of care in imperfect and 
complex worlds, where relations 
of care can be problematic in that 
they are cut through with power 
relations, exploitation, and vio-
lence. It recognizes that violence 
and care co-exist, that they are 
not mutually exclusive, and that 
one continually affects the other 
in multiple ways. In this case, 
care can present an alternative, 
even if it cannot completely dis-
engage from structural inequali-
ties and normative assumptions 
regarding social reproduction, 
gender, race, class, sexuality, 
and citizenship. Therefore,  the 
point is not to insist on the 
manifestation of care, but to 
understand  the ways in which 
it thrives,  and how to nurture 
it  in  urban  environments that 
challenge our very existence. 

A way of understanding how 
care thrives across the urban is 
through this concept of infra-
structures of care. This ques-
tions how  networks of socio-
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Recht auf 
Wohnen 
für alle! 

Obdachlosigkeit im Covid-Winter

Initiative Sommerpaket

Angespannt ist die Situation im Dezember 2020 
in Wien in den Quartieren des Winterpakets. 

Das Hauptproblem sind nach wie vor die Massenquar-
tiere mit dichter Belegung.

Schlafsäle, wo acht Menschen Platz finden müssen, 
sind keine Seltenheit. Nur ein einziges Quartier verfügt 
über Einzelzimmer. Trotz Beteuerungen der Verantwort-
lichen ist dort ein Abstandhalten nicht möglich. Ein 
Schutz vor Ansteckung ist nicht gegeben. Der Corona-
Cluster im Pavillon 8, eines der Quartiere des Winter-
pakets, ist eine logische Folge dieser Umstände. Es ist 
nur eine Frage der Zeit, bis es an unseren Arbeitsorten, 
an den Lebensmittelpunkten von hunderten von Men-
schen, zu weiteren Ausbrüchen kommt. 

In Zeiten von geschlossenen Hotels wäre es leicht, Al-
ternativen zu der Massenunterbringung zu finden – viel-
leicht sogar als erster Schritt für langfristige, menschliche 
Lösungen. Doch fehlender politischer Wille gepaart mit 
fehlender Voraussicht führen  zu  chaotischem und fahr-
lässigem Krisenmanagement. Leidtragende sind wir Ba-
sismitarbeiter_innen und nicht zuletzt unsere Klient_in-
nen. Immerhin schloss der Fonds Soziales Wien (FSW) im 
Sommer die meisten Quartiere. Es wäre also genug Zeit 
für eine verantwortungsbewusste Planung gewesen. Selbst 
im Oktober, als die Temperaturen  in der Nacht  teilwei-
se schon unter den Gefrierpunkt fielen, als die Zahlen der 
täglich Neuinfizierten neue Rekorde erreichten, als Teile der 
Einschulung aus Gründen des Pandemieschutzes ausfielen, 
blieben die Türen der meisten Quartiere noch geschlossen. 

material  assemblages  that  are  constitutive of care are 
enabled. Therefore, reframing housing has an infra-
structure of care investigates practices of care, repair, 
maintenance, and imagination, and how they are shaped 
through housing. This framing asks: how does care flow 
through the housing system? It commits to identifying 
practices, physical design, policy, and systems generative 
of care. In a South African context, it draws attention 
to the collective care practices emerging in women-led, 
self-built housing projects, such as the Victoria Mxenge 
Housing project1; it makes evident how exclusionary 
housing markets are being undermined through back-
yard rental opportunities2; it challenges acknowledge-
ment that children and their welfare can be protected 
in building occupations such as Reclaim the City3; it 
demands acknowledgement of the role that land occu-
pations, ‘informal’ houses, and house adaptations play 
in meeting housing needs of the marginalized. There-
fore, asking directly how urban-spatial elements such as 
housing become an infrastructure of care is enquiring 
precisely how urban equality is emerging from the au-
dacity of care. It is from this audacity to produce, apply, 
and affect care despite dark, violent urban conditions and 
futures that its radical nature emerges. 

Infrastructures of care can present an alternative way 
of researching and producing knowledge, in that the 
concept itself is a commitment to affirmative ethics and 
counter-negativity, as advocated for by Rosi Braidot-
ti. This approach seeks to counter dominant forms of 
knowledge production, those that perpetuate cycles of 
violence in different forms, by focusing academic atten-
tion beyond critique.  Identifying or viewing existing ur-
ban processes as infrastructures of care is a nuanced way 
for urban practitioners, policymakers, housing activists, 

1  For more information: https://www.dailymaverick.co.za/arti-
cle/2015-01-14-sisters-are-building-it-for-themselves-how-the-vic-
toria-mxenge-women-changed-the-housing-game/

2  See the report: https://www.dag.org.za/wp-content/up-
loads/2021/02/dag-financial-publication-lr.pdf

3  Reclaim the City is a movement of tenants and workers campaigning to stop 
displacement http://reclaimthecity.org.za/

and academics to ask ‘what is working’ and ‘what could 
work’. This by no means ignores or disregards our vio-
lent realities; instead, it is the practical commitment of 
time, energy, critical thinking, and action towards a less 
violent future. Therefore, reframing housing as an in-
frastructure of care offers a way of taking responsibility 
for violent realities through care in order to build more 
equitable urban futures. 
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